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gu/ k|d'vsf] ;Gb]z 

 

 

g]kfnsf] ;+ljwfgn] lglb{i6 u/]sf] /fHosf] k'gM;+/rgf adf]lhd :yfgLo txsf ?kdf sf7df8f}+ lhNnfsf] klZrd 

efudf cjl:yt 6f]vf gu/kflnsf ;fljssf emf]/dxf+sfn, 6f]vf r08]Zj/L, 6f]vf ;/:jtL, wfkf;L / uf]u+j' 

uflj; ;dfj]z u/L !! j6f j8fdf ljeQm u/L 6f]vf gu/kflnsf gu/ sfo{kflnsfsf] :yfkgf ul/Psf] xf] . 

g]kfnsf] ;+ljwfg Pjd\ :yfgLo ;/sf/ ;~rfng P]g @)&$ n] Joj:yf u/]sf] :yfgLo txsf sfd, st{Jo, 

clwsf/ / ;ª\3Lotfsf] d"n dd{nfO{ :yfoL ¿kdf ;+:yfut ug{ :yfgLo txsf] :yfkgfsf] ;'¿jftL s]xL jif{x? 

gLltut Pjd\ sfg'gL cGof]ntfdf u'lh|of] . pknAw ;|f]t, ;fwg Pjd\ hgzlQmsf] ;b'kof]u ug{;d]t sl7gfO{ 

eof] . ljutsf ltg} cGof]ntf Pjd\ sl7gfOx?af6 kf7 l;Sb} kl5Nnf jif{x?df :yfgLo txx¿ ;'wf/fTds dfu{ 

tkm{ pGd'v eP .  

 

gful/sx?sf] cyfx cfsfª\Iff t/ ;Lldt ;|f]t, ;fwg / dfgj ;+zfwgsf] pknAwtf aLr tfnd]n sfod u/L 

lgoldt, cfsl:ds tyf ljsf;fTds sfo{x? ug'{ r'gf}tL /x]sf] cj:yfdf pknAw ;|f]t, ;fwgx?sf] s'zn 

kl/rfng, gful/sx?sf] cfd rfxgf cg'?ksf] r':t, b'?:t tyf k|efjsf/L ;]jf k|jfx Pjd\æsnf, ;+:s[lto'Qm, 

:jR5, ;d'Ggt 6f]vf gu/ÆeGg] gf/fnfO{ ;kmn agfpg gu/kflnsf / dftxt sfof{nodf pknAw Pjd\ cfufdL 

lbgsf nflu cfjZos hgzlQmx?sf] ;ª\u7flgs ;+/rgf, hgzlQm tflnsf, sfo{k|0ffnL tyf sfo{ljj/0f, b/aGbL 

;+/rgf nufotsf ljifodf cWoog Pjd\ kl/jlt{t ;Gbe{ adf]lhd k'g/fjnf]sg ug{ 6f]vf gu/kflnsfsf] ;ª\u7g 

tyf Joj:yfkg ;j]{If0f -O&M Survey_ ug{ cTofjZos b]lvof] . ;fy},  xfdL;Fu ePsf] ;Lldt ;|f]t ;fwgsf] 

;d'lrt ;b'kof]u4f/f 6f]vf gu/kflnsfsf] ;d[l4sf] bL3{sfnLg nIodf k'Ug jf gu/kflnsfnfO{ ;kmn agfpg 

of] ;j]{If0f lglZrt ?kdf sf]z]9'ª\uf] ;flat x'g]5 eGg] ljZjf; lnPsf] 5' . 

 

cGTodf of] ;ª\u7g tyf Joj:yfkg ;j]{If0f lgdf{0fsf nflu dxTjk"0f{ e"ldsf lgjf{x ug'{x'g] 6f]vf gu/kflnsf 

gu/ sfo{kflnsfsf ;Dk"0f{ hgk|ltlglwHo"x?, k|d'v k|zf;sLo clws[t, n]vf tyf ljifout zfvfnufot ;a} 

sd{rf/L ldqx?df gu/kflnsfsf] tkm{af6 cfef/ k|s6 ug{ rfxG5' . o;}u/L of] cWoog k|ltj]bg tof/ ug{ 

lhDdf lnO{ ;DkGg ug'{ x'g] lgTo Ph's]zg P08 x]Ny sG;N6]G6sf>L /fhg jfj' l;njfn nfO{ xflb{s wGojfb 

JoQm ug{ rfxfG5' . ;fy}, O&M Survey sfo{zfnf ;~rfng tyf sd{rf/Lx?sf] sfo{ ljZn]if0f u/L of] 

k|ltj]bg tof/ ug{sf nflu cd"No ;'emfj ;lxt d"t{?k lbg ;xof]u ug'{x'g], g]kfn ;/sf/sf ;]jf lgj[t ;x;lrj, 
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-O&M) lj1 /fli6«o ljQ cfof]usf k"j{;b:o cy{ljb 8f= gf/fo0faxfb'/ yfkf, lj1x? of]u/fh yklnof / 

;'ldqf clwsfl/nfO xflb{s wGojfb 1fkg ub{5' .  ;fy} gu/kflnsfsf] ljsf;sf] cfwf/ lrq sf]g{ of] k|ltj]bg 

;xof]uL agf];\ / bL3{sfnLg ;f]rsf ;fy cufl8 a9\g xfdL ;a}nfO{ pko'Qm lbzf k|fKt xf];\ eGg] z'e]R5f k|s6 

ub{5' . 
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         k|sfz clwsf/L   

          gu/ k|d'v 
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gu/ pkk|d'vsf] ;Gb]z 

 

 

:yfgLo tx ;ª\3Lo /fHok|0ffnLsf] cfwf/e"t tx xf] . g]kfnsf] ;+ljwfgn] Joj:yf u/]sf] /fHosf] k'gM;+/rgfsf] 

dd{cg';f/ u7g ePsf] &  ;o %# j6f :yfgLo txx?dWo] 6f]vfgu/kflnsfgu/ sfo{kflnsfsf] sfof{no afudtL 

k|b]zsf] sf7df8f}+ lhNnfdf cjl:yt 5 . o; gu/kflnsfn] ;fljssf emf]/dxf+sfn, 6f]vf r08]Zj/L, 6f]vf 

;/:jtL, wfkf;L / uf]u+j' uflj;x? ;d]6]sf] 5 . :yfgLo ;/sf/ ;~rfng P]g @)&$ n] lglb{i6 ul/Psf sfd, 

st{Jo / clwsf/ ;lxt :yfgLo ;/sf/sf] jt{dfg OR5f / eljZosf] of]hgfsf] ;kmn sfof{Gjog ug{sf nflu 

;DalGwt P]g ef}lts ;+/rgf, sfg'g lgdf{0f ;Fu} dfgj ;+;fwgsf] dxTjk"0f{ e"ldsf /x]sf] x'G5 . xfd|f] 

gu/kflnsfn] cfd gful/sx?nfO{ ;fj{hlgs ;]jfk|jfx ug]{ qmddf ljutsf lbgx?df hgzlQmsf] k|flKt, ljsf; 

/ pkof]udf bh{gfF} r'gf}tLx?sf] ;fdgf ug'{ k¥of] . tyflk xfdLn] pknAw k|fs[lts ;|f]t ;fwgx?sf] ljj]sk"0f{ 

tyf sfg'g ;Ddt pkof]u u/L æsnf, ;+:s[lto'Qm, :jR5, ;d'Ggt 6f]vf gu/Æsf] kl/sNkgf u/]sf 5fF} . o; 

kl/sNkgfnfO{ ;fsf/ kfg{ xfd|f] gu/kflnsfnfO{ cfjZos k|zf;lgs ;fª\u7lgs 9fFrf lgdf{0f, hgzlQmsf] b/aGbL 

l;h{gf, sfo{ljj/0f lgwf{/0f nufotsf sfo{ j}1flgs 9ª\un] ;DkGg ug{sf vflt/;ª\u7g tyf Joj:yfkg ;j]{If0f 

- O&M Survey _ cfjZos 5 .  

 

 ;ª\u7g tyf Joj:yfkg ;j]{If0f n] ;ª\u7g df pknAw ef}lts dfgjLo tyf ljQLo ;|f]t ;fwgsf] ;d'lrt 

pkof]u u/L ;ª\u7gsf] lglb{i6 nIo / p2]Zo xfl;n ug{ ;xof]u k'ØfofpF5 . of] Joj:yfkgsf] gjLg cjwf/0ff 

xf] . xfd|f] gu/kflnsfsf] gful/ssf tLj| / lbuf] ljsf;k|ltsf] ck]Iff, k|zf;lgs ljlzi6tf, ;'vL6f]vfaf;L, 

sfo{af]em Pjd\ ;fj{hlgs k|zf;gsf gjLg d"No / dfGotfnfO{ :yflkt u/L ;d[4 6f]vfsf gful/s agfpg o; 

;ª\u7g tyf Joj:yfkg ;j]{If0f n] yk ;xof]u k'/\ofpg] ck]Iff u/]sf] 5' . ;fy} gu/kflnsfsf] ljsf;sf] ultnfO{ 

cem} tLj| ult lbg of] k|ltj]bg ;xof]uL agf];\ / bL3{sfnLg ;f]rsf ;fy cufl8 a9\g xfdL ;a}nfO{ pko'Qm 

lbzf k|fKt xf];\ eGg] ck]Iff k|s6 ub{5' .cTodf cWoog k|ltj]bg ;DkGg ug]{ lgTo Ph's]zg P08 x]Ny 

sG;N6]G6nfO{ xflb{s cfef/ JoQm ub{5' ;fy} of] k|ltj]bgnfO{ d"t{ ?k lbgsf nflu ;+nUg ;Dk'0f{ ljifolj1x?nfO{ 

xflb{s wGojfb JoQm ub{5' .  

              

            ========================== 

          d'/f/L tfdfª 

           gu/ pkk|d'v  
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k|d'v k|zf;lso clws[tsf] ;Gb]z 

 

/fHozlQmsf] zf;sLo k|of]usf ;Gbe{df zf;gsf] ljs]Gb|Ls/0f / ;lGgs6tfsf] l;4fGtnfO{ cfTd;ft\ ug{ 

;+j}wflgs ?kdf g} g]kfnsf] ;+ljwfg @)&@ df ePsf] Joj:yf adf]lhdsf] ;ª\3Lo nf]stflGqs u0ftGqfTds 

zf;g k|0ffnLsf] cfwf/df g]kfndf tLg txsf] ;ª\3Lo ;+/rgf lgdf{0f x'Fbf lj=;+ @)&# ;fndf ul7t &%# j6f 

:yfgLo ;/sf/dWo sf7df8f}+ lhNnfdf 6f]vf gu/kflnsf gu/ sfo{kflnsfsf] sfof{no :yfkgf ePsf] xf] . 

zf;gsf] cfwf/x? ;/sf/, gful/s, sfg'g, ;|f]t, e"uf]n / ;+/rgfdWo] ;+/rgf klg Ps dxTjk"0f{ cfwf/ xf] 

h;df k|zf;g, ;ª\u7g / Joj:yfkgsf] Jojl:yt ;+of]hg /x]sf] x'G5 .  

 

:yfgLo ;/sf/ tyf k|zf;g gful/ssf] glhsaf6 pgLx?sf] cfjZostf ;Daf]wg ug{sf] nflu :yflkt ;+/rgf 

xf] . :yfgLo ;/sf/ gful/sx?sf] cfjZostf, dfu, rfxgf, cfsfª\Iff, k"/f ub}{ :yfgLo txnfO{ lbuf] ?kdf 

ljsl;t, cfly{s j[l4, :yfloTj, ;fdflhs Gofo / ;dfgtfsf ;fy} ;'zf;g, jftfj/0fLo ;+Gt'ng ;lxtsf] ;d[4 

:yfgLo ;/sf/sf] cfjZostf xf] . o;} ;Gb{edf gful/sx?sf] cfjZostf ;Daf]wg ug]{ dfWod g} ;fj{hlgs 

;]jf xf] h;n] ;/sf/, k|zf;g / gful/snfO{ hf]8\g] ;]t'sf] sfd u/]sf] x'G5 .  

 

;fj{hlgs ;]jfdfkm{t g} gful/ssf] cfjZostf kl/k"lt{ ug{ ;lsG5 . ;]jf k|bfg u/]/ dfq} geO{ ;]jf k|jfx 

Jojl:yt, k|efjsf/L, ;'ne tl/sfn] dfudf cfwfl/t x'g'k5{ . o;sf nflu ;ª\u7g / Joj:yfkg ;do;fk]If, 

sfo{z}nL / p2]Zocg';f/ x'g'kb{5 . o;} ;Gb{edf 6f]vf gu/kflnsfsf] ;ª\u7g tyf Joj:yfkg ;j]{If0f - O&M 

Survey_ ul/Psf] xf] . gu/kflnsfn] :yfgLo tx :yfkgf x'Fbf s]Gb|af6 tof/ ul/Psf] b/aGbL t]l/h ;ª\u7g 

;+/rgfdf g} /xL ;]jf k|jfx u/L /x]sf]df :yfgLo ;/sf/n] k|bfg ug'{kg]{ ;]jf, sfo{ k|s[lt / gful/ssf] cfsfª\Iff 

;Daf]wg ug{ ;ª\u7g tyf Joj:yfkg kl/dfh{g ug'{ kg]{ cfjZostf dx;';u/L 6f]vf gu/kflnsfsf] ;ª\u7g 

tyf Joj:yfkg ;j]{If0f ul/Psf] 5 . g]kfnsf] ;+ljwfg @)&@ / :yfgLo ;/sf/ ;~rfng P]g @)&$ sf] bkmf 

*# adf]lhd 6f]vf gu/kflnsfsf] ;ª\u7g tyf Joj:yfkg ;j]{If0f u/L gu/kflnsfsf] ;]jfk|jfxdf ;'wf/ eO{ 

;'zf;g / ljsf; x'g]5 eGg] ck]Iff u/]sf] 5 . o; ;j]{If0fn] gu/kflnsfsf] /fh:j Ifdtf, vr{sf] cfsf/, 

sfo{af]em / ljlzi7tfnfO{ Wofgdf /fvL ;ª\u7g  / sd{rf/L b/aGbL tof/ u/L :yfgLo cfjZosftf ;Daf]wg 

x'g]5 . o;/L ;ª\u7g tyf Joj:yfkg ;j]{If0f k|ltj]bgn] lbPsf] k|:tfj / ;'emfjnfO{ cfTd;ft ub}{ sfg'gL 

k|lqmof k"/f ub}{ sfof{Gjog ul/g]5 .  
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cGTodf of] k|ltj]bg tof/ ug{ ;xof]u ug'{x'g] 6f]vf gu/kflnsf gu/ sfo{kflnsfsf ;Dk"0f{ hgk|ltlglwHo"x?, 

sd{rf/L ldqx?nfO{ s[t1tf JoQm ug{ rfxG5' ;fy} ;ª\u7g tyf Joj:yfkg ;j]{If0f k|ltj]bg tof/ ug]{ lhDdf 

lng] ;+:yf lgTo Ph's]zg P08 x]Ny sG;N6]G6 sf] tkm{jf6 vl6g] ;Dk'0f{ lj1x?nfO xflb{s wGojfb 1fkg ub{5' 

.  

             

         ======================  

               z]/ axfb'/ la=;L= 

            k|d'v k|zf;sLo clws[t 
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kl/R5]b ! M kl/ro 

!=! cWoogsf] k[i7e"ld 

 

g]kfnsf] ;+ljwfgsf] wf/f %^ n] nf]stflGqs u0ftGq g]kfnsf] d"n ;+/rgf ;ª\3, k|b]z / :yfgLo tx u/L tLg 

txsf] x'g] Joj:yf u/]sf] 5 . o;}u/L wf/f @!^ df :yfgLo txsf] sfo{sfl/0fL clwsf/ cGtu{t ;+ljwfg / ;ª\3Lo 

sfg'gsf] cwLgdf /xL gu/÷gu/ sfo{kflnsf df lglxt /xg], :yfgLo sfo{sfl/0fL clwsf/ cg';"rL–* / cg';"rL–

( adf]lhdsf] cg';"rLdf pNn]v ePadf]lhd x'g] / ;+ljwfg / cGo sfg'gsf] cwLgdf /xL ufpFkflnsf / 

gu/kflnsfsf] zf;g Joj:yfsf ;fdfGo lgb]{zg, lgoGq0f / ;~rfng ug]{ cleef/f ufpF÷gu/ sfo{kflnsfsf] 

x'g] Joj:yf /x]sf] 5 . ;f]lx Joj:yf adf]lhdsf ;]jf ;'ljwf ;lxtsf] ;ª\3Lotf dx;'if x'g] u/L ;ª\3Lo zf;g 

Joj:yfsf] dd{nfO{ hLjGt t'Nofpg] ck]Iff sf ;fy o; gu/kflnsfsf] ;ª\u7g tyf Joj:yfkg ;j]{If0f ul/Psf] 

5 . dfgj z+;fwg tyf cfly{s ;|f]tsf] l;ldttfsf jfjh'b pn{bf] hgcfsf+Iffsf] Joj:yfkg u/L ;]jf k|jfxnfO{ 

r':t b'?:t agfpg' cfhsf] cfjZostf ag]sf] 5 . 

 

lj=;+= @)&@ ;fn c;f]h # ut] gofF ;+ljwfg hf/L ePkZrft\ :yfgLo :jfoQ zf;g P]g @)%% adf]lhd ul7t 

;flassf :yfgLo lgsfox? k'gM;+/rgf u/L gofF ;+/rgfsf] ?kdf :yfgLo txx? :yfkgf x'gk'u]sf 5g\ . o;af6 

lxhf]sf :yfgLo lgsfox¿sf t'ngfdf cfhsf :yfgLo txx¿sf] sfo{If]q / e"ldsf a[xt\ x'g k'u]sf] 5 . o; 

;Gbe{df g]kfnsf] ;+ljwfgsf] efjgf cg'¿k :yfgLo ;/sf/ ;~rfng P]g, @)&$ hf/L eO{ sfof{Gjogdf /x]sf] 

5 . sd{rf/L ;dfof]hg P]g, @)&% adf]lhd :yfgLo txdf sd{rf/Lsf]] Joj:yfkg klg eO{ /x]sf] 5 . 

k'gM;+/rgfkl5 o; gu/kflnsfsf] gfd 6f]vf gu/kflnsf /flvPsf] 5 eg] 6f]vf gu/kflnsfsf] hg;ª\Vof dlxnf 

^*#$% / k'?if ^&#(^ u/L s'n hDdf !,#%,&$! /x]sf] 5 . o; gu/kflnsf leq ax'hftL / ax'eflifs u/L 

hDdf 3/ kl/jf/ ;+Vof #&$!# /x]sf] 5 . h;df hg3gTj *%&)=!(  k|lt ju{ lsnf]ld6/df /x]sf] 5 . o; 

gu/kflnsfsf] s'n ;fIf/tf b/ (&=(% k|ltzt /x]sf] 5 eg] gu/kflnsfsf] k|d'v ko{6sLo If]qsf] ?kdf 

emf]/dxf+sfnsf] jf}8]Zj/ dxfb]j, 6f]vf r08]Zj/Lsf] ;kg lty{, 6f]vf ;/:jtLsf] OGb|]0fL -e"tv]n _ rf}/, wfkfl;sf] 

a;'Gw/f b]jL, uf]u+j'sf] dgf]x/ lty{, aLrljgfos k|d'v ?kdf /x]sf 5g . 

 

6f]vfgu/kflnsf g]kfnsf] kl5Nnf] k|zf;lgs ljefhgcg';f/ afudtL k|b]z cGtu{t sf7df8f}+ lhNnfsf !! 

:yfgLo txx?dWo] Ps kb{5 . sf7df8f}+ lhNnfsf] klZrd efudf cjl:yt 6f]vfgu/kflnsfsf7df8f}+ lhNnfsf] 

lgjf{rg If]q g+= % / ^ sf] s]xL efux?  ;flassf emf]/dxf+sfn, 6f]vf r08]Zj/L, 6f]vf ;/:jtL, wfkf/L / uf]u+j' 

uflj; ;dfa]; u/L !! j6f j8fdf ljeSt /x]sf] 5 . k|flrg a]1flgs jl:t Joj:yfkg ePsf] P]ltxfl;s zx/ 

;d]t of] gu/kflnsf leq k/]sf] 5 . xfn o; gu/kflnsfsf j8f g+= @ / # sf If]qx? o; gu/kflnsfleq 
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k/]sf 5g\ . o; gu/kflnsfsf] k"j{df a'9flgns07 gu/kflnsf, klZrddf tf/s]Zj/ gu/kflnsf, pQ/df g'jfsf]6 

lhnnf / blIf0fdf sf7df8f}+ dxfgu/kflnsfsf] j8f g+= # / @( kb{5 . To;} u/L !! j6f j8f ePsf] o; 

gu/kflnsfsf] cfsf/ pQ/ blIf0f nfdf], k"j{ klZrd s]lx ;f3'F/f] k|s[ltsf] eO{ lzjk'/L h+unsf] 5q 5fofdf 

!&=!! j=ls=ld= If]qkmndf km}lnPsf] 5 . 

 

o;/L o; gu/kflnsfn] cfˆgf] sfdnfO{ Jojl:yt tyf k|efjsf/L agfpg] p2]Zon] 5'6\6} gf/f agfO{ 

;f]xLcg';f/sf gLlt tyf sfo{qmd th'{df ug]{ u/]sf] 5 . o; kflnsfsf] gf/f æsnf, ;+:s[lto'Qm, :jR5, ;d'Ggt 

6f]vf gu/Æ eGg] /x]sf] 5 . o; gu/kflnsfsf] sfdnfO{ r':t b'?:t /fVg ljB'tLo ;'zfzg  ;]jf sf] ;'? 

u/L;s]sf] 5, h;dWo] 36gf btf{, ;fdflhs ;'/Iff, gful/s j8fkq cflb . To;}n] ablnFbf] cj:yfcg'¿k :yfgLo 

;/sf/sf] :j¿k u|x0f ug{ / ylkPsf] lhDd]jf/L jxg ug{ tyf ljBdfg ef}uf]lns If]q, sfd, st{Jo / lhDd]jf/Lsf] 

bfo/f nufot ;]jfk|bfg ug'{kg]{ hg;ª\Vofsf] cfsf/sf cfwf/df ljBdfg ;fª\u7lgs :j¿k / hgzlQmdfly 

k'g/fjnf]sg ug'{kg]{ cj:yf cfPsf] 5 . 

 

o; ;DaGwdf sd{rf/L ;dfof]hg P]g, @)&% sf] bkmf # sf] pkbkmf -!)_ df ;d]t sd{rf/L ;dfof]hgsf] sfd 

;DkGg eO{;s]kl5 :yfgLo txn] cfjZostfcg';f/ ;ª\u7g ;+/rgf jf b/aGbL yk36, x]/km]/ jf kl/dfh{g ug{ 

;Sg] pNn]v 5 . ;fy} ;f]xL P]gsf] bkmf !@ sf] pkbkmf -%_ df :yfgLo txsf] ;ª\u7g ;+/rgf / b/aGbLdf 

;dfof]hg x'g] sd{rf/Lsf] kb ;ª\Vof tyf ;dfof]hgaf6 k"lt{ x'gg;Sg] kb ;ª\Vof k|If]k0f u/L:yfgLo txsf] 

l/Qm kb v'nfO{ kbk"lt{sf nflu l;kmfl/; ug{ g]kfn ;/sf/n] nf]s;]jf cfof]unfO{ cg'/f]w ug{ ;Sg] Joj:yf 

u/]sf] 5 . 

 

;+ljwfgsf] wf/f #)@ df :yfgLo ;]jfk|jfxsf nflu g]kfn ;/sf/n] /fi6«;]js sd{rf/L ;dfof]hg u/L ;]jfk|jfxsf] 

Joj:yf ldnfpg] pNn]v 5 . o;cg';f/ :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf !! sf] pkbkmf -@_ -ª_ 

df ufpF÷gu/kflnsfsf] sfd, st{Jo / clwsf/df :yfgLo ;]jfsf] Joj:yfkg ;DaGwL Joj:yf /x]sf] 5 . ;f]xL 

P]gsf] kl/R5]b !! df æk|zf;sLo ;ª\u7g / sd{rf/L Joj:yfÆ cGtu{t bkmf *! b]lv bkmf (! ;Dd :yfgLo 

txsf sfof{no ;ª\u7g / sd{rf/Lsf] Joj:yfkg, lgo'lQm, ;]jf;'ljwfsf ;t{x¿, j[lQljsf;sf cj;/ tyf 

ljifout zfvf :yfkgf cflbsf af/]df :ki6 Joj:yf u/]sf] 5 . 

 

o;cg';f/ g]kfn ;/sf/n] sd{rf/L ;dfof]hg u/]kZrft :yfgLo txn] cfˆgf] cfjZostfcg';f/ ;ª\u7g tyf 

Joj:yfkg ;j]{If0fsf cfwf/df j8f ;ldlt;d]tnfO{ ;d]6L sfof{nosf] sfo{af]em Pjd\ ef}uf]lns If]q tyf 
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;]jfk|bfg ug'{kg]{ hg;ª\Vofsf cfwf/df ljBdfg ;fª\u7lgs :j¿k / sd{rf/L ;ª\Vofdf yk36 ug{'kg]{ cj:yf 

b]lvPsf] 5 . 

 

pko'{Qm cj:yfdf gu/kflnsfx¿sf] jt{dfg lhDd]jf/L, hgzlQmsf] cefj, :yfgLo ;/sf/sf ¿kdf lgjf{x ug'{kg]{ 

e"ldsfcg';f/sf] sfo{af]em, :yfgLo af;Lx¿sf] a9\bf] ck]Iff Pjd\ ;]jfk|jfxdf kg{ cfPsf] rfknfO{ ;d]t b[li6ut 

u/L :yfgLo txsf] ;]jfk|jfxdf k|efjsfl/tf Nofpg ljBdfg ;ª\u7g Pjd\b/aGbLdf cfjZos kl/dfh{g u/L 

gu/kflnsfsf] sfo{ljefhg / sfo{;Dkfbgdf ;3fp k'¥ofpg cfjZos b]lvPsf] x'Fbf :yfgLo ;/sf/ ;~rfng 

P]g, @)&$ sf] bkmf () df pNn]v ePadf]lhd :yfgLo txsf sd{rf/Lx¿sf] txut k|0ffnL ckgfpg] ljifonfO{ 

;d]t Wofgdf /fvL 6f]vf gu/kflnsfsf] ljBdfg ;ª\u7g ;+/rgf, sd{rf/L b/aGbL, sfo{af]emsf] cj:yf;d]t 

cWoog u/L of] k|ltj]bg tof/ u/L k]; ul/Psf] 5 . 

  

!=@ cWoogsf] p2]Zo 

 

:yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf !! cg';f/sf] sfd, st{Jo jxg ug'{kg]{ bfloTj cGo :yfgLo 

;/sf/;/x 6f]vf gu/kflnsf dfly klg /x]sf] 5 . ctMP]gn] tf]s]sf] sfd, st{Jo ;Dkfbg ug{sf nflu :yfgLo 

gLlt, of]hgf / sfo{k|0ffnLnfO{ ;+:yfut ug{ gu/kflnsfsf] ljBdfg ;ª\u7g ;+/rgfdf k'g/fjnf]sg u/L 

kl/jlt{t cj:yfcg';f/ ;ª\u7g ;+/rgf, sd{rf/Lx?sf] b/aGbL / sfo{ljj/0f tof/ ug'{ lgtfGt cfjZos 

b]lvPsf] 5 . nfdf] ;dosf] cGt/fnkZrft lgjf{lrt hgk|ltlglwk|lt hgtfsf] pRr ck]Iff /x]sf]n] To;nfO{ klg 

;Daf]wg x'g] u/L ljsf; sfo{nfO{ Jojl:yt ¿kdf ;~rfng ug{'kg]{ cj:yf 5 eg]csf]{tkm{ ;+ljwfgsf] dd{cg';f/ 

hgtfnfO{ 3/3/df :yfgLo ;/sf/sf] pkl:yltsf] k|Tofe"t u/fpg] lhDd]jf/L klg gu/kflnsfdf ylkPsf] 5 . 

o;} kl/k|]Iodf 6f]vf gu/kflnsfsf] ;ª\u7g tyf Joj:yfkg ;j]{If0f ug{sf lgDg p2]Zox¿ /x]sf 5g\ M 

 

!= :yfgLo cfjZostf / ljlzi6tfsf cfwf/df 6f]vf gu/kflnsfsf] sfo{ k|s[lt / sfo{af]emsf] cj:yf cWoog 

tyf ljZn]if0f ug]{ . 

@= g]kfnsf] ;+ljwfg @)&@ tyf :yfgLo ;/sf/ ;~rfng P]g, @)&$ n] kl/sNkgf u/]sf] :yfgLo ;/sf/sf] 

sfd, st{Jo / e"ldsf lgjf{x ug{ pko'Qm x'g] u/L 6f]vf gu/kflnsfsf]sfd, st{Jo / e"ldsfsf] n]vfhf]vf / 

ljBdfg ;ª\u7g ;+/rgfsf] k'g/fjnf]sg u/L pko'Qm ;ª\u7g ;+/rgf tof/ ug]{ / k|:tfljt ;ª\u7g 

;+/rgfcg';f/sf zfvf, pkzfvf / PsfOx¿sf] sfo{ ljj/0f tof/ ug]{ . 

#= 6f]vf gu/kflnsfsf ljleGg zfvf, pkzfvf tyf PsfOx¿ tyf j8fx?sf]sfo{ lhDd]jf/L cg'¿k ljBdfg 

b/aGbL / sfo{/t sd{rf/L ;ª\Vofsf] k'g/fjnf]sg u/L cfjZos b/aGbL yk36 ug{ l;kmfl/; ug]{ . 
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$= 6f]vf gu/kflnsfsf] ;fª\u7lgs ;+/rgfcg';f/sf /fh:j Ifdtf, vr{sf] cfsf/ :yfgLo cfjZostf / 

ljlzi6tfnfO{ Wofgdf /fvL zfvf, pkzfvf / PsfOx¿sf sd{rf/Lx¿sf] sfo{ lhDd]jf/L;d]t lglZrt x'g] 

u/L sfo{ ljj/0f tof/ ug]{ . 

%= 6f]vf gu/kflnsfsf] k|zf;gnfO{ r':t, b'?:t, ;]jfd'vL / hjfkmb]xL agfpg cfjZos ;'emfjx¿ Tfof/ ug]{ 

. 

 

!=# cWoogsf] cf}lrTo 

 

g]kfnsf] ;+ljwfg @)&@ n] ;ª\3Lo nf]stflGqs u0ftGqfTds /fHoJoj:yfsf] kl/sNkgf u/]kZrft\g]kfnssf] 

;+ljwfg @)&@ sf] cg';"rL * - wf/f %& sf] pkwf/f -$_, wf/f @!$ sf] -@_, wf/f @@! sf] pkwf/f -@_ / wf/f 

@@^ sf] pkwf/ff -!_ nfO{ d"t{¿k lbg ag]sf] :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] kl/R5]b !! sf] bkmf *# 

df :yfgLo ;/sf/sf] k|zf;sLo ;ª\u7g / sd{rf/L b/aGbL;DaGwL gofF Joj:yf ug{ cfjZos cWoog u/L 

;f]xLcg'¿k ljBdfg P]g / sfg'gsf]cwLgdf /xL6f]vf gu/kflnsfsf] ;ª\u7g tyf Joj:yfkg ;j]{If0f u/L gofF 

;fª\u7lgs ;+/rgf tof/ ug'{kg]{ cjj:yf ePsf] 5 .  

 

!=$ cWoogsf] ljlw 

 

of]k|ltj]bg b]xfosf tYofª\sLo ;|f]t Pjd\ ljlwx¿sf] pkof]u u/L tof/ ul/Psf] xf] M 

 

!=$=! b:tfa]h cWoog Pjd\ ljZn]if0f 

 

 6f]vf gu/kflnsfsf] ;ª\u7g  tyf Joj:yfkg ;j]{If0f ug]{ qmddf lgDg b:tfj]hx?sf] cWoog ul/Psf] lyof] M  

• g]kfnsf] ;+ljwfgsf] df}lns xs, /fHo lgb]{zs l;4fGt / gLltx?   

• :yfgLo ;/sf/ ;~rfng P]g, @)&$,  

• :yfgLo tx of]hgf th'{df lbUbz{g @)&%,  

• 6f]vf gu/kflnsfsf] -sfo{ljefhg_ lgodfjnL, @)&$,  

• 6f]vf gu/kflnsfsf] -sfo{;Dkfbg_  lgodfjnL, @)&$,  

• 6f]vf gu/kflnsfaf6 ePsf ljleGg cWoog k|ltj]bgx?sf] ljZn]if0f  
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• cGt/;/sf/L ljQ Joj:yf P]g, @)&%,  

• sd{rf/L ;dfof]hg P]g, @)&%,  

• sd{rf/L ;dfof]hg lgodfjnL, @)&%,  

• cfly{s sfo{ljlw tyf ljQLo pQ/bfloTj P]g, @)&^  

• ljBdfg k|rlnt sfg'gx¿ /  

• ;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnoåf/f :yfgLo txx¿sf nflu tof/ ul/Psf] cGtl/d 

;ª\u7g tflnsf cflb b:tfj]hx¿sf ;fGble{s k|fjwfgx¿sf] cWoog Pjd\ ljZn]if0f ul/Psf] 5 .  

 

!=$=@ cled'vLs/0f tyf sfo{zfnf 

;ª\u7g ;+/rgfsf] cjwf/0ff, cfjZostf, Go"gtd cfwf/ / ;t{x¿sf af/]df 6f]vf gu/kflnsf gu/sfo{kflnsfsf 

kbflwsf/Lx?, zfvf k|d'vf tyf cGo sd{rf/Lx?, j8f ;lrjx? Pjd\ ;xhstf{x¿sf] ;xeflutfdf gu/kflnsfsf] 

;ef xndf ldlt M@)*).)(.!^ b]lv !& ut];Dd cled'vLs/0f sfo{zfnf ;~rfng u/L 5nkmnaf6 k|fKt 

/fo;'emfjsf cfwf/df b]xfosf kIf ;Da4 ljZn]if0f ul/Psf] 5M 

• df}h'bf ;fª\u7lgs ;+/rgfsf ;an / sdhf]/ kIfx¿, 

• ljBdfg ;fª\u7lgs ;+/rgfdf kl/dfh{gsf] cf}lrTo tyf cfjZostf, 

• ljBdfg ;+/rgfn] ;Daf]wg ug{ g;s]sf ljifox¿ . 

  

!=$=# /fo, ;'emfj, k/fdz{ / 5nkmn 

• 6f]vf gu/kflnsfsf ljleGg zfvfdf tyf j8fdf sfo{/t sd{rf/Lx¿;Fu k/fdz{ u/L ljBdfg ;ª\u7g 

;+/rgf, ljBdfg sd{rf/L b/aGbL / ;]jfk|jfxdf xfn b]vfk/]sf ;d:ofsf af/]df hfgsf/L ;ª\sng 

ul/Psf] .  

• o; cWoog k|ltj]bgnfO{ lglZrt cfsf/df Nofpgsf nflu 6f]vf gu/kflnsfsf k|d'v, pkk|d'v, gu/ 

sfo{kflnsfsf kbflwsf/Lx?, k|d'v k|zf;sLo clws[tsf ;fy} ljleGg zfvfsf sd{rf/Lx?;Fu cfjZostf 

cg';f/ ;Dks{ / 5nkmn ul/Psf] . 

• k|:tfljt ;fª\u7lgs 9fFrf cg';f/ zfvfut sfo{ljj/0fsf ;fy} cfjZos x'g] sd{rf/L b/aGbL oyfzSo 

df}h'bf b/aGbL leqaf6 g} k"lt{ Pjd\ ldnfg ug]{ obL df}h'bf sd{rf/Ldf To:tf] k|sf/sf] sfo{bIftf gePsf] 

kfO{Pdf pQm sd{rf/Lsf] ;]jf d"Nofª\sg u/L ljbf ug]{ tyf pQm l/Qm kb k'lt{ ug{ cfjZos bIf sd{rf/L 
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dfu tyf lgo'lQm ug'{sf ;fy} ;Dk"0f{ sd{rf/Lx¿sf] ljj/0f ;ª\sng u/L b/aGbLcg';f/ k|To]s kbsf] 

sfo{ljj/0f tof/ ul/Psf] .  

• ;+zf]lwt ;ª\u7g / sfo{ljj/0fsf] clGtd ¿k lbg tyf sfof{Gjogsf nflu 6f]vf gu/kflnsf;Fu k6s 

k6s cfjZos 5nkmn ul/Psf] . 

!=$=$ d:of}bf k|ltj]bg k|:t'lt 

o;/L 6f]vf gu/kflnsfsf hgk|ltlglw tyf sd{rf/Lx?;Fusf] cGt/lqmofaf6 k|fKt ePsf /fo;'emfjsf ;fy} 

cfjZostf cg';f/ k6s k6s u/]sf] 5nkmnsf] lgisif{ nufot ljleGg cWoogsf cfwf/df tof/ ul/Psf] 

;ª\u7g tyf Joj:yfkg ;j]{If0f k|ltj]bg @)*) ldlt M @)*).!).)$ ut] 6f]vf gu/kflnsf gu/ sfo{kflnsfdf 

k|:t''t / k'gM5nkmn u/L cfPsf /fo;'emfjsf] cfwf/df ;d]t k'gMkl/dfh{g ;lxt k|ltj]bgnfO{ clGtd ?k lbg] 

sfo{ ul/Psf] 5 . 

 

!=%= cWoogsf] ;Ldf 

6f]vf gu/kflnsf gu/sfo{kflnsfsf ] ;ª\u7g tyf ljZn]if0f ;j]{If0f k|ltj]bg @)*) lgDg cj:yfsf] ;LdfnfO{ 

b[li6ut u/L tof/ ul/Psf] 5M 

 

!= 6f]vf gu/kflnsfaf6 pknJw tYofª\s, gu/kflnsfsf] ;ª\u7g tflnsf, sfo{/t sd{rf/Lx¿sf] clen]v, 

cfoJoosf] ljj/0f, ljBdfg b/aGbL ljj/0f / gu/kflnsfsf] k|f]kmfOn -j:t'ut ljj/0f_ o; cWoogsf 

d'Vo ;"rgfsf ;|f]tx¿ x'g\ . 

@= sfof{nosf] sfo{af]em, sfdsf] Jo:ttf, ;]jfu|fxLsf] rfk / hgzlQmsf] sdLsf sf/0f klg ;xhstf{nfO{ 

cfjZos ;"rgf / hfgsf/Ld"ns ;'rgfx¿ lbgdf ;Lldttf /x]sf] lyof] .  

#= ljleGg ;]jf ;d"x pk;d"xdf /x]sf lghfdlt ;]jfsf sd{rf/Lx? tyf ljleGg :yfgLo ;]jfsf sd{rf/Lx? 

;dfof]hg eO{ o; gu/kflnsfdf kb:yfkgf ePsf] sf/0f ljutdf cf–cfˆg} ;]jf ;d"xsf] cfb]zsf] PsfTds 

:j?kdf sfd u/L cfPsf sd{rf/Lx? /fhgLlts g]t[Tjsf] dftxtdf sfdsf nflu dfgl;s ?kdf k"0f{ tof/L 

gxF'bfsf] cj:yf / cfˆg} kbLo cj:yfdf s]Gb|Lt x'g] ?rL /fVg] cj:yfnfO{ klg cWoogsf] l;dfsf ?kdf 

lnO{Psf] 5 . 

$= :yfgLo cfjZostf / ljlzi6tfnfO{ ;Daf]wg u/L ;]jfk|jfxnfO{ r':t b'?:t agfpg cfjZos b/aGbL ;ª\Vof 

l;kmfl/; ubf{ cfly{s Jooef/nfO{ Jofks ljrf/ k'¥ofpg'kg{] cj:yfsf sf/0f kof{Kt b/aGbLx¿ ;[hgf ug{ 

sl7gfO ePsf] .  
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!=^=ck]lIft pknlAw 

 

!= kl/jlt{t cj:yfcg';f/ 6f]vf gu/kflnsfsf] e"ldsf / ;]jfk|jfxnfO{ k|efjsf/L jgfpg k|:tfljt ;ª\u7g  

;+/rgf ;xof]uL / kmnbfoL ePsf] x'g]5 .  

@= 6f]vf gu/kflnsfsf] kl/jlt{t ;ª\u7g tflnsfcg'?k x/]s zfvf, pkzfvf / PsfOx?sf] sfo{ljj/0f tof/ 

eO{ ;+:yfut sfo{ / lhDd]jf/Ldf :ki6tf cfPsf] x'g]5 .  

#= ;a} zfvf, pkzfvf / PsfOx?sf nflu cfaZos kg]{ sd{rf/Lx?sf] b/aGbL tof/ ePsf] x'g]5 ;fy} b/aGbL 

cg';f/sf sd{rf/Lx?sf] sfo{ljj/0f tof/ eO{ ;]jfk|jfx ;xh / k|efjsf/L ePsf] x'g]5 . 

$= 6f]vf gu/kflnsfdf ljut nfdf] ;dob]lv sfo{/t sd{rf/Lx?sf] j[lQljsf;sf cj;/ ;[hgf eO{ sd{rf/Lsf] 

sfo{;Dkfbg :t/df j[l4 ePsf] x'g]5 . 

%= ;]jfu|fxL ;j{;fwf/0fsf b[li6df o; gu/kflnsfsf] :j?k, sfo{k|s[lt / ;]jfk|jfxsf] cj:yfdf lxhf]sf] lbgdf 

eGbf yk ;'wf/ cfPsf] b]lvg]5 .  
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kl/R5]b @ M 6f]vf gu/kflnsfsf] ljBdfg ;fª\u7lgs ;+/rgf / b/aGbL tyf kl/dfh{gsf] 

cj:yf 

 

@=! ljBdfg ;ª\u7g 9fFrf 

 

:yfgLo txx¿n] xfn ;+ljwfgn] k|bfg u/]sf] cg';"rL * tyf ( df Joj:yf ePsf clwsf/cg'?k :yfgLo ;/sf/ 

;~rfng P]gdf Joj:yf ePsf clwsf/x¿sf] cEof; ul//x]sf 5g\ . oL clwsf/x¿sf] cEof;sf nflu gu/ 

;efaf6 :jLs[t gu/kflnsfsf] sfo{ljefhg lgodfjnL, @)&$ tyf sfo{;Dkfbg lgodfjnL, @)&$ n] lgb]{zg 

u/]cg';f/sf] ;ª\u7g tflnsf tof/ ul/Psf] 5 . ljBdfg ;ª\u7g ;+/rgfcg';f/ 6f]vf gu/kflnsf cGtu{t 

xfn !_ ;fdfGo k|zf;g zfvf, @_ cfly{s k|zf;g zfvf, #_ k"jf{wf/ ljsf; zfvf, $_ :jf:Yo zfvf, %_ lzIff 

o'jf tyf v]ns'b ljsf; zfvf, ^_ s[lif ljsf; zfvf, &_ kz' ljsf; zfvf, *_ cfjf; tyf j:tL ljsf; zfvf, 

(_ ;fdflhs ;dfj]zLs/0f zfvf, !)_ ;xsf/L zfvf, !!_ ;'rgf, ;~rf/  k|ljlw tyf clen]lvs/0f zfvf, !@_ 

cfGtl/s n]vf kl/If0f tyf j]?h' km5f}{6 zfvf 5g\ eg] pkzfvf jf PsfO{ cGt{ut of]hgf tyf cg'udg pkzfvf, 

;fdflhs ;'/Iff tyf 36gf btf{ pkzfvf, lhG;L Joj:yfkg pkzfvf, /fh:j pkzfvf, sfg'g pkzfvf, dWoflds 

lzIff pkzfvf, cfwf/e"t lzIff tyf v]ns'b pkzfvf, jg, jftfj/0f, ljkb\ Joj:yfkg tyf ;/;kmfO{ pkzfvf, 

dd{t ;Def/ PsfO{, gu/ k|x/L an, j8f sfof{nox? tyf :jf:Yo rf}sL tyf cfwf/e"t :jf:Yo s]Gb|x?To:t} u/L 

;ª\3Lo sfo{qmd cGt{ut /f]huf/ ;]jf s]Gb| - k|wfgdGqL /f]huf/ sfo{qmd_, pBd ljsf; sfo{qmd 5 . o;/L 

ljutdf k|:tfljt zfvf, pkzfvf PsfO{ / b/aGbLaf6 :yfgLo txn] k|bfg ug]{ ;]jfnfO{ k|efjsf/L agfpg kof{Kt 

gx'g] / sfo{af]em ;d]tnfO{ cfwf/ dfGbf ljBdfg b/aGbL ;+/rgf kof{Kt g/x]sf]n] ;ª\u7g tyf Joj:yfkg 

;j]{If0f @)*) dfkm{t\ gofF ;ª\u7g ;+/rgf tyf b/aGbL k|:tfj ul/Psf] 5 . 6f]vf gu/kflnsfsf] sfo{k|s[ltnfO{ 

b[li6ut ubf{ dflysf zfvfx? df pkzfvf PsfO 5'6\ofpg] tyf gofF ;+/rgf cg';f/ yk 36 jf kl/dfh{g u/L 

;f]lx cg';f/ sfo{ljj/0f tof/ ug'{ kg]{ b]lvG5 .  

   

@=!=! kl/dfh{g kl5 k|:tfljt zfvf, pkzfvf tyf PsfO{x? lgDg k|sf/sf /x]sf 5g M 

 

@=!=!=! ;fdfGo k|zf;g zfvf sf] dftxtdf 

 

 != lhG;L tyf e08f/0f pkzfvf  

   @= /fh:j pkzfvf 
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 #= sfg'g pkzfvf 

 $= btf{ rnfgL tyf gful/s ;xfotf sIf - Help Desk_ 

 %= gu/ k|x/L PsfO{ 

 ^= j8f sfof{nox? 

  

  

@=!=!=@ = of]hgf tyf cg'udg zfvf 

 

@=!=!=#  k"jf{wf/ ljsf; zfvfsf] dftxtdf 

 

 != ejg tyf j:tL ljsf; pkzfvf, 

 @= ;8s tyf cGo k"jf{wf/ pkzfvf,  

 #= vfg]kfgL tyf ;/;kmfO{ pkzfvf  

 $= dd{t ;Def/ PsfO{ 

 

@=!=!=$= ;fdflhs tyf cfly{s ljsf; zfvfsf] dftxtdf 

 

 != pBf]u tyf ko{6g ljsf; pkzfvf 

 @= jg, jftfj/0f tyf ljkb\ Joj:yfkg pkzfvf  

 #= ;xsf/L pkzfvf  

$= dlxnf afnaflnsf tyf ;dfj]zLs/0f pkzfvf  

%= ;fdflhs ;'/Iff tyf 36gf btf{ pkzfvf   

 

@=!=!=%=  lzIff o'jf tyf v]ns'b zfvf, 

!= o'jf tyf v]ns'b pkzfvf  
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@=!=!=^= cfly{s k|zf;g zfvf,  

@=!=!=&_ s[lif ljsf; zfvf, 

*_ kz' ;]jf zfvf,  

(_ ;'rgf k|ljlw tyf clen]v Joj:yfkg zfvf,  

!)_  :jf:Yo zfvf  

 

!!_cfGtl/s n]vf k/LIf0f zfvf cflb zfvf sf ;fy} pkzfvf / PsfO{x?sf] Joj:yfkg u/Lof] . o;/L 

gu/kflnsfnfO{ k|fKt clwsf/ sfof{Gjog ug{ ljBdfg ;ª\u7g ;+/rgfsf af/]df k'g/fjnf]sg x'g'kg]{ b]lvPsf]n] 

:yfgLo ;/sf/ ;~rfng P]g nfu' ePkZrft\ 6f]vf gu/kflnsfn] ;Dkfbg ug'{kg]{ sfd, st{Jo Pjd\ lhDd]jf/Lsf] 

JofkstfnfO{ b[li6ut u/L gofF ;ª\u7g ;+/rgf k|:tfj ul/Psf] 5 . k|:tfljt ;ª\u7g ;+/rgfnfO{ gu/kflnsfsf] 

sfo{kflnsf a}7saf6 :jLs[t u/L yk ePsf b/aGbLsf nflu ljBdfg P]g, sfg'g / k|lqmofdf /xL g]kfn ;/sf/ 

tyf k|b]z ;/sf/ nf]s;]jf cfof]udf kbk"lt{sf nflu cg'/f]w ug'{kg{] b]lvG5 . o; ;DaGwL yk ljifox¿ 

b]xfoadf]lhd k|:t't ul/Psf] 5M  

 

!_ k|:tfljt ;ª\u7g ;+/rgfsf] sfof{Gjogsf nflu ljBdfg sfo{ ljefhg lgodfjnL, @)&$ / sfo{;Dkfbg 

lgodfjnL, @)&$ df s]xL a'Fbfx¿ ;+zf]wg ug{ pko'Qm b]lvG5 .  

@_ g]kfn ;/sf/n] gu/kflnsfdf xfn bzf}+ tx /f=k=l4lto >]0fL -;fdfGo k|zf;g_ sf] k|d'v k|zf;sLo clws[t 

/xg] Joj:yf u/]sf] 5 .  

#_ ;fdfGo k|zf;g zfvfnfO{ sfdsf] k|s[ltsf cfwf/df cnu cnu pkzfvfsf ?kdf ljsf; ug{ ;'emfj 

k|:t't ul/Psf] 5 . 

$_ k"jf{wf/ ljsf; zfvfnfO{ sfdsf] k|s[ltsf cfwf/df cnu cnu pkzfvfsf ?kdf ljsf; ug{ ;'emfj 

k|:t't ul/Psf] 5 . 

%_ ;fdflhs tyf cfly{s ljsf; zfvf sf] k|:tfj u/L of] zfvf leq ljleGg pkzfvfx?sf] ljsf; ug{ ;'emfj 

k|:t't ul/Psf] 5 . 
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@=@= 6f]vf gu/kflnsfsf] ljBdfg ;ª\u7g ;+/rgf lgDg cg';f/ /x]sf] 5 M 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

gu/;ef  

gu/sfo{kflnsf  

gu/ k|d'v 

n]vf, ljBfog, ;'zf;g tyf cGo ;ldlt 

cfly{s ljsf;, ;fdflhs ljsf;, k"jf{wf/ ljsf;, 

;fj{hlgs ;]jfk|jfx tyf Ifdtfljsf; / jftfj/0f tyf 

ljkb\Joj:yf ;ldlt 

k|d'v k|zf;sLo clws[t 

pk;lrj -k|÷;f=k|=_ ! 

 

gu/ pkk|d'v Goflos ;ldlt  

k|zf;g of]hgf tyf 

cg'udg zfvf 

clws[t ;ftf} cf7f}  

- k|_ ! sDKo'6/ 

ck/]6/ kfFrf}F ! 

 
k|zf;g pkzfvf  

sfg'g PsfO 

clws[t 5}6f}F ! 

;xfos kfFrfF} k|= ! 

of]hgf tyf 

cg'udg pkzfvf  

;xfos kfFrf}F 

k|=÷Gofo  !  

 
/fh:j pkzfvf 

;xfos kfFrf}F ! 

rf}yf] k|= ! 

j8f sfof{nox? !! j6f 

;xfos kFfrfF} % 

;xfos rf}yf] k|= ^  

;j OlGhlgo/ kfFrf}F % 

c ; OlGhlgo/ rf}yf] ^   

 

 

;xfos kfFrf}F ! 

;8s, l;+rfO{ tyf 

cGo k"jf{wf/ ljsf; 

pkzfvf  

clws[t 5}6fF} ! 

;xfos rf}yf] k|= !  

 

l;=l8=O{=O{lGhlgo/, 

(cf}+ !) cf}+ ! 

jftfj/0f tyf ljkb\ 

Joj:yfkg PsfO 

k"jf{wf/ ljsf;  

zfvf 

OlGhlgo/ ;ftf}+ !  

;jOlGhlgo/ kfFrf}F ! 

O{lGhlgo/ &÷* cf}+ ! 

;= OlGhlgo/ kfFrf}F ! 

cldg rf}yf]  ! 

 

 

ejg tyf jl:t 

ljsf; pkzfvf  

dlxnf afnaflnsf 

tyf ;dfh 

sNof0f pkzfvf 

;fdflhs ;'/Iff 

tyf kGhLs/0f 

pkzfvf 

dlxnf ljsf; 

lg/LIfs ;xfos 

kfFrf}F, ! 

d=lj=lg=rf}yf]  !   

h= :j=c= &÷* 

cf}+ ! 

kx]g %÷^ cf}+ ! 

x]Ny cl;:6]G6 

%÷^ cf}+ ! 

 

:jf:Yo tyf 

;fdflhs ljsf; 

zfvf  

;xfos kfFrf}F k|= ! 

 

lzIff, o'jf 

tyf v]ns'b 

zfvf  

;xfos kfFrf}F 

lzIff k|zf;g 

! 

clws[t (÷!)   

cf}+  lzIff ! 

clws[t &÷* cf}+ 

! 

 

  k|fylds :jf:Yo 

s]Gb|, :jf:Yo 

rf}sLx? cfo'{j]b 

cf}ifwfno zx/L 

:jf:Yo s]Gb|x?  

s[lif ljsf; 

zfvf kz' ;]jf 

s]Gb| @^ hgf 

:jf:Yo s[lif 

kz' tkm{sf 

lgsfox?  

n]vf clws[t 

&÷* cf}+ ! 

n]vfkfn kfFrf}F 

!,  

;=n]=kf= rf}yf] 

! 

 

cfly{s 

k|zf;g 

zfvf  

cfGtl/

s 

n]vfk/L

If0f 

PsfO 

cfGtl/

s 

n]vfk/L

Ifs&÷

* cf}+ ! 

 

cfly{s 

ljsf; 

zfvf 

clws[t 

5}6f}+ ! 

;xfos 

kfFrf}F !  
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6f]vf gu/kflnsfn] ldlt @)&$.)$.!^ df :jLs[t u/]sf] gu/kflnsf sfo{ljefhg lgodfjnL, @)&$ n] 

;fª\u7lgs 9fFrfsf] af/]df s]xL gaf]n]kl5 dGqfnon] k7fPsf] ;fª\u7lgs 9fFrfsf] cfwf/df gu/kflnsfn] ;+u7g 

tyf Joj:yfkg ;j]{If0f k|ltj]g @)&( agfOPsf] t/ To; k|ltj]bgsf] klg sfof{Gjo ug{ sl7g ePsf] sf/0f 

sfo{kflnsfsf] lg0f{oaf6 tof/ u/]sf] ;fª\u7lgs 9fFrf o; k|sf/ /x]sf] kfOPsf] 5 . xfn gu/kflnsfdf lgDg  

zfvfx? /x]sf 5g M  

 

!= k|zf;g zfvf  

@= cfly{s k|zf;g zfvf 

#= ;fdflhs ;dfj]zLs/0f zfvf  

$= jftfj/0f tyf ljkb\ Joj:yfkg zfvf  

%= gS;f ÷cfjf; ljsf; zfvf  

^= k"jf{wf/ ljsf; zfvf 

&= :jf:Yo zfvf  

*= cfly{s n]vf kl/If0f zfvf  

(= kl~hs/0f zfvf  

!)= ;"rgf tyf clen]v Joj:yfkg zfvf  

!!= ;xsf/L zfvf  

!@= lhG;L Joj:yfkg zfvf  

!#= s[lif zfvf  

!$= kz' ;]jf zfvf  

!%= /fhZj pkzfvf  

!^= GofoLs ;ldlt ;lrjfno  

!&= k|wfgdGqL /f]huf/ sfo{qmd  

!*= n3' pBd ljsf; sfo{qmd  

!(= lzIff o'jf tyf v]ns'b  
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@=#= ljBdfg sd{rf/Lsf] cj:yf 

 

tflnsf 1 M ljBdfg sd{rf/Lsf] cj:yf 

l;=g+= Gfd ljBdfg kb tx ÷>]0fL :yfoL 

÷s/f/ 

sfo{/t zfvf 

gu/kflnsf gu/sfo{kflnsfsf] sfof{nosf] sd{rf/L ljj/0f 

!= z]/ axfb'/ la=;L= k|d'v k|=c= pk;lrj /f=k= 

l4lto 

:yfoL  k|d'v k|zf;sLo 

clws[t 

@= afa'/fd uf}td  k|d'v lzIff c= clws[t bzf}+ :yfoL  lzIff, o'jf tyf v]= 

zfvf  

#= ;fljqf s'df/L Gof}kfg] 

lg/f}nf  

dlxnf ljsf; 

clws[t  

clws[t cf7f}+ :yfoL  dlxnf afnaflnsf 

$= ljhof e6\6/fO{  clws[t cf7f}+ clws[t cf7f}+ :yfoL  lzIff, o'jf tyf v]= 

zfvf 

%= 8f= ;':dLtf uf}td kz' lrlsT;s clws[t cf7f}+ :yfoL  kz' ;]jf zfvf  

^= tf/f k|;fb lg/f}nf  a= n]vf clws[t  clws[t cf7f}+ :yfoL  cfn]k 

&= cg'iff zdf{  a= OlGhlgo/  clws[t cf7f}+ :yfoL  jftfj/0f tyf lj= Jo= 

zf= 

*= clgn k|;fb hf]zL  a= zfvf clws[t clws[t cf7f}+ :yfoL  of]hgf zfvf  

(= ladnf 9sfn  a= n]vf clws[t  clws[t cf7f}+ :yfoL  cfly{s k|zf;g 

zfvf  

!)= k'hf s'df/L l;+x ;fxL  OlGhlgo/  cles[t ;ftf} :yfoL  k"jf{wf/ zfvf 

!!= /g nfn s'nfn  hg:jf:Yo clws[t  clws[t ;ftf}+ :yfoL  :jf:Yo zfvf 

!@= vu]Gb| l;+x wfdL  lzIff clws[t clws[t ;ftf}+ :yfoL  lz= o'=tyf v]= zfvf  

!#= sdnf sfsL{ zfvf k|d'v  zfvf c= /f=k t[ :yfoL  k|zf;g, of]= tyf c= 

!$= sf]if ljnf; aufn]  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  :jf:Yo zfvf  

!%= em'df d}gfnL kf]v|]n clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  :jf:Yo zfvf  

!^= a;Gt u}/]  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  :jf:Yo zfvf  

!&= ;Gtf]if s'+j/ hg:jf= lgl/Ifs clws[t 5}6f}+ :yfoL  :jf:Yo zfvf 

!*= lty{ axfb'/ sfsL{  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  Kfz' ;]jf zfvf 
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!(= lgd{nf /]UdL clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  dlxnf jfnjflnsf 

zfvf 

@)= ;'ldqf kf7s  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  s[lif 

@!= czf]s clwsf/L  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  k~hLs/0f tyf 

;f=;'=  

@@= ;fu/ s]=;L= clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  k|zf;g 

@#= s'j]/ 9'+ufgf clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  lhG;L 

@$= k|ltdf kf}8]n  ;=n]vf clws[t clws[t 5}6f}+ :yfoL  cf=k|= 

@%= dw';'wg ld> clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  of]hgf 

@^= wgs'df/L sf]O/fnf clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  s[lif 

@& ljh]Gb| >]i7  OlGhlgo/ clws[t 5}6f}+ :yfoL  gS;f 

@*= ;'lasf /fO{ clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  kz' ;]jf zfvf 

@(= ;'jf; ;fksf]6f  ;=sDKo'6/ clws[t  clws[t 5}6f}+ :yfoL  ;'rgf k|ljlw zfvf 

#)= ljdnf jfUn] uf}td d=lj=lg/LIfs ;xfos kfFrf}F :yfoL  dlxnf afnaflnsf 

#!= bLks s'df/ lwtfn  ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  of]hgf 

#@= kljqf kf08] d=lj= lg/LIfs  ;xfos kfFrf}F :yfoL  dlxnf afnaflnsf 

##= nIdL u'?ª ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  s[lif 

#$= lnnf l/dfn  d=lj=lg/LIfs  ;xfos kfFrf}F :yfoL  dlxnf afnaflnsf 

#%= OGbL/f Gof}kfg]  cfn]k ;xfos ;xfos kfFrf}F :yfoL  cfn]k  

#^= u+uf s'df/L /fjn  ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  lzIff, o'jf tyf v]= 

zf= 

#&= k|sfz vgfn  ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  lzIff, o'jf tyf v]= 

zf= 

#*= z'lznf kf]v/]n  ;xfos dljlg  ;xfos rf}yf] :yfoL  btf{ rnfgL 

#(= cDaLsf e08f/L  ;xfos n]vfkfn ;xfos rf}yf] :yfoL  cfly{s k|zfzg 

$)= zf]ef 9'+ufgf  c=;=OlGhlgo/ ;xfos rf}yf] :yfoL  k"jf{wf/  

$!= ;lGhtf cfrf{o  c=;=O ;xfos rf}yf] :yfoL  k"jf{wf/  

$@= ;'l:dtf vltj8f 9'+ufgf ;xfos rf}yf] ;xfos rf}yf] :yfoL  /fh:j 

$#= s'df/ k|;fb sf]O{/fnf clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  j8f sfof{no 
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$$= zflns/fd uf}td  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  j8f sfof{no 

$%= zf]ef zdf{ clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  j8f sfof{no 

$^= gj/fh kg]? clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  j8f sfof{no 

$&= las|d ;DjfxfDkm] clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  j8f sfof{no  

$*= /ldnf a'9f clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  j8f sfof{no 

$(= lbg]z ;fksf]6f  a=;xfos  ;xfos kfFrf}F :yfoL  j8f sfof{no  

%)= ;l/tf ltjf/L Kofs'/]n a=;xfos  ;xfos kfFrf}F :yfoL  j8f sfof{no  

%!= uf}/L s]=l;= d=lj= lg/LIfs ;xfos kfFrf}F :yfoL  j8f sfof{no  

%@= ;fg' >]i7 a=;xfos  ;xfos kfFrf}F :yfoL  j8f sfof{no  

%#= cflzif 9'+u]n  ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  j8f sfof{no  

%$= lgn' s'df/L ;fx ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  j8f sfof{no  

%%= jfn d's'Gb gfy >]i7 a=;xfos  ;xfos kfFrf}F :yfoL  j8f sfof{no  

%^= gj/fh b'nfn  a=;xfos  ;xfos kfFrf}F :yfoL  j8f sfof{no  

%&= gd{bf kf}8]n d=lj=lg/LIfs ;xfos kfFrf}F :yfoL  j8f sfof{no  

%*= rGb|snf e08f/L  a=;xfos  ;xfos kfFrf}F :yfoL  j8f sfof{no  

%(= /df cof{n  ;xfos  ;xfos rf}yf] :yfoL  j8f sfof{no  

^)= ;'GtnL tfdfª sf=;= sf=;= kfFrf}F :yfoL  j8f sfof{no  

^!= ;'s/fgL lnDa' sf=;= sf=;= kfFrf}F :yfoL  j8f sfof{no  

^@= /fds[i0f bjf8L sf=;= sf=;=t[lto  :yfoL  j8f sfof{no  

^#= a'l4 gf/fo0f 8+uf]n  sf=;= sf=;= t[lto  :yfoL  j8f sfof{no  

^$= s[i0f axfb'/ ;'v]{tL  sf=;=  sf=;= t[lto  :yfoL  j8f sfof{no  

^%= clDasf kf}8]n  l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

^^= t'n;f k'/L  l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

^&= ?lagf z]kf{ l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

^*= /df clwsf/L  klJns x]Ny g;{ clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

^(= jljtf nf]xgL  l;=c=x]=j= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&)= ;l/tf kf]v/]n l;=c=x]=j clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&!= gfgLd}of nfdf  l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&@= kfj{tL sf]O{/fnf l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  
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&#= /fh]Gb| v8\sf  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&$= clgtf b]lj 3lt{ h=:jf:Yo lg= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&%= clDasf s8l/of  l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&^= rGb|snf ;fksf]6f l;=c=x]=j clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&&= laGb' zdf{ clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&*= eujtL k|;fO{ d}gfnL l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

&(= /fwf s[i0f >]i7  hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*)= ;+lhj s'df/ k6]n hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*!= clgn >]i7 hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*@= s[i0fsnf clwsf/L km'ofn  l;=c=g=dL=lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*#= lblnk /f]sf du/ hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*$= df]xgL zfxL l;=c=g=dL= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*%= /Def lu/L l;=c=g=dL=lg= clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*^= kjg s'df/ ;fx hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*&= afa'/fd k/fh'nL hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

**= /rgf b]jsf]6f  hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

*(= ljdnf zdf{  clws[t 5}6f}+ clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

()= ;'lgtf ;'j]bL hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

(!= ;':df >]i7 hg:jf= lg/LIfs clws[t 5}6f}+ :yfoL  :jf:Yo sfof{no  

(@= /ljGb| 9sfn x]Ny cl;:6]G6 ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

(#= ;l/tf zdf{ ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

($= cfzfsnf /fO{ l;=c=g=dL= ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

(%= u]x/fh l/hfn ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

(^= k|ltdfof kf}8]n  l;=c=g=dL= ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

(&= d]g'sf b]jL bxfn l;=c=g=dL= ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

(*= z'lznf dfgGw/ l;=c=g=dL= ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

((= ;':df l;njfn ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

!))= ld/f s6'jfn kf08] l;=c=g=dL= ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

!)!= k'hf s'df/L ;fx l;=c=g=dL= ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  
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!)@= /:dL sfkm\n] ;xfos kfFrf}F ;xfos kfFrf}F :yfoL  :jf:Yo sfof{no  

!)#= u+uf 9sfn ;xfos rf}yf] ;xfos rf}yf] :yfoL  :jf:Yo sfof{no  

!)$= sfhn ls/0f c=g=dL= ;xfos rf}yf] :yfoL  :jf:Yo sfof{no  

!)%= ;Ltf v/]n  sf=;= sf=;= kfFrf}F :yfoL  :jf:Yo sfof{no  

!)^= pdfs'df/L l;6f}nf ;]9fO{ sf=;= sf=;= k|yd 

:t/ 

s/f/ :jf:yo tkm{sf  

!)&= hfg'sf vltj8f  sf=;= sf=;= k|yd 

:t/ 

s/f/  

!)*= lagf sfsL{ sf=;= sf=;= k|yd 

:t/ 

s/f/  

!)(= dGh' >]i7 sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!)= ?kf 8+uf]n  sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!!= ljBf clwsf/L  sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!@= zld{nf s'df/L dfemL sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!#= zfGtf >]i7 sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!$=  zfGtL 8+uf]n sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!%= ;'ljgf clwsf/L sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!^= ;'lznf clwsf/L sf=;= sf=;= k|yd 

:t/ 

s/f/  

!!&= gj/fh clwsf/L ;fdflhs kl/rfns   s/f/  ;fdflhs kl/rfns  

!!*= ljs|d /fh >]i7 ;fdflhs kl/rfns  s/f/ ;fdflhs kl/rfns 
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!!(= a;Gt kf7s  clws[t 5}6f}+ clws[t 5}6f}+ s/f/ ;'rgf k|ljlw 

clws[t  

!@)= l;h{gf cfrfo{  clws[t 5}6f}+ clws[t 5}6f}+ s/f/ k|wfgdGqL /f]= 

sfo{qmd 

!@!= /ljGb| >]i7 MIS ck/]6/  ;xfos kfFrf}F s/f/ kl~hs/0f ljefu 

!@@= lji0f' ;'j]bL MIS ck/]6/ ;xfos kfFrf}F s/f/ kl~hs/0f ljefu 

!@#= 1fg afa' 8+uf]n lkmN8 ;xfos   ;xfos rf}yf] s/f/ kl~hs/0f ljefu 

!@$= dg l;njfn sfof{no ;xfos ;xfos rf}yf] c:yfoL  

!@%= Hof]lt k]v/]n kGyL ;=d=lj=lg= ;xfos rf}yf] c:yfoL   

!@^= k|sfz e08f/L  gfoa gu/ lg= ;xfos kfFrf}F s/f/ gu/ k|x/L an  

!@&= l;tf/fd cfrfo{ ;xfos lg=  ;xfos rf}yf] s/f/ gu/ k|x/L an  

!@*= ljs]z >]i7 gu/ k|x/L xjNbf/  s/f/ gu/ k|x/L an  

!@(= lhjg s'df/ lji6 gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#)= o'j/fh yfkf gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#!= /d]z l/dfn gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#@= zzL tfdfª gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!##= lx/f l;+ tfdfª gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#$= ;'lhj v8\sf gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#%= lbg]z yfkf  gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#^= ;'lgn kf7s  gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#&= /fh]z b'nfn  gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#*= s[i0f axfb'/ tfdfª gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!#(= sljtf yfkf  gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!$)= u0f]z u'?ª gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!$!= k"0f{ l;+x wfdL  gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!$@= ladnf wfdL gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!$#= /]g'sfb]jL sfsL{ k'8f;}gL  gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!$$= t'n;f clwsf/L  gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  

!$%= cfzf tfdfª gu/ k|x/L hjfg  s/f/ gu/ k|x/L an  
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!$^= ?b|gfy cfrfo{ clws[t 5}6f}+ clws[t 5}6f}+ s/f/ kflnsf tkm{  

!$&= nf]s]Gb| cfrfo{ clws[t 5}6f}+ clws[t 5}6f}+ s/f/  

!$*= ;Gtf]if kf}8]n  clws[t 5}6f}+ clws[t 5}6f}+ s/f/  

!$(= clgn sfsL{ ;j OlGhlgo/ ;xfos kfFrf}F  s/f/  

!%)= cd[t l/hfn ;j OlGhlgo/ ;xfos kfFrf}F  s/f/  

!%!= pd]z >]i7 ;j OlGhlgo/ ;xfos kfFrf}F  s/f/  

!%@= k|sfz 8+uf]n ;xfos kfFrf}F  ;xfos kfFrf}F  s/f/   

!%#= led axfb'/ dxh{g  ;j OlGhlgo/ ;xfos kfFrf}F  s/f/  

!%$= zfGtf sfhL >]i7  ;j OlGhlgo/ ;xfos kfFrf}F  s/f/  

!%%= ;Demgf tfdfª ;xfos kfFrf}F ;xfos kfFrf}F  s/f/  

!%^= ;f}uft >]i7 ;j OlGhlgo/ ;xfos kfFrf}F  s/f/  

!%&= clgtf s]=l;= l5Gtfn ;xfos s=c= ;xfos rf}yf] s/f/  

!%*= u0f]z k|;fb sf]O{/fnf ;xfos s=c= ;xfos rf}yf] s/f/  

!%(= hulbz clwsf/L ;xfos s=c= ;xfos rf}yf] s/f/  

!^)= /f]zgL tfdfª pBd ljsf; ;= ;xfos rf}yf] s/f/ pBd ljsf; 

sfo{qmd 

!^!= 1fg' s'df/L zfxL pBd ljsf; ;= ;xfos rf}yf] s/f/ pBd ljsf; 

sfo{qmd 

!^@= k|Nxfb aflgofF ;xfos rf}yf]  ;xfos rf}yf] s/f/  

!^#= kfj{tL >]i7  sfof{no ;xfos  ;xfos rf}yf] s/f/  

!^$= lahof nIdL 8+uf]n cldg ;xfos rf}yf] s/f/  

!^%= dlGb/f cof{n ;xfos rf}yf]  ;xfos rf}yf] s/f/  

!^^= /Tg s'df/ /fO{ c=;j OlGhlgo/ ;xfos rf}yf] s/f/ k"jf{wf/ 

!^&= ?jL l3ld/] ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!^*= /fhg ;]9fO{ ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!^(= nIdL axfb'/ >]i7 ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!&)= ljho 8+uf]n ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!&!= ljdnf d'8j/L la8f/L ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  
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!&@= zfGtL >]i7 ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!&#= zf/bf kf}8]n ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!&$= ;Demgf e08f/L ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!&%= ;'ldgf aflgof  ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!&^= ;ljtf >]i7  ;=sDKo'6/ ck/]6/ ;xfos rf}yf] s/f/  

!&&= /fdnfn >]i7  x]eL ;jf/L rfns  k|yd :t/  s/f/  

!&*= k'?iff]Qd kf08] x= ;jf/L rfns  k|yd :t/  s/f/  

!&(= cK;/f kf}8]n sfof{no ;xof]uL  k|yd :t/  s/f/  

!*)= sdnf tfdfª sfof{no ;xof]uL  k|yd :t/  s/f/  

!*!= s[i0f vqL sfof{no ;xof]uL  k|yd :t/  s/f/  

!*@= hfg'sf zdf{ vgfn  sfof{no ;xof]uL  k|yd :t/  s/f/  

!*#= lbg]z laZjsdf{  ;kmfO{ sd{rf/L   k|yd :t/  s/f/  

!*$= k|j]z nfld5fg]  sfof{no ;xof]uL  k|yd :t/  s/f/  

!*%= d]g'sf v8\sf  sfof{no ;xof]uL  k|yd :t/  s/f/  

!*^= d]g'sf e08f/L sfsL{ sfof{no ;xof]uL  k|yd :t/  s/f/  

!*&= /]vf s]=l;= sfof{no ;xof]uL  k|yd :t/  s/f/  

!**= /]g'sf l/;fn s]l; vqL sfof{no ;xof]uL  k|yd :t/  s/f/  

!*(= nIdL Gof}kfg] sfof{no ;xof]uL  k|yd :t/  s/f/  

!()= zfGtf l;njfn sfof{no ;xof]uL  k|yd :t/  s/f/  

!(!= zfGtf b]jL aflgofF sfof{no ;xof]uL  k|yd :t/  s/f/  

!(@= zf/bf kf7s  sfof{no ;xof]uL  k|yd :t/  s/f/  

!(#= lzj/fd b'nfn sfof{no ;xof]uL  k|yd :t/  s/f/  

!($= ;ldtf /fgfdu/ sfof{no ;xof]uL  k|yd :t/  s/f/  

!(%= ;ld{nf e6\6/fO{ sfof{no ;xof]uL  k|yd :t/  s/f/  

!(^= ;"o{dfof 8+uf]n sfof{no ;xof]uL  k|yd :t/  s/f/  

!(&= ;/:jtL s'df/L pkfWofo  sfof{no ;xof]uL  k|yd :t/  s/f/  

!(*= l;tf clwsf/L sfof{no ;xof]uL  k|yd :t/  s/f/  
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!((= cljgf; v8\sf  x= ;jf/L rfns  k|yd :t/  s/f/  

@))= hgs clwsf/L  x= ;jf/L rfns  k|yd :t/  s/f/  

@)!= afa'sfhL >]i7 x= ;jf/L rfns  k|yd :t/  s/f/  

@)@= cho sfsL{ x= ;jf/L rfns  k|yd :t/  s/f/  

@)#= lg/~hg 8+uf]n :jsLo ;lrj  s/f/ pkk|d'v ;lrjfno  

@)$= j]vf gf/f0f 8+uf]n sfg'gL ;Nnfxsf/   s/f/  

@)%= ljs|d vqL sfg'gL ;Nnfxsf/   s/f/  

@)^= s[kf kf]v/]n sfg'gL ;Nnfxsf/   s/f/  

 

pko'{Qm tYofª\s cg';f/ 6f]vf gu/kflnsf leq, j8f sfof{no tyf :jf:Yo ;+:yf cGtu{t xfn;Dd :yfoL tkm{ 

!)% hgf, c:yfoL / s/f/tkm{sf !)! u/L hDdf @)^ hgf sd{rf/L sfo{/t /x]sf] b]lvPsf 5g\ . o;/L gu/kflnsfdf 

sfo{/t sd{rf/L dWo $! hgf s/f/n] ;ª\3Lo ;;t{sf] tna vfg] u/]sf 5g eg] afFsL !^% hgf n] gu/kflnsfsf] 

;|f]taf6 tna vfg] u/]sf 5g\ . h;dWo] s]xL sd{rf/L gu/kflnsfsf] ljleGg ;;t{sf sfo{qmd - k|wfgdGqL /f]huf/, 

pBd ljsf; sfo{qmd, k~hLs/0f h:tf sfo{qmdaf6 tna vfg] sd{r/L /x]sf] kfOof] . of] dflysf] sd{rf/L ljj/0fdf 

ljBfnosf sd{rf/L, ljBfno g;{ tyf lzIfsx? eg] ;dfj]z ul/Psf] 5}g .  

 

@=$ ljBdfg ;ª\u7gfTds ;+/rgf / b/aGbL ;DaGwdf /x]sf ;d:ofx? M 

 

dflysf 9fFrfx?sf] cWoogaf6 s] b]lvG5 eg] g]kfn ;/sf/n] pknJw u/fPsf] ;ª\u7g :j?knfO{ cfwf/ dfgL 

6f]vf gu/kflnsf gu/ sfo{kflnsf n] tof/ u/]sf] ;ª\u7gfTds :j?k km/s b]lvG5 ;fy}, sfof{noaf6 k|fKt 

sd{rf/L ljj/0f cg';f/ sd{rf/L sfo{/t zfvfx?sf] ;ª\u7g  tflnsf cem} km/s b]lvG5 . o;af6 g]kfnsf] 

;+ljwfg @)&@ / :yfgLo ;/sf/ ;~rfng P]g, @)&$ n] gu/kflnsfnfO{ k|bfg u/]sf] zf;g Joj:yf lgb]{z ug]{ 

ljifo, ;]jfk|jfx, ljsf; lgdf{0f ;~rfng / Joj:yfkg tyf k|zf;lgs Joj:yfkgdf lgDg ;d:ofx? /x]sf] 

dx;'; ul/Psf] 5 M  

 

• :yfgLo txaf6 x'g] ljsf; lgdf{0f, ;]jfk|jfx, ;'zf;g nufotsf lhDd]jf/L ;Dkfbg ug{ df}h'bf zfvf, 

pkzfvf, PsfO, ;]jfs]Gb| / j8fdf k|:tfljt b/aGbL ;DalGwt ljifodf bIf jf kof{Kt g/x]sf] . -k|zf;g 

eGbf afx]ssf sd{rf/L, s/f/sf sd{rf/L jf Hofnfbf/L sd{rf/Lx?nfO{ klg lhDd]jf/L lbOPsf] 5 . 
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• sd{rf/L ;dfof]hgsf] k|of]hgsf nflu tof/ ul/Psf] ljBdfg b/aGbL ;+/rgfn] :yfgLo txsf 

cfjZostfnfO{ ;Daf]wg ug{ sl7g ePsf] ty cl3Nnf] ;+ª\u7g tyf Joj:yfkg k|ltj]bgdf ePsf] 

;+/rgfdf ePsf] zfvf pkzfvf  / gu/kflnsfdf sfo{/t zfvf pkzfvf lar d]n gvfPsf] .  

• ljBdfg b/aGbL ;+/rgfaf6 :yfgLo txdf ;Dkfbg ug]{ sfo{ / ;]jfnfO{ k|efjsf/L agfpg sl7g ePsf] 

. -h:t} M ;lrjfno Joj:yfkg, k|ltj]bg, cg'udg cflb_ 

• ljBdfg ;ª\u7g ;+/rgfdf /x]sf s'g} zfvf, pkzfvf, PsfO tyf ;]jfs]Gb|x¿sf] sfo{af]em a9L ePsf] 

5 eg] s'g} zfvf pkzfvfdf sfd g} gePsf] cj:yf ePsf] sf/0f ;ª\u7g ;+/rgf / b/aGbL 

k'g/fjnf]sg ug'{kg]{ cj:yf /x]sf] . 

• s]xL sd{rf/L ;dfof]hgsf] sf/0f cfkm"nfO{ sfd ug]{ dgl:ylt lu/]sf] jf s]xL sd{rf/L k|d'v jf zfvf 

k|d'vn] eg]sf] sfd c6]/ ug]{ u/]sf] . 

• kl/jlt{t zf;sLo k|0ffnLdf j8f sfof{no ;]jfk|jfxsf] dxTjk"0f{ PsfO /x]sf]n] sfdsf] rfknfO{ ;d]t 

b[li6ut ubf{ j8fsf] ;+/rgfnfO{ pko'Qm / ;Ifd PsfO agfpg'kg]{ cj:yf /x]sf] .  

• sd{rf/L ;dfof]hg ubf{ s'g :yfgLo txdf slt hgf s'g k|s[lt, Ifdtf / of]Uotfsf ;fy} s'g txsf 

sd{rf/L cfjZos x'g\ eGg] olsg gu/L ;dfof]hg ePsf] sf/0f sd{rf/L ;ª\Vof y'lk|Psf] t/ :yfgLo 

txsf] cfjZostf k"/f gePsf] kfO{of] . 

• ;ª\3, k|b]z tyf ;fem]bf/ ;+:yfx¿af6 k|fKt cg'bfgx¿sf] sfof{Gjog ug{ ljBdfg ;+/rgf tyf 

b/aGbLdf  sd{rf/Lsf] ;+Vof b]lvPsf] t/ gu/kflnsfnfO{ cfjZos bIf jf ;DalGwt ljifodf ;Ifd 

sd{rf/L kof{Kt g/x]sf] cj:yf b]lvof] . 

 

o; sf/0f /fHo ;+/rgf kl/jt{gaf6 l;lh{t cGtl/d cj:yfdf :yfgLo txsf] b}lgs sfo{ ;'rf? ?kdf ;~rfng 

ug{sf nflu ;ª\3Lo dfldnf tyf ;fdfGo k|zf;gdGqfnoaf6 tof/ ul/Psf] gu/kflnsfsf] ;ª\u7g  tflnsf / 

;f] cg';f/sf] sd{rf/L b/aGbL ;ª\u7g n] kl/jlt{t ;Gbe{df :yfgLo hgtfsf] ck]Iff k"/f ug{ / ;]jf k|jfxdf 

k|efjsfl/tf Nofpg ;Dej gb]lvPaf6 o; kflnsfsf] ;ª\u7g tyf Joj:yfkg ;j]{If0f k'g/fjnf]s ug{ cfjZos 

/x]sf] b]lvG5 . 
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kl/R5]b # M ljBdfg sfg'g Pjd\ :yfgLo txsf sfd, st{Jo / clwsf/x¿ 

 

#=! ljBdfg sfg'g Pjd\ :yfgLo txsf sfd, st{Jo / clwsf/x? 

 

g]kfnsf] ;+ljwfgsf] wf/f %^ n] nf]stflGqs u0ftGq g]kfnsf] d"n ;+/rgf ;ª\3, k|b]z / :yfgLo tx u/L tLg 

txsf] x'g] Joj:yf u/]sf] 5 . o;}u/L wf/f @!^ df :yfgLo txsf] sfo{sfl/0fL clwsf/ cGtu{t M  

 

-!_ ;+ljwfg / ;ª\3Lo sfg'gsf] cwLgdf /xL ufpF÷gu/sfo{kflnsfdf lglxt /xg],  

-@_ :yfgLo sfo{sfl/0fL clwsf/ g]kfnsf] ;+ljwfg @)&@ sf] cg';"rL–* / cg';"rL–( adf]lhdsf] ;"rLdf pNn]v 

eP adf]lhd x'g] /  

-#_ ;+ljwfg / :yfgLo ;/sf/ ;~rfng P]g @)&$ tyf cGosfg'gsf] cwLgdf /xL gu/kflnsfsf] zf;g 

Joj:yfsf ;fdfGo lgb]{zg, lgoGq0f / ;~rfng ug]{ cleef/f  ufpF÷gu/ sfo{kflnsfsf] x'g] Joj:yf /x]sf] 

5 . oL nufot cGt/ ;/sf/L ljQ Joj:yfkg P]g @)&$, sd{rf/L ;dfof]hg P]g @)&% tyf /fli6«o 

of]hgf cfof]uaf6 ul/Psf] ljsf; sfo{qmd tyf cfof]hgfsf] juL{s/0f tyf afF8kmfF6 ;DaGwL dfkb08 

@)&^ adf]lhd :yfgLo ;/sf/sf lhDd]jf/Lx¿ ;DaGwL Joj:yf, sfd, st{Jo / clwsf/x¿sf] ;"rL cg';"rL 

! df pNn]v ul/Psf] 5 . 

 

#=@= :yfgLo txnfO{ k|fKt lhDd]jf/Lsf] ljZn]if0f 

 

• ljBdfg P]g, sfg'gsf] Joj:yfcg'¿k gu/kflnsfsf] cfwf/e"t ;'/Iffsf nflu gu/ k|x/Lsf] ;~rfng 

b]lv lnP/ :yfgLo cy{tGqsf] ljsf;sf] nflu ;xsf/Lsf] ;~rfng / lgodg, Pkm\=Pd\= ;~rfng btf{, 

gljs/0f, vf/]hL, lgodg ;DaGwL lhDd]jf/L;d]t :yfgLo txdf cfPsf] 5 .  

• :yfgLo txsf] cfGtl/s cfDbfgL j[l4 ug{ ;DklQ s/, ljleGg k|s[ltsf s/ b:t'/tyf z'Ns ;ª\sng 

ug]{h:tf cfly{s / /fh:j;DaGwL clwsf/ klg k|fKt ePsf] cj:yf 5 .  

• :yfgLo txdf sfo{/t sd{rf/Lx¿n] k|bfg ug]{ ;]jfsf] dfkb08 lgdf{0f / kfngf, gLltsfg'g th'{df ug]{ 

:yfgLo txsf] ljsf;sf nflu ;8s, l;FrfO, vfg]kfgL, pmhf{nufotsf k"jf{wf/sf] ljsf; ug]{, 

:yfgLo:t/df cfjlws / jflif{s ljsf; cfof]hgfx¿sf ;~rfngsf] k|d'v e"ldsf lgjf{x ug'{kg{]5 .  
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• cfwf/e"t lzIff, :jf:Yo / ;dfh sNof0fsf sfo{ ;Dkfbg ug]{, :yfgLo txsf] jftfj/0f tyf h}ljs 

ljljwtfsf] ;+/If0f ug]{, xf6ahf/sf] Joj:yfkg ug]{, ufpF÷gu/ ;efsf] ;~rfng u/L gLltut tyf 

sfg'gL k|aGw ldnfpg] ;d]tsf sfo{x? gu/kflnsfn] ;Dkfbg ug'{kg]{5 . 

• :yfgLo txsf] ;fj{hlgs ;DklQsf] ;+/If0f tyf Joj:yfkg ug]{, s[lif kz'kfng h:tf cfocfh{gsf 

sfo{qmddfkm{t :yfgLo cy{tGqsf] ljsf; ug]{, efiff, snf ;+:s[ltsf] ljsf; ug]{, nufotsf] km/flsnf] 

lhDd]jf/L k|fKt ePsf] 5 .  

• pNn]lvt lhDd]jf/Lsf ;fy} ;ª\3Lo ;/sf/af6 k|bQ lhDd]jf/L / k|b]z ;/sf/af6 k|fKt lhDd]jf/L 

;Dkfbg u/L ljleGg k|sf/sf ljsf; lgdf{0fsf sfo{ Pj+ ;]jfk|jfxsf] k|efjsf/L Joj:yfkg ug'{kg]{ 

cj:yf /x]sf] 5 . 

• o;}u/L ljleGg ljifout dGqfnoaf6 k|fKt yk lhDd]jf/L, bft[ lgsfoaf6 ;~rflnt cfof]hgf tyf 

sfo{qmdsf] Joj:yfkg, ;dGjo tyf lghL If]q;Fusf] ;xsfo{df ;~rflnt sfo{qmd cflbn] ubf{ 

gu/kflnsfsf] sfo{rfk lg/Gt/ ¿kdf j[l4 eO/x]sf] cj:yf 5 .  

 

#=# sfo{ lhDd]jf/Lsf] ljZn]if0f 

 

6f]vf gu/kflnsfn] cfkm\gf ;]jf u|fxLnfO{ k|bfg ug]{ ;]jfx¿df cfwf/e"t ;]jf, cTofjZos ;]jf, ef}lts k"jf{wf/ 

;]jf / ljleGg lgsfon] k|jfx ug]{ ;]jfsf] lgodg tyf Joj:yfkg ug]{ cflb /x]sf 5g\ . o;/L ljleGg k|s[ltsf] 

;]jfk|jfx ug]{ qmddf k|zf;g, n]vf, OlGhlgol/ª, s[lif, Goflos, :jf:Yo ;]jf tyf ljljw ;]jfsf sd{rf/Lx¿sf] 

e"ldsf dxTjk"0f{ /x]sf] x'G5 . :yfgLo txnfO{ k|fKt lhDd]jf/Lcg'?ksf] sfo{;Dkfbg ug{ ;Ifd / ljifout 

hgzlQm gePdf :yfgLo txn] :yfgLo ;/sf/sf ¿kdf k|efjsf/L ;]jfk|jfx ug{ / hgtfsf ck]Iff k"/f ug{ 

lgDg c;xhtf cfpg]b]lvG5 M 

 

• ;+ljwfgåf/f :yfgLo ;/sf/nfO{ k|bfg u/]sf] lhDd]jf/Lsf] k|efjsf/L sfof{Gjog x'g g;Sg],  

• :yfgLo txnfO{ P]gaf6 k|bQ ljsf;, ;]jfk|jfx, ;'zf;g / ;dGjosf] lhDd]jf/L k|efjsf/L lx;fan] cl3 

a9\g g;Sg],  

• ;ª\3, k|b]z / ljifout dGqfnoaf6 k|fKt cg'bfgsf] k|efjsf/L sfof{Gjog x'g g;Sg], 

• :yfgLo txnfO{ k|fKt ljifout lhDd]jf/Lsf] ¿kdf /x]sf] s[lif, lzIff, :jf:Yo, ;xsf/L nufotsf 

lhDd]jf/L lgjf{xdf sl7g x'g],  
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• j8f sfof{nosf] lhDd]jf/L k|efjsf/L ¿kdf ;Dkfbg x'g g;s]df hgtfn] k|To]If ;]jf k|fKt ug]{ 

clwsf/af6 jl~rt x'g ;Sg],  

• ;Ifd ;+/rgf / hgzlQmsf] cefjdf ;fem]bf/ ;+:yfaf6 ;~rflnt sfo{qmdn] ck]lIft glthf lbg g;Sg] 

. 

 

#=$ pknAw dfgj ;|f]tsf] cf+sng 

 

ljutdf 6f]vf gu/kflnsfdf ;fdfGo k|zf;g zfvf, - of]hgf tyf cg'udg pkzfvf, ;fdflhs ;'/Iff tyf 

36gf btf{ pkzfvf, sfg'g pkzvf, lhG;L Joj:yfkg pkzfvf, ;"rgf ;~rf/ k|ljlw tyf clen]lvs/0f 

pkzfvf, gu/ k|x/L an / j8f sfof{nox? _, k"jf{wf/ ljsf; zfvf, - jg, jftfj/0f ljkb\ Joj:yfkg tyf 

;/;kmfO{ pkzfvf, dd{t ;Def/ PsfO{ _ cfjf; tyf j:tL ljsf; zfvf, :jf:Yo, zfvf, - :jf:Yo rf}sL 

cfwf/e"t :jf:Yo s]Gb|x? _, k|zf;g zfvf, - /fh:j pkzfvf _ lzIff o'jf tyf v]ns'b zfvf, - dfWoflds lzIff 

pkzfvf, cfwf/e"t lzIff tyf v]ns'b pkzfvf _, ;fdflhs ;dfj]zLs/0f zfvf, ;xsf/L zfvf, cfGtl/s n]vf 

k/LIf0f tyf a]?h' km5\of}6 zfvf, s[lif ljsf; zfvf, kz' ljsf; zfvf, /f]huf/ ;]jf s]Gb| -k|wfgdGqL :j/f]huf/ 

sfo{qmd_, pBd ljsf; sfo{qmd u/L :yfoL !)* hgf / s/f/df (* hgf u/L hDdf @)^ hgf sd{rf/L sfo{/t 

/x]sf] kfOPsf] 5 . ljBdfg dfgj ;|f]tnfO{ Joj:yfkg ub}{ s]lx dfgj ;|f]t yk 36 ug{ k|:tfljt ;fª\u7lgs 

;+/rgf cg';f/ !! j6f zfvfx? /x]sf 5g\ To; zfvf leq b]xfosf pkzfvf / PsfO{x? /x]sf 5g\ . 

 

 

-!_ ;fdfGo k|zf;g zfvf 

 

!=! lhG;L tyf e08f/0f pkzfvf  

!=@ /fh:j pkzfvf 

!=# sfg'g pkzfvf 

!=$ btf{ rnfgL tyf gful/s ;xfotf sIf - Help Desk _ 

!=% gu/ k|x/L PsfO{ 

!=^ j8f sfof{nox?  

 

-@_ of]hgf tyf cg'udg zfvf,  
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-#_ k"jf{wf/ ljsf; zfvf, 

 

@=! ejg tyf j:tL ljsf; pkzfvf 

@=@ ;8s tyf cGo k"jf{wf/ pkzfvf 

@=# vfg]kfgL tyf ;/;kmfO{ pkzfvf 

@=$ dd{t ;Def/ PsfO{  

 

-$_ ;fdflhs tyf cfly{s ljsf; zfvf  

 

#=! pBf]u tyf ko{6g ljsf; pkzfvf  

#=@ jg, jftfj/0f tyf ljkb\ Joj:yfkg pkzfvf  

#=# ;xsf/L pkzfvf  

#=$ dlxnf, afnaflnsf tyf ;dfj]zLs/0f pkzfvf  

#=% ;fdflhs ;'/Iff tyf 36gf btf{ pkzfvf  

 

-%_ lzIff o'jf tyf v]ns'b zfvf,  

 

%=! o'jf tyf v]ns'b pkzfvf, 

 

-^_ cfly{s k|zf;g zfvf, 

-&_ s[lif ljsf; zfvf  

-*_ kz'k+5L ljsf; zfvf, 

-(_ ;"rgf k|ljlw tyf clen]v Joj:yfkg zfvf 

-!)_ :jf:Yo zfvf, 

-!!_ cfGtl/s n]vf k/LIf0f zfvf  

 

To:t} u/L gu/kflnsfn] ;ª\3Lo ;/sf/sf] ;;t{ cg'bfgsf sfo{qmd cGtu{t k|wfgdGqL /f]huf/ sfo{qmd 

/f]huf/ ;]jf s]Gb|_, pBd ljsf; sfo{qmd, k~hLs/0f ljefusf sfo{qmdx? ;~rfng ul//x]sf] 5 . o;/L g} 

;fdfGo k|zf;g zfvf cGt/ut lhG;L tyf e08f/0f pkzfvf, of]hgf tyf cg'udg pkzfvf, /fh:j pkzfvf, 

sfg'g pkzfvf, btf{ rnfgL tyf gful/s ;xfotf sIf - Help Desk _ gu/ k|x/L PsfO{, j8f sfof{nox? 
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/x]sf 5g\ . k"jf{wf/ ljsf; zfvf cGtu{t ejg tyf j:tL ljsf; pkzfvf, ;8s tyf cGo k"jf{wf/ pkzfvf, 

vfg]kfgL tyf ;/;kmfO{ pkzfvf, dd{t ;Def/ PsfO{ /x]sf 5g . To:t} ;fdflhs tyf cfly{s ljsf; zfvf 

cGtu{t pBf]u tyf ko{6g ljsf; pkzfvf, jg, jftfj/0f tyf ljkb\ Joj:yfkg pkzfvf, ;xsf/L pkzfvf, 

dlxnf, afnaflnsf tyf ;dfj]zLs/0f pkzfvf, ;fdflhs ;'/Iff tyf 36gf btf{ pkzfvf klg o;} cGtu{t 

/flvPsf] 5 . o;/L lzIff, o'jf tyf v]ns'b zfvf cGt{ut o'jf tyf v]ns'b pkzfvf /flvPsf] 5 h; leq 

gu/kflnsfdf ePsf ;Dk"0f{ ;fd'bfoLs, a}slNks / ;+:yfut ljBfno kb{5g\ . o; gu/kflnsfdf ePsf 

;fd'bflos tkm{sf ljBfno dWo * j6f df=lj, ! j6f cf=lj=, # j6f a}slNks ljBfnox? -@ df=lj= tyf ! cf= 

lj=_ ;d]t /x]sf 5g\  . To;} u/L o; gu/kflnsfdf *@ j6f ;+:yfut ljBfnox? 5g h; dWo] ^# j6f 

dfWoflds ljBfnox? / !( j6f cfwf/e"t u/L hDdf ($ j6f ljBfnox? kb{5g\ . o; zfvfsf] d'Vo sfd dWo] 

lzIff o'jf tyf v]ns'bsf ;Dk"0f{ sfo{qmd ;~rfng, lgb]{zg tyf Jo:yfkg ug'{ klg /xsf] 5  . cfly{s k|Zf;g 

zfvf n] gu/kflnsf tyf j8fsf ;Dk"0f{ e'QmfgLsf] sfo{ ug]{, gu/sf] cfo Joosf] r':t b'?:t clen]v /fVg], 

dfl;s rf}dfl;s k|ltj]bg agfpg] nufotsf sfo{x? ub{5 . s[lif ljsf; zfvf, kz' ljsf; zfvf, ;"rgf k|ljlw 

tyf clen]v Joj:yfkg zfvf cGtu{t s'g} klg pkzfvf /x]sf 5}gg\ . :jf:Yo zfvf cGtu{t ljleGg :jf:Yo 

rf}sL, cfwf/e"t :jf:Yo s]Gb| tyf zx/L :jf:Yo s]Gb|x¿ kb{5g\ eg] o; kflnsfdf cfGtl/s n]vf kl/If0f zfvf 

/x]sf] 5 . o; kflnsfdf k|wfgdGqL /f]huf/ ;]jf sfo{qmd cGt/{ut klg sfd eO /x]sf] 5 eg] pBd ljsf; 

sfo{qmd cGt{ut k|ToIf ls;fg ;Fu ;Lk tyf cfo cfh{g, /f]huf/d"ns sfo{qmd ;~rfng ePsf] kfO{of] . o; 

gu/kflnsfdf ljleGg u}/;/sf/L ;+:yfx?n] ljeLGg If]qx?df sfo{ ub}{ cfP/x]sf] kfO{Psf] 5 . dfly plNnlvt 

zfvf tyf PsfO{x?df sfof{no :yfO{, s/f/, / ;xof]uL sd{rfl/x? ;lxt hDdf @%( hgf sd{rf/L k|:tfj 

ul/Psf] 5 . 
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#=% df}h'bf hgzlQmsf] cfly{s Jooef/ -xfn sfo{/t sd{rf/Lx?_ 

Tflnsf 2 M df}h'bf hgzlQmsf] cfly{s Jooef/ -xfn sfo{/t sd{rf/Lx?_ 

l;=g+

= 

gfd ljBdfg kb tx ÷>]0fL :yfoL 

÷s/f/ 

sfo{/t zfvf xfnsf] tnj 

gu/sfo{kflnsfsf] sfof{nosf sd{rf/Lx?sf] ljj/0f  

!= z]/ axfb'/ 

la=;L= 

pk;lrj÷k|=k|=c= /f=k= 

låQLo 

:yfoL  k|d'v k|zf;sLo 

clws[t 

^#,!^)=&) 

@= afa'/fd 

uf}td  

k|d'v lzIff c= clws[t 

bzf}+ 

:yfoL  lzIff, o'= tyf v]= 

zfvf 

*#,^)^=$) 

#= ;fljqf 

s'df/L 

Gof}kfg] 

lg/f}nf  

dlxnf ljsf; clws[t clws[t 

cf7f}+ 

:yfoL  ;fdflhs ;dfj]zLs/0f 

zfvf 

^(,^(*=@) 

$= ljhof 

e§/fO{  

clws[t cf7f}+ clws[t 

cf7f}+ 

:yfoL  lzIff, o'= tyf v]= 

zfvf 

^*,%@#=@) 

%= 8f= ;':dLtf 

uf}td 

kz' lrlsT;s clws[t 

cf7f}+ 

:yfoL  kz' ;]jf zfvf   ^^,&#%=&) 

^= tf/f k|;fb 

lg/f}nf 

a. n]vf clws[t clws[t 

cf7f}+ 

:yfoL  cfn]k zfvf  ^@,(@)=() 

&= cg'iff zdf{  a. OlGhlgo/  clws[t 

cf7f}+ 

:yfoL  jftfj/0f tyf lj Jo 

zfvf 

^$,($*=$) 

*= clgn k|;fb 

hf]zL  

a. zfvf clws[t clws[t 

cf7f}+}{ 

:yfoL  of]hgf tyf cg'udg 

zfvf 

^$,^)&=&) 

(= ladnf 

9sfn 

a. n]vf clws[t clws[t 

cf7f}+}{ 

:yfoL  cfly{s k|zf;g zfvf ^@,(@)=() 

!)= k'hf s'df/L 

l;+x zfxL  

OlGhlgo/  clws[t 

;ftf} 

:yfoL  k"jf{wf/ zfvf ^^,@*@=%) 

!!= /g nfn 

s'nfn  

hg:jf:Yo clws[t clws[t 

;ftf} 

:yfoL  :jf:Yo zfvf  &!,#@$=() 
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!@= vu]Gb| l+;+x 

wfdL  

clws[t ;ftf} clws[t 

;ftf}  

:yfoL  lzIff, o'= tyf v]= 

zfvf 

%(,!#@=!@ 

!#= sdnf sfsL{ zfvf clws[t  /f=k t[tLo :yfoL  k|zf;g / ;xsf/L 

zfvf 

%^,*^$=#) 

!$= ;fu/ s]=;L= clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  k|zf;g / ;xsf/L 

zfvf 

%%,@^@=&) 

!%= dw';'bg 

ld>  

clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  of]hgf tyf cg'udg zfvf %#,@^!=!) 

!^= czf]s 

clwsf/L  

clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  k~hLs/0f,k|zf;g,jftfj/

0f zfvf 

%%,@^@=&) 

!&= s'j]/ 9'+ufgf clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  lhG;L zfvf %%,@^@=&) 

!*= sf]if ljnf; 

aufn]  

clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  :jf:Yo zfvf ^(,^&&=!) 

!(= em'df d}gfnL 

kf]v|]n 

clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  :jf:Yo zfvf ^(,^&&=!) 

@)= a;Gt u}/] clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  :jf:Yo zfvf ^$,*&@=#) 

@!= ;Gtf]if s'+j/ hg:jf:Yo lgl/Ifs clws[t 

5}6f}+ 

:yfoL  :jf:Yo zfvf %%,@^@=&) 

@@= ;'ldqf kf7s  clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  s[lif ljsf; zfvf %^,*^$=#) 

@#= wgs'df/L 

sf]O/fnf 

clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  s[lif ljsf; zfvf %@,)%(=%) 

@$= lty{ axfb'/ 

sfsL{  

clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  kz' ;]jf zfvf  ^,))^&=%) 

@%= ;'lasf /fO{ clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  kz' ;]jf zfvf  %@,)%(=%) 
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@^= lgd{nf /]UdL clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  ;fdflhs ;dfj]zLs/0f 

zfvf 

^,))^&=%) 

@& ljh]Gb| >]i7  OlGhlgo/ clws[t 

5}6f}+ 

:yfoL  gS;f zfvf %!,^%(=%) 

@*= k|ltdf kf}8]n  ;=n]vf clws[t clws[t 

5}6f}+ 

:yfoL  cfly{s k|zf;g zfvf %%,@^@=&) 

@(= ;'jf; 

;fksf]6f  

;=sDKo'6/ clws[t clws[t 

5}6f}+ 

:yfoL  ;'rgf k|ljlw zfvf $*,@$%=*) 

#)= bLks s'df/ 

lwtfn  

j= ;xfos ;xfos 

kfFrf}F 

:yfoL  of]hgf tyf cg'udg 

zfvf 

$(,%!(=^) 

#!= ljdnf jfUn] 

uf}td 

d=lj=lg/LIfs ;xfos 

kfFrf}F 

:yfoL  ;fdflhs ;dfj]zLs/0f 

zfvf 

%*,$#^=@) 

#@= kljqf kf08] d=lj= lg/LIfs  ;xfos 

kfFrf}F 

:yfoL  ;fdflhs ;dfj]zLs/0f 

zfvf 

$(,%!(=^) 

##= lnnf l/dfn  d=lj=lg/LIfs  ;xfos 

kfFrf}F 

:yfoL  ;fdflhs ;dfj]zLs/0f 

zfvf 

$*,@$%=*) 

#$= nIdL u'?ª ;xfos kfFrf}F ;xfos 

kfFrf}F 

:yfoL  s[lif ljsf; zfvf $(,%!(=^) 

#%= OGbL/f 

Gof}kfg]  

cf=n]=k= ;xfos ;xfos 

kfFrf}F 

:yfoL  cfn]k zfvf  $^,&!^=^$ 

#^= u+uf s'df/L 

/fjn  

k|fljlws ;xfos ;xfos 

kfFrf}F 

:yfoL  lzIff, o'= tyf v]= 

zfvf  

$^,&!^=^$ 

#&= k|sfz 

vgfn  

k|fljlws ;xfos ;xfos 

kfFrf}F 

:yfoL  lzIff, o'= tyf v]= 

zfvf 

$^,&!^=^$ 

#*= z'lznf 

kf]v/]n  

;xfos d=lj=lg  ;xfos 

rf}yf] 

:yfoL  btf{ rnfgL $&,)#(=!) 

#(= cDaLsf 

e08f/L  

;xfos n]vfkfn ;xfos 

rf}yf] 

:yfoL  cfly{s k|zf;g zfvf $%,*#@=$) 
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$)= zf]ef 9'+ufgf  c=;=OlGhlgo/ ;xfos 

rf}yf] 

:yfoL  k"jf{wf/ zfvf  $$,#*#=** 

$!= ;lGhtf 

cfrf{o  

c=;=OlGhlgo/ ;xfos 

rf}yf] 

:yfoL  k"jf{wf/ zfvf $$,#*#=** 

$@= ;'l:dtf 

vltj8f 

9'+ufgf 

;xfos ;xfos 

rf}yf] 

:yfoL  /fhZj zfvf $$,#*#=** 

$#= ;'GtnL 

tfdfª 

sf=;= sf=;= 

kfFrf}F 

:yfoL  g=kf=sf] sfof{no $#,#%(=^) 

$$= dg l;njfn vf=kf=;=6] ;xfos 

rf}yf] 

c:yfo

L 

pBd tyf /f]huf/ 

sfo{qmd 

$%,*&@=)) 

$%= Hof]lt 

kf]v/]n kGyL 

dlxnf sfo{stf{ ;xfos 

rf}yf] 

c:yfo

L  

3 ju{ tyf btf{ 

rnfgL 

$%,*&@=))

  

$^= ?b|gfy 

cfrfo{ 

clws[t 5}6f}+ clws[t 

5}6f}+ 

s/f/ gS;f zfvf $#,^*(=)) 

$&= nf]s]Gb| 

cfrfo{ 

clws[t 5}6f}+ clws[t 

5}6f}+ 

s/f/ gS;f zfvf $#,^*(=)) 

$*= ;Gtf]if 

kf}8]n  

clws[t 5}6f}+ clws[t 

5}6f}+ 

s/f/ gS;f zfvf $#,^*(=)) 

$(= a;Gt kf7s  ;'= k|= clws[t clws[t 

5}6f}+ 

s/f/ ;'rgf k|ljlw zfvf  $#,^*(=)) 

%)= l;h{gf 

cfrfo{  

clws[t 5}6f}+ clws[t 

5}6f}+ 

s/f/ k|=d= /f]huf/ sfo{qmd $#,^*(=)) 

%!= k|sfz 8+uf]n sDKo'6/ ck/]6/ ;xfos 

kfFrf}F  

s/f/  k|zf;g tyf 

;"=k|=zfvf 

#$,&#)=)) 

%@= ;Demgf 

tfdfª 

Goflos ;xhstf{ ;xfos 

kfFrf}F  

s/f/ Goflos ;ldlt #$,&#)=)) 

%#= /ljGb| >]i7 MIS ck/]6/ ;xfos 

kfFrf}F 

s/f/ kl~hs/0f zfvf #$,&#)=)) 
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%$= lji0f' ;'j]bL MIS ck/]6/ ;xfos 

kfFrf}F 

s/f/ kl~hs/0f zfvf #$,&#)=)) 

%%= 1fg afa' 

8+uf]n 

lkmN8 ;xfos ;xfos 

rf}yf] 

s/f/ kl~hs/0f zfvf #@,()@=)) 

%^= clgn sfsL{ ;j OlGhlgo/ ;xfos 

kfFrf}F  

s/f/ k"jf{wf/ zfvf  #$,&#)=)) 

%&= cd[t l/hfn ;j OlGhlgo/ ;xfos 

kfFrf}F  

s/f/ k"jf{wf/ zfvf  #$,&#)=)) 

%*= pd]z >]i7 ;j OlGhlgo/ ;xfos 

kfFrf}F  

s/f/ k"jf{wf/ zfvf  #$,&#)=)) 

%(= led axfb'/ 

dxh{g  

;j OlGhlgo/ ;xfos 

kfFrf}F  

s/f/ k"jf{wf/ zfvf  #$,&#)=)) 

^)= zfGtf sfhL 

>]i7  

;j OlGhlgo/ ;xfos 

kfFrf}F  

s/f/ k"jf{wf/ zfvf  #$,&#)=)) 

^!= ;f}uft >]i7 ;j OlGhlgo/ ;xfos 

kfFrf}F  

s/f/ k"jf{wf/ zfvf  #$,&#)=)) 

^@= /Tg s'df/ 

/fO{ 

c=;j OlGhlgo/ ;xfos 

rf}yf] 

s/f/ k"jf{wf/ zfvf #@,()@=))

  

^#= lahof nIdL 

8+uf]n 

cldg ;xfos 

rf}yf] 

s/f/ gS;f zfvf #@,()@=)) 

^$= k|Nxfb 

aflgofF 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ /fhZj zfvf #@,()@=)) 

^%= u0f]z k|;fb 

sf]O{/fnf 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ cfly{s k|zf;g zfvf #@,()@=)) 

^^= hulbz 

clwsf/L 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ k|d'v ;lrjfno #@,()@=)) 

^&= ljho 8+uf]n ;xfos s=c= ;xfos 

rf}yf] 

s/f/ gS;f zfvf #@,()@=)) 
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^*= /f]zgL 

tfdfª 

pBd ljsf; ;xhstf{ ;xfos 

rf}yf] 

s/f/ pBd ljsf; sfo{qmd #@,()@=)) 

^(= 1fg' s'df/L 

zfxL 

pBd ljsf; ;xhstf{ ;xfos 

rf}yf] 

s/f/ pBd ljsf; sfo{qmd #@,()@=)) 

&)= lg/~hg 

8+uf]n  

:jsLo ;lrj  s/f/ pkk|d'v ;lrjfno #@,))) 

&!= j]vf gf/f0f 

8+uf]n 

sfg'gL ;Nnfxsf/   s/f/ g=kf=sf] sfof{no @@,))) 

&@= ljqmd vqL sfg'gL ;Nnfxsf/   s/f/ g=kf=sf] sfof{no @@,))) 

&#= s[kf kf]v/]n sfg'gL ;Nnfxsf/   s/f/ g=kf=sf] sfof{no @@,))) 

&$= /fdnfn 

>]i7  

x]eL ;jf/L rfns  k|yd :t/  s/f/ g=kf=sf] sfof{no $$,&@*=)) 

&%= hgs 

clwsf/L  

xn'sf ;jf/L rfns  k|yd :t/  s/f/ g=kf=sf] sfof{no #&,^!@=)) 

&^= afa'sfhL 

>]i7 

xn'sf ;jf/L rfns  k|yd :t/  s/f/ g=kf=sf] sfof{no $@,^!@=)) 

&&= cho sfsL{ xn'sf ;jf/L rfns  k|yd :t/  s/f/ g=kf=sf] sfof{no #&,^!@=)) 

&*= cljgf; 

v8\sf  

xn'sf ;jf/L rfns  k|yd :t/  s/f/ g=kf=sf] sfof{no #&,^!@=)) 

&(= k'?iff]Qd 

kf08] 

xn'sf ;jf/L rfns  k|yd :t/  s/f/ g=kf=sf] sfof{no #&,^!@=)) 

*)= lbg]z 

laZjsdf{  

;kmfO{ sd{rf/L   k|yd :t/  s/f/ g=kf=sf] sfof{no @$,&)@=)) 

*!= s[i0f vqL sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no ##,&)@=)) 

*@= k|j]z 

nfld5fg]  

sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no ##,&)@=)) 

*#= hfg'sf zdf{ 

vgfn  

sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no @$,&)@=)) 
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*$= nIdL 

Gof}kfg] 

sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no @$,&)@=)) 

*%= zfGtL 8+uf]n sfof{no ;xof]uL k|yd :t/ s/f/ g=kf=sf] sfof{no @$,&)@=)) 

*^= ;ldtf 

/fgfdu/ 

sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no @$,&)@=)) 

*&= ljBf 

clwsf/L  

sfof{no ;xof]uL k|yd :t/ s/f/ g=kf=sf] sfof{no @$,&)@=)) 

**= zfGtf b]jL 

aflgofF 

sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no @$,&)@=)) 

*(= ;ld{nf 

e6\6/fO{ 

sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no @$,&)@=)) 

()= /]vf s]=l;= sfof{no ;xof]uL  k|yd :t/  s/f/ g=kf=sf] sfof{no @$,&)@=)) 

(!= hfg'sf 

vltj8f  

sfof{no ;xof]uL k|yd :t/ s/f/ g=kf=sf] sfof{no @$,&)@=)) 

(@= k|sfz 

e08f/L  

g=k|=gf= lg/LIfs ;xfos 

kfFrf}F 

s/f/ gu/ k|x/L an $),&#)=)) 

(#= l;tf/fd 

cfrfo{ 

g=k|=;= lg/LIfs ;xfos 

rf}yf] 

s/f/ gu/ k|x/L an #@,)*@=)) 

($= ljs]z >]i7 g=k|=xjNbf/   s/f/ gu/ k|x/L an #@,)*@=)) 

(%= lhjg s'df/ 

lji6 

g=k|=xjNbf/  s/f/ gu/ k|x/L an #@,)*@=)) 

(^= o'j/fh yfkf gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

(&= /d]z l/dfn gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

(*= zzL tfdfª gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

((= lx/f l;+ 

tfdfª 

gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!))= ;'lhj 

v8\sf 

gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)!= lbg]z yfkf  gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 
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!)@= ;'lgn kf7s gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)#= /fh]z b'nfn gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)$= s[i0f axfb'/ 

tfdfË 

gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)%= sljtf yfkf  gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)^= u0f]z u'?ª gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)&= k"0f{l;+x wfdL  gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)*= ladnf wfdL gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!)(= /]g'sf b]jL 

sfsL{ k'8f;}gL  

gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!!)= t'n;f 

clwsf/L 

gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

!!!= cfzf tfdfª gu/ k|x/L hjfg   s/f/ gu/ k|x/L an #@,)*@=)) 

hDdf $^($$#!=)* 

 

j8f sfof{nosf j8f ;lrjx?sf] ljj/0f 

 

!!@= las|d 

;DjfxfDkm] 

j8f ;lrj÷clws[t clws[t 

5}6f}+ 

:yfoL  ! g+= j8f sfof{no $*,@$%=*) 

!!#= zflns/fd 

uf}td  

j8f ;lrj÷clws[t clws[t 

5}6f}+ 

:yfoL  @ g+= j8f sfof{no %%,@^@=&) 

!!$=  /ldnf a'9f j8f ;lrj÷clws[t clws[t 

5}6f}+ 

:yfoL  $ g+= j8f sfof{no $*,@$%=*) 

!!%= gj/fh kg]? j8f ;lrj÷clws[t clws[t 

5}6f}+ 

:yfoL  % g+= j8f sfof{no $*,@$%=*) 

!!^= s'df/ k|;fb 

sf]O{/fnf 

j8f ;lrj÷clws[t clws[t 

5}6f}+ 

:yfoL  & g+= j8f sfof{no %%,@^@=&) 

!!&= zf]ef zdf{ j8f ;lrj÷clws[t clws[t 

5}6f}+ 

:yfoL  * g+= j8f sfof{no %%,@^@=&) 

!!*= ;fg' >]i7 j8f ;lrj÷a=;xfos  ;xfos 

kfFrf}F 

:yfoL  # g+= j8f sfof{no $(,%!(=^) 



46 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

!!(= ;l/tf 

ltjf/L 

Kofs'/]n 

j8f ;lrj÷a=;xfos  ;xfos 

kfFrf}F 

:yfoL  % g+= j8f sfof{no %),&(#=$) 

!@)= cflzif 9'+u]n  j8f ;lrj÷a=;xfos  ;xfos 

kfFrf}F 

:yfoL  ( g+= j8f sfof{no $^,&!^=^$ 

!@!= uf}/L s]=l;= j8f;lrj÷d=lj=lg/LIf

s 

;xfos 

kfFrf}F 

:yfoL  !) g+= j8f sfof{no $(,%!(=^) 

!@@= lbg]z 

;fksf]6f 

j8f ;lrj÷a=;xfos ;xfos 

kfFrf}F 

:yfoL  !! g+= j8f sfof{no %),&(#=$) 

      %%&*^*=!$ 

j8f sfof{nosf ;xfos sd{rf/Lx?sf] ljj/0f  

!@#= gj/fh 

b'nfn  

a=;xfos ;xfos 

kfFrf}F 

:yfoL ! g+= j8f sfof{no $(,%!(=^) 

!@$= ljdnf 

d'8j/L 

la8f/L 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ ! g+= j8f sfof{no #@,()@=)) 

!@%= kfj{tL >]i7  ;xfos s=c= ;xfos 

rf}yf] 

s/f/ @ g+= j8f sfof{no #@,()@=)) 

!@^= gj/fh 

clwsf/L 

;fdflhs kl/rfns   s/f/  @ g+= j8f sfof{no #!,)))=)) 

!@&= ;ljtf >]i7  ;xfos s=c= ;xfos 

rf}yf] 

s/f/ # g+= j8f sfof{no #@,()@=)) 

!@*= ljs|d /fh 

>]i7 

;fdflhs kl/rfns  s/f/ # g+= j8f sfof{no #!,)))=)) 

!@(= nIdL axfb'/ 

>]i7 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ $ g+= j8f sfof{no #@,()@=)) 

!#)= lgn' s'df/L 

;fx 

a=;xfos ;xfos 

kfFrf}F 

:yfoL  % g+= j8f sfof{no %@,)^&=@) 
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!#!= zfGtL >]i7 ;xfos s=c= ;xfos 

rf}yf] 

s/f/ % g+= j8f sfof{no #@,()@=))

  

!#@= /df cof{n  ;xfos  ;xfos 

rf}yf] 

:yfoL  ^ g+= j8f sfof{no $$,#*#=** 

!##= ;Demgf 

e08f/L 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ ^ g+= j8f sfof{no #@,()@=)) 

!#$= gd{bf kf}8]n d=lj=lg/LIfs ;xfos 

kfFrf}F 

:yfoL  & g+= j8f sfof{no $(,%!(=)) 

!#%= zf/bf kf}8]n ;xfos s=c= ;xfos 

rf}yf] 

s/f/ & g+= j8f sfof{no #@,()@=)) 

!#^= clgtf 

s]=;L= 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ * g+= j8f sfof{no #@,()@=)) 

!#&= ?jL l3ld/] ;xfos s=c= ;xfos 

rf}yf] 

s/f/ ( g+= j8f sfof{no #@,()@=)) 

!#*= /fhg ;]9fO{ ;xfos s=c= ;xfos 

rf}yf] 

s/f/ ( g+= j8f sfof{no #@,()@=)) 

!#(= dlGb/f 

cof{n 

;xfos s=c= ;xfos 

rf}yf] 

s/f/ !) g+= j8f sfof{no #@,()@=)) 

!$)= rGb|snf 

e08f/L  

a=;xfos ;xfos 

kfFrf}F 

:yfoL  !! g+= j8f sfof{no $^,&!^=^$ 

!$!= jfn d's'Gb 

gfy >]i7 

a=;xfos ;xfos 

kfFrf}F 

:yfoL  !! g+= j8f sfof{no $(,%!(=^) 

!$@= ;'ldgf 

aflgof  

;xfos s=c= ;xfos 

rf}yf] 

s/f/ !! g+= j8f sfof{no #@,()@=)) 

hDdf &$*%$(=(@ 

j8f sfof{no tyf :jf:Yo sfof{nosf sfof{no ;xof]uLx?sf] ljj/0f  

!$#= /fds[i0f 

bjf8L 

sf=;= sf=;=t[lt

o  

:yfoL  ! g+= j8f sfof{no #$,$(&=@) 



48 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

!$$

= 

a'l4 gf/fo0f 

8+uf]n  

sf=;= sf=;= 

t[lto  

:yfoL  @ g+= j8f sfof{no #$,#(&=@) 

!$%= s[i0f axfb'/ 

;'v]{tL  

sf=;=  sf=;= 

t[lto  

:yfoL  # g+= j8f sfof{no #$,$(&=@) 

!$^= ;'s/fgL 

lnDa' 

sf=;= sf=;= 

kfFrf}F 

:yfoL  $ g+= j8f sfof{no $#,#%(=^) 

!$&= ;Ltf v/]n  sf=;= sf=;= 

kfFrf}F 

:yfoL  :jf:Yo sfof{no #(,$@^=)) 

!$*

= 

;"o{dfof 

8+uf]n 

sfof{no ;xof]uL  k|yd :t/  s/f/ $ g+= j8f sfof{no @$,&)@=)) 

!$(= zld{nf 

s'df/L dfemL 

sfof{no ;xof]uL  k|yd :t/  s/f/ % g+= j8f sfof{no @$,&)@=)) 

!%)= lzj/fd 

b'nfn 

sfof{no ;xof]uL  k|yd :t/  s/f/ ^ g+= j8f sfof{no @$,&)@=)) 

!%!= /]g'sf l/;fn 

s];L vqL 

sfof{no ;xof]uL  k|yd :t/  s/f/ & g+= j8f sfof{no @$,&)@=)) 

!%@= d]g'sf 

e08f/L 

sfsL{ 

sfof{no ;xof]uL  k|yd :t/  s/f/ * g+= j8f sfof{no @$,&)@=)) 

!%#= sdnf 

tfdfª 

sfof{no ;xof]uL  k|yd :t/  s/f/ ( g+= j8f sfof{no @$,&)@=)) 

!%$= cK;/f kf}8]n sfof{no ;xof]uL  k|yd :t/  s/f/ !) g+= j8f sfof{no @$,&)@=)) 

!%%= ?kf 8+uf]n  sfof{no ;xof]uL k|yd :t/ s/f/  @$,&)@=)) 

!%^= zf/bf kf7s  sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!%&= zfGtf 

l;njfn 

sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!%*= l;tf 

clwsf/L 

sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 
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!%(= d]g'sf 

v8\sf  

sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!^)= ;/:jtLs'df/

L pkfWofo  

sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!^!= pdfs'df/L 

l;6f}nf ;]9fO{ 

sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!^@= lagf sfsL{ sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!^#= dGh' >]i7 sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!^$= zfGtf >]i7 sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!^%= ;'ljgf 

clwsf/L 

sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

!^^= ;'lznf 

clwsf/L 

sfof{no ;xof]uL  k|yd :t/  s/f/  @$,&)@=)) 

hDdf j8f sfo{fno tkm{sf] Jooef/ ^%%%!%=@ 

:jf:Yo sfof{nosf sd{rf/Lx?sf] ljj/0f  

!^&= clDasf 

kf}8]n  

l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  ^!,!!^=!) 

!^*= t'n;f k'/L  l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  ^!,!!^=!) 

!^(= ?lagf z]kf{ l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  ^!,!!^=!) 

!&)= /df 

clwsf/L  

klJns x]Ny g;{ clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  ^!,!!^=!) 

!&!= jljtf 

nf]xgL  

l;=c=x]=j= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  ^!,!!^=!) 

!&@= ;l/tf 

kf]v/]n 

l;=c=x]=j clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  ^!,!!^=!) 

!&#= gfgLd}of 

nfdf  

l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %(,&)%=)) 
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!&$= kfj{tL 

sf]O{/fnf 

l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %%,##&=)) 

!&%= /fh]Gb| 

v8\sf  

clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %%,##&=)) 

!&^= clgtf b]lj 

3lt{ 

h=:jf:Yo lg= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %^,&(#=)) 

!&&= clDasf 

s8l/of  

l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %),(^(=)) 

!&*= rGb|snf 

;fksf]6f 

l;=c=x]=j clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %#,**!=)) 

!&(= laGb' zdf{ clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %^,&(#=)) 

!*)= eujtL 

k|;fO{ d}gfnL 

l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %),(^(=)) 

!*!= /fwf s[i0f 

>]i7  

hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $*,)%&=)) 

!*@= ;+lhj s'df/ 

k6]n 

hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %),(^(=)) 

!*#= clgn >]i7 hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $^,^)!=)) 

!*$

= 

s[i0fsnf 

clwsf/L 

km'ofn  

l;=c=g=dL=lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $(,%!#=)) 

!*%= lblnk /f]sf 

du/ 

hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $^,^)!=)) 

!*^= df]xgL zfxL l;=c=g=dL= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $(,%!#=)) 

!*&= /Def lu/L l;=c=g=dL=lg= clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $(,%!#=)) 
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!**

= 

kjg s'df/ 

;fx 

hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $%,!$%=)) 

!*(= afa'/fd 

k/fh'nL 

hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $%,!$%=)) 

!()= /rgf 

b]jsf]6f  

hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  %!,!$%=)) 

!(!= ljdnf zdf{  clws[t 5}6f}+ clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $%,!$%=)) 

!(@= ;'lgtf ;'j]bL hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $%,!$%=)) 

!(#= ;':df >]i7 hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $%,!$%=)) 

!($= /ljGb| 9sfn hg:jf:Yo lg/LIfs clws[t 

5}6f}+ 

:yfoL  :jf:Yo sfof{no  $#,(($=)) 

!(%= ;l/tf zdf{ ;xfos kfFrf}F ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $%,!%@=)) 

!(^ cfzfsnf 

/fO{ 

l;=c=g=dL= ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $#,(($=)) 

!(& u]x/fh 

l/hfn 

;xfos kfFrf}F ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $#,(($=)) 

!(* k|ltdfof 

kf}8]n  

l;=c=g=dL= ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $*,^@^=)) 

!(( d]g'sf b]jL 

bxfn 

l;=c=g=dL= ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $^,#!)=)) 

@)) z'lznf 

dfgGw/ 

l;=c=g=dL= ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $^,#!)=)) 

@)! ;':df 

l;njfn 

;xfos kfFrf}F ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $#,(($=)) 
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@)@ ld/f s6'jfn 

kf08] 

l;=c=g=dL= ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $%,!%@=)) 

@)# k'hf s'df/L 

;fx 

l;=c=g=dL= ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $!,^&*=)) 

@)$ /:dL sfkm\n] ;xfos kfFrf}F ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $!,^&*=)) 

@)% u+uf 9sfn ;xfos kfFrf}F ;xfos 

kfFrf}F 

:yfoL  :jf:Yo sfof{no  $!,^&*=)) 

@)^ sfhn ls/0f c=g=dL= ;xfos 

kfFrf}+ 

:yfoL  :jf:Yo sfof{no  $!,^&*=)) 

hDdf :jf:Yo tkm{sf sd{rfl/x?sf] Joofef/ !((*#%%=^ 

s'n  hDdf *^%$&!(=(

$ 

 

!= 6f]vf gu/kflnsfaf6 k|fKt ljj/0f cg';f/ xfn sfo{/t gu/kflnsfsf cg'dflgt sd{rf/Lx¿sf] dfl;s tna 

vr{ *^ nfv %$ xhf/ &!( ?lkofF ($ k};f x'g] x'gfn] o;sf] cg';f/ jflif{s tna vr{ !! s/f]8 @% nfv 

!! xhf/ #%* ?lkofF & k};f x'g]5  . o; gu/kflnsfdf gu/kflnsfsf] :yfoL sd{rf/L, j8f sfof{nosf 

sd{rf/L, :jf:Yosf sd{rf/L tyf gu/sf ljleGg ljz]if sfo{qmdcGtu{tsf / s/f/df /x]sf sd{rf/Lsf] ;d]t 

vr{ x'g] u/]sf] 5 . o; lni6df ljBfnosf lzIfs, ljBfno g;{ tyf ljBfnosf sd{rf/Lsf] lx;fj ul/Psf] 

5}g . olb lzIfs, ljBfno g;{ / ljBfno sd{rf/Lsf] klg hf]8\g] xf] eg] yk % s/f]8 eGbf al9 vr{ x'g] 

b]lvPsf] 5 . gu/kflnsfsf] cfGtl/s cfosf] t'ngfdf xfn ePsf] sd{rf/L vr{ al9 b]lvPsf] 5 . 

@= of] /sddf sd{rf/Lsf] ljdf vr{, gful/s nufgL sf]if yk kfpg] u|]8 - k|fljlws jf cGo _, n'uf eQf, pkrf/ 

vr{ cflb vr{x? lx;fa ul/Psf] 5}g . yk u|]8 tyf eQf ;lxt vr{sf] cg'kft cem a9]sf] x''g]5 . 

 

#=^ ljQLo ljZn]if0f M 6f]vf gu/kflnsfsf] ljQLo cj:yf 

 

#=^=! cfotkm{ 

 

gu/kflnsfaf6 k|fKt ut tLg cfly{s jif{sf] cfo ljj/0f lgDgcg';f/ b]lvPsf] 5  
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• cf=j= @)&&÷)&* df s'n cfo ?= ! c/j &$ s/f]8 $% nfv %$ xhf/ !$* ?lkofF ePsf]df 

cfGtl/s cfo ?= *% s/f]8 @# nfv ( xhf/ %$) ?lkofF -$*=&^$&##*^ k|ltzt_ /x]sf] 5 . 

• cf=j= @)&*÷)&( df s'n cfo ?= @ c/j * s/f]8 $) nfv @ xhf/ ((! ?lkofF ePsf] / ;f] 

cf=j=df cfGtl/s cfo ?= (! s/f]8 $& nfv @) xhf/ &^& ?lkofF -$#=*(@$**@ k|ltzt_ /x]sf] 

5 . 

• cf=j= @)&(÷)*) df s'n cfo ?= @ c/j (@ nfv, &% xhf/ !)* ?lkofF / cfGtl/s cfo ?= !! 

s/f]8 !! nfv )# xhf/ &^$ ?lkofF -%%=@(*&#&#@ k|ltzt_ /x]sf] b]lvG5 .  

• cf=j= @)&&÷)&* sf] s'n cfo ?= !&$#%%$!$* /x]sf]df cf=j= @)&*÷)&( df ;f] /sd j[l4 

eO{ ?= @)*$))@((! k'u]sf] / cf=j= @)&(÷)*) df s'n cfo 36]/ ?= @))(@&%!)* ePsf] 

sf/0f gu/kflnsfsf] cfo a9\g] 36\g] qmd e}/x]sf] b]lvPsf] 5 .  

• cfGtl/s cfo tkm{ cf=j= @)&&÷)&* df *% s/f]8 @# nfv ( xhf/ %$) ?lkofF /x]sf]df cf=j= 

@)&*÷)&( df ;f] cfodf j[l4 eO{ ?= (! s/f]8 $& nfv @) xhf/ &^& ?lkofF -&=%*#* k|ltzt_ 

k'u]sf] / cf=j= @)&(÷)*) df ;f] cfGtl/s cfodf cem j[l4 eO{ ?= ! c/j !! s/f]8 !! nfv # 

xhf/ &^$ ?lkofF -@!=$^(!& k|ltzt_ j[l4 ePsf] b]lvG5 . k|lt;tdf x]bf{ cf=j= @)&*÷)&( sf] 

t'ngfdf cfGtl/s cfo a9]sf] b]lvP tfklg @)&(÷)*) df k'Ubf sd{rf/L vr{ rf}u'gf a9]sf] sf/0f 

o;/L x]bf{ gu/kflnsfsf] cfGtl/s cfon] xfn s/f/df /x]sf sd{rf/Lsf] vr{ wfGg ;Sg] cj:yf eg] 

b]lvFb}g . cfufdL lbgdf cfGtl/s cfosf] klxrfg u/L cem} cfGtl/s cfodf j[l4 ug'{kg]{ b]lvG5  . 

ljut tLg jif{sf] cfo ljj/0f lgDg tflnsfdf lbOPsf] 5 . 

 

tflnsf 3 M ljut # jif{sf] cfo ljj/0f 

 

cf=j= s'n cfo cfGtl/s cfo s'n cfosf] t'ngfdf cfGtl/s cfosf] 

k|ltzt 

s}lkmot 

@)&&÷)&* !,&$,#%,%$,!$* *%,)@,#(,%$) $*=&^$&##*^ k|ltzt  

@)&*÷)&( @,)*,$),)@,((! (!$&@)&^& $#=*(@$**@ k|ltzt  

@)&(÷)*) @,)),(@,&%,!)* !!!!!)#&^$ %%=@(*&#&#@ k|ltzt  

      ;|f]t M 6f]vf gu/kflnsfsf] cfly{s k|zf;g zfvf  

#=^=@ Joo tkm{ 
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• cfo ;Fu;Fu} s'n Aoodf klg qmdz M j[l4 x'b} uPsf] b]lvG5 . cf=j=@)&&÷)&* df s'n Aoo ?= ! 

c/j $ s/f]8 $$ nfv !( xhf/ !$@ ?lkofF ePsf]df k'FhLut vr{ ? ^& s/f]8 @# nfv $$ xhf/ 

%&* ?lkofF / rfn' vr{ ?= #& s/f]8 @) nfv&$ xhf/ %&* ?lkofF vr{ ePsf] h;dWo] sd{rf/L 

vr{df ?= !$ s/f]8 @) nfv *^ xhf/ @!^ ?lkofF b]lvG5 .  

• cf=j=@)&*÷)&( sf] s'n vr{ ?= ! c/j @! s/f]8 )& nfv #^ xhf/ $(( dWo] k'FhLutdf ?= &@ 

s/f]8 !& nfv !^ xhf/ )** ?lkofF vr{ ePsf] / rfn'tkm{ ?= $* s/f]8 () nfv @) xhf/ $!! 

?lkofF vr{ ePsf] b]lvG5 eg] ;f] cf=j=df sd{rf/L tkm{ ?= !% s/f]8 ^& nfv ( xhf/ $^^ ?lkofF 

vr{ ePsf] kfO{G5 . cf=a=@)&&÷)&* sf] sd{rf/L vr{ eGbf cf=j=@)&*÷)&( df ?= ! s/f]8 $^ 

nfv @# xhf/ @%) ?lkofF -!)=@(!* k|ltzt _ a9L vr{ ePsf] b]lvG5 . 

• cf=j=@)&(÷)*) sf] s'n vr{ ?= ! c/j $) s/f]8 & nfv *$ xhf/ &(! dWo] k'FhLut tkm{ ?= 

*^ s/f]8 ^* nfv @& xhf/ %^! ?lkofF vr{ ePsf] / rfn'vr{ ?= %# s/f]8 #( nfv %& xhf/ @#) 

?lkofF ePsf] dWo] sd{rf/L tkm{ ?= !& s/f]8 $^ nfv %! xhf/ %#$ ?lkofF vr{ ePsf] k|fKt 

ljj/0faf6 b]lvG5 .  

• sd{rf/Ltkm{sf] Joo x]g]{ xf] eg] cf=j=@)&&÷)&* df ?= !$ s/f]8 @) nfv *^ xhf/ @!^ ?lkofF 

/x]sf] lyof] eg] cf=j=@)&*÷)&( df sd{rf/L vr{ sl/j !)=@(!* k|ltzn] j[l4 eO{ ?= !% s/f]8 

^& nfv ( xhf/ $^^ ?lkofF k'u]sf] b]lvG5 eg] cf=j=@)&(÷)*) df emg} vr{ a9L !& s/f]8 $^ 

nfv %! xhf/ %#$ - !!=$$(@ k|ltzt _ k'u]sf] b]lvG5 . o;af6 sd{rf/L ;ª\Vofdf j;]{lg j[l4 

eO{/x]sf] k'li6 x'g cfp5 . o;nfO{ tnsf] tflnsfdf b]vfOPsf] 5 .  

 

#=^=#= ljut # jif{sf] Aoo ljj/0f / sd{rf/L vr{ 

tflnsf 4M ljut # jif{sf] Aoo ljj/0f / sd{rf/L vr{ 

cf=a=  s'n Joo  k'FhLut vr{  rfn' vr{  sd{rf/L vr{  s}lkmot 

@)&&÷)&* !)$$$!(!$@ ^&@#$$%&* #&@)&$%^$ !$@)*^@!^  

@)&*÷)&( !@!)&#^$(( &@!&!^)** $*()@)$!! !%^&)$($^^  

@)&(÷)*) !$))&*$&(! *^^*@&%^! %##(%&@#) !&$^%!%#$  

       ;|f]t M 6f]vf gu/kflnsfsf] cfly{s k|zf;g zfvf  
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pQm tLg jif{sf] cfoJoo ljj/0f x]bf{ cf=j=@)&&÷)&* df cfGtl/s cfo ?= *%)@#(%$) b]lvPsf] 5 eg] ;f]xL 

jif{sf] sd{rf/Ltkm{ dfq ?= !$ s/f]8 @) nfv *^ xhf/ @!^ ?lkofF vr{ ePsf] clen]vaf6 b]lvPsf] 5 . cf=j= 

)&*÷)&( df cfGtl/s cfo ?= (!$&@)&^& ePsf] b]lvPsf]df sd{rf/L vr{ ?= !% s/f]8 ^& nfv ( xhf/ 

$^^ ?lkofFF b]lvG5 To;} u/L @)&(÷)*) df cfGtl/s cfo ? !!!!!)#&^$ x'Fbf sd{rf/L vr{ emg} a9]/ !& 

s/f]8 $^ nfv %! xhf/ %#$ ?lkofF k'u]sf] b]lvG5 . o;/L sd{rf/L vr{df j[l4 x'+b} uPsf] cj:yfdf gofF ;ª\u7g 

tflnsf adf]lhdsf sd{rf/Lx?sf nflu vr{ a]xf]g]{ ;|f]t / cfGtl/s cfosf] ;|f]tsf] bfo/f j[l4 u/L cfoj[l4 

ug]{tkm{ Wofg lbg'kg]{ b]lvG5 . k|:tfljt ;ª\u7g tflnsf cg';f/sf sd{rf/L egf{ ubf{ sfof{nosf] cfjZostf, 

;]jf k|jfxdf cf}lrTotf / cfoj[l4sf] cg'kftnfO{ b[li6ut u/L k|ltj]bg sfof{Gjog sfo{of]hgf agfO{ qmdz M 

nfu'ub}{ hfg' Jofjxfl/s x'g] b]lvG5 . 

 

k|:tfljt hgzlQmsf] cfly{s Jooef/ M  k|:tfljt sd{rf/Lsf] cg'dflgt jflif{s vr{ -;'? :s]nsf] 

cfwf/df_ 6f]vf gu/kflnsf 

tflnsf 5 M k|:tfljt hgzlQmsf] cfly{s Jooef/ 

qm=;+

= 

k|:tfljt kb ;ª\V

of 

dfl;s 

:s]n 

dfl;s 

u|]8 

hDdf dx+uL 

:yfoL 

eQf 

;+ro sf]if hDdf ?= 

s_ gu/kflnsf  

!= k|d'v 

k|zf;sLo 

clws[t  

! %@,*%) &,%)) ^),#%) @,%)) ^,%)) ^(,#%) 

@= clws[t 

gjf}+÷bzf}+ -

lzIff _  

! %*,%)) !(,))) &&,%)) @,%)) (,%)) *(,%)) 

#= clws[t cf7f}+ 

k|= k|f= 

* $,)$,))

) 

%^,))) $,^),))) @),))) $*,))) %,@*,))) 

$= clws[t ;ftf}+ 

k|= k|f=  

& #,*%,))) $(,))) $,#$,))) !&,%)) $@,))) $,(#,%)) 
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%= clws[t 5}6f}F 

k|zf;g÷k|fljlw

s 

!* *,@),*)) ((,))) (,!(,*)) $%,))) ((,))) !),^#,*)) 

^= ;xfos kfFrf}F 

k|zf;g÷k|fljlw

s 

#$ !!,#(,@)

) 

!,$$,))

) 

!@,*#,@)) *),))) !,$$,))) !%,)&,@)) 

&= ;xfos rf}yf] 

k|zf;g÷k|fljlw

s 

!$ $,^(,))) !$,))) $,*#,))) @*,))) $@,))) %,%#,))) 

hDdf b/aGbL  *#   #&,!&,*%) !,(%,%)) #,(!,))) $#)$#%) 

v_ j8f sfof{no tkm{ - !! j6f j8f _ 

&= clws[t 5}6f}+ 

k|zf;g÷k|fljlw

s 

!! $,*(,%)) $(,%)) %,#(,))) @@,))) %&,@)) ^,!*,@)) 

*= ;xfos rf}yf] 

÷kfFrf}F  

!! #,&$,))) $$,))) $,!*,))) @@,))) $(,%)) $,*(,%)) 

hDdf b/aGbL  @@   (,%&,))) $$,))) !,)^,&)) !!,)&,&)) 

u_ :jf:Yo tkm{  

(= clws[t 5}6f}F   

k|÷k|fljlws 

@% !!,@%,))

) 

#,#&,%)) !$,^@,%)

) 

%),))) !,!@,%)) !^,@%,))) 

!)= ;xfos kfFrf}F 

k|÷k|fljlws 

@) &,#),))) @,$),))

) 

(,&),))) #),))) &),))) !),&),))) 

!!= ;xfos rf}yf] 

k|÷k|fljlws 

@@ &,$*,))) !,%$,))

) 

(,)@,))) ##,))) &&,))) !),!@,))) 

hDdf b/aGbL ^&   ##,#$,%)) !,!#,))) @,%(,%)) #&,)&,))) 

 

!@= sDKo'6/ ck/]6/ @@ *%%$%@ ) *%%$%@ ) ) *%%$%@ 

!#= sfof{no 

;xof]uL  

#& (,^@,))) ) (,^@,))) ) ) (,^@,))) 
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!$= :jLk/ / uf8]+g/  @ $#,@)) ) $#,@)) ) ) $#,@)) 

!%= ;jf/L rfns  ^ !,^%,))) ) !,^%,))) ) ) !,^%,))) 

!^= gu/ k|x/L   @) ^$)))) ) ^$)))) ) ) ^$)))) 

 hDdf *&      @^^%^%@ 

@%(  s, v / u tyf >]0fL ljlxg ;lxt sf] hDdf /sd  !,!&,*$,&)

@ 

 

gf]6 M 

• ljBdfgdf gu/kflnsf cGtu{t sfo{/t @)^ hgf sd{rf/Lx¿sf] jflif{s tna - ljdf, gf=n=sf]if, n'uf 

eQf afx]s_ ? !! s/f]8 @% nfv !! xhf/ #%* ?lkofF & k};f x'g]] u/]sf] b]lvG5 .  

• k|:tfljt ;ª\u7g ;+/rgf adf]lhd k|:tfljt :yfoL tyf s/f/ b/aGbL !&# hgf sd{rf/Lx?, gu/ k|x/L, 

;jf/L rfns tyf sfof{no ;xof]uL ;lxt ** hgf ;]jf s/f/df u/L hDdf @^! hgfsf] ;'? :s]nsf] 

cfwf/df cg'dfg ubf{ dfl;s ? ! s/f]8 !& nfv *$ xhf/ &)@ ?lkofFsf b/n] - !# dlxgfsf] _ jflif{s 

? !% s/f]8 #@ nfv ! xhf/ ! ;o @^ ?lkofF vr{ x'g] b]lvPsf] 5 . of] vr{df xfn vfO{ kfO{ cfPsf] 

kfl/>ldsdf !) k|ltzt vr{ a9fP/ k|:tfj ul/sf] 5 .  

• of] ;+u7g tyf Joj:yfkg k|ltj]bgdf ljBfnosf sd{rf/L, lzIfs tyf ljBfno g;{sf] tna eQf tyf 

;]jf ;'ljwf lx;fj ul/Psf] 5}g, gu/kflnsfsf] hDdf sd{rf/L vr{ lzif{df cem} !) s/f]8 eGbf al9 

ljBfnosf] tna eQfdf vr{ x'g] b]lvG5 .  

• of] /sddf afFsL ;]jf s/f/df /xg] sd{rf/Lsf] lx;fa ul/Psf] 5}g . cGo ;]jf s/f/df s] slt hgf 

s'g sfd / k|s[ltsf sd{rf/L lng], s] s:tf] ;'ljwf lbg] eGg] ljifodf gu/ sfo{kflnsf n] g} sfdsf] 

cfwf/df cfo;|f]t x]/]/ ;]jf s/f/ sfo{ljlw tof/ u/L tf]Sg ;lsg] x'Fbf o; k|ltj]bgdf s]jn xfn 

sfo{/t sDKo'6/ ck/]6/, ;Defljt sfof{no ;xof]uL, gu/ k|x/L, ;jf/L rfns u/L hDdf (! hgf sf] 

lx;fj u/L k|:t't ul/Psf] 5 .  

• t'ngfTds ?kdf ljBdfg jflif{s vr{ eGbf k|:tfljt vr{ a9L g} x'g] b]lvG5 . o;/L j[l4 x'g] /sd 

gu/kflnsfn] cfˆgf] cfGtl/s ;|f]taf6 Joxf]g'{kg]{ hltsf] xsdf b/aGbL l;h{gf ubf{ cfˆgf]  cfGtl/s 

cfo;|f]tnfO{ b[li6ut u/L lg0f{o lng pko'Qm x'g] ;'emfj k|:t't ul/Psf] 5 . 

• o; gu/kflnsfdf lzIff zfvf cGt/ut xfn lzIff zfvf k|d'vsf] ?kdf bzf} txsf] sd{rf/L b/aGbL 

;lxt sfd sf/jflx ul//xg' ePsf]df lghsf] kb lgh ;]jf lgj[Q jf cGo sf/0fn] l/Qm gx'Gh]n ;Dd 
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lg/Gt/ ;]jfdf /xg] / lgh kbdf g/x]sf] cj:yfdf pQm b/aGbL :jt 5}6f}+÷;ftf}+÷cf7f}+ df sfod /xg] 

u/L ;'emfj k|:t't ul/Psf] 5 .  

• gu/kflnsfsf] k|d'v k|zf;sLo clws[t, gu/ k|d'v / pkk|d'vsf] ;lrjfnodf sfg'gL ;Nnfxsf/ tyf 

lghL ;lrj /fVg kfpg] Joj:yf b/aGbLdf g/xg] ePsf] sf/0f b/aGbLdf ePsf sd{rf/Laf6 g} To;sf] 

Joj:yfkg ug{ ;lsg] jf gu/ ;efaf6 :jLs[t u/L h] k|of]hgsf] nflu xf] Tolx k|of]hgsf] nflu k6s] 

?kdf sfg'gL ;Nnfxsf/ /fVgsf] nflu ;'emfj k|Zt't ul/Psf] 5 .   
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kl/R5]b $ M k|:tfljt ;ª\u7g ;+/rgfsf] cf}lrTo / JofVof 

 

$=! k|:tfljt ;ª\u7g ;+/rgfsf] cf}lrTo / JofVof 

 

k|:tfljt ;+/rgfdf ;fljssf] k|zf;g of]hgf tyf cg'udg zfvf cGtu{tsf k|zf;g / cfly{s k|zf;g 

zfvfx¿;Fu ;DalGwt sfo{x¿sf] a9\bf] JofkstfnfO{ b[li6ut u/L cnu pkzfvf / PsfOx? /xg] u/L gofF 

;+/rgf k|:tfj ul/Psf] 5 .  

 

$=!=! ;fdfGo k|zf;g zfvf 

 

of] zfvf cGtu{t $ cf]6f pkzfvfx? /x]sf 5g\ . !_ lhG;L tyf e08f/0f pkzfvf @_ /fh:j pkzfvf #_ 

sfg'g pkzfvf /x]sf 5g\ . o;/L ;fdfGo k|zf;g zfvfn] btf{ rnfgL / gu/df cfpg] ;]jfu|fxL tyf cGo 

;xfotfsf] nflu gful/s ;xfotf sIf - Help Desk_ ;~rfng, gu/ k|x/L kl/rfng ug'{sf ;fy} o; zfvf 

dftxt /xg] gu/kflnsfsf ;Dk"0f{ -!! j6f_ j8f sfof{nox¿ klg kl/rfng ug'{ kg]{ ;+/rfgf agfO{Psf] 5 . 

sfof{nosf] ;Dk"0f{ k|zf;lgs Joj:yfkg, vl/b hLG;L bflvnf nufotsf] sfo{ ug]{ lhDd]jf/L o; zfvfdf /xg]5 

. To:t} j8f sfof{x?nfO{ lgb]{zg ug]{ ;dGjo ug]{, sd{rf/Lx?sf] j[lQ ljsf;, Ifdtf ljsf;sf sfo{qmd th'{df 

/ ;~rfng ug]{, gu/kflnsf If]q leqsf ;+3;+:yfx?sf] kl/rfng, ;dGjo, gjLs/0f / lgodg ug]{ ;d]t o;} 

zfvfaf6 ;Dkfbg ug'{ kg]{5 . o;/L of] zfvfn] gu/kflnsfsf] cfGtl/s cfo j[l4 /fh:jsf] Joj:yfkg ;DklQs/ 

nfu" ug]{ jftfj/0fsf] l;h{gf, :yfgLo /fh:j ;ª\sng, dfnkf]t ;ª\sng tyf hUuf k|zf;gsf] sfo{sf] lhDd]jf/L 

jxg ug]{ lhDd]jf/L k|bfg ug{] u/L sfo{ljj/0f ;d]t k|:tfj ul/Psf] 5 . To;} u/L of] zfvfn] gu/ sfo{kflnsfn] 

lg0f{o u/]sf cGo sfo{x? ug'{ kg]{ x'G5 . ;+ljwfgn] Joj:yf u/]sf] Goflos ;ldltnfO{ cfjZos ;xof]u ug{ 

tyf gu/kflnsfnfO{ cfjZos sfg'gL k/fdz{ pknJw u/fpg ;xof]u k'Ug] clek|fon] sfg'g pkzfvf k|:tfj 

ul/Psf] 5 . o;/L sfg'g pkzfvfn] gu/kflnsf If]qdf x'g] ljleGg k|sf/sf ljjfbsf] Joj:yfkg ug]{, d]nldnfk 

stf{ ;"rLs[t ug]{ tyf j8fdf d]nldnfk s]Gb|x?sf] :yfkgf u/L ljjflbt kIfx?;Fu 5nkmn ug]{ jftfj/0fsf] 

l;h{gf ug]{ sfd ;d]t ug'{ kg]{5 . To;} u/L gu/df cfpg] ;]jfu|fxL tyf cGo ;xfotfsf] nflu gful/s ;xfotf 

sIf - Help Desk_ ;~rfngu/L ;]jfu|fxLsf] ;xof]u ug]{ Joj:yf ldnfpg'sf ;fy} gu/kflnsfsf] ;'/Iff tyf 

cGo Joj:yfkgsf] nflu gu/ k|x/L kl/rfng ug]{, gu/sf] 6«flkms Joj:yfkg ug{ 6«flkms k|x/Lsf] sfof{no;Fu 

;dGjo ug]{ nufPtsf] sfd o;} zfvf dfkm{t ug'{ kg]{ x'G5 . To;} ul/ o; gu/kflnsfsf] !! j8fsf] sfdnfO{ 

Joj:yfkg ug]{ tyf j8f kl/rfng ug]{ sfo{ klg ;DdGg ug'{ kg]{ ePsf]n] o; zfvf cGt/ut ! hgf zfvf 
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k|d'v / ! hgf sDKo'6/ ck/]6/sf] sfo{ljj/0f tof/ ul/Psf] 5 . h;n] k|zf;g / hLG;Lsf] ;Dk'0f{ ljj/0f 

tof/ ug]{ sDKo'6af6 tof/ ug'{ kg]{ tYofª\sx? tof/ tyf Joj:yfkg ug]{ h:tf sfd ug'{ kg]{ x'G5 .  

 

$=!=@= of]hgf tyf cg'udg zfvf  

of]hgf tyf cg'udg zfvfaf6 gu/kflnsfsf] ;flassf] ;+/rgfaf6 of]hgf tyf cg'udgsf ;Dk'0f{ sfo{x? ug]{ 

. o;/L gu/kflnsfsf] ljsf;sf nflu of]hgf th'{df, sfof{Gjog, cg'udg tyf d"Nofª\sg ug]{ lhDd]jf/L o;} 

zfvfsf] /xg] 5 . o; zfvfn] of]hgf th'{dfsf] ;dodf cGo zfvf Pj+ ;+3;+:yfx?;Fu ;dGjo ug]{ / ;~rflnt 

of]hgf sfo{qmdsf] cfjlws ;dLIff ug]{ Joj:yf ldnfpg] ;d]t lhDd]jf/L x'g]5 . o; zfvf n] ;~rflnt of]hgf 

;DkGg eP kl5 ul/g] ;fj{hgLs ;'g'jfO{, ;fj{hlgs k/LIf0f tyf ;fdflhs k/LIf0fsf] ;d]t Joj:yfkg ug'{ kg]{ 

x'G5 . zfvfn] tof/ ug'{ kg]{ k|ltj]bg tof/ h:tf sfo{df klg o;} zfvfaf6 ;xlhs/0f ug'{ kg]{ x'G5 . o;/L 

;~rflnt of]hgfsf] pkef]Qmf ;ldlt u7g, cled"lvs/0f tyf km/kmf/sf] nflu 8s'd]G6x? tof/ ug{ ;xlhs/0f 

ug'{sf] ;fy} cg'udg tyf d"Nofª\g k|ltj]bg tof/ ug'{ kg]{ lhDd]jf/L /x]sf]5 . gu/kflnsfsf] pkk|d'vsf] 

;+of]hsTjdf ePsf] cg'udg ;ldltnfO{ ;xof]u ug]{ k|ltj]bg tof/ ug{ ;xlhs/0f ug]{ nufotsf] sfo{ klg o;} 

zfvf dfkm{t ug'{ kg]{ x'G5 . 

$=!=#= k"jf{wf/ ljsf; zfvf 

 

o; zfvf cGtu{t # j6f pkzfvfx? / @ j6f PsfO{ k|:tfj ul/Psf] 5 . !_ ejg tyf j:tL ljsf; pkzfvf, 

@_ ;8s tyf cGo k"jf{wf/ pkzfvf, #_ vfg]kfgL tyf ;/;kmfO pkzfvf, $_ Efjg ;+lxtf sfof{Gjog PsfO / 

%_ dd{t ;Def/ PsfO{ /xg] u/L ;+/rgf :yfkgf ug{ k|:tfj ul/Psf] 5 . :yfgLo ljsf;, of]hgf th'{df / 

sfof{Gjogdf k|fljlws ;xof]u ug]{, k|:tfljt of]hgfsf] k"j{ ;DefJotf cWoog ug]{, :jLs[t of]hgfsf] nfut 

cg'dfg tof/ ug]{, of]hgfsf] k|fljlws cg'udg ug]{, ;DkGg of]hgfsf] sfo{;DkGg k|ltj]bg tof/ ug'{ o; zfvfsf] 

lhDd]jf/L /xg]5 . o; zfvfdftxt k|:tfj ul/Psf] ejg tyf j:tL ljsf; pkzfvf, ;8s tyf cGo k"jf{wf/ 

ljsf; pkzfvf tyf o;sf] dftfxt /xg] ul/ k|:tfj ul/Psf] ejg ;+lxtf sfof{Gjog PsfO{ af6 gu/kflnsf 

leq lgdf{0f x'g] ejg, 3/ tyf cGo ;+/rgfx?sf] :ynut lg/LIf0f, gS;fkf;, gS;f hfFr, ;8s lj:tf/sf nflu 

:yfgLo pkef]Qmfn] kfngf ug'{kg]{ dfkb08 ;lxtsf] cfj]bg k'l:tsf tof/ u/L pknJw u/fpg] lhDdf o;} 

pkzfvfsf] /xg]5 . zx/L If]qdf vfg]kfgL Joj:yfkg ug]{ vfg]kfgL ljt/0fdf ;xof]u ug]{, ;kmf / ;'/lIft 

vfg]kfgLsf] Joj:yf ug]{ lhDd]jf/L ;DxfNgsf nflu o; zfvf cGtu{t vfg]kfgL tyf ;/;kmfO pkzfvfsf] 

k|:tfj ul/Psf] 5 . o; vfg]kfgL tyf ;/;kmfO{ pkzfvfn] g} ;Dk"0f gu/kflnsfsf] ;/;kmfO{sf] sfd ug'{ kg]{ 

x'G5 . gu/df ePsf] kmf]xf]/d}nf sf] Joj:yfkg ug]{, kmf]xf]/ k|zf]wg s]Gb|sf] :yfkgfsf] nflu cfjZos jftfj/0f 

tof/ ug]{ cflb sfo{ klg o;} pkzfvfaf6 ;DkGg ug'{ kg]{ x'G5 . gu/ leq ;~rfnLt ljleGg of]hgfx?sf] ;do 
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;dodf dd{t ;Def/ ug'{ kg]{ jf 6'6]km'6]df Joj:yfkg ug{] ;fy} gu/leq ;~rfng eO{ ;DkGg ePsf of]hgx?sf] 

Nofj kl/If0f ug{]] jf ;j} of]hgfsf] cj:yf r':t b'?:t /fVg' plrt x'g] x'Fbf o; zfvfsf] dftxtdf ! dd{t 

;Ef/ PsfO{ klg k|:tfj ul/Psf] 5 . cfkm\gf] gu/leqsf] ;Dk'0f{ a:tLdf 9n lgsf;sf] Joj:yf ug'{ klg o; 

zfvfsf] sfd x'g]5 . 

 

$=!=$ ;fdflhs ljsf; zfvf 

 

o; zfvf cGtu{t @ j6f pkzfvfx? k|:tfj ul/Psf] 5 !_ dlxnf, afnaflnsf tyf ;dfdfj]zL pkzfvf / @_ 

;fdflhs ;'/Iff tyf 36gf btf{ pkzfvfx? /x]sf 5g\ .  o;/L ;fdflhs ljsf; zfvfn] gu/kflnsf leqsf 

dlxnf, afnaflnsf, Ho]i7 gful/s, ckfËtf ePsf JolQmx? tyf lk5l8Psf÷k5fl8 kfl/Psf jf /fHosf] d'n 

wf/df cfpg g;s]sf ju{x?sf] nflu ljleGg hgr]tfgfd'ns sfo{qmd - tflnd, uf]li7, ;]ldgf/ _ sf ;fy} 

cfocfh{g j[l4 tyf dlxnf ;zlQms/0f, /f]hufd"ns, l;kd"ns, Ifdtf ljsf; sfo{qmdx? ;~rfng ug{' kg]{ 5 

. t];} u/L afn ljsf;sf sfo{qmd, afn clwsf/ ;+/If0f, afnSnj tyf afn;~hfn lgdf{0f tyf kl/rfng, afn 

ljjfx Go"lgs/s0f ljleGg afn pBfgx? lgdf{0f Pjd\ afn Gofosf] kIfdf sfo{qmdx? th'{df tyf sfof{Gjogdf 

;xof]u ug]{5 . o;} u/L o; zfvfn] afnd}qL :yfgLo zf;g nfu' u/L gu/kflnsnfO{ afnd}qL 3f]if0ff ug]{ sfo{ 

klg ug'{ kg]{ x'G5 . o;}ul/ o; zfvfcGtu{t k|:tfj ul/Psf] ;fdflhs ;'/Iff tyf 36gf btf{ ;]jf pkzfvfn] 

Ho]i7 gful/ssf] ljj/0f ;ª\sng cBfjlws, Ho]i7 gful/s ;Ddfg nufot cGo ;fdflhs ;'/Iff eQf ljt/0f 

/ clen]lvs/0fsf] sfo{;Dkfbg ug]{ u/L lhDd]jf/L k|bfg ul/Psf]5 . 

 

 

$=!=% cfly{s ljsf; zfvf 

 

o; zfvf cGtu{t @ j6f pkzfvfx? k|:tfj ul/Psf] 5 . k|:tfljt pkzfvfx?df !_ pBf]u tyf ko{6g ljsf; 

pkzfvf @_ ;xsf/L pkzfvf /x]sf 5g\ . o;/L cfly{s ljsf; zfvfn] gu/kflnsfsf]  pBf]u tyf ko{6g 

ljsf;, ;xsf/L bt{f, gljs/0f, cg'udg / lgodg nufotsf sfo{x? ug]{ u/L k|:tfj ul/Psf] 5 . o; zfvfn] 

gu/kflnsfdf ;~rflnt ljleGg pBf]u Jofkf/ Joj;fo btf{, gjLs/0f nufot cfjZos ;dGjo tyf ;xof]u 

ug'{kg]{ /x]sf] 5 . To:t} j}+s, ko{6g cflbsf] k|j{4g tyf lj:tf/df ;xof]u ug'{kg]{ 5 . To;} u/L gu/kflnsf e/L 

ePsf ljleGg art tyf C0f ;xsf/Lsf ;fy} s[lif ;xsf/Lx?sf] ;xsf/L Joj:yfkg, cg'udg, ;xof]u, ;xsfo{ 

tyf ;dGjo ug'{ kg]{ lhDd]jf/L lbOPsf] 5 .  



62 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

 

$=!=^ lzIff, o'jf tyf v]ns'b zfvf 

 

:yfgLo ;/sf/ ;~rfng P]g @)&$ / g]kfnsf] ;+ljwfg @)&@ n] cfwf/e"t tx b]lv dfWoflds tx;Ddsf] lzIff 

Joj:yfkgsf] lhDdf :yfgLotxdf /xg] Joj:yf u/]kl5 gu/kflnsfdf lzIff ;DaGwL lhDd]jf/L yk x'g cfPsf] 

xf] . o; zfvfdf o'jf tyf v]ns'b pkzfvfsf] k|:tfj ul/Psf] 5 . gu/kflnsf If]qleq ePsf cfwf/e"t tyf 

dfWoflds txsf] lzIffnfO{ Jojl:yt ug{ tyf z}lIfs ljsf;nfO{ Jojl:yt ?kdf cufl8 a9fpg, o'jf tyf 

v]ns'b If]qsf] ljsf; ug{sf nflu lzIff, o'jf tyf v]ns'b zfvfsf] k|:tfj ul/Psf] 5 . gu/kflnsf If]qdf 

lzIffsf] ljsf;u ug{, j}slNks tyf ;+:yfut ljBfnosf] Joj:yfkg ug{, gofF ljBfnox?sf] gfds/0f ug{, 

ljBfno 7fpF;f/L jf :yfgfGt/0f ug{, ljBfnosf] :t/ j[l4 ug{, ;do ;dodf ljBfno cg'udg tyf lg/LIf0f 

u/L ;'wf/sf] nflu cfjZos ;'emfjx? lbg] cflb ug{sf ;fy} ljBfno Joj:yfkg ;ldlt u7g, kl/rfng, gu/ 

lzIff ;ldlt u7g kl/rfng, lzIfs cljefjs ;+3 u7g kl/rfng, ef}lts k"jf{wf/ gLdf{0fsf nflu cfjZos 

;xof]u ug]{ sfo{x? o; zfvfaf6 ;Dkfbg x'g]5g\ . To;} u/L o'jf tyf v]ns'b ljsf;sf nflu Ps pkzfvf 

:yfkgf ug{ plrt x'g] ;'emfj k|:t't ul/Psf] 5 eg] u'0f:t/Lo lzIff sf] gf/fnfO{ zfsf/ kfg{sf] nflu Pp6f 

lzIffljb jf lj1x?sf] ;+of]hsTjdf ;ldlt agfO{ lzIff If]qdf cfjZos ;'emfjx? ;ª\sng tyf sfof{Gjog u/L 

l;sfO{ pknAwL cem j[l4 ug{ ;'emfj lbOPsf] 5 .   

 

$=!=& cfly{s k|zf;g zfvf 

 

6f]vf gu/kflnsfsf] cfly{s k|zf;g ;DaGwL ;Dk"0f{ sfo{ o;} zfvfaf6 ;Dkfbg x'g] k|:tfj ul/Psf] 5 . 

gu/kflnsfsf] cfly{s sf/f]af/ r':t b'?:t /fVg'sf ;fy} cfly{s k|zf;g;Fu ;Da4 ;a} ljifox¿ gu/ 

sfo{kflnsfsf] sfof{nodf ;'/lIft /fVg', cfly{s cg'zf;g sfod /fVg', clGtd n]vf k/LIf0fsf nflu >]:tf tof/ 

u/L /fVg', a]?h' km5\of}{6sf nflu cfjZos sfuhft tof/ ug{ ;xof]u ug'{ h:tf sfo{ o; zfvfsf] k|d'v sfo{ 

x'g]5g\ . To:t} u/]/ dfl;s, rf}dfl;s, cw{aflif{s tyf aflif{s cfly{s k|ltj]bg tof/ ug]{ / cfjZostf cg';f/ 

dflyNnf txx?df k7fFpg], gu/kflnsfsf] aflif{s ah]6 tyf gLlt sfo{qmdnfO{ ;'qdf k|lj:6L ug]{, n}lª\us 

/]:kf]gl;j - GRB _ ah]6sf] /]s8{ tof/ ug]{ nufPtsf] sfo{ o;} zfvf cGt{ut sf] sfo{x? x'g]5g\ . o;/L 

gu/kflnsfsf] ;Dk"0f{ gLlt sfo{qmsf] ;'qdf OG6«L u/L clVtof/Lsf] nflu tof/L ul/lbg] sfo{ klg o;} zfvf 

cGt/ut kb{5 . 

 



63 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

$=!=* ag jftfj/0f tyf ljkb Joj:yfkg zfvf 

jftfj/0f ;+/If0f tyf ljkb\ Joj:yfkgsf] nflu cfjZos sfo{x? klg o;} zfvf cGt{/ut ug'{kg]{ x'G5 . jftfj/0f 

Joj:yfkgsf] If]qdf ljleGg sfo{x?, le/fnf] k/]sf] e"efudf e"Ifo lgoGq0fsf] nflu j[Iff/f]k0f, kmf]xf]/ d}nf 

Joj:yfkgsf] nflu kmf]xf]/d}nf k|zf]wg s]Gb|, 9n lgsf; h:tf sfo{x? o;} zfvf dftxt k|:tfj ul/Psf] 5 . 

o; zfvfn] WjgL k|b'if0f, xfjf k|b'if0f, ljleGg dxfdf/Lsf sf/0f pTkGg x'g] ljkb\ Joj:yfkg, le/fnf] jf klx/f]sf] 

hf]lvd ePsf] :yfgdf a[Iff /f]k0f h:tf sfo{df ;xlhs/0f ug'{ kg]{ 5 . ;fy} ljkb\ Joj:yfkgsf] nflu sfo{of]hgf 

lgdf{0f ug]{ tyf jftfj/0f ;+/If0f tyf ljkb\ Joj:yfkgdf ;xof]u ug]{ . gu/kflnsf If]qdf ;~rfng x'g] 

of]hgfx?nfO{ jftfj/0fd}qL x'g] u/L th'{df ug{ ;xof]u ug'{sf ;fy} k|fs[lts k|sf]kaf6 ;[hgf x'g] ljkb\ Joj:yfkg, 

k|ltsfo{, k'gM:yfkg / /fxtsf] Joj:yfkg ;DaGwL of]hgf th'{df ug{ ;xof]u ug'{ o; pkzfvfsf] lhDd]jf/L 

/xg]5 . 

 

$=!=( s[lif ljsf; zfvf - s[lif ;]jf s]Gb| _ 

 

o; gu/kflnsfsf] s[lif ljsf; zfvfdf s'g} klg pkzfvf /xg] 5}g . s[lif ljsf; zfvfn] pGgt hftsf] s[lif 

k|ljlwsf] ljsf; u/L k/Ddk/fut s[lif k|lqmofdf ;'wf/ NofO{ æ6f]vfsf] ljsf; / ;d[l4sf] cfwf/, lbuf] / km/flsnf] 

s/fwf/Æ eGg] gf/fnfO{ ;fsf/ kfg{ ;xof]u ug]{ 5 . s[lifaf6 lhjg lgjf{x ug]{ s[ifssf] hLljsf]kfh{gdf ;'wf/ 

ug]{ sfo{qmd tof/ ug]{, s[lif{ ahf/sf] ljsf; tyf Joj:yfkg ug]{ . sf}l; v]tLsf] k|j{4g / Joj:yfkg ug]{, 

gub]aflnnfO{ k|j4{g ug]{, cfw'lgs s[lif k|0ffnLnfO{ Joj;flos ?kdf j[l4 ug]{ cflb sfd o;} zfvfn] ug'{kg]{5 . 

s[lifsf] ljsf;sf nflu Ps 3/ Ps pTkfbg eGg] sfo{qmd ;~rfng ug]{ . vfBGg afnLsf] If]q, kmnkm'n 

pTkfbgsf] If]q, t/sf/L v]tL ug]{ If]q ljefhg u/L ls;fgx?nfO{ :j/f]huf/df k|f]T;flxt ug]{ .  

 

$=!= !) kz' ;]jf zfvf 

 

o; gu/kflnsfsf] j:t'ut l:ylt tyf ef}uf]lns cj:yfnfO{ b[li6ut u/L kz' ;]jf zfvfnfO{ 5'6\6} zfvfsf] 

?kdf k|:tfj ul/Psf] 5 . of] zfvfdf s'g} klg pkzfvf /xg] 5}gg\ . o; zfvfdf cfjZos sd{rf/L b/aGbL 

eg] k|:tfj ul/Psf] 5 . kz'kfngnfO{ Jofj;flos ?kdf ljsf; ub{}{ hfg] vfnsf sfo{qmd th'{df / sfof{Gjogdf 

;xof]u ug'{ of] zfvfsf] d'Vo lhDd]jf/L x'g]5 . ufO{, e}F;L kfng kmd{ ;~rfng u/L of] Jofj;fonfO{ k|f]T;fxg 

ug{ ufO{ e}F;L ;'Ts]/L eQf h:tf sfo{qmdx? ;~rfng ug]{ . h;sf] dfWodaf6 o; gu/kflnsfnfO{ b'w / l3p 

pTkfbgsf] ks]6 If]qsf] ?kdf ljsf; ug{ ;lsof]; . cfkm\gf] gu/leq pTkflbt b'whGo kbfy{n] cfkm\gf] gu/nfO{ 

lrgfpg] jftfj/0f agfpg] To;} u/L pGgt hftsf kz'kfng Jofj;fosf] dfWodaf6 s[ifssf] xf};nf a9fpgsf] 



64 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

nflu ljleGg pGgt hftsf] kz'kG5Lx?sf] ljt/0f u/L ls;fgx?nfO{ Jofj;flos kz'kfngsf] nflu ;xof]u ug]{ 

;fy} kz'kfng Jofj;fodf o; gu/kflnsfnfO{ pTs[i6 agfpg ;xof]u ug]{ sfd klg o;} zfvfaf6 ug'{kg]{5 . 

To:t} ul/ ;fd'bflos s's'/x?sf] Joj:yfkg ug]{, /]ljh lj?4sf] vf]k sfo{qmd ;~rfng ug]{ tyf s's'/sf] :yfoL 

aGWofs/0fsf] nflu Joj:yfkg ug]{ nufPtsf sfo{x? o;} zfvf cGt/ut /flvPsf] 5 .  

 

$=!=!! ;"rgf k|ljlw tyf clen]v Joj:yfkg zfvf 

 

o; zfvfn] gu/kflnsfdf ;"rgf k|ljlwsf] ljsf; / ;~rfngdf ;xof]u ug'{ kg]{5 . ;"rgf ;ª\sng ck8]6 

tyf ;"rgf k|jfxsf] sfd klg o;} zfvfn] ug'{kg]{5 . x/]s lbg o; zfvfn] k|fKt u/]sf] ;"rgf k|d'v k|zf;sLo 

clws[tsf ;fy} ;DalGwt JolQmnfO{ ;Dk|]if0f ug]{, ;"rgfsf] clen]v /fVg] h:tf sfdnfO{ dxTj lbg' kg]{5 . o; 

zfvfn] ;"rgf k|ljlw ljsf; ug]{ qmddf gu/kflnsfsf] cfaZos ;"rgf ;fj{hlgs ug]{, j]j;fO6 ck8]6 ug]{ 

tyf ;Dk"0f{ ;"rgf k|ljlw;Fu ;DalGwt sfo{ k'/f ug'{kg]{5 . tYofª\s cBfjlws ug]{ ;km\6j]/df OG6«L ug]{, House 

Matric System Jojl:yt ug]{, gu/kflnsf leqsf x/]s zfvf pkzfvf / PsfO{ n] u/]sf lqmofsnkx?sf] 

lnlvt /]s8{ ;'/lIft u/L /fVg], ljleGg lsl;dsf k|ltj]bgx? tof/ ug{ ;xof]u ug]{ tyf tof/ ePsf k|ltj]bgx? 

dflyNnf txdf k7fO{ cfkm\gf] kflnsfsf] joa;fO{8df /fVg'sf ;fy} gu/kflnsfsf] ;Dk'0f{ sfuhft tyf /]s8{x? 

;'/lIft tj/n] /fVg] nufotsf sfdx? klg o;} zfvfaf6 ug'{ kg]{ u/L k|:tfj ul/Psf] 5 . gu/kflnsfsf] x/]sf 

k|sf/sf tYofª\s Joj:yfkg ug{ ;km\6jo/ ljsf; ug]{ tyf ck8]6 ug]{ h:tf sfo{x? klg o;} zfvf cGt/utsf 

sfo{ x'g]5g\ . 

 

$=!=!@ :jf:Yo zfvf 

 

o; gu/kflnsfdf :jf:Yo zfvf :yfkgf u/L o; cGtu{t $ j6f :jf:Yo rf}sL, ^ cfwf/e"t :jf:Yo s]Gb|x?, ! 

j6f zx/L :jf:Yo s]Gb|, cfo'{j]b cf}ifwfno, ;d]t Joj:yfkg ug{] u/L k|:tfj ul/Psf] 5 . gu/kflnsf If]qdf 

:jf:Yo ;]jf k|jfx ug]{, gu/sf ;a} hgtfx?sf] :jf:Yodf kx'Fr ;'lglZrt ug]{ cleef/f o; zfvfdf /x]sf] 5 . 

o; gu/kflnsf leqsf sf]xL dflg;n] klg k|fylds pkrf/ gkfPsf sf/0f d[To'j/0f ug{ gk/f];\ eGg] x]t'n] 

gu/kflnsf leqsf ;a} ;d'bfosf] kx'Frdf :jf:Yo pkrf/sf] Joj:yf ug'{ o; zfvfsf] d'Vo lhDd]jf/L x'g]5 . 

o; gu/kflnsfsf k|To]s :jf:Yo rf}sLdf aRrf hGdfpg g;s]/ s'g} klg dlxnfn] Hofg u'dfpg gk/f]; eGg] 

p2]Zosf ;fy aly{ª ;]G6/sf] ;]jf k|bfg ug'{ klg o; zfvfsf] lhDd]jf/L leqkb{5 . dfgjLo :jf:Yo;Fu hf]l8Psf 

x/]s sfd ug'{ of] zfvfsf] lhDd]jf/L /xg]5 . a]nfa]nfdf 3'DtL :jf:Yo l;la/ ;~rfng u/L ;a} dflg;sf] 



65 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

:jf:Yodf kx'Fr 5 eGg] s'/fsf] ;'lglZrt ug'{ klg o; zfvfsf] sfd xf] . o; zfvfn] dfgjLo ;/;kmfO nfufot 

k"0f{ vf]ksf] ;'lglZrt ug'{ klg d'Vo lhDd]jf/L leq kb{5 .  

 

$=!=!# cfGtl/s n]vf k/LIf0f zfvf 

 

gu/kflnsf cfGtl/s n]vf k/LIf0f zfvf /x]sf] 5 . o; zfvfn] ;do ;dodf gu/sf] ;Dk"0f{ cfly{s sf/f]af/sf] 

cWoog u/L cfly{s k|zf;g zfvfnO{ ;'wf/sf] nflu ;'emfj;d]t lbg ;Sg] u/L sfo{ljj/0f tof/ ul/Psf] 5 .  

o; zfvfn] dn]kn] u/]sf] n]vf kl/If0f af6 cfPsf] a]?h' km5of}{6 ug{ sfuhft tof/ ug]{ jf ;Dkl/If0fsf] sf] 

sfuhft tof/ ug]{ h:tf sfo{ ug'{ kg]{ x'G5 . 

 

$=!=!$ k|wfgdGqL /f]huf/ sfo{qmd 

oL ljleGg zfvf pkzfvfsf ;fy} gu/kflnsfn] ;ª\3Lo  ;/sf/ / k|b]z ;/sf/sf] ;xof]udf cGo ljleGg 

sfo{qmdx? klg ;~rfng ug'{ kg]{ cfjZostf 5 . xfn x/]s :yfgLo txsf ;d'bfosf] hLjg :t/df ;'wf/ ug{ 

/f]huf/Lsf] ;[hgf ug]{ p2]Zsf ;fy k|wfgdGqL :j/f]huf/ sfo{qmd ;~rfngdf /x]sf] 5 . o; sfo{qmdn] 

gu/kflnsf leqsf x/]s a]/f]huf/ dflg;x?sf] tYofÍ ;ªsng ug]{ . a]/f]huf/Lx?sf] ;d"x lgdf{0f ug]{ tyf 

pgLx?nfO{ sfo{qmddf ;xefuL u/fO{ cfjZos ;]jf lbg] jf :j/f]huf/Lsf] Joj:yf ug]{ sfd ug'{kg]{ ePsf]n] ;f]lx 

cg';f/ sfo{ eO /x]sf]5 . o;/L of] sfo{qmd cfufdL lbgdf ;ª\3Lo ;/sf/ jf k|b]z ;/sf/n] ;~rfng gu/]sf]] 

v08df o;sf] pknAwLnfO{ dWogh/ ub}{ gu/kflnsf;Fu ;|f]t Joj:yfkg ePdf gu/kflnsf cfkm}n] lg/Gt/tf 

lbg eg] ;lsG5 . 

 

 

$=!=!% pBd ljsf; sfo{qmd 

 

gu/kflnsfn] cfkm\gf ljleGg zfvf, pkzfvf, PsfOsf ;fy} ;ª\3Lo ;/sf/sf] ;xof]udf hgtfsf] cfjZostf 

k'/f ug]{ p2]Zon] ljleGg k|s[ltsf sfo{qmd ;~rfng ug'{ kg]{ x'G5 . ;/sf/n] k|ljlwsf] ljsf; ;Fu} 6f]n 6f]ndf 

cfw'lgs s[lif k|ljlwsf] ljsf; u/L cfw'lgs tl/sfn] pTkfbsTj j[l4 ug{ pBd ljsf; sfo{qmd ;~rfng 

ul/Psf] 5 . of] sfo{qmd xfn ;ª\3Lo  ;/sf/sf] ;;t{ sf] sfo{qmd ePsf] sf/0f cfufdL lbgdf o;nfO{ sfxfF 



66 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

k'/\ofpg] eGg] lhDdf gu/kflnsfn] u/]sf] sfo{qmd ;~rfngsf] k|jfj d"Nofª\sg sf] cfwf/df ;|f]tsf] Joj:yfkg 

u/L cfjZostf 7fg] lg/Gt/tf lbg ;lsg] 5 .  



67 | ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

$=!=!^ 6f]vf gu/kflnsfsf] xfn k|:tfj ul/Psf] ;ª\u7g tflnsf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

 

   

gu/ sfo{kflnsf  

gu/ k|d'v 

k|d'v k|zf;sLo clws[t 

pk;lrj ! /f=k= l4lto 

 

gu/ pkk|d'v  

;fdfGo k|zf;g zfvf 

clws[t ;ftf}÷cf7f}F ! clws[t 5}6f}+ !  

;=rf}yf]+÷kfFrf}F ! 

 

sfg'g pkzfvf 

sfg'g clws[t ! 

;xfos kfFrf}F Gofo=@ -p=k|=, c=k|=_ 

 
 

 

gu/;ef 

gu/kflnsfsf ;xof]uL sd{rf/Lx?  

!%,;kmfO{stf{ @ gu/ k|x/Lx? @) hgf 

/fh:j pkzfvf 

clws[t 5}6f} ! -/f_ ;, rf}yf]+÷kfFrf}F     -

/f=k|_ !÷! 

 

cfGtl/s n]vf 

k/LIf0f zfvf 

cfGtl/s n]vf 

k/LIfs clws[t 

5}+6f}+÷;ftf}+÷cf7f}+ 

! 

;xfos kfFrf}F !  

 

 !! j6f j8f sfof{nox? 

j8f ;lrj kfFrf}+÷5}6f}+ !! hgf 

rf}yf]÷kfFrf}F !! hgf, 

;=s=c= rf}+yf]÷@@ hgf 

 

 

btf{ rnfgL tyf ;xfotf sIf 

Help Desk ;xfos rf}yf]÷kfFrf}F  ! 

btf{ rnfgL ;xffos rf}yf]÷kfFrf}F  @ 

k|d'v k|zf;sLo clws[tsf] ;lrjfno 

 

k|d'vsf] ;lrjfno 

 
pkk|d'vsf] ;lrjfno 

:jf:Yo zfvf 

hg:jf:Yo clws[t 

;ftf}÷cf7f}+ ! 

x]=O{=÷h=:j= lg=÷l; 

cx]j 5}6f}+ #   

:6fkm g;{ ÷c=g=gL= 

÷klg;' lg 5}6f}+ ! 

sdKo'6/ ck/]6/ 

rf}yf]÷ kfFrf}F ! 

 

 
;"rgf k|ljlw tyf 

clen]v Joj:yfkg 

zfvf 
clws[t 5}+6f}+÷;ftf}÷ 

cf7f}+ IT ! 
;xfos s= clws[t 

5}6f}+ ! 

;xfos rf}yf]÷kfFrf}F -

sDko'6/_ @ 
 

 

kz' ;]jf zfvf 

kz' lrlsT;s 

;ftf}F÷cf7fF} ! 

;xfos kfFrf}F 

÷c= 5}+6f}+ @  

 

 

s[lif ljsf; zfvf 

clws[t s[lif  

5}6f}+÷ ;ftf}F÷cf7f}F 

! 

;= kfFrf}F÷5}+6f}+ 

s[lif @ 

cfly{s 

k|zf;g zfvf 

clws[t ;ftf}+÷ 

cf7f}F n]vf ! 

n]vf clws[t 

5}6f}  ! 

n]vfkfn 

;xfos kfrf}F !  

;=n]vfkfn 

rf}yf]  ! 

 

 

 

 

 

k"jf{wf/ ljsf; zfvf 

OlGhlgo/ l;ljn ;ftf}÷cf7f}F  ! 

; O{ ^,  

c=;=O{ @  

 

 

ejg tyf j:tL ljsf; 

pkzfvf 

OlGhlgo/ ;ftf}+÷cf7f}+ !  

l;=O 5}6f}+ # 

;j O{ ! 

cldg @ 

 

 

;8s tyf cGo k"jf{wf/ ljsf; 

pkzfvf 

l;lj= O{=;ftf}+÷cf7f}+  !  

;j O{= kfFrf}F  !  

vfg]kfgL= tyf ;/;kmfO{ 

pkzfvf 

vf=kf=;=6] rf}yf]÷kfFrf}F ! 

 

 

dd{t ;+ef/ PsfO{ 

;a= OlGhlgo/  ! 

On]Sl6«l;og ! 

 Nofj 6]SgLl;= !  

 

 

 

lhG;L tyf e08f/0f pkzfvf 

clws[t 56f}}F !  

sDKo'6/ ck/]6/ ;= rf}yf]÷kfFrf}F  ! 

 

 

of]hgf tyf cg'udg zfvf clws[t ;ftf}+÷cf7f}F k| !, clws[t 5}+6f}+ !, ;= kfFrf}+ ! 

 

Efjg ;+lxtf sfof{Gjog PsfO :6|Sr/n O{. c= 5}+6f}+÷;ftf}+ !, ;a O{ -kfrf}+_ ! 

 

 ++++++++

++++++++

++++++++

++ 

;fdflhs ljsf; 

zfvf 

dlxnf ljsf; 

clws[t 

;ftf}+÷cf7f}+ ! 

dlxnf ljsf; 

lgl/Ifs kfFrf}F ! 

cfly{s ljsf; 

zfvf clws[t 

;ftf}F÷cf7fF} k|=! 

 

 

dlxnf afnaflnsf 

tyf ;dfj]zLs/0f 

pkzfvf 

;xfos dlxnf 

ljsf; clws[t 5}+6f} 

!  

dlxnf ljsf; 

lgl/Ifs kfFrf}F ! 

 

 ;fdflhs ;'/If 

tyf 36gf btf{  

pkzfvf 

kfFrf}F÷c= 5}+6f}+  k|= ! 

MIS ck.]6/ kfFrf}F @, 

lkmN8 ;xfos ! 

 

pBf]u tyf 

ko{6g ljsf; 

pkzfvf 

clws[t 5}6f}+÷ 

;ftf} !,  

;= rf}yf]+÷ 

kfFrf}F ! 

 

;xsf/L 

pkzfvf 

clws[t 5}6f}+  

! 

sDko'6/ 

ck/]6/ ! 

 

ag, jftfj/0f tyf ljkb\ JojZyfkg zfvf 

OlGhlgo/ ;ftf}+ ÷cf7f}+ !  

clws[t 5}6f}+ ! -k|_,  

aftfj/0f lgl/Ifs kfrf}+÷c= 5}+6f} -k|f_ M! 

 

 

o'jf tyf 

v]ns'b 

pkzfvf  

lzIff clws[t 

;ftf} ! 

k|f= ;xfos @ 

 

lzIff, o'jf 

tyf v]ns'b 

zfvf 

k|d'v lzIff 

clws[t 

;ftf+} 

÷cf7f+}÷gjf}+

÷ 

bzf}+÷P3f/f}+  

! 

lzIff clws[t 

;ftf} ÷cf7f}  

@ 
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gf]6 M 

 

o; gu/kflnsfsf] clGtd b/aGbL k|d'v k|zf;sLo clws[t pk;lrj /f=k= l4lto /xg] Joj:yf ul/Psf] 5, 

lzIff k|d'vsf] xsdf xfn sfo{/t clws[t !) cf}+ nfO{ g} k|:tfj ul/Psf] 5 eg] cGo zfvf k|d'v tyf sd{rf/Lsf] 

xsdf xfnnfO{ clGtd tx clws[t cf7f}+nfO{ k|:tfj ul/Psf] 5 . :yfgLo txsf] b/aGbL, ;?jf a9'jfsf] xsdf 

;+3Lo tyf k|b]z sd{rf/L P]g z+zf]wg eP/ cfPdf pQm P]gdf Joj:yf eP cg';f/ ug{ jfwf kg]{ 5}g . xfnsf] 

gu/sf] sfg'g÷b/aGbLn] sd{rf/Lsf] j[lt ljsf; gx'g] b]lvPdf k'g O&M sf] b/aGbLnfO{ ;+zf]wg u/L nfu' ug{ 

l;kmfl/; ;fy ;'emfa k|:t't ul/Psf] 5 .  

 

$=@= k|:tfljt b/aGbLsf] cf}lrTo / JofVof 

 

;fdfGo k|zf;g zfvf  

• xfn k|:tfljt b/aGbLdf ;fdfGo k|zf;g zfvf k|d'vsf] ?kdf /xg] u/L k|zf;g clws[t - 

;ftf}F+÷cf7f}F_ ! hgf, clws[t 5}6f}+ ! hgf / ;xfos rf}yf]+÷kfFrf}F ! hgf u/L # hgf k|:tfj ul/Psf] 

5, 

• o; zfvfn] gu/kflnsfsf sd{rf/Lx?sf] j[lt ljsf;sf] nflu cfjZos sfuhftsf] Joj:yfkg u/L 

sfdsf] d"Nofª\sgsf] cfwf/df l;kmfl/; ug]{ .  

• gu/kflnsf leq eP u/]sf / ug'{ kg]{ ;Dk"0f{ sfdsf] k|:tfj tof/ ug]{ tyf k|ltj]bgx? tof/ u/L 

/fVg] .  

• sd{rf/Lx?sf] ljbf tyf cGo ;'ljwfsf] /]s8{ /fVg] tyf cfjZos ;xof]u / ;xlhs/0f ug]{ . 

• ;fdfGo k|zf;g zfvf cGtu{t lhG;L tyf e08f/0f pkzfvf /xg] x'Fbf lhG;L, vl/b of]hgf lgdf{0f, 

vl/b tyf ;DklQ Joj:yfkgsf nflu hLG;L clws[t 5}6f}+÷;ftf}+ ! / sdKo'6/ ck/]6/ ! u/L @ 

hgfsf] b/aGbL k|:tfj ul/Psf] 5 . h;sf] sfo{If]q gu/sfo{kflnsf / cGtu{tsf zfvf pkzfvfdf 

x'g] lhG;L Joj:yfkg tyf vl/b k|lqmofnfO{ ljlw ;Djt tl/sfn] ;~rfng / sfof{Gjog ug'{, 

gu/kflnsfsf] lhG;L, ;DkQLsf] ;+/If0f, clen]v /fVg] / Joj:yfkg ug'{ x'g]5 .  

• o;} zfvf cGt/u{t /fh:j pkzfvf /xg] ePsf]n] gu/kflnsfsf] cfGtl/s /fh:j j[l4sf of]hgf tyf 

sfo{qmd agfpg], /fh:j ;ª\sng ug]{ nufotsf sfo{ ug]{ . o; zfvfdf clws[t 5}6f}+÷;ftf}+ ! / 

;xfos rf}+yf] / kfFrf}F !÷! u/L # hgf sd{rfl/sf] k|:tfa ul/Psf] 5 .  
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• gu/kflnsfsf] Goflos ;ldltsf] ;lrjfno ;d]tsf] sfo{ ug]{ u/L k|:tfj ul/Psf] sfg'g pkzfvfdf ! 

sfg'g clws[t / @ sfg'g ;xfos kfFrf}F -ph'/L k|zf;s / clen]v k|zf;ssf] b/aGbL clgjfo{ b]lvPsf]n] 

;f] b/aGbL k|:tfj ul/Psf] 5 . Goflos ;ldlt sf] nflu sfg'gL ;xfossf] ?kdf /xL ljjfb lg?k0f 

sfo{df Goflos ;ldltnfO{ ;xof]u ug'{, ;ldltaf6 ePsf Gofo lg?k0fsf lg0f{ox?sf] sfof{Gjog / 

clen]lvs/0f ug'{ ;fy} ;ldltnfO{ cfjZos sfg'gL k|df0f h'6fO{lbg' of] pkzfvf / sfg'g clws[t tyf 

sfg'g ;xfossf] lhDd]jf/L x'g]5 . gu/df cGo sfg'g ;DaGwL sfd ug'{ kg]{ ePsdf, gu/ k|d'v 

pkk|d'vnfO{ ljz]if sfg'gL ;Nnfx lbg' kg]{ ePdf klg o;} pkzfvfsf] sfd x'g]5 .  

• btf{ rnfgL tyf gful/s ;xfotf sIf - Help Desk _  nufPt sfof{nodf k|fKt kqx? btf{ u/L 

;DalGwt zfvf pkzfvf PsfO{df a'emfpg], aflx/ hfg] kqx? rnfgL u/L l56f] 5l/tf] ;fwgåf/f 

;DalGwt lgsfodf a'emfpg], gful/s ;xfotf sIfdf /xL sfof{nodf cfpg] ;]jfu|fxLnfO{ cfjZos 

;xof]u ug'{ ;d]tsf sfo{x? ;Dkfbg ug]{ lhDd]jf/L lgjf{x ug{sf] nfuL o; pkzffvfdf # hgf ;xfos 

rf}+yf] ÷kfFrf}F sf] b/aGbL k|:tfa ul/Psf] 5 .  

• gu/kflnsfsf] cfjZstfcg';f/ gu/ k|x/L PsfO{df @) hgf ;'/IffsdL{ kof{Kt x'g] b]lvPsf] 5 . sfof{no 

xftf, sfof{nosf] rncrn ;DklQsf] ;+/If0f ug{' / lbOPsf] sfo{ljj/0f adf]lhdsf] lhDd]jf/L ;DxfNg' 

of] PsfO{df /xg] ;'/IffsdL{sf] st{Jo x'g]5 . gu/kflnsf leq k|x/Lsf] cfjZostf dx;'; x'bfF ePsf 

gu/ k|x/LnfO{ g} kl/rfng u/L ;d:of ;dfwfg ug{df ;xof]u ug'{ kg]{5 . gu/sf] 6«flkms Joj:yfkg 

ug'{ kbf{ 6«flkms k|x/L sfof{no;Fu ;dGjo u/]/  ubf{ cem Joj:yLt x'g]5 . gu/kflnsfsf] cfo;|f]t 

x]/L cfjZostf cg';f/sf] ;ª\Vofdf ;]jf s/f/df /xg] u/L lgo'Qm u/]sf gu/ k|x/L sfo{kflnsfsf] 

lgoldt b/aGbL leq eg] /xg] 5}gg\ . 
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tflnsf 6M ;fdfGo k|zf;g zfvf tyf cGtu{tsf pkzfvfdf k|:tfljt kb tyf b/jGbL ;+Vof 

qm=;= zfvf ÷pkzfvf kb b/aGbL 

;+Vof 

s}lkmot 

! zfvf k|d'v ;f=k|= clws[t ;ftf}+÷cf7f}+  !  

 clws[t 5}6f}+ !  

 ;xfos rf}+yf]÷kfFrf}F  !  

@ lhG;L tyf e08f/0f pkzfvf clws[t 5}6f}+ !  

sDo'6/ ck/]6/ ;= rf}+yf]÷kfFrf}F !  

# /fh:j pkzfvf  clws[t 5}6f}+ !  

/fh:j ;xfos -/fh:j !÷k|zf;g !_  rf}yf]÷kfFrf}F  @  

$ sfg'g pkzfvf  sfg'g clws[t  !  

ph'/L k|zf;s, clen]v k|zf;s ;xfos kfFrf}F  @  

% btf{ rnfgL tyf gful/s ;xfotf sIf - Help Desk 

_ ;xfos rf}yf] ÷kfFrf}F 

rf}yf]÷kfFrf}F #  

^ gu/ k|x/L PsfO{  gu/ k|x/L gfoj 

lgl/Ifs 

!  

gu/ k|xl/ ;xfos 

lgl/Ifs 

!  

gu/ k|xl/ xjfNbf/ @  

gu/ k|x/L hjfg  !^  

& ;jf/L rfns  x]le !  

xn'sf %  

*= gu/, j8f / :jf:Yo sfof{no ;lxt - ;kmfO{stf{_ sfof{no ;xof]uL #(  

hDdf  &(  
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of]hgf tyf cg'udg zfvf  

 

cGt{ut clws[t ;ftf}+ ÷cf7f}+ ! / kfFrf}F÷5}6f}+ ! u/L @ hgfsf] b/aGbL k|:tfj ul/Psf] 5 . o; zfvfn] 

gu/kflnsfaf6 ;~rfng x'g] x/]s of]hgfx?sf] l86]n /fVg] pkef]Qmf ;ldltx? btf{ ug]{, clen]v /fVg], pkef]Qmf 

;ldltnfO{ cled"lvs/0fsf] Joj:yfkg ug]{, of]hgf ;Demf}tfsf] nflu cfjZos sfuhkq tof/ ug]{  tyf  of]hgf 

k];sLsf] nflu sfuhkq tof/ ug]{ nufotsf sfdx? ug{ kg]{5 . h;sf] sfo{If]q gu/kflnsfaf6 ;~rfng x'g] 

;Dk"0f{ of]hgfdf ;xof]u ug]{ tyf pkk|d'vsf] g]t[Tjdf ePsf] cg'udg ;ldltnfO{ ;d]t ;xof]u ug]{ cg'udg 

sf] k|ltj]bg tof/ ug]{ h:tf lhDd]jf/L /x]sf] 5 . To;} u/L k|d'v k|zf;sLo clws[tsf] lgb]{zgdf /xL ljsf;sf 

of]hgf th'{df, sfof{Gjog, cg'udg, d"Nofª\sg, km/kmf/s, of]hgfsf] clen]lvs/0f ug'{ cflb o; zfvfsf] d'Vo 

e"ldsf x'g]5 .  

 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf k|d'v ;f=k|= clws[t ;ftf}+÷cf7f}+  !  

;f=k|= c= 5}+6f}+ !  

  ;xfos kfFrf}F  !  

hDdf  #  

 

k"jf{wf/ ljsf; zfvf  

• k|:tfljt k"jf{wf/ ljsf; zfvfsf] g]t[Tj ug]{ u/L OlGhlgo/ -;ftf}F+÷cf7f}+ l;len_ sf] ! hgf ;j 

OlGhlgo/ ^ hgf cl;:6]G6 ;j OlGhlgo/ @ u/L ( hgf sf] b/aGbL k|:tfj ul/Psf] 5 . h;n] j8fdf 

;d]t k|fljlws sfo{df ;xof]u ug'{ kg]{ x'G5 .  

• ejg tyf j:tL ljsf; pkzfvfdf OlGhlgo/ - OlGhlgo/ ;ftf}+÷cf7f}+ !, OlGhlgo/ 5}7f}+ #, ;j 

O{lGhlgo/ ! / cldg @ _ u/L & hgf sf] b/aGbL k|:tfj ul/Psf] 5 . ;fy}, o; zfvf dftxtdf /xg] 

ul/ Efjg ;+lxtf sfof{Gjog PsfO k|:tfj ul/Psf] 5 h; cGtu{t :6«Sr/n O{= c= 5}+6f}+÷;ftf}+ ! / ;j 

O{= ! ul/ hDdf @ hgfsf] b/jGlw k|:tfj ul/Psf] 5 . o; pkzfvf tyf dftxtsf] OsfO{n] h;n] 3/ 

gS;f kf;, lgdf{0f sfo{sf] :ynut cg'udg tyf clen]lvs/0fsf] sfo{nfO{ ;xlhs/0f ug]{5g\ . o; 

3/gS;f kf;, 3/ 6x/f lgdf{0f cflb ljifodf hUuf lsQf jf l;dfgf 5'6\ofpg' kbf{ k|fljlws ;xof]u 

ug'{kg]{ lhDd]jf/L x'g]5 .  

• ;8s tyf cGo k"jf{wf/ ljsf; pkzfvfsf] nflu O{lGhlgo/ ;ftf}+÷cf7f}+ !, ;j O !, u/L hDdf @ 

b/aGbL /xg] 5g\, h;n] gu/kflnsfaf6 :jLs[t of]hgfsf] sfof{Gjog, cg'udg tyf k|fljlws d"Nofª\sg 
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ug]{ lhDd]jf/L lgjf{x ug]{5g\ . gu/kflnsfdf x'g] ef}lts k"jf{wf/sf nflu cfjZos k|fljlws sfo{ 

;Dkfbg ug{] lhDd]jf/L o; zfvfsf] x'g]5 . ;8ssf] gofF 6«ofs vf]Ng],:t/ pGgtL ug]{, lkr ug]{, 9nfg 

ug]{, gfnf vGg] nufPtsf] sfo{ o; pkzfvf dfkm{t x'g]5 . To:t} gu/kflnsfdf aGg] ljleGg 

k"jf{wf/x?sf] ;+/rgf tof/ ug]{ sfo{ klg o;} pkzfvfsf] x'g]5 . 

• o;}u/L vfg]kfgL tyf ;/;kmfO{ pkzfvf cGt/ut vfg]kfgL ;xfos 6]lSgl;og -rf}yf]+÷kfFrf}F_ ! sf] 

b/aGbL /xg] 5 . h;n] gu/kflnsf If]qdf vfg]kfgL Joj:yfkg, of]hgf th'{df, sfof{gjog, dd{t 

;Def/ / ;~rfngsf] nflu cfjZos ;xof]u ug]{5g\ . gu/sf] 9n Joj:yfkgsf] nflu 9n lgsf; ug]{, 

;fd"bflos s's'/sf] u' Joj:yfkgsf] nflu cfjZos ;xlhs/0f ug]{ . gu/sf] ;Dk"0f{ ;/kmfO{sf] sfddf 

;r]tLs/0f ug]{ tyf kmf]xf]/d}nf k|T;f]wg s]Gbsf] :yfkgfsf] nflu cfjZos jftfj/0f tof/ ug]{ . o; 

pkzfvfn] k"0f{ ;/;kmfO{sf ;"rsx?df sfd u/L :jR5 x/fe/f 6f]vf lgdf{0fdf agfpg of]ubfg ug]{ 

sfo{ nfO{ dxTj lbg' kg]{ 5 . To:t} o; zfvfn] cfkm\gf] gu/sf] ;/;kmfO{nfO{ Joj:yfkg ug{sf] nflu 

9n lgsf;sf] sfo{nfO{ d'Vo sfo{sf] ?kdf ;~rfng ug'{ kg]{ x'G5 . 

• gu/sf] ;+:s[lt ;j{4gsf] nflu gu/ leq ljleGg d7dlGb/sf] lgdf{0f ;+/If0fsf ;fy} pBfgx?sf] lgdf{0f 

ug]{ . 

• o; gu/kflnsfdf dd{t ;Def/ PsfO{ sf] nflu ;j OlGhlgo/ ! hgf, On]S6«Ll;og ! hgf / Nofj 

6]Slgl;og !  u/L @ hgfsf] b/aGbL k|:tfj ul/Psf] 5 . gu/kflnsf4f/f ;~rflnt jf gu/kflnsf 

leq ePsf ;Dk'0f{ of]hgfx?sf] ;do ;dodf dd{t ;Def/ ug'{ kg]{ x'G5 . To:t} u/L ;DkGg of]hgfx?sf] 

u'0f:t/ kl/If0f u/L cfjZos ;xof]u ug'{ kg]{ x'G5 . 

 

tflnsf 7 M k'jf{wf/ ljsf; zfvf tyf cGtu{tsf pkzfvfdf k|:tfljt kb tyf b/jGbL ;+Vof 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf l;ljn OlGhlgo/ ;ftf}+÷ cf7f}+ !  

;j OlGhlgo/ ^  

cl;:6]G6 ;j OlGhlgo/ @  

@ ejg tyf j:tL ljsf; pkzfvf  cf÷l;= OlGhlgo/ ;ftf}+÷cf7f}+ !  

l;= O{= 5}6f}|  #  

;j OlGhlgo/ !  

cldg @  

# Efjg ;+lxtf sfof{Gjog PsfO :6«Sr/n O{= c= 5}+6f}+÷;ftf}+  !  
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;j OlGhlgo/ !  

$ ;8s tfyf cGo k"jf{wf/ ljsf; 

pkzfvf 

l;ljn OlGhlgo/ ;ftf}+÷cf7f}+ !  

;j OlGhlgo/ !  

% vfg]kfgL tyf ;/;kmfO{ pkzfvf vfkf;6] rf}yf] ÷kfFrf}F !  

^ dd{t ;Def/ PsfO{  ;j OlGhlgo/ !  

On]Sl6«l;og  !  

Nofj 6]SgLl;og kfFrf}F !  

hDdf  @$  

 

;fdflhs ljsf; zfvf  

• ;fdflhs ljsf; zfvf k|d'vdf ;fdflhs ljsf; clws[t -;ftf}F+÷ cf7f}F_ ! hgf / dlxnf ljsf; 

lgl/Ifs ! hgf ul/ hDdf @ hgfsf]  b/aGbL k|:tfj ul/Psf] 5 . dftxtdf /x]sf pkzfvfx? aLr 

;dGjo, lgb]{zg / kl/rfng ub}{ gu/kflnsfsf] nIo k|flKtdf ;xof]u ug'{ zfvfk|d'vsf] d'Vo lhDd]jf/L 

x'g]5 eg] gu/kflnsf If]qdf /x]sf tyf btf{ x'g cfpg] ;fdflhs ;+3;+:yf kl/rfng tyf ;dGjosf] 

sfo{klg o;} zfvfaf6} ;Dkfbg ul/g] 5 . 

• o; zfvfsf] dftxtdf /xg] u/L dlxnf afnfaflnsf tyf ;dfj]zLs/0f pkzfvf /xg] 5 / o; 

pkzfvf  dlxnf ljsf; clws[t ! hgf, dlxnf ljsf; lgl/Ifs jf ;xfos dlxnf ljsf; lgl/Ifs ! 

hgf u/L @ hgfsf] b/jlGw k|:tfj ul/Psf]sf] 5 . dlxnf, afnaflnsf, Ho]i7 gful/s, ckfËtf ePsf 

dflg;x?sf] ;xfof]usf nflu of]hgf lgdf{0f tyf sfo{qmd th'{df ug]{ dlxnf ljsf; lgl/Ifssf] sfd 

x'g]5 . n}lËs pQ/bfoL ah]6 th'{df, n}lËs ;dfgtf tyf ;fdflhs ;dfj]zLs/0f k/LIf0f, 

afnjflnsfsf] ;+/If0f, afn ljsf; tyf ;dfh sNof0fsf sfo{qmd th'{df, sfof{Gjog, ;dGjo / 

cg'udg u/L sfo{kflnsfdf hfgsf/L u/fpg' o; zfvfsf] sd{rf/Lx?sf] lhDd]jf/L /xg] 5 . cfjZostf 

c'g;f/ Ho]i6 gful/s :ofxf/ s]Gb|, afn ;+/If0f s]Gb| - afn u[x_, dlxnf k'g{:yfkgf s]Gb| nufot Ho]i6 

gful/s cf/fd sIffx?sf] lgdf{0f tyf ePsf s]Gb|x?sf] cg'udg, lgodg u/L cfjZos ;'emfax? lbg] 

sfo{ o;} pkzfvfsf] x'g]5 . 

• o; zfvfsf] dftxtdf ;fdflhs ;'/Iff tyf 36gf btf{ pkzfvf /xg]5 . o; pkzfvfdf clws[t 

5}+7f}+÷;xfos kfFrf}F ! hgf, MIS ck/]6/ -kfrf}+_ @ hgf  / lkmN8 ;xfos ! hgf sf] b/aGbL k|:tfj 

ul/Psf] 5 . o;n] kl~hs/0f tyf ;fdflhs ;'/Iff ;DaGwL sfo{x? ug]{5 . gu/kflnsf leq 36]sf 

;Dk"0f{ 36gfx? gu/kflnsf If]qleq x'g] hGd, ljjfx, ;DaGw ljR5]b, a;fO ;/fO{ d[To' ;DaGwL 



74| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

JolQmut 36gf btf{ tyf ;fdflhs ;'/Iff ;DaGwL ;Dk"0f{ sfo{sf] lhDd]jf/L lng'kg]{5 . o;} pkzfvfn] 

j8fdf cfpg] kl~hs/0f ;DaGwL ;d:of ;dfwfgsf] nflu klg sfo{ ug'{ kg]{ x'G5 .  

 

tflnsf 8 M ;fdflhs tyf cfly{s ljsf; zfvf tyf cGtu{tsf pkzfvfdf k|:tfljt kb tyf b/jGbL ;+Vof 

 

qm=;= zfvf ÷pkzfvf kb b/aGbL 

;+Vof 

s}lkmot 

! zfvf k|d'v clws[t ;ftf}+÷ cf7f}+ !  

dlxnf ljsf; lgl/Ifs -kfrf}+_ !  

@ dlxnf, afnaflnsf tyf ;dfj]zLs/0f 

zfvf 

;xfos dlxnf ljsf; clws[t 

5}+7f}+ 

!  

;=÷dlxnf ljsf; lgl/Ifs -

kfrf}+_ 

!  

# ;fdflhs ;'/Iff tyf 36gf btf{ k|= ;xfos kfFrf}F÷c= 5}6f}+  !  

  MIS ck/]6/  @  

  lkmN8 ;xfos  !  

hDdf *  

 

cfly{s ljsf; zfvf  

• cfly{s ljsf; zfvf k|d'vsf ?kdf clws[t ;ftf}+÷cf7f}+ ! hgfsf] b/jlGw k|:tfj ul/Psf] 5 . dftxtdf 

/x]sf pkzfvfx? aLr ;dGjo, lgb]{zg / kl/rfng ub}{ gu/kflnsfsf] nIo k|flKtdf ;xof]u ug'{ 

zfvfk|d'vsf] d'Vo lhDd]jf/L x'g]5 eg] gu/kflnsf If]qleq cfly{s ljsf;sf] ultnfO{ ltj| jgfpgsf] 

nflu cGo ljeLGg zfvfx? ;+u ;dGjo u/]/ ljeLGg vfnsf ultljlwx? ;+rfng ug'{ of] zfvfsf] d'Vo 

lhDd]jfl/ /xg] 5 .  

• o; zfvfsf] dftxtdf /xg] u/L pBf]u tyf ko{6g ljsf; pkzfvfsf] k|:tfj ul/Psf] 5 . o; zfvfdf 

clws[t 5}6f}+ ÷;ftf}+ ! hgf sd{rf/Lsf] k|:tfj ul/Psf] 5  eg] pkzfvf k|d'vsf] ;xof]ufy{ ;xfos 

rf}+yf]÷kfFrf}F sf] ! hgf u/L @ hgfsf] b/aGbL k|:tfj ul/Psf] 5 . o; pkzfvfn] gu/kflnsf leq 

pBf]u tyf ko{6g ljsf;sf] sfo{df ;xlhs/0f ug'{kg]{5 . gu/sf] cfly{s ljsf;sf] nflu of]hgf lgdf{0f 

ug]{ tyf sfof{Gjog ug]{ . a}+s tyf ljQLo ;+:yfx? btf{ ug]{, plgx?sf] sfdsf] ;do ;dodf cg'udg 

ug]{, lgodg ug]{ sfo{ ug'{ kg]{5 . To;} u/L ko{6g ljsf;sf] nflu cfjZos k"jf{wf/ tof/ ug]{, gu/sf] 
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;:s[ltsf] ;Da4{g ug]{ nufotsf sfd ug'{ kg]{ 5 . o; pkzfvfn] ljleGg pBf]u wGbfx? btf{ gljs/0f 

ug]{ . tLgsf] cg'udg tyf lgodg ug]{ / To:tf pBf]u wGbfaf6 x'g] k|b'if0fnfO{ Joj:yfkg ug{ 

;xlhs/0f ug'{ kg]{ 5 .  

• t];}u/L ;xsf/L pkzfvfdf clws[t 5}6f}+ ! / sDKo'6/ ck/]6/ ! hgf ul/ @ sf] b/aGbL k|:tfj ul/Psf] 

5 . o; pkzfvfdf /xg] sd{rf/Ln] gu/kflnsf leq sfo{/t ;xsf/Lx?;Fu ;dGjo ug]{, ;xsfo{ ug]{, 

gu/kflnsfdf clen]v /fVg], ltlgx?sf] sfdsf] cg'udg, lgodg ug]{ h:tf sfo{x? ug'{ kg]{x'G5 . 

;xsf/L ;+:yf dfkm{t ljleGg hgr]tgf d"ns, cfocfh{g / ;Lk ljsf;sf sfo{qmdx?sf] of]hgf lgdf{0f 

u/L ;~rfngdf ljz]if e"ldsf lgjf{x ug'{ kg]{ x'G5 . 

 

lzIff, o'jf tyf v]ns'b zfvf  

• lzIff, o'jf tyf v]ns'b zfvfn] ljz]ift M lzIff, o'jf / v]ns'b tLgj6f kIfnfO{ Wofg lbg'kg]{ b]lvg 

cfPsf]n] o; zfvfdf o'jf tyf v]ns'b pkzfvf ;|:tfj ul/Psf] 5 . o; zfvfdf k|d'vsf] ?kdf k|d'v 

lzIff clws[t -;ftf}F+÷ cf7f}F÷gjf}+÷bzf}+÷P3f/f}+_ ! hgfsf] b/aGbL /xg] 5 . To;} u/L gu/ leqsf 

ljBfnox?sf] l;sfO{ pknAwL j[l4 ug'{ kg]{ o; zfvfsf] d'Vo lhDd]jf/L ePsf] sf/of lzIff clws[t 

;ftf}+÷cf7f}+ ! hgf k|:tfj u/L lghnfO{ ;xfotf / ;xof]u ug{ k|fljlws ;xfos -kfFrf}F_ !u/L # hgfsf] 

b/aGbL /fVg k|:tfj ul/Psf] 5 . o; zfvfsf sd{rf/Ln] gu/kflnsf e/ cfwf/e"t / dfWolds 

lzIffsf] lgodgsf/L e"ldsf lgjf{x ug]{5g\ . lzIff ;xfos kfFrf}Fn] o'jf ljsf;, ;dGjo / kl/rfng 

tyf v]ns'bsf If]qdf cfjZos ;xof]u k'Ug] sfo{qmd ;~rfngsf] lhDd]jf/L lgjf{x ug]{5g . o; 

zfvfdf /xg] sd{rf/Ln] kflnsf leq ePsf cfwf/e"t, dfWolds, ;+:yfut / a}slNksu/L  ($ j6f 

ljBfnonfO{ cfjZos ;xof]u ug'{ kg]{ 5 . ljBfnon] lng] k/LIffsf] nflu cfjZos ;xof]u ug'{sf ;fy} 

cGo ljBfno leqsf afnSnax?sf nflu ljleGg sfo{qmd ;~rfngdf of]hgf lgdf{0f ug]{ afn 

clwsf/sf] ;'lglZrttfsf] nflUf ljleGg sfo{x?;d]t ug'{kg]{5 .  

• o'jf tyf v]ns'b pkzfvfdf lzIff clw[s[t 5}6f}+ ÷;ftf}+ ! / k|fljlws ;xfos kfFrf}F ! u/L @ hgfsf] 

b/aGbL k|:tfj ul/Psf] 5 . ;du|df lzIff zfvfn] gu/sf] ;Dk'0f{ ljBfnosf] z}lIfs u'0f:t/ j[l4, 

ljleGg k|sf/sf v]ns'bx?sf] Joj:yfkg, ljBfno lgl/If0f, lgb]{zg, lgodg tyf cfjzos ;'emfj 

;Nnfx lbg] sfd ug'{ kg]{ x'G5 . 

• o; gu/kflnsfdf lzIff zfvf cGt/ut xfn lzIff zfvf k|d'vsf] ?kdf bzf}+ txsf] sd{rf/L b/aGbL 

;lxt sfd sf/jflx ul//xg' ePsf]df lghsf] kb lgh ;]jf lgj[Q jf cGo sf/0fn] l/Qm gx'Gh]n ;Dd 

lg/Gt/ ;]jfdf /xg] / gLh kbdf g/x]sf] cj:yfdf pQm b/aGbL :jt 5}6f}+÷;ftf}+÷ cf7f}+ df sfod 

/xg] u/L ;'emfj k|:t't ul/Psf] 5 .  
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tflnsf 9 M lzIff, o'jf tyf v]ns'b zfvf tyf cGtu{tsf pkzfvfdf k|:tfljt kb tyf b/jGbL ;+Vof 

 

qm=;= zfvf ÷pkzfvf kb b/aGbL 

;+Vof 

s}lkmot 

! zfvf k|d'v  k|d'v lzIff clws[t ;ftf}+÷ cf7f}+÷gjf}+÷bzf}+÷ P3f/f}+ !  

@  clws[t  ;ftf}+÷cf7f}+ @  

#  k|fljlws ;xfos kfFrf}+ !  

$ o'jf tyf v]ns'b pkzfvf  clws[t  5}6f}+÷;ftf}+ !  

  k|fljlws ;xfos kfFrf}+ !  

hDdf  ^  

 

cfly{s k|zf;g zfvf 

cfly{s k|zf;g zfvfsf] zfvf k|d'vsf] ?kdf /xg] u/L n]vf n]vf clws[t ;ftf}F ÷cf7f}F  !  hgf sd{rf/L, n]vf 

clws[t 5}6f}+ ÷;ftf}+ ! hgf / n]vfkfn kfFrf}F ! / ;xfos nf]vfkfn rf}yf] ! hgfsf] b/aGbL /xg] u/L hDdf $ 

hgfsf] k|:tfj ul/Psf] 5 . h;n] gu/kflnsfsf] ljQLo sf/f]jf/df ;DnUg /xL b}lgs dn]ksf] lgod cg';f/ 

n]vf /fVg] tyf cfly{s sf/f]af/df cg'zf;g sfod /fvL sfo{ ;~rfng ug'{ kg]{ 5 . cfjZostf cg';f/ cfly{s 

k|ltj]bg tof/ u/L dGqfnox?, ljQ cfof]u tyf sfo{kflnsfdf k7fpg] . clVtof/Lsf] nflu of]hgf cfof]hgfx?sf] 

;'qdf OG6«L ug]{ . clGtd n]vf k/LIf0fsf] nflu cfjZos tof/L ug]{ . a]?h' ;Dk/LIf0f ug]{ nufotsf] sfd o; 

zfvfn] ug'{ kg]{ x'G5 . To;} u/L n}lª\us pQ/bfoL ah]6 - GRB _ sf] k|ltzt lgsfNg] sfo{ klg o;} zfvfn] 

ug'{ kg]{ x'G5 . 

 

tflnsf10 M cfly{s k|zf;g zfvfcGtu{tsf pkzfvfdf k|:tfljt kb tyf b/jGbL ;+Vof 

 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf k|d'v  clws[t ;ftf}+÷ cf7f}++ !  

@  clws[t  5}6f}+ !  

#  n]vfkfn kfFrf}+ !  

$  ;xfos n]vfkfn  !  

hDdf  $  
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s[lif ljsf; zfvf  

gu/kflnsfdf s[lif ljsf; zfvf :yfkgf u/L s[lif ljsf;sf] If]qdf ;xof]u k'¥ofpgsf nflu s[lif ljsf; clws[t 

5}7f}F÷ ;ftf}F ÷cf7f}F ! hgf sf] b/aGbL k|:tfj ul/Psf] 5 eg] o; zfvfsf] ;xof]usf] nflu ;xfos rf}yf]÷kfFrf}F 

@ hgf sd{rf/L k|:tfj ul/Psf] 5 . o; zfvf cGtu{t gu/sf] !! j6} j8fdf s[lif, pGgt hftsf] afnL ;+/If0f 

/ jfujfgL ljsf;df ;xlhs/0f / s[ifx?nfO{ k|fljlws ;xof]u pknJw u/fpg] sfo{ ug'{ kg]{ xG5 . s[lif ljsf; 

clws[tn] zfvfsf] k|d'vsf] ?kdf /x]/ zfvfsf] sfo{qmdnfO{ cufl8 a9fpg] lhDd]jf/L ;DxfNg] 5g\ eg] k|fljlws 

;xfos tyf gfoa k|fljlws ;xfosx?n]  s[lif zfvfsf] sfo{;Dkfbgdf ;xof]u k'¥ofpg cfjZos 7flgPsf] 5 

. o; zfvf cGt/ut Ps 3/ Ps pTkfbgnfO{ dxTjsf ;fy sf};L v]lt k|j{4gsf] sfo{nfO{ k|fyldstfsf ;fy 

;~rfng ug'{ kg]{ x'G5 .  

tflnsf 11M s[lif ljsf; zfvf cGtu{tk|:tfljt kb tyf b/jGbL ;+Vof 

 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf k|d'v  clws[t ;ftf}+÷ cf7f}++ !  

@  ;xfos k|fljlws kfFrf}F÷c= 5}+6f}+ s[lif  @  

hDdf  #  

 

kz'kG5L ;]jf zfvf  

 

kz'kG5L ljsf;sf] If]qdf ;xof]u k'¥ofpgsf nflu kz' lrlsT;s e]6g/L 8fS6/ clws[t ;ftf}F ÷cf7f}F ! hgf 

sf] b/aGbL k|:tfj ul/Psf] 5 eg] pxfFn] o; zfvfsf] zfvf k|d'vsf] ?kdf sfd ug'{ x'g]5 . o; zfvfn] !! j6} 

j8fdf kz' ljsf; tyf e]6g/L ;DaGwL sfo{ ug'{ kg]{ 5 . o; zfvfdf gfoj k|fljlws ;xfos rf}yf]÷kfFrf}F -

e]6_ @ u/L hDdf # hgfsf] b/aGbL /xg] k|:tfj ul/Psf] 5 . t];} u/L kz'kG5L ljsf; zfvf k|d'vdf kz':jf:Yo 

-kz'lrlsT;s_ clws[tn] gu/kflnsf If]qdf kz' ljsf;sf nflu kz'x¿sf] :jf:Yo ;]jf tyf 3'DtL lzlj/x¿ 

;~rfng ug{ ;lsg] b]lvG5 . ;fy} kz';]jf k|fljlwsx? o;} zfvf dftxt tf]lsPsf] j8fdf /xL sfo{ ug]{5g\ . 

o; zfvfn] zx/L If]q ePsf] x'Fbf ;fd'bflos s's'/sf] Joj:yfkg nufPt s's'/af6 ;g]{ /]leh h:tf /f]ux?sf] 

lgoGq0fsf nflu /]leh lj?4sf] vf]k cleofg ;~rfng ug]{, s's'/sf] :yfoL aGWofs/0f ug]{ nufPtsf sfo{x? 

klg ug{ cfjZos b]lvG5 . 
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tflnsf 12 M kz'kG5L ;]jf zfvf cGtu{t k|:tfljt kb tyf b/jGbL ;+Vof 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf k|d'v  kz' lrlsT;s 8f=;ftf}+÷ cf7f}++ !  

@  ;xfos k|fljlws kfFrf}F÷c= 5}+6f}+ @  

hDdf  #  

 

;"rgf k|ljlw tyf clen]v Joj:yfkg zfvf 

 

:yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf *) n] lgb]{zg u/] cg';f/ :yfgLotxnfO{ ;"rgf k|ljlwd}qL agfpg 

tyf ;"rgf k|ljlwsf] k|of]u / pkof]u ug]{ nIo k|fKtLdf ;xhtf Nofpg ;"rgf k|ljlw tyf clen]v Joj:yfkg 

zfvf /xg] 5 . xfn o; zfvfdf ! hgf IT clkm;/ ;'rgf k|ljlw clws[t 5}7f}F÷;ftf}F+÷cf7f}+ sf] b/aGbL /xg] 

k|:tfj ul/Psf] 5, clws[t 5}6f}+ sf] ! b/aGbL k|:tfj ul/Psf] 5 eg] @ hgf ;xfos kfFrf} k|fljlws u/L $ 

hgfsf] b/aGbL /xg] u/L k|tfj ul/Psf] 5 . xfn of] b/aGbLdf s/f/df ! sd{rf/L /flvPsf] cj:yf 5 . o; 

zfvfn] gu/sf] sfdx?nfO{ tYofª\sf] ?kdf b]vfpg ;Sg] agfpg] tyf pQm sfo{sf] nflu ljleGg ;ˆ6jo/ tof/ 

ul/ sfof{Gjog ;d]t ug'{ kg]{ sfo{ /x]sf] 5 .;"rgf ;ª\sng, ck8]6 tyf ;"rgf k|jfxsf] sfd klg o;} zfvfn] 

ug'{kg]{5 . x/]s lbg o; zfvfn] k|fKt u/]sf] ;"rgf k|d'v k|zf;sLo clws[tsf ;fy} ;DalGwt JolQmnfO{ ;Dk|]if0f 

ug]{, ;"rgfsf] clen]v /fVg] h:tf sfdnfO{ dxTj lbg' kg]{5 . o; zfvfn] ;"rgf k|ljlw ljsf; ug]{ qmddf 

gu/kflnsfsf] cfaZos ;"rgf ;fj{hlgs ug]{, j]j;fO6 ck8]6 ug]{ tyf ;Dk"0f{ ;"rgf k|ljlw;Fu ;DalGwt sfo{ 

k'/f ug'{kg]{5 . tYofª\s cBfjlws ug]{ ;km\6j]/df OG6«L ug]{, House Matric System Jojl:yt ug]{, 

gu/kflnsf leqsf x/]s zfvf pkzfvf / PsfO{ n] u/]sf lqmofsnkx?sf] lnlvt /]s8{ ;'/lIft u/L /fVg], 

ljleGg lsl;dsf k|ltj]bgx? tof/ ug{ ;xof]u ug]{ tyf tof/ ePsf k|ltj]bgx? dflyNnf txdf k7fO{ cfkm\gf] 

kflnsfsf] joa;fO{8df /fVg'sf ;fy} gu/kflnsfsf] ;Dk'0f{ sfuhft tyf /]s8{x? ;'/lIft tj/n] /fVg] nufotsf 

sfdx? klg o;} zfvfaf6 ug'{ kg]{ u/L k|:tfj ul/Psf] 5 . gu/kflnsfsf] x/]sf k|sf/sf tYofª\s ;ª\sng / 

Joj:yfkg ug{ ;km\6jo/ ljsf; ug]{ tyf ck8]6 ug]{ h:tf sfo{x? klg o;} zfvf cGt/utsf sfo{ x'g]5g\ . 
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tflnd 13 M ;"rgf k|ljlw tyf clen]v Joj:yfkg zfvf cGtu{t k|:tfljt kb tyf b/jGbL ;+Vof 

 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf k|d'v IT clkm;/ clws[t 5}+6f}+÷;ftf}+÷ cf7f}++ (IT) !  

  ;xfos sDKo'6/ clws[t 5}6f}+ !  

@ ;xfos   k|fljlws -sDKo'6/_ rf}+yf]÷kfFrf}F  @  

hDdf  $  

 

:jf:Yo zfvf 

• :jf:Yo zfvf k|d'vsf] ?kdf hg:jf:Yo clws[t ;ftf}F+÷cf7f}+ n] lhDd]jf/L ;DxfNg] u/L ! b/aGbL k|:tfj 

ul/Psf] 5 eg] zfvf k|d'vsf] ;xof]ufy{ hg:jf:Yo lgl/Ifs ÷l;=c=x]=j= 5}6f}F+ ÷k=lg=;'=lg=÷x]=O{= # hgf 

gl;{ª÷c=g=gL= 5}6f}+ ! hgf / sdKo'6/ ck/]6/ rf}yf]÷kfFrf}F ! b/aGbL /xg] u/L hDdf ^ hgfsf] k|:tfj 

ul/Psf] 5 . :jf:Yo zfvf cGtu{t $ j6f :jf:Yo rf}sL, & j6f cfwfe"t :jf:Yo s]Gb||x? /xg] / TofFxf 

sfo{/t sd{rf/Lx? klg o;} zfvfn] kl/rfng ug]{ u/L k|:tfj ul/Psf] 5 .  

• k|To]s cfwf/e?t :jf:Yo s]Gb|df x]=O{= 5}6f}+ ! hgf, x]=O{= rf}yf]÷kfFrf}F÷5}6f}+ @ / gl;{ª rf}yf]÷kfFrf}F÷5}6f}+ @ 

hgf ul/ % hgf :jf:Yosld{ /xg] k|:tfj ul/Psf] 5 . 

• k|To]s :jf:Yo rf}sLdf l;=c=x]=j=- 5}6f}F+ x]=O{=_ ! hgf, x]=O{= -;xfos rf}yf]÷kfFrf}F÷5}6f}+_ #, gl;{ª kfFrf}F÷5}6f}+ 

@  Nofj 6]lSgl;og rf}yf] ÷kfFrf}FF_ !, hgf / kmfd]{l; -;xfos rf}yf]_ ! hgf ;d]t k|lt :jf:Yo rf}sL hDdf 

* hgf :jf:Yo sdL{x? /xg] k|:tfj u/L sfo{ljj/0f tof/ ul/Psf] 5 .  

 

tflnsf 14M :jf:Yo zfvf cGtu{t k|:tfljt kb tyf b/jGbL ;+Vof 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf k|d'v  hg:jf:Yo clws[t ;ftf}+÷cf7f}++ !  

@  hg:jf:Yo lgl/Ifs÷l;=c=x]=j=÷k=lg=;'=lg=÷x]=O{= 

5}6f}+ 

#  

#  gl;{ª ÷c=g=gL= 5}6f}+ !  

$  sdKo'6/ ck/]5/  rf}yf]÷kfFrf}F  !  

hDdf  ^  
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cfGtl/s n]vf k/LIf0f zfvf 

 

cfGtl/s n]vfk/LIf0f PsfO{sf nflu cfGtl/s n]vf k/LIfs clws[t 5}6f}+ ÷;ftf}+ ÷cf7f}+ !  hgf sf] b/aGbL 

k|:tfj ul/Psf] 5 . ;xfos rf}yf] ÷kfFrf}F ! hgf u/L hDdf @ hgf sd{rf/Lsf] k|:tfj ul/Psf] 5 . o; zfvfn] 

gu/kflnsfsf] cfGtl/s n]vfk/LIf0fsf] sfo{ ;Dkfbg ug]{5 . o; zfvfn] ;do ;dodf cfGtl/s n]vfkl/If0f 

u/L ;'wf/sf] nflu cfjZos ;xof]u ug'{ kg]{ x'G5 .  

 

tflnsf 15 M cfGtl/s n]vf k/LIf0f PsfO{ cGtu{t k|:tfljt kb tyf b/jGbL ;+Vof 

 

qm=;= zfvf ÷pkzfvf kb b/aGbL ;+Vof s}lkmot 

! zfvf k|d'v  clws[t ;ftf}+÷ cf7f}++ !  

@  cfn]k rf}yf]÷kfFrf}F !  

hDdf  @  

 

j8f sfof{no tkm{  

k|To]s j8f sfof{nodf j8f ;lrj ;xfos kfFrf}F clws[t 5}6f}+ u/L !! j6f j8fdf !! hgf j8f ;lrjx?sf] 

b/aGbL k|:tfj ul/Psf] 5 . o;/L j8f sfof{nodf k"jf{wf/ ljsf;sf sfd ug]{ sd{rf/L tyf s[lif{ / kz' ;]jfsf 

k|fljlwsx? klg /x]/ sfo{ ug]{ Joj:yf ;DalGwt zfvfaf6 ul/g]5 . sfof{no ;xof]uL cfjZos k/]df ;]jf 

s/f/df lng] u/L ;'emfj k|:t't ul/Psf] 5 . 

 

tflnsf 16 M j8f sfof{no tkm{ cGtu{t k|:tfljt kb tyf b/jGbL ;+Vof 

 

qm=;= j8f ;lrj kb b/aGbL ;+Vof s}lkmot 

! Jf8f ;lrj kfFrf} ÷5}6f}+ !!  

k|zf;g ;xfos  rf}yf] ÷kfFfrf}F  !!  

;xfos s= ck/]6/ Rf}+fyf] @@  

hDdf  $$  
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$=#= k|:tfljt zfvf pkzfvfx¿sf] sfo{ ljj/0f 

 

$=#=!= k|d'v k|zf;sLo clws[tsf] sfd, st{Jo / clwsf/ 

:yfgLo ;/sf/ ;~rfng P]g @)&$ sf] bkmf *$ -@_ adf]lhd M  

• ;ef / sfo{kflnsfsf] ;lrjsf] ?kdf sfo{ ug]{ tyf lg0f{o sfof{Gjog ug]{, u/fpg], 

• cWoIf jf k|d'vsf] lgb]{zgdf jflif{s sfo{qmd tyf ah]6 th'{df, sfof{Gjog / cg'udg tyf d"Nofª\sg ug]{, 

u/fpg] ;fj{hlgs vl/b of]hgf / vl/b;DaGwL sfo{ ug]{, u/fpg], 

• cfly{s sf/f]af/sf] lx;fa, clen]v b'?:t /fVg], n]vfk/LIf0f / a]?h' km5{of}{6 ug]{, u/fpg], 

• cfof]hgfx?sf] km/kmf/ssf nflu k|ltj]bg tof/ u/L sfo{kflnsfsf] a}7sdf k]; ug]{, 

• rncrn ;DklQsf] ;+/If0f ug]{, nut /fVg] tyf cBfjlws ug]{, u/fpg], 

• cWoIf jf k|d'vsf] lgb]{zgdf sfo{kflnsf / ;efsf] a}7s af]nfpg] / a}7s;DaGwL cfjZos sfo{ ug]{, u/fpg],  

• sfo{kflnsfsf] lg0f{o k|dfl0ft ug]{ / ;ef / sfo{kflnsfsf] lg0f{osf] clen]v ;'/lIft ug]{, 

• Goflos ;ldltaf6 ePsf] ldnfkq tyf lg0f{o;DaGwL ldl;n ;+/If0f ug]{, u/fpg], 

• k|zf;sLo tyf cfly{s lgoGq0f ug]{, tf]s]adf]lhd cGo sfo{kflnsfn] cfkm"nfO{ k|fKt s'g} clwsf/ k|Tofof]hg 

u/]sf] ePdf ;f]adf]lhdsf] sfo{ ug]{ bkmf -!*_ 

• ;efsf] a}7s a:g] ldlt, ;do, :yfg / a}7ssf] sfo{;"rL ;lxtsf] ;"rgf a}7s a:g] lbg eGbf sDtLdf & 

lbgcufj} cWoIf jf k|d'vsf] lgb]{zgdf ;efsf ;a} ;b:onfO{ k7fpg], -bkmf !(b]lv $) _ 

• gofF ejg lgdf{0f ;DaGwL k]; ePsf] lgj]bg pk/ 5fgljg tyf cg'dlt lbg] - bkmf ##_ 

• ejg lgdf{0f cg'dlt lbFbf ejgsf] gS;f ;d]t kf; u/L lbg' kg]{ -bkmf #$_ 

• ejg lgdf{0f ;DkGg u/L ;Sg' kg]{ cjlw -@ jif{ _ leq} sfo{ ;DkGg x'g g;sL sf/0f v'nfO{ lgj]bg k]; 

ePdf clwstd @ jif{ ;dofjlw yk ug]{  

• /fh:j k/fdz{ ;ldltsf] ;b:osf] ?kdf sfd ug]{ . 

• ;|f]t cg'dfg tyf ah]6 ;Ldf lgwf{/0f ;ldltsf] ;b:o ;lrj eO{ sfd ug]{  

• ah]6 tyf sfo{qmd th'{df ;ldltsf] ;b:o eO{ sfd ug]{  

• jflif{s :jLs[t ah]6 tyf sfo{qmdadf]lhsf] vr{ ug]{ clVtof/L cWoIf / k|d'vaf6 k|fKt ePsf] !% lbg leq 

;DalGwt zfvf jf zfvf k|d'v / j8f ;lrjnfo{ clVtof/L lbg]  
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• :yfgLo ;l~rt sf]ifsf] ;~rfng ug]{  

• vr{ vftfsf] ;~rfng ug]{ jf u/fpg]  

• sf]ifaf6 vr{ ePsf] /sdsf] rf}dfl;s k|ult ljj/0f To:tf] cjlw ;dfKt ePsf] !% lbgleq sfo{kflnsf 

a}7sdf k]; ug]{, 

• ;ª\u7g  tyf Joj:yfkg ;j]{If0fsf cfwf/df :yfoL tyf ;]jf s/f/af6 lnOg] sd{rf/Lsf] b/aGbL k|:tfj 

tof/ ug]{ . 

 

$=#=@= ;fdfGo k|zf;g zfvfsf] zfvfut sfo{ljj/0f 

• zfvfcGtu{tsf lgoldt sfo{x? k|zf;g tyf Joj:yfkg;DaGwL  

• :yfgLo ;]jfsf] Joj:yfkg ;DaGwL gLlt, dfkb08, ;]jf;t{, of]hgf, sfof{Gjog tyf dftxtsf zfvfx¿sf] 

sfo{;Dkfbgdf ;xhLs/0f / ;dGjo ug]{ .  

• ;+ljwfgsf] wf/f #)@ sf] pkwf/f -@_ adf]lhd ;dfof]hg ePsf sd{rf/Lsf] Joj:yfkg, pkof]u / ;dGjo, 

;ª\u7g ljsf;, hgzlQm Joj:yfkg / j[lQljsf;sf nflu :yfgLo sfg'g adf]lhd ;ª\u7g tyf Joj:yfkg 

;j]{If0f u/L ;ª\u7g;+/rgf tyf b/aGbL lgwf{/0f ug]{ . 

• gu/kflnsf k|x/Lsf] u7g, ;~rfng, Joj:yfkg, lgodg tyf gu/ k|x/L ;DaGwL gLlt, sfg'g / dfkb08sf] 

lgdf{0f tyf sfof{Gjog ug]{ .  

• sfof{nosf] ;ª\u7gfTds 9fFrf kl/dfh{g / sd{rf/L b/aGbL ldnfg u/L kbk"lt{sf] Joj:yf ug]{ .  

• sd{rf/Lsf] Ifdtf ljsf;sf] nflu tflnd, uf]i7L, ;]ldgf/ cGt/lqmof, ;"rgf tyf cg'ej cfbfg k|bfgsf] 

Joj:yf ug]{ .  

• sd{rf/L lgo'lQm, ;?jf, a9'jf / cjsfz, hgzlQm Joj:yfkg, kl/rfng ug]{ . 

• gu/kflnsf If]qleq ;fj{hlgs ljbf, pT;j, hfqf, kj{, pbL{, pkflw, lje"if0f cflbsf] Joj:yfkg ug]{ .  

• dfgj ;+zfwg ljsf;sf nflu cNksfnLg tyf bL3{sfnLg of]hgf th'{df tyf Ifdtf ljsf;sf sfo{qmd 

th'{df / ;~rfng ug]{ .  

• sfo{ d"Nofª\sgsf cfwf/df k|bfg u/L g] pkflw tyf lje'if0f;DaGwL l;kmfl/; / lg0f{osf] clen]v /fVg] .  

• ;ª\3 tyf k|b]z txdf ;+ljwfg tyf sfg'gadf]lhdsf] ;xeflutf tyf k|ltlglwTj ug]{ . 

• sfof{no ;~rfng tyf k|zf;lgs sfo{sf] ;Gbe{df lhNnf ;dGjo ;ldlt, j8f ;ldlt;Fu / cGo ;DalGwt 

lgsfo;Fu ;Dks{ / ;dGjo ug]{ .  

• ljleGg lgsfo;Fu kqfrf/ ug]{, ljleGg ;ef, ;df/f]x / lzi6frf/ sfod /fVg] .  
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• sd{rf/L clen]v, sfo{ ljefhg, ;DklQ ljj/0f ;ª\sng, xflh/L Joj:yfkg, lg/LIf0f, cg'udg / d"Nofª\sg 

ug]{ .  

• sfof{no Joj:yfkg, ;]jfu|fxL ;xhLs/0f, u'gf;f] Joj:yfkg, sfof{no xftf ;/;kmfO tyf zfvf:yfg / 

dfu{sf] ;xhtfsf nflu Joj:yfkg ug]{ .  

• sd{rf/Lx¿ / gu/kflnsfsf kbflwsf/Lx¿sf] cfrf/ ;+lxtf gLdf{0f, :jLs[t u/fO{ nfu" ug]{ / ;f] sf] clen]v 

/fVg] .  

• sd{rf/Lx¿sf] sfo{;Dkfbg d"Nofª\sg u/fO{ uf]Ko /fVg], kbf]Gglt, j[lQljsf;, k|f]T;fxg k'/:sf/, b08 ;hfo 

cflbsf] Joj:yf ldnfpg] .  

• a}7s ;'? x'g'cufj} lg0f{o n]vgdf ;xof]u ug]{ sd{rf/L cfjZos ePdf ;f]sf] nflu pko'Qm sd{rf/L v6fpg] 

.  

• a}7ssf lg0f{ox¿ k|d'v jf tf]lsPsf] clwsf/Laf6 k|dfl0ft geP;Dd uf]Ko /fVg] cfb]z lgb]{zg ePsf 

lg0f{ox¿ c?nfO{ pknJwgu/fpg] .  

• a}7saf6 ePsf lg0f{ox¿ ;DalGwt clwsf/Laf6 k|dfl0ft u/fO{ sfof{Gjogsf nflu ;DalGwt zfvf, lgsfo 

jf JolQmx¿nfO{ k7fpg] . 

• ;"rgfsf] xs;DaGwL P]g @)^$ tyf ;"rgfsf] xs;DaGwL lgodfjnL @)^% adf]lhd ;'rgf ;ª\sng tyf 

;"rgf k|jfxsf] sfo{ ug]{ . 

• sd{rf/Lx?sf] labf tyf e|d0f cfb]z l;kmfl/; ug]{, dftxt zfvf tyf sd{rf/Lx?sf] sfo{ljj/0fadf]lhd 

sfo{;Dkfbg eP gePsf] af/] lgoldt hfgsf/L lng] Pjd\ sd{rf/L k|zf;g;DaGwL   

• ;ª\3Lo  lgsfo, k|b]z lgsfo tyf cGt/gu/kflnsfaf6 k|fKt ;"rgf, kl/kq / sfo{qmdx?sf] clen]lvs/0f 

;DaGwL 

• zfvfaf6 ;Dkflbt sfo{sf] ljj/0f cBfjlws ug]{, clen]vLs/0f ug]{ ;dLIff ug]{ tyf rf}dfl;s, cw{jflif{s 

/ aflif{s k|ltj]bg tof/ ug]{;DaGwL 

• zfvf;DaGwL cfjZos ljifox?df j8f tyf ljifout zfvfx?;Fu cfjZos ;dGjo;DaGwL 

• gu/kflnsfdf sfo{/t s/f/ ;]jfsf sd{rf/Lx?sf] Dofb yksf nflu l6Kk0fL p7fpg], sfo{;Dkfbg d"Nofª\sg, 

tyf sfdsfh ;DaGwL  

• sd{rf/Lx?sf] ;DklQ ljj/0f cBfjlws u/fO{ ;DalGwt sfof{nodf k]; ;DaGwL 

• s/f/ ;]jfdf sd{rf/L kbk"lt{ tyf :yfoL kbk"lt{sf nflu k|b]z nf]s;]jf df dfusf nflu l;kmfl/;;DaGwL 
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$=#=@=!= lhG;L tyf e08f/0f pkzfvf 

• gu/kflnsfsf] lhG;L ;fdfgx?sf] clen]lvs/0f ;DaGwL sfo{ ug]{ . 

• gu/sf] rn crn ;DklQsf] +;+/If0f ;DaGwL sfo{ ug]{ . 

• vl/b of]hgf jflif{s vl/b of]hgf tyf vl/b u'?of]hgf tof/ ug{sf] nflu cfj:os jftfj/0f tof/ ug]]{ jf 

8«fkm\6 tof/ ug{ ;xof]u ug]{ . 

• k|zf;lgs Joj:yfkg tyf  hLG;L Joj:yfkgsf] sfo{ ug]{ . 

• sfo{kflnsfsf] a}7ssIfsf] Joj:yf ug]{ . 

• a}7ssf] cfjZos ;fdu|L, kmlg{r/, pks/0f, aQL, 6]lnkmf]gsf] Joj:yf ug]{ .  

• :jLs[t ah]6 tyf sfo{qmdcg';f/ ;fdfg vl/b ;DkGwL sfo{ ug]{ . 

• k/fdz{;]jf tyf cGo ;]jf vl/b;DaGwL sfo{ ug]{ . 

• k|d'v k|zf;lso clws[tn] tf]s]sf] cGo sfo{ ug]{ . 

 

$=#=@=@= /fh:j pkzfvf 

• /fh:j gLlt th'{df u/L :jLs[t u/fpg] Joj:yf ug]{ . 

• /fh:j /sd Joj:yfkg tyf dfl;s, rf}dfl;s / c3{jflif{s k|ltj]bg tof/ ;DaGwL sfo{ ug]{ . 

• :yfgLo /fh:j k/fdz{ ;ldltsf] sfddf ;xof]u ug]{ / zfvfx¿sf] sfddf ;xhLs/0f Pjd\ ;dGjo ug]{ .  

• cfˆgf] If]qleq /fh:jsf b/ / cGoz'Ns lgwf{/0f, ;ª\3Lo / k|b]z sfg'g adf]lhd k|fs[lts ;|f]t ;fwg / 

;]jfz'Ns h:tf /f]oN6L ;Íng, ;dGjo, gLlt lgdf{0f / lgodg ;DaGwL k|f/lDes sfo{ ug]{ .  

• k|To]s jif{ gu/;efaf6 kfl/t ug'{kg]{ /fh:j tyf cfoJoosf] cg'dfg tof/ ug{ sfo{kflnsfnfO{ ;xof]u ug]{ 

. 

• :yfgLo k"jf{wf/ ;]jf / pkof]udf ;]jfz'Ns tyf b:t'/ lgwf{/0f ;ª\sng tyf Joj:yfkg ;DaGwL gLlt, 

sfg'g tyf dfkb08 tof/ ug]{ .  

• ;DklQ s/, 3/axfn s/, 3/ hUuf /lhi6«]zg z'Ns, ;jf/L ;fwg s/, ;]jfz'Ns b:t'/, ko{6g z'Ns, lj1fkg 

s/, Joj;fo s/, e"lds/ -dfnkf]t_, b08 hl/jfgf, dgf]/~hg s/, axfn lj6f}/L, 3/hUuf s/, d[t jf 

dfl/Psf] hLjhGt'sf] xf8, l;Fª, KjfFv, 5fnfdf s/, k|fs[lts ;|f]t ;fwg, Jofj;flos s/ ;ª\sng ug]{ .  

• sfg'g adf]lhd 9'ª\uf, lu6\6L, jfn'jf, df6f], g'g, sf7 bfp/f, h/fh'/L, v/L9'ª\uf :n]6h:tf k|fs[lts 

Pjd\vfgLhGo a:t'sf] cGj]if0f, pTvg, laqmL tyf lgsf;L z'Ns b:t'/ ;ª\sng ug]{  
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• ;fd'bflos jgsf] ;~rfng / Joj:yfkgaf6 k|fKt /f]oN6L ;Íng ug]{ . h8La'6L, sjf8L, / hLjhGt' s/ 

;ª\sng ug]{ .  

• k|fs[lts ;|f]tsf] pkof]u;DaGwL gLltlgwf{/0f / sfof{Gjog tyf k|b]z / ;ª\3Lo dfkb08 kfngf ug]{ .  

• ;DefJo k|fs[lts >f]t tyf ;fwgsf] klxrfg tyf clen]v Joj:yfkg ug]{ . 

• :yfgLo /fh:jsf] cfwf/ lj:tf/ tyf k|jw{g / /fh:j k|jw{gsf nflu k|f]T;fxg ug]{ . 

• l;kmfl/;, btf{, cg'dlt, gjLs/0f cflbsf] z'Ns, b:t'/ ;ª\sng ug]{ .  

• gu/kflnsfsf] /fh:j ;DefJotf cWoog ug{ /fh:j k/fdz{ ;ldltnfO{ cfjZos ;xof]u ug]{  

• k|rlnt sfg'gadf]lhd b08 hl/jfgf, afFsL aSof}tf /sdsf] nut / c;'n pk/ ug]{ .  

• s/bftfd}qL s/ k|0ffnLsf] ljsf;sf nflu s/bftflzIff tyf s/bftf ljj/0f cBfjlws ug]{ .  

• ;do ;dodf cfjZostf / hgu'gf;f]nfO{ ;d]t Wofgdf /fvL /fh:j tyf s/sf b/x¿ k'g/fjnf]sg u/L 

kl/dfh{gsf nflu cGt/lqmof, 5nkmn / cWoog ug]{ . 

 

$=#=@=#= sfg'g pkzfvf  

 

• gu/kflnsfdf cfjZos sfg'gL ;Nnfx lbg] sfo{ . 

• Goflos ;ldltsf] ;lrjfno ;~rfng ;DaGwL sfo{ . 

• Gofo, sfg'g, dfgj clwsf/ k|j4{g ;DaGwL sfo{ . 

• :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf $& sf] pkbkmf -!_ / -@_ cg';f/sf ljifodf ljjfb lg¿k0fsf 

nflu Goflos ;ldltnfO{ ;xof]u ug]{ .  

• Goflos ;ldltaf6 ePsf lg¿k0fsf lg0f{o / d]nldnfksf k|df0fx¿sf] clen]vLs/0f ug]{ .  

• Ohnf;sf] Joj:yfkg ug]{ . 

• ph'/L k|zf;ssf] ?kdf sfo{ ug]{ . 

• clen]v k|zf;ssf] ?kdf sfo{ ug]{ . 

• d]nldnfkstf{ ;"lrs[t ug]{ ;DaGwL sfo{ . 

• d]nldnfkstf{nfO{ Ifdtf ljsf; ;DaGwL sfo{ ug]{ . 

• d]nldnfk / dWo:ytf, lg0f{o tyf km};nf sfof{Gjog ;DaGwL sfo{ ug]{ .  

• d]nldnfkstf{x¿sf] of]Uotf / cg'ej :ki6 x'g] u/L ;"rL tof/ ug]{ Joj:yf ldnfpg] .  
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• gu/:t/df sfg'gsf] zf;g tyf dfgj clwsf/sf] ;+/If0f tyf k|j4{g x'g] Joj:yf ldnfpg] .  

• JolQm / ;d'bfoaLr d]nldnfk / dWo:ytfsf] Joj:yfkg ug]{ .  

• ;d'bfo :t/df sfg'gL ;If/tf sIff ;~rfng ug]{ ;DaGwL sfo{ ug]{ . 

• ljjflbt kIf jf ;/f]sf/jfnfx¿n] cfk"m ;Da4 ePsf] Goflos ;ldltsf] lg0f{osf] hfgsf/L jf k|ltlnlk dfu 

u/]df lgodfg';f/ pknAw u/fpg] Joj:yf ug]{ .  

• Goflos lg0f{o tyf km};nfsf sfof{Gjogsf nflu sfo{kflnsfdf k]; ug]{ .  

 

$=#=@=$= btf{, rnfgL tyf gful/s ;xfotf sIf - Help DesK _ 

• cGo sfof{no, ;ª\3;+:yf jf lgsfo / JolQmx¿af6 k|fKt kqx¿ btf{ ug]{ .  

• sfof{no k|d'v jf clwsf/k|fKt clwsf/Lsf] tf]scfb]zcg';f/sf zfvfx¿df kqx¿ a'emfpg] / ;f]sf] clen]v 

/fVg] .  

• clt h?/L, h?/L / uf]Ko kqx¿ k|fKt ePs} cj:yfdf gvf]nL sfof{no k|d'v;dIf k]; ug]{  

• sfof{noaf6 aflx/ hfg] kqx¿ rnfgL lstfjdf rnfgL ug]{, kqsf] tf]lsPsf] :yfgdf rnfgL g+= n]Vg], kqdf 

sfof{nosf] 5fk nufpg], kqdf ;xL ug]{ kbflwsf/Lsf] ;xL ePsf] 5 5}g hfFr ug]{ gePsf] eP ;xL ug{ 

k]; ug]{, vfd jGb u/L kq a'emfpg k7fpg] .  

• rnfgL u/L Psf kq l56f] ;fwg / dfWod 4f/f ;DalGwt lgsfodf kq a'emfpg] Joj:yf ug]{  

• rnfgL u/L cGo sfof{no jf lgsfo jf JolQmnfO{ a'emfO{Psf kqx¿sf] e/kfO{ lnO{ clen]v /fVg] .  

• btf{ lstfj / rnfgL lstfa sfof{nosf dxTjk"0f{ b:tfj]h x'gfn] logLx¿sf] ;+/If0f u/L ;'/lIft /fVg] .  

• sfof{nodf cfPsf ;]jfu|sxLn] ;f]w]sf ljifodf hfgsf/L lbO{ ;xof]u ug]{ .  

• gofFJolQm sfof{nodf cfO{ cndn ePsf] kfOPdf lghnfO{ sfof{nodf cfpgfsf] sf/0f / sfdsf] af/]df 

;f]wk'5 u/L cfjZos ;xof]u ug]{ .  

• sfof{nosf] s'g zfvfaf6 s] sfd x'G5 eGg] ljifodf hfgsf/L lng] / ;]jfu|fxLsf] ck]Iffcg';f/ pgLx?nfO{ 

;xof]u ug]{ . 

• cGo sfof{no, lgsfo jf JolQmn] sfof{no;DaGwL s'g} ;"rgf k|fKt ug{ jf hfgsf/L lng rfx]df ;"rgf 

clws[t;Fu ;Dks{ u/fpg] .  

• czQm, ckfª\u, c;xfo, caf]nf dlxnf tyf afnaflnsf sfof{nodf cfPdf lghx¿nfO{ emsf]{ gdfgL 

pgLx¿n] JoQm u/]sf O;f/f jf efiffsf] cfwf/df cfjZos ;xof]u ug]{ .  
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$=#=@=%= gu/ k|x/L PsfO{ 

• gu/kflnsfsf] gLlt, sfg'g, dfkb08 tyf lg0f{o sfof{Gjogdf ;xof]u ug]{ . 

• gu/kflnsfsf] ;DklQsf] ;'/Iff / ;+/If0f, gu/kflnsfdf x'g] ;ef;df/f]x, k/Dk/f tyf hfqf rf8kj{sf] 

• ;'/Iff Joj:yfkgdf ;xof]u ug]{ . 

• :yfgLo ahf/ tyf kfls{ª:ynsf] /]vb]v / Joj:yfkg ug]{ .  

• gu/ ;/;kmfO ;DaGwL dfkb08sf] sfof{Gjogdf ;xof]u ug]{ .  

• Goflos ;ldltn] u/]sf ldnfkq tyf lg0f{osf] sfof{Gjogdf tf]lsP adf]lhdsf] sfo{ ug]{ .  

• ;fj{hlgs P]nfgL / ktL{ hUuf, ;fj{hlgs ejg, ;Dkbf tyf ef}lts k"jf{wf/sf] ;+/If0f / ;'/Iffsf nflu 

sfof{non] tf]s]adf]lhd sfo{ ug]{ .  

• ljkb\Joj:yfkg ;DaGwL vf]hL, p4f/, /fxt tyf k'g:yf{kgfdf ;lqmo /xg] .  

• cglws[t lj1fkg tyf xf]l8ª af]8{ lgoGq0f ug]{ . 

• 5f8f kz' rf}kfofx?sf] lgoGq0f ug]{ .  

• cglws[t lgdf{0f tyf ;fj{hlgs ;DklQsf] cltqmd0f /f]syfd tyf lgoGq0f ug]{ . 

• ;fd'bflos s's'/sf] JoJ:yfkgdf ;xof]u ug]{ . 

• sfo{kflnsfn] tf]s]sf] cGo sfo{ ug]{ .  

 

$=#=@=^= j8f sfof{nox¿  

 

-c_ of]hgf th'{df, sfof{Gjog tyf cg'udg 

• of]hgf th'{df, sfof{Gjog tyf cg'udg ug]{ .  

• of]hgf th'{df lbUbz{gadf]lhd ;xeflutfd"ns of]hgf th'{df k|lqmof cjnDag u/L a:tL tyf 6f]n:t/Lo 

of]hgfsf] dfu ;ª\sng, k|fyldsLs/0f tyf 5gf]6 u/L gu/kflnsfdf k]; ug]{ .  

• gu/;efaf6 :jLs[t j8f:t/Lo of]hgfsf] sfof{Gjog, cg'udg, d"Nofª\sg u/L u/fO{ e'QmfgLsf nflu 

l;kmfl/; ug]{ .  

• 6f]nljsf; ;+:yfsf] u7g / kl/rfng tyf j8fleq ;~rfng x'g] of]hgfx¿sf nflu pkef]Qmf ;ldltsf] 

u7g, kl/rfng / cg'udg ug]{ .  

• j8fleqsf of]hgf tyf ef}lts k"jf{wf/sf] ;+/If0f, dd{t ;Def/, /]vb]v tyf Joj:yfkg ug]{ ;DaGwL sfo{ 

ug]{ .  
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-cf_ tYofª\s ;+/If0f / cBfjlws 

• lghL 3/ tyf 3/ kl/jf/sf] nut /fVg].  

• P]ltxfl;s, k'/ftflTjs, ;f+:s[lts tyf wfld{s dxTjsf ;Dkbf, k|frLg :df/s, ;fj{hlgs tyf ;fd'bflos 

ejg, ;fj{hlgs, P]nfgL, ktL{ hUufsf] nut /fVg] tyf ;+/If0f ug]{ .  

• j8fleqsf] v'nf If]q, rf]s, 3f6, kf6L, kf}jf, ;Qn, wd{zfnf, d7, dlGb/, u'Djf, dl:hb, b]j:yn, db/;f, 

ktL{ hUuf, 8fF8fkfvf, r/gIf]q, kfgLsf] d"n, kf]v/L, tnfp, Ogf/, s'jf, wf/f, 9'ª\u]wf/f, u'7L3/, ;8s, 

k'nk'n];f, s'nf] gx/, kfgL 3§, ldnsf] tYofÍ / ;"rgf;lxtsf] j8fsf] kfZj{ lrqtof/ u/L cBfjlws ug]{,  

• j8fleq a;f]af; ug]{ ljleGg hfthflt / efiffefifLx¿sf] wd{ ;+:s[ltsf] ;+/If0fsf nflu clen]v /fVg] .  

• j8fleq cGoqaf6 a;fOF ;/L cfpg] / j8faf6 a;fOF ;/L cGoq hfg]sf] nut cWofjlws u/L /fVg] .  

• j8fsf dlxnf, afnjflnsf, c;xfo czQm, ckfËtf ePsf JolQmx¿, Ho]i7  gfu/L s, afndhb'/, ;fIf/ 

;ª\Vof, ljBfno / ljBfyL{ Pjd\ lzIfs ;ª\Vofsf] olsg clen]v /fVg] .  

 

-O_ ljsf; sfo{  

• afnpBfgsf] Joj:Yff ug]{, cgf}krfl/s lzIff sfo{qmd tyf k|f/lDes afnljsf; s]Gb| ;~rfng / Joj:yfkg 

ug]{ .  

•  k':tsfno, jfrgfno, ;fd'bflos l;sfO{ s]G›, afnSnj tyf afn;~hfnsf] ;~rfng / Joj:yfkg ug]{ .  

• j8f txsf] :jf:Yo s]G› tyf pks]G›sf] Joj:yfkg ug]{ .  

• afnaflnsfx¿nfO{ aL=;L=hL=, 8L=kL=6L=, vf]k nufpg], kf]lnof], le6fldg æPÆ v'jfpg] Joj:yf ug]{ / kf]if0f 

sfo{qmdsf] ;~rfng ug]{ .  

• j8f txdf :jf:Yo;DaGwL hgr]tgfsf] ljsf; tyf :jf:Yo ;"rgf sfo{qmdsf] ;~rfng ug]{ .  

• ;x/L :jf:Yo lSnlgssf] ;~rfng ug]{, u/fpg] .  

• ;fj{hlgs zf}rfno tyf :gfg u[xsf] lgdf{0f / Joj:yfkg ug]{, u/fpg].  

• j8f:t/Lo ;fd'bflos wf/fsf] k|aGw, s'jf, Ogf/ tyf kf]v/Lsf] lgdf{0f, ;+/If0f / u'0f:t/ lgodg ug]{ .  

• 3/af6 lgsf; x'g] kmf]x/d}nfsf] ;Íng / Joj:yfkg, rf]s tyf uNnLx¿sf] ;/;kmfO, 9n lgsf;, d/]sf 

hgfj/sf] Joj:yfkg, ;txLkfgLsf] lgsf; tyfkfgLsf] ;|f]t ;+/If0f ug]{, u/fpg] .  

• s[lif tyf kmnkm"n g;{/Lsf] :yfkgf, ;dGjo / k|jw{g tyf j8f:t/Lo cu'jf s[ifs tflndsf] cled'vLs/0f 

ug]{ .  

• s[lifljp, jLhg tyf cf}iflwsf] dfu ;ª\sng ug]{, s[lifdf nfUg] /f]ux¿sf] ljj/0f ;ª\sng ug]{ .  
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• kz'kG5L ljsf; tyf 5f8f rf}kfofsf] Joj:yfkg / j8fleqsf] r/gIf]q ;+/If0f / Joj:yfkg ug]{ .  

• :yfgLo ;d'bfosf rf8kj{, efiff ;+:s[ltsf] ljsf;sf nflu snf, gf6s, hgr]tgfd"ns tyf ;f+:s[lts 

sfo{qmd ug]{ u/fpg] .  

• :yfgLo df}lnstf emlNsg] ;f+:s[lts /Lltl/jfhnfO{ ;+/If0f tyf k|jw{g ug]{ .  

• j8fleq v]ns'b k"jf{wf/sf] ljsf; ug]{ / cGt/ ljBfno tyf afnSna dfkm{t\ v]ns'b sfo{qmdsf] ;~rfng 

ug]{ u/fpg] .  

• j8f If]qleqsf] jf6f]3f6f] rfn" cj:yfdf /fVg] tyf /fVg ;xof]u ug]{ / j8fleqsf ;8s clwsf/ If]qdf 

cj/f]w / cltqmd0f ug{ glbg] .  

• af6f]3f6f]df af9L, klx/f], x'/L atf; tyf k|fs[lts k|sf]kaf6 pTkGg cj/f]w kG5fpg] .  

• 3/]n' pBf]usf] nut ;Íng tyf ;DefJotf klxrfg ug]{, 3/]n' pBf]usf] k|j4{g ug]{ .  

• k|rlnt sfg'gadf]lhd JolQmut 36gf btf{, cBfjlws / ;f]sf] clen]v ;+/If0f ug]{ .  

• JolQmut 36gf btf{ ;DaGwL hgr]tgf sfo{qmd ;~rfng ug]{ .  

• ;fdflhs ;'/IffeQf ljt/0f tyf clen]v cBfjlws ug]{ .  

• j8fnfO{ afnd}qL agfpg cfwf/e"t ;"rsx¿ k"/f ug{ sfo{qmd th'{df ug]{ . 

• j8fleq cfly{s tyf ;fdflhs ¿kdf kl5 k/]sf dlxnf, afnaflnsf, blnt, ckfËtf ePsf JolQm, Ho]i7 

gful/s, cNk;ª\Vos, ;LdfGts[t ;d'bfosf] ;fdflhs / cfly{s pTyfg;DaGwL sfd ug]{ .  

• afnljjfx, ax'ljjfx, n}lËs lx+;f, 5'jf5't, bx]h tyf bfOhf], afn>d, dfgj a]rljvg, lg/If/tf h:tf 

;fdflhs s'/Llt / cGwljZjf;sf] cGTo ug]{, u/fpg] . 

• k|rlnt sfg'gsf] cwLgdf /xL dfnkf]t tyf e"ld s/, Joj;fo s/, jxfn s/, lj1fkg s/, ;Mz'Ns kfls{Ë, 

gofF Joj;fo btf{, l;kmfl/; b:t'/, ;jf/L ;fwg s/, dgf]/~hg s/sf] n]vfhf]vf / ;Íng u/L gu/kflnsfdf 

k|ltj]bg;lxt /sd a'emfpg].  

• czQm la/fdL ePsf] a]jfl/; jf c;xfo JolQmnfO{ glhssf] c:ktfn jf :jf:Yo s]G›df k'¥ofO{ cf}ifwf]krf/ 

u/fpg] .  

• c;xfo jf j]jfl/;] JolQmsf] d[To' ePdf lghsf] bfx ;+:sf/sf] Joj:yf ldnfpg] . 

• ;8s afnaflnsfsf] p4f/ / k'g:yf{kgfsf nflu nut ;ª\sng ug]{ .  

• j8fleqsf] ;fd'bflos jg, jghGo ;Dkbf / h}ljs ljljwtfsf] ;+/If0f / k|jw{g ug]{ .  

• j8f, 6f]n, a:tL:t/df xl/ofnL If]q lj:tf/ ug]{ u/fpg], j8fnfO{ jftfj/0fd}qL agfpg] .  
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• k|fËfl/s s[lif, ;'/lIft dft[Tj, ljBfyL{ egf{, k"0f{ vf]k, v'Nnf lb;fd'Qm ;/;kmfO, jftfj/0fd}qL tyf afnd}qL 

zf;gh:tf k|jw{gfTds sfo{x¿ ug]{, u/fpg].  

 

-O{_ lgodg sfo{ ug]{ 

• j8fleq ;~rflnt ljsf; of]hgf, cfof]hgf tyf ;+nUg pkef]Qmf ;ldltx¿sfsfo{sf] cg'udg tyf lgodg 

ug]{ .  

• l;sdL{, 8sdL{nfO{ e"sDk k|lt/f]wL ejg lgdf{0f;DaGwL tflnd lbg] .  

• vfBfGg, df5f, df;', t/sf/L, kmnkm"n, k]okbfy{ tyf pkef]Uo ;fdu|Lsf] u'0f:t/ / d"No;"rL cg'udg u/L 

pkef]Qmf lxt ;+/If0f ug]{ .  

• j8fleqsf pBf]uwGbf / Joj;fosf] k|j4{g u/L nut /fVg] / xf6 ahf/sf] Joj:yfkg ug]{, u/fpg] .  

• ljB't\ r'xfj6 tyf rf]/L lgoGq0f ug]{ .  

• :yfgLo /f]huf/L clej[l4df ;xof]u k'Ug] sfo{qmd th'{df / sfof{Gjog ug]{ .  

 

-p_ l;kmfl/; tyf k|dfl0ft ug]{ 

• gftf k|dfl0ft ug]{, hGdldlt k|dfl0ft ug]{, ljjfx k|dfl0ft tyf cljjflxt k|dfl0ft ug]{ . 

• j8faf6 hf/L x'g] l;kmfl/; tyf cGo sfuhnfO{ cª\u|]hL efiffdf ;d]t l;kmfl/; tyf k|dfl0ft ug]{ .  

• 3/ kftfn k|dfl0ft ug]{, ;+/Ifs k|dfl0ft ug]{ .  

• JolQmut ljj/0f k|dfl0ft ug]{, hLljt;Fusf] gftf k|dfl0ft ug]{, d[ts;Fusf] gftf k|dfl0ft ug]{ .  

• xsjfnf jf xsbf/ k|dfl0ft ug]{ .  

• gfu/L stf lngsf nflu l;kmfl/;, axfn s/sf] n]vfhf]vf l;kmfl/;, df]xL nut s6\6f, 3/hUuf s/sf] 

n]vfhf]vf l;kmfl/;, Jofkf/ aGb ePsf], Jofkf/ Joj;fo x'Fb} gePsf], lgMz'Ns :jf:Yo pkrf/sf] l;kmfl/; 

ug]{ . 

• hUufwgL k|df0f k'hf{df 3/ sfod ug{ l;kmfl/;, gfd, y/, hGdldlt tyf jtg km/s km/s ePsf] JolQm 

Ps} xf] egL l;kmfl/;, gfd y/ hGdldlt ;+Zf]wgsf] l;kmfl/;, hUufwgL k|df0fk'hf{ x/fPsf] l;kmfl/;, 

lsQfsf6 ug{ l;kmfl/; ug]{ .  

• ;+:yfut / JolQmut ;+/Ifs l;kmfl/;, hLljt /x]sf] l;kmfl/;, ljleGg k|sf/sf ;/hldg l;kmfl/; ug]{ .  

• gfd;f/L ug{ l;kmfl/;, hUufsf] xs ;DaGwdf l;kmfl/; ug]{, pBf]u 7fpF;f/L ug{ l;kmfl/; ug]{ .  

• cfwf/e"t ljBfno vf]Ng, ljBfnosf] sIff yk ug{, ljBfno 7fpF;f/L ug{ l;kmfl/; ug]{ .  
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• hUuf d"Nofª\sg l;kmfl/;, wf/f tyf ljB't\ h8fg ug{ l;kmfl/; ug]{ .  

• czQm, c;xfo tyf cgfysf] kfngkf]if0fsf nflu l;kmfl/;, j}jflxs cª\uLs[t gful/stf l;kmfl/; ug]{ .  

• k|rlnt sfg'gadf]lhd tf]lsPsf cGo l;kmfl/; tyf k|dfl0ft ug]{ . cGo sfo{ ug]{ . 

• cfˆgf] j8fleqsf pkef]Qmf ;ldlt, ;xsf/L ;+:yf, lghL If]qnufotsf ;a} ljsf; ;fem]bf/x¿;Fu ljsf; 

lgdf{0f tyf ;fj{hlgs ;]jfk|jfxdf ;dGjo ug]{ .  

• aGbsf]7f vf]Ng /f]xa/df a:g] .  

• ;do ;dodf g]kfn sfg'gn] tf]s]adf]lhd cGo sfd ug]{ .  

 

$=#=#= of]hgf tyf cg'udg pkzfvf 

• of]hgf tyf cg'udg pkzfvfaf6 gu/kflnsfsf] ;flassf] ;+/rgfaf6 of]hgf tyf cg'udgsf ;Dk'0f{ 

sfo{x? ug]{ .  

• of]hgfsf] k|f]h]S6 a}+s tof/ ug]{ .  

• gu/kflnsfsf rfn' sfo{qmd ;~rfngsf nflu cjwf/0ff kq tof/ u/L :jLs[ltsf nflu k]; ug]{ ;DaGwL  

• of]hgf th'{dfsf] ;dodf cGo zfvf Pj+ ;+3;+:yfx?;Fu ;dGjo ug]{ / ;~rflnt of]hgf sfo{qmdsf] cfjlws 

;dLIff ug]{ Joj:yf ldnfpg] . 

• ;~rflnt of]hgf ;DkGg eP kl5 ul/g] ;fj{hgLs ;'g'jfO{ sf] Joj:yfkg ug]{ . 

• k|ltj]bg tof/ ug]{ tyf zfvfdf k|ltj]bg tof/ ug]{ sfo{df ;xlhs/0f ug'{ kg]{ x'G5 .  

• of]hgfsf] pkef]Qmf ;ldlt u7g, cled"lvs/0f ug]{ . 

• of]hgfsf] km/kmf/sf] nflu 8s'd]G6x? tof/ ug{ ;xlhs/0f ug]{ .  

• of]hgf cg'udg tyf d"Nofª\g ug]{ tyf k|ltj]bg tof/ ug'{ kg]{ lhDd]jf/L /x]sf]5 . 

• gu/kflnsfsf] of]hgf tyf sfo{qmd sfof{Gjogsf nflu cfjZos lgdf{0f ;fdu|L, sfof{no ;fdfg tyf 

k/fdz{nufot cGo ;]jfsf] ;fj{hlgs v/Lb ug]{ Joj:yf ldnfpg] . 

• jflif{s of]hgf tyf sfo{qmdx? sfo{of]hgf adf]lhd ;~rfng eP gePsf] lgoldt lgl/If0f, cg'udg ;DaGwL 

• gu/kflnsfsf] of]hgf tyf sfo{qmd;Demf}tf ;DaGwL sfo{ 

• k]:sL tyf km/kmf/ssf nflu sfuhft ?h' ;DaGwL  
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• ;fj{hlgs, ;/sf/L, ;fd'bflos ;DklQ tyf k"jf{wf/ -9n, gfnf, k'n, kf]v/L, wfld{s :yn, kf6L, kf}jf, 3/, 

s'jf, wf/f, Ogf/, uf}r/, kfgL3f6, lgsf;, rf}s, uNnL, ;8s, af6f] / ;8ssf bfFof– afofFsf ?v_ sf] ;+/If0f 

/ Joj:yfkg ug]{ . 

• gu/kflnsfsf] cfˆgf] :jfldTjdf /x]sf] ejg, ;8s, k;n, k"jf{wf/, pBf]u, vfgL tyf vlgh, h:tf k|fs[lts 

;|f]tsf] PsLs[t ljj/0f cBfjlws clen]v /fVg] .  

• cfˆgf] sf]ifaf6 ag]sf], vl/b ePsf] jf g]kfn ;/sf/, k|b]z ;/sf/ jfs'g} ;+:yf jf JolQmn] lbPsf] ;DklQsf] 

;+/If0f ug]{ .  

• cfˆgf] :jfldTjdf /x]sf] ejg, hUuf, kfs{, pBfg, rf}tf/f], au}+rf, a;kfs{ / cGo ;+/rgfsf] ;+/If0f ;Def/ 

/ Joj:yfkg ug]{ .  

• gu/kflnsfsf] ljsf; of]hgf sfof{Gjogsf nflu cfjZos ;fdu|L vl/b of]hgf / vl/b sfo{of]hgf tyf 

vl/b P]gsf] cfwf/df vl/b lgodfjnL th'{df u/L :jLsl[tsf] nflu k];ug]{ .  

• vl/b u/L Psf ;fdfu|L / gu/kflnsfsf] gfpFdf /x]sf ;DklQ ;+/If0f gLlt sfo{ljlw jf lgb]{lzsf th'{df u/L 

:jLs[ltsf nflu k]; ug]{ Joj:yf ug]{ . 

• ljsf; cfof]hgf tyf kl/of]hgf ;DaGwL gLlt, sfg'g, dfkb08, th'{df, sfof{Gjog, cg'udg, d"Nofª\sg / 

lgodg ug]{ .  

• :yfgLo ljsf; gLlt, cNksfnLg, dWosfnLg tyf bL3{sfnLg ljsf; of]hgf Pjd\ cfjlws of]hgf tyf 

u'?of]hgf th"{df, sfof{Gjog, cg'udg tyf d"Nofª\sg ug]{ .  

• 7"nf cfof]hgf ;~rfngsf nflu ;fj{hlgs lglh–;fem]bf/L gLlt, dfkb08, of]hgf, sfo{qmd th'{df sfof{Gjog 

/ lgodg ug]{ .  

• k|b]z ;/sf/;Fu ;dGjo u/L cJojl:yt a;f]af; Joa:yfkg ug{ of]hgfa4 / Joal:yt a:tL ljsf;sf 

sfo{qmd th'{df / sfof{Gjog ug]{ .  

• ;|f]t cg'dfg tyf jh]6 ;Ldflgwf{/0f ;ldlt / jh]6 tyf sfo{qm dth'{df ;ldltsf] lgb]{zgdf of]hgf th'{df 

/ sfof{Gjogdf ;xof]u ug]{ .  

• of]hgf tyf ljsf; ;DaGwL gLlt, sfg'g, dfkb08 tyf ;f] ;DaGwL of]hgf th{'df, cfof]hgf klxrfg, cWoog, 

sfof{Gjog / lgodg ug]{ .  

• cfwf/e"t cfjf;sf of]hgf th'{df / sfof{Gjog ug]{ .  

• cfly{s, ;fdflhs, ;fF:s[lts, jftfj/0fLo, k|ljlw / k"jf{wf/hGo ljsf;sf nflu cfjZos cfof]hgf tyf 

kl/of]hgfx¿sf] th{'df, sfof{Gjog, cg'udg tyf d"Nofª\sg ug]{ .  
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• aflif{s ljsf; sfo{qmd, cfof]hgf th'{df, sfof{Gjogdf ah]6 tyf sfo{qmd th'{df ;ldlt, ;|f]t cg'dfg tyf 

ah]6 ;Ldf lgwf{/0f ;ldltnfO{ ;xof]u ug]{ . 

• ljsf; lgdf{0f k|lqmofdf :yfgLo hg;xeflutf clej[l4 x'g] vfnsf sfo{qmd th'{df / sfof{Gjog ug]{ .  

• ;ª\3Lo / k|fb]lzs cfof]hgfx? sfof{Gjogdf ;dGjo, ;xhLs/0f / ;xof]u ug]{ .  

• ljsf; of]hgfx¿sf] jftfj/0fLo k|efj d"Nofª\sg, k"j{ ;DefJotf cWoog ;DaGwL sfo{ ug]{  

• gu/kflnsfsf] uf}/jsf cfof]hgf klxrfg, th'{df, sfof{Gjog tyf /fli6«o k|fyldstf k|fKt cfof]hgf 

sfof{Gjogdf ;xof]u ug]{ .  

• cfly{s, ;fdflhs, ;f+:s[lts, jftfj/0fLo, k|ljlw / k"jf{wf/hGo ljsf;sf nflu cfjZos cfof]hgf tyf 

kl/of]hgfx¿sf] th'{df, sfof{Gjog, cg'udg tyf d"Nofª\sg ug]{ .  

• ;+rflnt cfof]hgfsf] cWoog, cg';Gwfg tyf k|efj d"Nofª\sg ug]{ u/fpg].  

• lgdf{0f ;DkGg cfof]hgfsf] clGtd k|fljlws d"Nofª\sg tof/ u/fO{ of]hgf hfFrkf; / km/kmf/ssf nflu 

cfjZos k|s[of k"/f ug]{ .  

• ;fj{hlgs lgdf{0f sfo{sf nflu k|rlnt sfg'gadf]lhdsf] æ3Æ ju{sf] Ohfhtkqsf] hf/L, gjLs/0f tyf 

vf/]hLsf] Joj:yf ug]{ .  

• efiff, ;+:s[lt, hfqf, kj{ / nlntsnfsf] ;+/If0f / ljsf;;DaGwL gu/kflnsfsf] gLlt, sfg'g, dfkb08, 

of]hgf, sfof{Gjog / lgodg ug]{ .  

• ko{6g If]qsf] ljsf;, lj:tf/ / k|j4{g;DaGwL cfof]hgfx¿sf] klxrfg, sfof{Gjog, Joj:yfkg, cg'udg 

tyf lgodg ug]{ .  

• gjLg ko{6sLo ;]jf tyf sfo{x¿ ;DaGwL cfof]hgfx¿sf] klxrfg, sfof{Gjog, cg'udg ug]{  

• P]ltxfl;s tyf k'/ftflTjs dxTjsf k|frLg :df/s tyf ;ª\u|xfnosf] ;+/If0f, dd{t ;Def/ / k|rf/k|;f/sf 

sfo{qmd th'{df / sfof{Gjog ug]{ .  

• gu/kflnsfdf k/Dk/fut ¿kdf rlncfPsf ljleGg hfqf tyf rf8kj{sf] ;+/If0f, k|j4{g / Joj:yfkgdf 

;xof]u k'Ug] of]hgf tyf sfo{qmd th'{df u/L ;~rfng ug]{ .  

• ko{6sLo ;Defjgf ePsf :ynx¿sf] klxrfg u/L ;+/If0f / ko{6g k|j4{g ug{ k"jf{wf/ lgdf{0fsf ;fy} :yfgLo 

;+:s[lt /Lltl/jfhx?nfO{ ko{6sLo b[li6sf]0fn] k|j4{g ug]{ .  

• :yfgLo ;d'bfosf rf8kj{, efiff ;+:s[ltsf] ljsf;sf] nflu snf, gf6s, hgr]tgfd"ns tyf ;f+:s[lts 

sfo{qmd ug]{ u/fpg] .  

 



94| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

$=#=$= k"jf{wf/ ljsf; zfvfsf] zfvfut sfo{ljj/0f 

of] zfvfn] b]xfosf] ljifo ;DaGwL sfd ug'{kg]{5 

• ;x/L ljsf; of]hgfnfO{ ;xof]u k'Ug] u/L gu/ oftfoft u'?of]hgf tof/ ug]{ ;8s If]q (Right of 

Way)sfod / kfngf u/fpg], ;8s ;+/If0f / lbuf] oftfoft ljsf;sf nflu ;8sn] cf]u6]sf] If]q ;8ssf] 

gfpFdf sfod ug]{ u/fpg]\ .  

• s[lif;8s / l;FrfO ;DaGwL gLlt, sfg'g, dfkb08 tyf ;f];DaGwL of]hgf th'{df, sfof{Gjog, cg'udg / 

lgodg ug]{ .  

• :yfgLo ;8s, s[lif ;8s, k'nk'n];f, t6aGw;DaGwL u'?of]hgfsf] th'{df, sfof{Gjog / :t/f]Ggltsf 

cfof]hgfsf] klxrfg, cWoog sfof{Gjog ug]{ .  

• ;flas uf=lj=;=sf] k|of;df v'n]sf ;DefJo ;8sx¿sf] dd{t ;Def/ / :t/f]Ggltsf nflu :yfgLo 

pkef]Qmfx¿sf] ;xeflutfdf sfo{qmd ;~rfng ug]{, u/fpg] .  

• :yfgLo txdf of]hgf th'{dfsf cfwf/x¿sf] cjnDag u/L :jLs[t ePsf cfof]hgf tyf sfo{qmdx¿sf] 

nfut cg'dfg tof/ u/L of]hgf zfvfdf pknAw u/fpg] . 

• sfof{Gjogdf /x]sf] of]hgfsf] k|fljlws b[li6n] :ynut cg'udg u/L sfof{Gjog ug]{ kIf -pkef]Qmf ;ldlt 

jf lgdf{0f Joj;foL_ nfO{ cfjZos ;Nnfx, ;'emfj / lgb]{zg lbg] .  

• oftfoft ;'/Iffsf] Joj:yfkg / lgodg ug]{ .  

• :yfgLo ;8s, s[lif ;8s, k'nk'n];f, t6aGwx¿sf] cfjZostf x]/L dd{t ;Def/ ug]{ .  

• ;DkGg cfof]hgfx¿sf] nut /fvL cfjlws ¿kdf dd{t of]hgf tof/ u/L :jLs[t u/fpg] .  

• pkef]Qmf ;ldltaf6 ;~rflnt cfof]hgfsf] lbuf]kgfsf nflu dd{t sf]if v8f ug{ / ;ldltaf6} dd{t;Def/ 

ug]{ Joj:yf ldnfpg dfkb08 agfO{ nfu' ug{ k|f]T;fxg ug]{ .  

• k|fs[lts k|sf]ksf sf/0f jf cGos'g} sf/0fn] ;fj{hlgs ef}lts ;+/rgfdf cj/f]w v8f x'g uPdf jf oftfoft 

cj?4 ePdf tTsfn dd{tsf] Joj:yf ldnfpg].  

• gu/If]qdf lgdf{0f ePsf ;8s, k'n, sNe6{, vfg]kfgL, gx/, s'nf], ;fj{hlgs ejg cflb k"jf{wf/sf] dd{t 

;Def/;DaGwL sfo{ ug]{ .  

• ;8s, vfg]kfgL, 3/ lgdf{0fsf] sfo{of]hgf tof/;DaGwL 

• gofF b//]6 lgwf{/0f;DaGwL vfsf tof/ ug]{ . 

• of]hgfx?sf] ;e]{ tyf nfut cg'dfg tof/;DaGwL 

• sfo{of]hgfsf] d"Nofª\sg tof/ ;DaGwL 
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• 3/sf] gS;f kf;sf] cjZos sfuhft l;kmfl/; tyf zfvfsf] l6Kk0fL tof/;DaGwL  

• l8hfOg 8«Oª tof/ tyf af]nkq cfx\jfg;DaGwL  

• of]hgfsf] d"Nofª\sg r]shfFr u/L :jLs[t ug]{;DaGwL 

 

$=#=$=! ejg tyf j:tL ljsf; pkzfvf 

• lghL tyf ;fj{hlgs Pjd\;/sf/L 3/ lgdf{0fsf nflu gS;fkf; ug]{ .  

• ;ª\3Lo tyf k|b]z sfg'gsf] cwLgdf /xL ;x/L ljsf;, a:tL ljsf; / ejg;DaGwL gLlt, sfg'g, ejg;+lxtf 

/ dfkb08 tof/ u/L sfof{Gjogdf Nofpg] . 

• e"–hf]lvd ;+j]bgzLntfsf cfwf/df hUufsf] pkof]u;DaGwL dfkb08 tf]sL tf]lsPsf] If]qdf dfq ejglgdf{0f 

ug{ :jLs[lt lbg] .  

• ljkb\sf b[li6n] hf]lvdo'Qm ejgx¿nfO{ k'gMlgdf{0f ug{, k|anLs/0f -/]6«f]lkml6ª_ ug{ jf eTsfpg nufpg].  

• k|rlnt sfg'g / g]kfn ;/sf/n] tf]s]sf] ejg ;+lxtf / ejglgdf{0f dfkb08 ljk/Lt gx'g] u/L P]ltxfl;s, 

;f+:s[lts, ko{6sLo jf k'/ftflTjs b[li6n] dxTjk"0f{ b]lvPsf a:tL jf If]qdf aGg] ejgsf] prfO{, ;]6Aofs, 

5fgf], cu|efu, lgdf{0f ;fdu|Lsf] lsl;d /ª\u jf snfTdstf emlNsg] u/L ejg lgdf{0fsf] dfkb08 tf]Sg] .  

• ;]jfu|fxLsf] ;'ljwfsf] nflu ejglgdf{0fsf] gd'gf gS;f tof/ u/L lgMz'Ns pknAw u/fpg] .  

• gS;fkf;sf nflu ;]jfu|fxLaf6 b/vf:t k]; ePkl5 ejg lgdf{0f x'g] 7fpFdf ;a}n] b]Vg] u/L P]gdf pNn]v 

ePadf]lhdsf] ;"rgf 6fF; ug]{ .  

• ;f] ;"rgfsf] Dofb gf3]sf] # lbgleq b/vf:tdf pNn]v ePadf]lhd ejg lgdf{0f ug{ ldNg] gldNg] s'/fsf] 

hfFr ug{ k|fljlws v6fpg].  

• ;"rgf 6fF; ePkl5 ;/f]sf/jfnf ;Flwof/x¿sf] afwflj/f]w jf ph'/L kg{ gcfPdf vl6Psf] kf|ljlwsaf6 !% 

lbgleq k|ltj]bg lnO{ gS;fkf; ;DaGwL sfo{ ug]{ .  

• /fli6«o ejg;+lxtfsf] cwLgdf /xL ejglgdf{0f dfkb08 agfO{ nfu' ug]{ .  

• ejg;DaGwL sfg'g, gLlt, dfkb08 tyf sfo{ljlw / ;f] ;DaGwL ;r]tgf sfo{qmd th{'df u/L sfof{Gjog / 

lgodg ug]{ .  

• /fli6«o ejg;+lxtf tyf dfkb08adf]lhd ejg lgdf{0f cg'dlt k|bfg ug]{, lgodg / ejg;+lxtfsf] kfngf 

u/fpg] .  

• k'/ftflTjs dxTjsf k|frLg :df/s / ;ªu|xfno ;+/If0f, ;Dj4{g / k'gMlgdf{0f ;DaGwL of]hgf sfo{qmd 

th'{df u/L :jLs[ltsf nflu nfut cg'dfg ;lxt k]; ug]{ . 
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• ;/sf/L ejg, ljBfno, ;fd'bflos ejg, ;efu[x tyf cGo ;fj{hlgs ejg tyf ;+/rgf lgdf{0f / 

dd{t;Def/ ug]{ .  

• gfkL gS;f tyf hUufsf] :jfldTj lgwf{/0f sfo{df ;dGjo / ;xhLs/0f ug]{ .  

• ;ª\3Lo tyf k|b]z sfg'gsf] cwLgdf /xL :yfgLo:t/sf] e"–pkof]u gLlt, of]hgf, sfo{qmd th'{df / 

sfof{Gjogdf ;xof]u ug]{ .  

• ;ª\3Lo tyf k|b]zsf dfkb08sf] cwLgdf /xL Jojl:yt a:tL ljsf;sf sfo{qmdsf] th{'df / sfof{Gjog, 

PsLs[t j:tL ljsf;sf nflu hUufsf] PsLs/0f tyf hUuf ljsf; / Joj:yfkgdf ;xof]u ug]{ .  

• :yfgLo hUufsf] gfkgS;f, lsQfsf6, xfn;fljs, /lhi6«];g gfd;f/L tyf bflvnf vf/]h ;DaGwL sfo{df 

gfkL pkzfvfaf6 cfjZos kg]{ ;"rgf tyf k|df0fx? :ki6 pknAw u/fpg]  

• ;]jfu|fxLn] 3/hUufsf] gS;f jf 6«]; dfUg cfPdf tf]lsPsf] k|s[of k"/fu/L ;/f]sf/jfnfnfO{ pknJw u/fpg], 

• sfo{kflnsf / k|d'v k|zf;sLo clws[tn] tf]s]sf cGo sfo{x? ug]{ . 

 

$=#=$=@ ;8s tyf cGo k"j{fwf/ ljsf; pkzfvf 

 

• :yfgLo, s[lif;8s / l;FrfO;DaGwL gLlt, sfg'g, dfkb08 tyf ;f];DaGwL of]hgf th'{df, sfof{Gjog, cg'udg 

/ lgodg;DaGwL . 

• :yfgLo ;8s, s[lif ;8s, k'n k'n];f, t6jGw ;DaGwL of]hgfsf] sfof{Gjog / :t/f]GgtLsf cfof]hgfsf] 

sfof{Gjog, cg'udg / d"Nofª\sg  u/L k|ltj]bg k]; ug]{ . 

• :yfgLo:t/df lgdf{0f ul/g] ;8s of]hgfx?sf] jftfj/0fLo k|efj d"Nofª\sg, k"j{;DefJotf cWoog u/L 

;f]sf] k|ltj]bg zfvf k|d'v ;dIf k]; ug]{ . 

• :yfgLo a:tLlj:tf/ x'g ;Sg] If]qdf lgdf{0f u/L g] ;8ssf] bfofFjfofF ;8ssf] If]qflwsf/ (Rightof 

Way) tf]Sg], ;8sn] rr]{sf] hUuf ;8s ljefusf gfp+df sfod ug]{ / ;f] If]qleq s'g} k|sf/sf] 3/, 6x/f, 

k;n, Ogf/ tyf cGo s'g} k|sf/sf] :yfoL jf c:yfoL k"jf{wf/ lgdf{0f u/L ;8s If]q cltqmd0f x'g glbg 

dfkb08 agfO{ nfu' ug{ cfkm"nfO{ tf]s]adf]lhdsf] sfo{ ;DkGg u/L k|ltj]bg k]; ug]{ . 

• dfkb08sf] kfngf gu/L ;8s cltqmd0f u/L s'g} ;+/rgf lgdf{0f u/]df ;f] x6fpg nufpg], gx6fPdf 

sfo{kflnsfdf hfgsf/L u/fO{ To:tf ;+/rgf x6fpg] Joj:yf ug]{ . 

• gu/kflnsfsf] gfddf /x]sf ejg tyf cGo k"jf{wf/x?, :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s, k'n k'n];f, 

t6jGwx?sf] cj:yf x]/L dd{t ;Def/sf] nflu k|fljlws k|ltj]bg k]; ug]{ . 
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• ;DkGg cfof]hgfx?sf] nut /fvL cfjlws ?kdf dd{t of]hgf tof/ u/L :jLs[t u/fpg] / sfof{Gjog ug]{ 

. 

• sfo{kflnsfsf] ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljlQo k|ult ljj/0f 

k]; ug]{ .  

• gu/kflnsfaf6 :jLs[t sfo{qmd sfof{Gjogsf nflu k|d'v k|zf;sLo clws[taf6 k|fKt lhDd]jf/L cg';f/sf 

sfof{qmd sfof{Gjog ug{ jflif{s sfo{of]hgf agfO{ k|d'v k|zf;sLo clws[t ;dIf k]; ug]{ . 

• cfk"mnfO{ tf]lsPadf]lhdsf cGo sfo{x? ug]{ . 

$=#=$=# vfg]kfgL tyf ;/;kmfO{ pkzfvf  

 

• vfg]kfgL tyf ;/;kmfO{ ;DaGwL sfo{ljlw tof/ u/L sfo{kflnsfdf k]z ug]{ jftfj/0f tof/ ug]{ . 

• d'xfgb]lv d'v;Dd ;kmf / ;'/lIft lkpg] kfgL pknAw u/fpgsf] nflu cfjZos sfo{ ug]{  

• vfg]kflg d'xg ;+/If0f / ;/;kmfO{ ug]{ jf ug]{ jftfj/0f tof/ ug]{ . 

• sfof{no xftf tyf cGo a:tL:t/df ;/;kmfO{sf nflu :yfgLo pkef]Qmfx?sf] ;xeflutfdf ;kmfO{ cleofg 

;~rfng ug{ k|f]T;fxg ug]{ .  

• vfg]kfgL d'xfg, wf/f O{gf/, s'jf, kfgL6\ofª\sL, ;8s lsgf/sf gfnL cflb :yfgx?df ;/;kmfO{sf nflu 

lgoldt sfo{qmd tof/ u/L :jLs[ltsf nflu k]; ug]{ . 

• gu/kflnsfdf vfg]kfgL;DaGwL gLlt, ljt/0f k|0ffnL, ;]jf Joj:yfkg lgod, dfkb08 lgdf{0f cflb sfo{ ug]{  

• vfg]kfgLsf] z'Ns lgwf{/0f ;DaGwL sfo{ ug]{  

• vfg]kfgL of]hgf lgdf{0f, sfof{Gjog / lgodg ;DaGwL sfo{ ug]{ .  

• gu/kflnsfdf ;~rflnt ;–;fgf vfg]kfgL of]hgf tyf ;flasdf ;~rflnt vfg]kfgLsf ;|f]tx¿nfO{ PsLs[t 

u/L gu/:t/Lo vfg]kfgL cfof]hgf ;~rfng ug{ sfo{qmd th{'df ug]{ .  

• vfg]kfgL of]hgf th'{df / ;~rfngdf :yfgLo pkef]Qmfx¿sf] k|ToIf ;xeflutf / ;+nUgtf /xg] Joj:yf 

ldnfpg] .  

• k"0f{ ;/;kmfO{sf] ;"rsx?df sfo{ u/L gu/nfO{ jftfj/0f d}qL 3f]if0ffsf] k"jf{wf/ tof/ ug]{ .  

• zfvfn] tf]s]sf] cGo sfo{ ug]{ .  

 

$=#=$=$= dd{t ;Def/ PsfO{  
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• dd{t ;Def/ ;DaGwL sfo{ljlw tof/ ug{ gu/sfo{kflnsfdf k|:tfj k]; ug]{ . 

• dd{t ;Def/ sfo{ljlw lgdf{0fdf ;xlhs/0f ug]{ . 

• dd{t ;Def/ sf]ifsf] :yfkgf / kl/rfngdf ;xlhs/0f ug]{ . 

• dd{t ug{ kg]{ of]hgf cfof]hgfsf] cleln]v tof/ ug'{ kg]{ . 

• dd{t ug{ cfjZos cfof]hgfsf] k|s[lt / dd{t ug'{ kg]{ sf/0faf/] sfo{kflnsfdf hfgsf/L u/fpg] . 

• cfˆgf] If]qleqsf ;flasdf ;~rfng eO cfPsf vfg]kfgL cfof]hgfx?sf] cfjlws dd{t ;Def/sf nflu 

sfo{qmd th'{df u/L k]; ug]{ .  

• dd{tsf nflu :jLs[t ePsf vfg]kfgL of]hgfx?sf] dd{t ;Def/ ;DaGwL sfo{of]hgf tof/ u/L sfof{Gjog 

ug]{ .  

• gu/kflnsf leq ;Dk'0f{ On]lS6«s ;DaGwL dd{t ug]{ sfo{x? ug]{ . 

• gu/n] ;~rfng u/]sf k"jf{wf/x?sf] Nofj kl/If0f u/L u'0f:t/sf] ;'lglZrttf ug]{ . 

 

$=#=%= ;fdflhs tyf cfly{s ljsf; zfvfsf] zfvfut sfo{ljj/0f 

 

of] zfvfn] b]xfosf] ljifo;DaGwL sfd ug'{kg]{5 

• ;ª\3 / k|b]z sfg'gsf] cwLgdf /xL ;fdflhs ;'/Iff sfo{qmdsf] sfof{Gjog, ;~rfng tyf Joj:yfkg ug]{, 

• gu/kflnsfdf ;dfh sNof0f;DaGwL ;ª\3;+:yf -u}/;/sf/L, ;fdflhs tyf ;fd'bflos ;ª\3;+:yf_ sf] btf{, 

gjLs/0f, kl/rfng tyf lgodg ug]{ .  

• afnaflnsfsf] xslxt ;+/If0f ;DaGwdf ;ª\3, k|b]z tyf cGo lgsfo;Fu ;Dks{, ;dGjo tyf ;xsfo{ tyf 

:yfgLo gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / lgodg ug]{ . 

• n}ªl\us ;dfgtf, ;dtf tyf ;fdflhs ;dfj]zLs/0f;DaGwL :yfgLo gLlt, sfg'g, sfo{qmd, ;r]tgf / 

cled'vLs/0fsf sfo{qmd th{'df, sfof{Gjog / lgodg ug]{ .  

• n}ª\lus lx+;f lgjf/0fsf nflu lg/f]wfTds, k|j4{gfTds, ;+/If0ffTds pkfo / k'g:yf{kgfsf sfo{qmd ;~rfng 

ug]{ .  

• dlxnf xs;DaGwL gLlt, of]hgf, sfo{ljlw th'{df u/L sfof{Gjog ug{ :jLs[ltsf nflu k]; ug]{ . 

• n}lª\us ;dfgtf tyf ;fdflhs ;dfj]zLs/0f kl/If0f - GESI Audit _ug]{ . 

• n}lª\us pQ/bfoL ah]6 th'{df, sfof{Gjog, cg'udg, n}lª\us pQ/bfoL ah]6 k/LIf0f ug{ cfly{s k|zf;g 

zfvfdf ;dGjo ug]{ .  
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• nlIft ;d"x;DaGwL :yfgLo of]hgf, sfo{qmd, ;|f]t kl/rfng / Joj:yfkg ug]{ .  

• k/Dk/fut u'7L, sf]if tyf cGo 6«:6x¿sf] Joj:yfkg / lgodg ug]{ .  

• lghLIf]q tyf u}/;/sf/L ;ª\3;+:yfx¿;Fu ljsf; lgdf{0fsf nflu ;dGjo / ;xsfo{ ug]{ .  

• ;fd'bflos ljsf;sf nflu gful/s ;dfh tyf u}/;/sf/L ;+:yf Pjd\ ;fdflhs ;ª\3;+:yfx¿sf] 

;xeflutfdf ;fdflhs kl/rfngsf] Joj:yf ug]{ .  

• 6f]n ljsf; ;+:yfx?sf] btf{, lgodg, cg'udg, Ifdtf ljsf;sf sfo{qmd th'{df ug]{ . 

• ;fdflhs ljsf;sf nflu :yfgLo ;fd'bflos ;+:yfx?nfO{ gu/ ljsf;sf sfo{qmdx?df ;xeflutf u/fpg 

cled'vLs/0f sfo{qmd th'{df ug]{ .  

• :yfgLo :t/df /x]sf ;lqmo tyf lgliqmo /x]sf ;a} ;+3;+:yfx?sf] clen]v cBfjlws u/L /fVg] .  

• gu/kflnsf If]qleqsf ljleGg ljifo If]qsf ;fd'bflos ;+:yfx?sf] gjLs/0f / kl/rfngsf nflu ;dGjo 

ug]{ u/fpg] .  

• :yfgLo:t/df ;~rfng ul/g] of]hgfx?df lbuf] ljsf;sf nIox?sf] cfGtl/sLs/0f ug]{ gLlt / sfo{qmd 

th'{df ug{ ;xof]u ug]{ .  

• ljsf; of]hgf th'{df ubf{ jftfj/0f ;+/If0f / h}jLs ljljwtf ;DaGwL :jLs[t :yfgLo gLlt, sfg'g, dfkb08, 

of]hgf th'{df tyf To;sf] sfof{Gjog, cg'udg / lgodg ug]{ . 

• gu/kflnsfdf x'g] ljB't\ r'xfj6 /f]Sg k|flws/0fsf] ;dGjodf sfo{qmd ;~rfng ug]{ .  

• /}yfg] k|hfltsf] ;+/If0f / k|j4{g, gu/kflnsfdf jftfj/0fLo hf]lvd Go"gLs/0f ug]{ .  

• jg, hª\un, jGohGt', r/fr'?ª\uL, hnpkof]u, jftfj/0f, kof{j/0f tyf h}ljs ljljwtf;DaGwL :yfgLo 

gLlt, sfg'g, dfkb08, of]hgf sfof{Gjog, cg'udg / lgodg ug]{ .  

• gu/kflnsfdf ;fd'bflos, u|fdL0f tyf ;x/L, wfld{s, sa'lnotL / ;fem]bf/L jgsf] ;+/If0f, ;+j4{g, pkof]u, 

cg'udg / lgodg tyf jgpkef]Qmf ;d"xsf] Joj:yfkg ug]{ .  

• cfˆgf]  If]qleq gbLlsgf/ psf;, gx/ lsgf/ tyf ;8s lsgf/df j[Iff/f]k0f Joj:yfkg ug]{ . 

• gu/kflnsfdf h8La'6L tyf cGo u}/sfi7 jgk}bfjf/;DaGwL, ;j]{If0f, pTkfbg, ;ª\sng, k|j4{g, k|zf]wg / 

ahf/ Joj:yfkg ug]{ .  

• ljZj;Dkbf ;"rLdf k/]sf :df/s / k'/ftflTjs dxTjsf jg, ;Ld;f/ If]q / t6jtL{ If]qsf hUuf;DaGwL 

nut tof/ u/L /fVg] .  

• ldrfxf k|hfltsf] lgoGq0f, h}ljs ljljwtfsf] clen]vfª\sg, gu/kflnsfdf xl/t If]qsf] ;+/If0f / k|j{4g 

ug]{  
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• nlIft ;d"x - dlxnf, blnt ;d"bfo, l;dfGts[t ;d"bfo _ sf] Ifdtf ljsf; sfo{qmdsf] of]hgf lgdf{0f tyf 

sfof{Gjog ;DaGwL  

• ax'If]lqo kf]if0f / n}ª\lus;dfgtf tyf ;fdflhs ;dfj]zLs/0f k/LIf0f sfo{qmddf ;dGjo tyf ;xhLs/0f 

;DaGwL 

• ;fdflhs ljsf;;Fu ;DalGwt zfvfx? - lzIff, :jf:Yo, kl~hs/0f zfvf, j8f sfof{nox?;Fu ;dGjodf 

;dfj]zLs/0f sfo{qmd ;~rfng ;DaGwL 

• dlxnf tyf afnaflnsf PsfO cGt{ut dlxnf ;d"x, ;ldlt tyf ;xsf/Lx? u7g / btf{df ;xhLs/0f 

;DaGwL 

• zfvfsf] jflif{s k|ltj]bg tof/ / k]; ;DaGwL 

 

$=#=%=!= pBf]u tyf ko{6g ljsf; pkzfvf 

 

• j}ª\sx?;Fu ;dGjo tyf ;xsfo{ ;DaGwL . 

• 3/]n' pBf]u ;~rngsf nflu gLlt tyf sfo{qmd th'{df tyf sfof{Gjog;DaGwL 

• gu/kflnsfleq ;~rflnt pBf]u tyf Joj;fox?sf] btf{, gjLs/0f tyf cg'udg;DaGwL . 

• :yfgLo txdf j}slNks pmhf{;DaGwL gLlt, sfg'g, dfkb08, of]hgf th'{df / sfof{Gjog ug]{ . 

• phf{;DaGwL k|ljlwljsf; / x:tfGt/0f, Ifdtf clej[l4 / k|j4{g ug]{ . 

• ko{6sLo If]qsf] ljsf; tyf k|j{bg ug]{ . 

• gu/kflnsf If]qdf ePsf cf}wf]lus sn sf/vfgfx?sf] klxrfg, btf{ gljs/0f ug]{ .  

• ljleGg k|sf/sf pBfgx?sf] lgdf{0fdf ;xlhs/0f ug]{ .  

• :yfgLo ljB't ljt/0f k|0ffnL / ;]jfsf] Joj:yfkg, ;~rfng cg'udg / lgodg ug]{ .  

• gu/If]qdf ljB't\ pknAwtf / lg/Gt/tfsf] ;'lglZrttfsf nflu cfjZos sfo{qmd / ah]6 ljlgof]hg ug{ 

k|:tfj tof/ u/L zfvfdf k]; ug]{ .  

• gu/If]qdf ;~rflnt pBf]ux¿sf] ljB't\ vktIfdtf, lghL lgjf; tyf ;fj{hlgs ejg, Jofkfl/s ;+:yf 

cflbsf nflu cfjZos ljB't pkef]usf] nut tof/ ug]{ .  

• gu/If]qdf x'g ;Sg] ljB'tLo hf]lvd Go"gLs/0fsf pkfo / k|fs[lts sf/0fn] ljB't\sf] tf/ jf kf]n Iflt ePdf 

ljB't\ k|flws/0fsf] ;dGjodf tTsfn dd{t;Def/sf] Joj:yf ldnfpg] . 
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$=#=%=@= jg, jftfj/0f tyf ljkb\ Joj:yfkg pkzfvf 

 

• ljkb\Joj:yfkgsf nflu ;ª\3, k|b]z / cGo ;DalGwt ;ª\3;+:yf;Fu ;dGjo ug]{ .  

• gu/kflnsfdf ljkb\ Joj:yfkg sf]if :yfkgf, ;~rfng tyf ;|f]t ;fwgsf] kl/rfng ug]{ .  

• k|fs[lts tyf cGo dfgjLo sf/0fn] l;lh{t cfsl:ds 36gf ;d]tnfO{ b[li6ut u/L ;]jfk|jfxsf nflu 

pknAw ;fwg / hgzlQm kl/rfng ug]{ .  

• gu/kflnsfdf ljkb\ k"j{ tof/L tyf k|ltsfo{ of]hgf, k"j{ ;"rgf k|0ffnL vf]h tyf p4f/, /fxt ;fdu|Lsf] 

e08f/0f, ljt/0f / ;dGjosf] Joj:yf ug]{ .  

• ;d'bfodf cfwfl/t ljkb\ Joj:yfkg;DaGwL sfo{qmd th'{df / ;~rfng Pjd\ ;f];DaGwL ;d'bfodf ;r]tgf 

clej[l4sf sfo{qmd ;~rfng ug]{ .  

• gu/kflnsfdf k|b"if0f lgoGq0f / xflgsf/s kbfy{x¿sf] lgodg tyf Joj:yfkg ug]{ .  

• gu/kflnsfdf Go"g sfa{gd'vL tyf jftfj/0fd}qL ljsf; cjnDag ug]{ .  

• jftfj/0f ;+/If0f / h}ljs ljljwtf;DaGwL :yfgLogLlt, sfg'g, dfkb08, of]hgf th'{df tyf To;sf] 

sfof{Gjog, cg'udg / lgodg ug]{ .  

• gu/kflnsf leq hg:jf:Yodf k|lts'n c;/ kg]{ lsl;dsf pkef]Uo j:t'sf] a]rlavg / pkef]u tyf 

jftfj/0fLo k|b"if0f / xflgsf/s kbfy{x¿sf] lgoGq0f, cg'udg tyf lgodg ug]{ .  

• ljkb\ Joj:yfkg;DaGwL gLlt, sfg'g, dfkb08 tyf gu/kflnsfsf cfof]hgfsf] sfof{Gjog / lgodg ug]{ .  

• ljkb\k"j{ tof/L, vf]h tyf p4f/, /fxt ;fdu|Lsf] k"j{ e08f/0f, ljt/0f / ;dGjo ug]{ .  

• ljkb\ hf]lvd If]qsf] gS;fª\sg tyf a:tLx¿sf] klxrfg u/L :yfgfGt/0f ug{ k|ltj]bg k]; ug]{ .  

• ljkb\Joj:yfkgsf] If]qdf ;ª\3, k|b]z / :yfgLo ;d'bfo, ;ª\3 ;+:yf, lghLIf]qx?;Fu ;xof]u, ;dGjo / 

;xsfo{ ug]{ . 

• ljkb\hf]lvd Go"gLs/0fsf nflu k"j{;"rgf k|0ffnL;DaGwL sfo{qmdsf] th'{df / sfof{Gjog .  

• gu/kflnsfdf ljkb\k"j{ tof/L tyf k|ltsfo{ of]hgf, k"j{ e08f/0f, ljt/0f / ;dGjo ug]{ .  

• ljkb\ Joj:yfkg sf]ifsf] :yfkgf, ;~rfng / ;|f]t;fwgsf] kl/rfng ug]{ .  

• ljkb\ hf]lvd Go"gLs/0f;DaGwL gu/kflnsfsf cfof]hgfsf] th'{df, sfof{Gjog, cg'udg / lgodg ug]{ . 

• :yfgLo cfktsfnLg sfo{ ;~rfng k|0ffnLsf] ljsf; ug{ gu/kflnsfdf ;'emfj ;lxt k|ltj]bg k]; ug]{ .  
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$=#=%=#= ;xsf/L Joj:yfkg tyf kl/rfng pkzfvf 

 

• ;d"x, ;xsf/L ;+:yfx? btf{, gjLs/0f ;DaGwL sfo{ . 

• ;xsf/L ;+:yfx?sf] klxrfg / clen]lvs/0f ;DaGwL sfo{ .  

• ;xsf/L ;+:yfx?sf] cg'udg tyf lgodg ug]{ ;DaGwL sfo{ . 

• ;xsf/Lx?sf] jflif{s n]vfk/LIf0f k|ltj]bg ;ª\sng ;DaGwL sfo{  

• ;xsf/Lsf ;b:ox?sf] nflu ljleGg l;kljsf;sf of]hgfx? lgdf{0f / ;xlhs/0f ug]{ ;DaGwL sfo{ . 

• ;xsf/L dfkm{t cfocfh{sf sfo{qmdx? ;~rfngdf ;xof]u ug]{ jftfj/0f tof/ ug]{ .  

• Ps 6f]n Ps ;xsf/Lsf] cjwf/0ffsf] ljsf; ug]{ . 

 

 

$=#=%=$ dlxnf, afnaflnsf tyf ;dfj]zLs/0f pkzfvf  

 

• ;LdfGts[t ;d"bfosf dlxnfx?sf] nflu cfly{s cfTdlge{/ sfo{qmd ;~rfng ;DaGwL 

• n}lª\us;dfgtf tyf ;dtf / ;fdflhs ;dfj]zLs/0f;DaGwL :yfgLo gLlt, sfg'g, sfo{qmd, ;r]tgf / 

cled'vLs/0fsf sfo{qmd th{'df, sfof{Gjog / lgodg ug]{ u/fpg] . 

• afnaflnsfsf] xslxt ;+/If0f;DaGwdf ;ª\3, k|b]z tyf cGo lgsfo;Fu ;Dks{, ;dGjo / ;xsfo{ ug]{ .  

• c;xfo, ckfª\utf ePsf JolQm, blnt tyf cflbjf;L hghfltsf] pTyfg tyf ljsf;sf nflu :yfgLo gLlt, 

sfg'g, dfkb08 / of]hgf tyf sfo{qmd th'{df u/L sfof{Gjog / lgodg ug]{ .  

• ;ª\3 / k|b]z sfg'gsf] cwLgdf /xL ;fdflhs ;'/Iff sfo{qmdsf] sfof{Gjog, ;~rfng tyf Joj:yfkg ug]{ 

. 

• n}lª\us lx+;f lgjf/0fsf nflu lg/f]wfTds, k|j4{gfTds, ;+/If0ffTds pkfo / k'g:yf{kgfsf sfo{qmd th'{df 

u/L sfof{Gjog ug]{ .  

• nlIft ;d"x;DaGwL :yfgLo of]hgf, sfo{qmd, ;|f]t kl/rfng / Joj:yfkg ug]{ .  

• afnclwsf/sf] ;+/If0f / k|j4{g ug]{ . 

• afnjflnsfsf] xslxt ;+/If0f, hGdbtf{ / klxrfgsf] ;'lglZrttfsf nflu afnd}qL :yfgLo zf;g sfo{qmd 

sfof{Gjog ug]{ .  
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• afnGofo / afnOhfnf;sf] Joj:yfkg / k|efjsfl/tf x]/L afnlx+;f lgoGq0fsf sfo{qmd th'{df u/L 

sfof{gjog ug]{ .  

• cfkTsfnLg afn p4f/ sf]if :yfkgf / lgodg ug]{ .  

• dlxnfxs - ;fdflhs, cfly{s, /fhgLlts Pjd\ ;f+:s[lts _ ;DaGwL gLlt, of]hgf th'{df / sfof{Gjog ug]{ 

.  

• dlxnfsf] cfly{s, ;fdflhs, /fhgLlts ;zQmLs/0f, Ifdtf ljsf;sf nflu dlxnf ;d"xx¿sf] a'emfOsf] :t/ 

x]/L sfo{qmd ;~rfng ug]{ .  

• n}ª\lus pQ/bfoL ah]6 th'{df, sfof{Gjog, cg'udg, n}ª\lus pQ/bfoL ah]6 k/LIf0f ;lxtsf] k|ltj]bg 

sfo{kflnsfdf k|:t't ug]{ .  

• dlxnfx¿sf] cfocfh{gdf ;xof]u k'Ug] vfnsf l;k ljsf; ;DaGwL sfo{qmd th'{df u/L :jLs[ltsf nflu 

k]; ug]{ .  

• gu/kflnsfsf ljsf; cfof]hgfx¿sf] th'{df, sfof{Gjog / ljsf; Joj:yfkgdf dlxnf ;xeflutf ;'lglZrt 

ug{ gLltut Joj:yfsf nflu k}/jL ug]{ .  

• afnSnax¿sf] u7g, afn;+/If0f ;ldlt tyf afn;~hfn u7g, ;~rfng / lgodg ug]{ .  

• afnu[x, k'g:yf{kgf s]Gb|, lzz' :ofxf/ s]Gb| / afnljsf; s]Gb| :yfkgf / Joj:yfkg ug]{ .  

• ;8s afnjflnsf, cgfy, c;xfo, czQm / dfgl;s ;Gt'ng gePsf JolQmx¿sf] k'g:yf{kgf s]Gb| ;~rfng, 

Joj:yfkg, cg'udg / lgodg ug]{ . 

• afn;'wf/ tyf k'g:yf{kgf s]Gb| :yfkgf, ;~rfngsf] cg'dlt, gjLs/0f / lgodg ug]{ o:tf ;+:yfx¿sf] 

lgoldt cg'udg u/L sfo{kflnsfdf k|ltj]bg k|:t't .  

• Psn dlxnf;DaGwL sfo{, ckfª\utf ePsf JolQm / c;Qmx¿sf] Joj:yfkg;DaGwL cGo sfo{ ug]{ .  

• gu/kflnsf If]qdf a;f]af; ug]{ / a;fFO ;/L cfpg] cflbjf;L hghfltx¿sf] pTyfg / ljsf;sf nflu 

;d'bfos} ;xeflutfdf sfo{qmd th'{df / ;~rfng ug]{ .  

• :yfgLo dft[efiffdf afnjflnsfx¿nfO{ k7gkf7gsf] Joj:yfsf nflu cfjZos sfo{qmd ;~rfng ug]{ .  

• ;d'bfosf] dfucg';f/ ;dfhdf k|lts"n c;/ gkg]{ vfnsf sfo{qmd ;~rfng ug]{ u/fpg] . 

• :yfgLo txsf sfo{qmd / ah]6df ckfª\utf ePsf JolQmx¿sf] kx'Frsf nflu plgx¿sf] ;xeflutfdf 

sfo{qmd th'{df ug]{ Joj:yf ldnfpg] . 
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• zf/Ll/s ¿kdf ckfª\utf ePsf JolQmx¿sf] ;/sf/L sfof{no / ;fj{hlgs ;ª\3;+:yfx¿sf] sfof{no k|j]zdf 

;xh u/fpg / cGo ;fj{hlgs k"jf{wf/ lgdf{0fsfof]hgf th'{df ubf{ ¥ofDk;lxtsf k"jf{wf/ lgdf{0fsf] 

Joj:yfsf nflu ;dGjo ug]{ .  

• ckfª\utf ePsf JolQmx¿sf] cfocfh{g j[l4 ug{ / cfly{s ¿kdf ;Ifd agfpg l;kd"ns tflnd jf Ifdtf 

ljsf;sf sfo{qmd ;~rfngsf] Joj:yf ug]{ .  

• gu/kflnsfleq /x]sf ckfª\utf ePsf JolQmx¿sf] nut ;ª\sng u/L lgodfg';f/sf] eQf pknlAwdf 

;xhtf / cGo ;xfotf jf ;'ljwf pknAw u/fpg] sfo{qmd ;~rfng ug]{ .  

• ckfª\utfd}qL k"jf{wf/ lgdf{0f dfkb08 sfof{Gjog, cg'udg / lgodg ug]{ . 

• ckfª\utf ePsf JolQm tyf c;xfosf] nut cBfjlws, kl/rokq ljt/0f, ;fdflhs ;'/Iff tyf ;'ljwfsf] 

Joj:yfkg tyf ljt/0f ug]{ . 

• dlxnf k|hgg :jf:Yo, kf]if0f, dlxnf ;zQmLs/0f;DaGwL 

• lbj;Lo sfo{qmd dgfpg];DaGwL 

• ;d'bfodf afnSnax?sf] u7g tyf btf{;DaGwL 

• gu/If]q / cf;kf;df tTsfn kg{ cfpg] cTofjZos ;]jfk|jfxsf nflu :yfgLo gLlt tyf dfkb08 tof/ 

u/L sfof{Gjog ug]{ . 

 

$=#=%=%=;fdflhs ;'/Iff tyf 36gf btf{ pkzfvf 

 

• ;fdflhs ;'/Iff eQf k|fKt ug]{ nfeu|fxLx?sf] ;"rL tof/;DaGwL . 

• k|To]s q}dfl;ssf] e'QmfgLsf] ljj/0f Joj:yfkg ;"rgf k|0ffnLdf k|ljli6 u/L cBfjlws ug]{;DaGwL  

• ;fdflhs ;'/Iff eQf ljt/0f;DaGwL  

• Joj:yfkg ;"rgf k|0ffnL cjnDag u/L JolQmut 36gf btf{ / ;fdflhs ;'/Iff eQf ljt/0f cgnfOgdf 

cwfl/t agfO{ lg/Gt/ rnfpg ;Sg] cj:yf l;h{gf ug{ cfof]hgf Joj:yfkg PsfOn] tof/ u/]sf] 

sfo{of]hgfadf]lhd sfo{ ug]{ . 

• 36gf btf{ lzlj/ ;~rfng ug{ :yfgLo txnfO{ ;xof]u ug]{;DaGwL  

• tf]lsPsf] 9fFrfdf k|ltj]bg tof/ ug]{, ljefudf k7fpg, ;dGjo ug]{, cfly{s k|zf;g zfvf;Fu ;dGjo u/L 

;f]wegf{sf nflu k|ltj]bg tof/ u/L k|0ffnLdf OG6«L;DaGwL 
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• 36gf btf{ tyf ;fdflhs ;'/Iffsf] tYofª\sx?nfO{ sDKo'6/df k|ljli6 ug]{ / To;sf] Joj:yfkgdf 

;xhLs/0f;DaGwL 

• :yfgLo kl~hsflwsf/Lsf] o'h/ cfO{ 8L ck8]6;DaGwL  

• ;fdflhs ;'/Iff;DaGwL :yfgLo gLlt, sfg'g, dfkb08, lgodg / cWoog cg';Gwfg ;DaGwL sfo{ ug]{ .  

• ;ª\3 tyf k|b]zn] lgwf{/0f u/]sf] dfkb08adf]lhd ;fdflhs ;'/Iff;DaGwL sfo{qmd sfof{Gjog ug]{ . 

• ;fdflhs ;'/Iffsf] sfof{Gjogsf nflu ;ª\3, k|b]z / :yfgLo ;ª\3 ;+:yf;Fu ;Dks{, ;dGjo / ;xsfo{ ug]{ 

. 

• :yfgLo ;fdflhs ;'/Iff of]hgf / Joj:yfkg tyf cfjZos tYofª\s ;ª\sng Pjd\ Joj:yfkg ug]{ . 

• ;fdflhs ;'/Iff;DaGwL :yfgLo tYofª\s, ;"rgf ;ª\sng / Joj:yfkg ug]{ .  

• Ho]i7 gful/s, ckfª\utf ePsf JolQm tyf c;xfosf] nut cBfjlwsLs/0f, kl/rokq ljt/0f, ;fdflhs 

;'/Iff tyf ;'ljwfsf] Joj:yfkgsf ;fy} ljt/0f ug]{ .  

• Ho]i7 gful/ssf] nut, kl/rokq, ;Ddfg, :jf:Yo ;'ljwf, ;fdflhs ;'/Iff;DaGwL sfo{ ug]{ .  

• Ho]i7 gful/s Sna, lbjf;]jf s]G›, e]63f6:yn, cf>os]G›sf] ;~rfng tyf Joj:yfkg ug]{ .  

• ;ª\3 tyf k|b]z;Fusf] ;dGjodf ckfª\utf k'g:yf{kgf s]G›, Ho]i7gful/s :ofxf/ s]Gb|, tyf czQm 

:ofxf/s]G›sf] ;~rfng / Joj:yfkg ug]{ .  

• j8f sfof{noaf6 ;Dkflbt JolQmut 36gf -hGd, d[To', ljjfx, a;fFO;/fO, ;DaGw ljR5]b / wd{k'q, wd{k'qL_ 

sfo{sf] btf{ clen]v Jojl:yt ¿kdf /fVg] . 

• JolQmut 36gfsf] :yfgLo tYofª\s ;DaGwL gLlt, tf]lsPsf] k|lqmof k"/f eP gePsf] ;DaGwdf cg'udg u/L 

k|ltj]bg k]; ug]{ .  

• cfw'lgs k|ljlw dfkm{t\ JolQmut 36gf btf{ -hGd, d[To', ljjfx, a;fFO;/fO, ;DaGw ljR5]b_ ug]{ ljifodf 

:yfgLo kl~hsflwsf/Lx¿sf] Ifdtf j[l4 ug]{ vfnsf sfo{qmd ;~rfng ug]{ .  

• JolQmut 36gf btf{ ;DaGwdf :yfgLo kl~hsflwsf/Lx¿nfO{ kg{ cfPsf] c;xhtf tyf ;d:of ;dfwfgsf 

nflu cfˆgf] Ifdtf / clwsf/ If]qleqsf ljifodf :ki6 ¿kdf ;xof]u ug]{ .  

• o:tf ljifodf ;d:of k/]sf] jf s'g} 36gf btf{ ;DaGwdf låljwf k/L :yfgLo kl~hsflwsf/Laf6 n]lvcfPsf] 

ljifodf cfk"m jf gu/kflnsf:t/af6 ;dfwfg gx'g] ljifo eP ;DalGwt ljefu jf dGqfnodf n]vL ;f]sf] 

;dfwfgsf nflu kxn ug]{ .  

• ljefu / dGqfnoaf6 dfuePsf JolQmut 36gf btf{;DaGwL ljj/0f ;dod} pknAw u/fpg] .  
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• dGqfno / ljefuaf6 ePsf k~hLs/0f;DaGwL kl/kq tyf lgb]{zgx¿ ;a} j8f sfof{no / :yfgLo 

kl~hsflwsf/L sxfF pknAw u/fpg] .  

 

$=#=^= lzIff, o'jf tyf v]ns'b zfvfsf] zfvfut sfo{ljj/0f 

 

of] zfvfn] b]xfosf] ljifo;DaGwL sfd ug'{kg]{5 

• ljBfnosf] u'0f:t/ clej[l4 tyf kf7Ø ;fdu|Lsf] ljt/0f nufot ;fd'bflos ljBfnosf lzIfs tyf 

sd{rf/Lsf] b/aGbL ldnfg;DaGwL .  

• ljBfnosf] gS;fª\sg, cg'dlt, :jLs[lt, ;dfof]hg tyf lgodg ug]{ .  

• ;fd'bflos ljBfnosf] z}lIfs k"jf{wf/ lgdf{0f, dd{t;Def/, ;~rfng / Joj:yfkg ug]{ .  

• cfwf/e"t txsf] k/LIff ;~rfng, cg'udg ljBfyL{sf] l;sfO{ pknlAwsf] k/LIf0f ug]{ . 

• lgMz'Ns lzIff, ljBfyL{ k|f]T;fxg tyf 5fqj[lQsf] Joj:yfkg, 6\o';g, sf]lrªh:tf ljBfnoaflx/ x'g] cWofkg 

;]jfsf] cg'dlt tyf lgodg ug]{ .  

• k|f/lDes afnljsf; tyf lzIff, cfwf/e"t lzIff, cleefjs lzIff, cgf}krfl/s lzIff, v'nf tyf j}slNks 

lg/Gt/ l;sfO, ;fd'bflos l;sfO / ljz]if lzIff;DaGwL gLlt, sfg'g, dfkb08, of]hgf th{'df, sfof{Gjog, 

cg'udg, d"Nofª\sg / lgodg;DaGwL .  

• ;fd'bflos, ;+:yfut, u'7L, a}slNks / ;xsf/L ljBfno :yfkgf, cg'dlt, ;~rfng, Joj:yfkg tyf 

lgodg;DaGwL .  

• dft[efiffdf lzIff lbg] ljBfnosf nflu lgodfg';f/ cg'dlt lbg], cg'udg tyf lgodg ug]{;DaGwL .  

• uflePsf jf aGb ul/Psf ljBfnox¿sf] ;DklQ Joj:yfkg ug]{ . 

• gu/ lzIff ;ldlt u7g, ljBfno Joj:yfkg ;ldlt u7g tyf Joj:yfkg / ljBfnosf] gfds/0f ug]{ .  

• ;fd'bflos ljBfnosf] hUufsf] :jfldTj, ;DklQsf] clen]v, ;+/If0f / Joj:yfkg ug]{ .  

• :yfgLo k':tsfno / jfrgfnosf] ;~rfng tyf Joj:yfkg, lzIf0f l;sfO, lzIfs / sd{rf/Lsf] tflnd 

tyf Ifdtf ljsf;sf sfo{qmd th'{df ug]{ .  

• dfWolds tx;Ddsf] z}lIfs sfo{qmdsf] ;dGjo / lgodg ug]{ .  

• ;fd'bflos ljBfnonfO{ lbg] cg'bfg tyf ;f]sf] ah]6 Joj:yfkg, ljBfnosf] cfoJoosf] n]vf cg'zf;g 

sfod, cg'udg / lgodg ug]{ .  

• cltl/Qm z}lIfs lqmofsnfksf] ;~rfng ug]{ .  
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• k|fljlws lzIff tyf Jofj;flos tflndsf] of]hgf th'{df, ;~rfng, cg'udg, d"Nofª\sg / lgodg ug]{ .  

• v]ns"b k"jf{wf/ v]n d}bfg, se8{ xn, /ª\uzfnf lgdf{0f ;~rfng / Joj:yfkg ug]{ .  

• alGhhlDkª, sfof]lsª, Sofgf]lgª, Kof/fUnfl8ª h:tf ;fxl;s v]nsf] ljsf; / lj:tf/ ug]{ .  

• gu/If]qsf] ljsf; lgdf{0fdf :yfgLo o'jf hgzlQmsf] cTolws kl/rfng ug]{ Joj:yf ldnfpg]  

• o'jfkl/ifb lhNnf PsfOsf] ;dGjodf o'jf hfu/0f tyf pBdzLntf / g]t[Tj ljsf;sf nflu o'jf 

;zQmLs/0fsf sfo{qmd th'{df / ;~rfng ug]{ .  

• v]ns'b\sf] ljsf; / k|j¢{gsf nflu lhNnf v]ns'b\ ljsf; ;ldlt;Fu ;dGjo u/L ufpF:t/df v]ns'bsf 

k"jf{wf/ lgdf{0f, ;~rfng tyf Joj:yfkg ug]{ .  

• gu/kflnsfdf v]ns'b ljsf;sf nflu o'jfSna u7g, kl/rfng / ufpF:t/Lo v]ns'b\ k|ltof]lutfsf] cfof]hgf 

ug{ ah]6 ljlgof]hg;DaGwL .  

• k|To]s z}lIfs zqdf IEMIS cBfjlws ug]{;DaGwL 

• ljBfno :t/Lo k'/:sf/ ljsf; sfo{qmd ;~rfng;DaGwL 

• z}lIfs sfo{qmdsf] k|ltj]bg lgdf{0f;DaGwL tyf ;;t{ cg'bfg /sd lgsf;f;DaGwL 

• gu/kflnsf :t/Lo lzIfs 5gf]6, k/LIff ;~rfng ;DaGwL  

• :yfoL lzIfsx?sf] sfo{ ;Dkfbg d"Nofªsg kmf/d ;+sng / ;+k|]z0f ;DaGwL 

• lzIfs / sd{rf/Lx?sf] ;DklQ laj/0f ;ª\sng / ;+k|]z0f ;DaGwL 

• sIff * / sIff !! sf] k/LIff ;~rfng, glthf k|sfzg / glthf ljZn]if0f ;DaGwL 

• ljBfno cg'udg tyf lg/LIf0f ;DaGwL 

• q}dfl;s tyf aflif{s k|ult k|ltj]bg lgdf{0f ;DaGwL 

• ljBfyL{ egf{ cleofg ;DaGwL  

• ljBfno afn Sna u7g ;DaGwL  

• afn, cfdf, cleefjs e]nf;~rfng ;DaGwL 

• k|wfgfWofks tyf ljBfno Joj:yfkg ;ldltsf] a}7s ;~rfng ;DaGwL 

 

$=#=&= cfly{s k|zf;g zfvfsf] zfvfut sfo{ljj/0f 

 

of] zfvfn] b]xfosf] ljifo;DaGwL sfd ug'{kg]{5 



108| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• g]kfn ;/sf/ Pj+ gu/kflnsfsf] cfly{s P]g, cGt/;/sf/L ljQ Joj:yfkg P]g, @)&$ tyf :yfgLo ;/sf/ 

;~rfng P]g, @)&$ adf]lhd s/;DaGwL gLlt, sfg'g, dfkb08, sfof{Gjog, afF8kmfF8, ;ª\sng / lgodg, 

cGo cfo Joj:yfkg ug]{ .  

• ;ª\3Lo sfg'gsf] cwLgdf /xL :yfgLo txdf /fh:j r'xfj6 lgoGq0f;DaGwL gLlt, sfg'g th'{df, dfkb08 

/ lgodg ug]{ .  

• :yfgLo /fh:j k/fdz{ ;ldltsf] sfddf ;xof]u ug]{ / zfvfx¿sf] sfddf ;xhLs/0f Pjd\ ;dGjo ug]{ .  

• ;fj{hlgs vr{ tyf k|fs[lts ;|f]taf6 k|fKt x'g] /f]oN6L;DaGwL gLlt, sfg'g, dfkb08 tyf lgodg / ;f]sf] 

;ª\ng tyf afF8kmfF8 ug]{ .  

• ko{6sLo u'?of]hgf tof/ u/L efiff, ;+:s[lt, hfqf, kj{ / nlntsnfsf] ;+/If0f / ljsf;;DaGwL 

gu/kflnsfsf] gLlt, sfg'g, dfkb08 tof/ u/L :jLs[ltsf nflu sfo{kflnsf;dIf k|:t't ug]{ . 

• ko{6g k|j4{gsf nflu ko{6sLo :ynx¿ klxrfg u/L cfGtl/s / afXo ko{6s cfslif{t ug]{ sfo{qmd th'{df 

/ sfof{Gjog ug]{ .  

• cfly{s ljsf;sf nflu :yfgLo l;k, ;|f]t ;fwg / ;DefJotf klxrfg u/L ;f]adf]lhdsf cfocfh{gdf ;3fp 

k'Ug] vfnsf sfo{qmdx¿ th'{df / sfof{Gjog ug]{ .  

• cfly{s -sfo{ljlw_ gLlt, sfg'g, dfkb08, sfof{Gjog / lgodg ug]{ .  

• ;l~rt sf]if tyf cfsl:ds sf]ifsf] Joj:yfkg ug]{ .  

• ah]6 ;Ldf lgwf{/0f, ah]6 th'{df, sfof{Gjog / lgodgdf sfo{kflnsfnfO{ ;xof]u ug]{ .  

• n]vf Joj:yfkg, vr{, /fh:j, w/f}6L, sfo{;~rfng sf]if tyf cGo ;/sf/L sf]if tyf ;DklQsf] PsLs[t 

ljj/0f tof/ ug]{ .  

• gu/;efaf6 :jLs[t jh]6sf] kl/lwleq /xL sfof{no ;~rfng, pkef]u / sfo{qmd sfof{Gjogdf ljlgof]lht 

ah]6 vr{ ug]{ Joj:yf ldnfpg] . 

• ;dli6ut cfly{s cj:yfsf] ljZn]if0f u/L sfo{kflnsfdf k]; ug]{ .  

• sfof{nodf cfly{s cg'zf;g sfod /fVg], tf]lsPadf]lhd ;dod} n]vfk/LIf0f u/fpg] .  

• jflif{s n]vfk/LIf0faf6 cf}FNofO{Psf a]?h' km5\of}{6 ug]{ u/fpg] .  

• n]vfJoj:yfkg, vr{, /fh:j, w/f}6L, sfo{;~rfng sf]if tyf cGo ;/sf/L sf]if tyf ;DklQsf] PsLs[t 

ljj/0f tof/ ug]{ .  

• cfly{s k|zf;g / Joa:yfkg;DaGwL tf]lsPsf cGo sfo{ ug]{ .  



109| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• gu/kflnsfn] cfˆgf] If]qleqsf] lgdf{0f sfo{ tyf cGo ;]jfsf] k|of]hgsf] nflu k|rlnt sfg'gadf]lhd lgdf{0f 

;fdu|L, Hofnf, ef8f tyf dx;'nsf] :yfgLo Go"gtd b//]6 tf]Sg'kg]{ .  

• cfly{s sf/f]jf/x?sf] :ki6 b]lvg] u/L  clen]v /fVg] ;DaGwL . 

• lan ekf{O r]s u/L k|rlnt cfly{s P]g lgodcg';f/ e'QmfgL ug]{;DaGwL . 

• lgodfg';f/ k]:sL lbg];DaGwL . 

• cfly{s sf/f]af/x?sf] dfl;s, rf}dfl;s, cw{jflif{s / jflif{s k|ltj]bg tof/ ug]{;DaGwL . 

• ;/sf/L ;DklQsf] ;+/If0f;DaGwL 

• cfly{s kf/blz{tf ldtJolotf sfod ug{];DaGwL 

• cfly{s k|zf;g zfvfsf] /fo tof/ u/L ;dodf k]; ug]{ ;DaGwL 

• a]?h' km5\of]{6 tyf n]vfk/LIf0f ;DaGwL  

• jflif{s vl/b of]hgf tof/;DaGwL 

• b//]6 lgwf{/0f ug]{ M 

❖ gu/kflnsfn] cfˆgf] If]qleqsf] lgdf{0f sfo{ tyf cGo ;]jfsf] k|of]hgsf nflu k|rlnt 

sfg'gadf]lhd lgdf{0f ;fdu|L, Hofnf, ef8f tyf dx;'nsf] :yfgLo Go"gtd b//]6 tf]Sg'kg]{ .  

❖ pkbkmf -!_ adf]lhd >ldssf] Hofnfb/ lgwf{/0f ubf{ g]kfn ;/sf/n] lgwf{/0f u/]sf] /fli6«o 

Go"gtd kfl/>ldseGbf sd gx'g] u/L tf]Sg' kg]{ .  

❖ pkbkmf -!_ adf]lhdsf] b//]6 k|To]s cfly{s jif{ ;'? x'g'eGbf kGw| lbgcufj} tf]ls;Sg'kg]{ .  

 

 

$=#=*= s[lif ljsf; zfvf -s[lif ;]jf s]Gb|_sf] sfo{ljj/0f 

 

of] zfvfn] b]xfosf] ljifo;DaGwL sfd ug'{kg]{5 M 

• s[lif;DaGwL :yfgLo gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog, cg'udg / lgodg ug]{ . 

• s[lifahf/ ;"rgf, xf6ahf/sf] k"jf{wf/ lgdf{0f, ;fgfl;FrfO lgdf{0f, tflnd, k|ljlw k|;f/, k|fljlws 6]jf, s[lif 

;fdu|L cfk"lt{ / s[ifs Ifdtf ljsf; sfo{qmdsf] ;~rfng ug]{ .  

• s[lif jftfj/0f ;+/If0f tyf h}ljs ljljwtfsf] ;+/If0f / k|j4{g ug]{ .  

• pRr d"Noo'Qm s[lifhGo j:t'sf] k|j4{g, ljsf; tyf ahf/Ls/0fnfO{ ;xof]u k'Ug] sfo{qmd th'{df / sfof{Gjog 

ug]{ .  



110| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• s[lif k|;f/;DaGwL :yfgLo gLlt, sfg'g, dfkb08, of]hgf sfof{Gjog, cg'udg / lgodg ug]{ .  

• s[lif k|;f/ tyf hgzlQmsf] k|If]k0f, j8fsf] dfu / cfjZostfcg';f/ hgzlQm Joj:yfkg / kl/rfng ug]{ 

.  

• s[ifsx¿sf] Ifdtf clej[l4, k|fljlws ;]jf, 6]jf, l;k ljsf; / ;zQmLs/0fsf sfo{qmd ;~rfng ug]{ .  

• s[lif laplahg, dnvfb / /;fog tyf cf}iflwx¿sf] cfk"lt{, pkof]u / lgodg ug]{ .  

• s[lif pkhsf] d"No jf:tljs s[ifsn] kfpg] s'/fsf] ;'lglZrttfsf nflu s[ifs ;d"x, s[lif ;xsf/L / 

s[lif;DaGwL :yfgLo ;ª\3;+:yfx¿aLr ;dGjosf/L ;+oGq lgdf{0f ug]{ .  

• gu/kflnsfdf s[lif;DaGwL k|ljlwsf] ;+/If0f / x:tfGt/0f, s[lif;DaGwL ;"rgfsf] k|rf/k|;f/ ug]{ .  

• gu/kflnsfsf ;|f]t s]Gb|x¿sf] ljsf; / ;]jf s]Gb|x¿sf] Joj:yfkg, k|fª\ufl/s v]tL tyf dnsf] pTkfbg / 

k|of]u tyf k|j4{g ug]{ sfo{qmd s[ifsx¿sf] ;xeflutfdf ;~rfng ug]{  

• gu/kflnsfdf wfgafnL, ds}jfnL, ux'FjfnL, t/sf/L v]tL cflb ljifout s[ifsx¿sf] ;d"x u7g u/L s[ifs 

e|d0f sfo{qmd dfkm{t cGt/;d"x cg'ej cfbfgk|bfg tyf s[lif k|;f/ sfo{qmd ;~rfng ug]{ .  

• s[lifljsf;df gub]afnL / vfBfGg afnLsf ks]6 If]q lgwf{/0f ug]{ .  

• sf}l; v]tLsf] k|j4g ug{ sf}l; v]tL ;DaGwL of]hgf lgdf{0f ug]{ .  

• sf};L v]tL ;DaGwL tflnd ;~rfng ug]{ . 

 

$=#=(= kz' ;]jf zfvfsf] sfo{ljj/0f 

 

of] zfvfn] b]xfosf] ljifo;DaGwL sfd ug'{kg]{5 M 

• kz'kfng / kz':jf:Yo;DaGwL :yfgLo gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog, cg'udg / lgodg ug]{ . 

• kz'kfngnfO{ Jofj;flos agfpg ;xof]u x'g] vfnsf sfo{qmd ;~rfngdf :yfgLo pkef]Qmf tyf 

;ª\3;+:yf4f/f kl/rfng x'g] sfo{qmd th'{df / sfof{Gjog ug]{ .  

• kz'kfng, kz'kG5L ahf/ ;"rgf, kz':jf:Yo;DaGwL :yfgLo gLlt sfg'g, dfkb08, of]hgf sfof{Gjog / 

cg'udg ug]{ .  

• kz'lrlsT;fnosf] :yfkgf, ;~rfng / Joj:yfkg, kz'kG5LlrlsT;f ;]jfsf] Joj:yfkg ug]{ .  

• kz'kG5LhGo k|fs[lts k|sf]k tyf dxfdf/L /f]usf] lgoGq0f ug]{ .  

• kz' awzfnf lgdf{0f tyf zLt e08f/0fsf] Joj:yfkg / lgodgsf nflu cfjZos sfo{qmd th'{df ug]{ .  

• 5f8f kz' rf}kfofsf] lgoGq0f / Joj:yfkgsf nflu sfGhLxfp;sf] Joj:yf ug]{ .  



111| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• gu/kflnsfdf kz'kG5L;DawL tYofª\s ;ª\sng, Joj:yfkg/ ;"rgf k|0ffnLnfO{ cBfjlws ug]{ . 

• kz'g:n ;'wf/ k4ltsf] ljsf; / Joj:yfkg, :yfgLo r/g / vs{ ljsf; tyf kz'cfxf/sf] u'0f:t/ lgodg 

ug]{ .  

• kz'kG5LaLdf, shf{ ;xhLs/0f, kz'kfng tyf kz':jf:Yo;DaGwL :yfgLo kz'kfns s[ifsnfO{ tflnd, k|lzIf0f 

/ cjnf]sg e|d0fsf sfo{qmd ;~rfng ug]{ .  

• gu/kflnsfsf j8fx¿nfO{ kfos kg]{ u/L kz';]jf s]Gb| :yfkgf / ;]jfk|jfxsf nflu k|fljlws hgzlQm 

Joj:yf ug{ cfjZos cWoog u/L gu/kflnsfdf ;'emfj;lxt sfo{qmd k|:t't ug]{ .  

• kz'kfngdf pT;flxt s[ifsx¿sf nflu nufgL cfjZos k/]df ;fd"lxs C0f nufgLsf nflu :yfgLo ljQLo 

sDkgL, a}+s tyf ;xsf/L kl/rfng ug{ l:sd tof/ u/L gu/kflnsfdf k|:t't ug]{ .  

• gu/ If]q leq x'g] ;fd'bflos s's'/ cft+snfO{ Joj:yfkgsf] nflu of]hgf lgdf{0f ug]{ . 

• s's'/af6 nfUg] /]leh h:tf /f]u lgoGq0fsf nflu /]leh lj?4sf] vf]k cleofg ;~rfng ug]{ . 

•  s's'/nfO{ lnP/ dlgª÷Olelgªjfs u/L s's'/nfO{ hyfeflj kmf]xf]/ u/fpg] k|j[ltsf] lgoGq0fsf] nflu 

hgr]tgf cleofg ;~rfng ug]{ . 

 

 

$=#=!)= ;"rgf k|ljlw tyf clen]v Joj:yfkg zfvfsf] zfvfut sfo{ljj/0f 

of] zfvfn] b]xfosf]ljifo ;DaGwL sfd ug'{kg]{5 M 

 

• cfˆgf] If]qleq OG6/g]6 ;]jf, 6]ln;]G6/, s]a'n tyf tf/ljxLg 6]lnlehg k|;f/0fsf] cg'dlt, gjLs/0f / 

lgodg ug]{ .  

• sfof{nosf] j]j;fO6, cflwsfl/s km];a's k]h tyf cGo ljB'tLo dfWodsf] lgoldt ck8]6;DaGwL 

• g]kfn ;/sf/n] pknAw u/fPsf] lk|mSj]G;Lsf] cfwf/df Ps ;o jf6;Ddsf] Pkm\= Pd\= /]l8of] ;~rfng cg'dlt, 

gjLs/0f / lgodg ug]{ .  

• o; zfvfn] gu/sf] sfdx?nfO{ tYofª\sf] ?kdf b]vfpg ;Sg] agfpg] tyf pQm sfo{sf] nflu ljleGg 

;ˆ6jo/ tof/ ul/ sfof{Gjog ;d]t ug'{ kg]{ . 

• ;"rgf ;ª\sng ck8]6 tyf ;"rgf k|jfxsf] sfd ug'{kg]{5 .  



112| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• x/]s lbg o; zfvfn] k|fKt u/]sf] ;"rgf k|d'v k|zf;sLo clws[tsf ;fy} ;DalGwt JolQmnfO{ ;Dk|]if0f ug]{ 

. 

• ;"rgfsf] clen]v /fVg] h:tf sfdnfO{ dxTj lbg' kg]{5 .  

• ;"rgf k|ljlw ljsf; ug]{ qmddf gu/kflnsfsf] cfaZos ;"rgf ;fj{hlgs ug]{, j]j;fO6 ck8]6 ug]{ tyf 

;Dk"0f{ ;"rgf k|ljlw;Fu ;DalGwt sfo{ k'/f ug'{kg]{5 . 

• tYofª\s cBfjlws ug]{ ;km\6j]/df OG6«L ug]{, House Matric System Jojl:yt ug]{ . 

• gu/kflnsf leqsf x/]s zfvf pkzfvf / PsfO{ n] u/]sf lqmofsnkx?sf] lnlvt /]s8{ ;'/lIft u/L /fVg] 

. 

• ljleGg lsl;dsf k|ltj]bgx? tof/ ug{ ;xof]u ug]{ tyf tof/ ePsf k|ltj]bgx? dflyNnf txdf k7fO{ 

cfkm\gf] kflnsfsf] joa;fO{8df /fVg] . 

• gu/kflnsfsf] ;Dk'0f{ sfuhft tyf /]s8{x? ;'/lIft tj/n] /fVg].  

• cfˆgf] If]qleq kqklqsfsf] k|sfzg cg'dlt, clen]v tyf lgodg, clen]v Joj:yfkgdf gjLgtd ;"rgf 

k|ljlwsf] k|of]u ug]{ .  

• ;"rgf tyf ;~rf/ k|ljlwdf ;j{;fwf/0f hgtfsf] ;xh / ;/n kx'Fr tyf ;"rgf k|ljlwsf] ljsf; / 

lj:tf/;DaGwL sfo{qmd th'{df / sfof{Gjog ug]{ .  

• j}1flgs cWoog, cg';Gwfg / k|ljlw ljsf;df nufgLsf] Joj:yf ug]{ .  

• ;"rgfsf] xssf] k|rng / ;"rgf tyf ;~rf/ k|ljlwdf cfwfl/t tYofª\s Joj:yfkg ug]{ . 

• gu/sf] j:t'ut ljj/0f tof/ u/L jflif{s ¿kdf cBfjlws ub}{ hfg] . 

• Ps ;o jf6;Ddsf] Pkm\=Pd\= /]l8of] ;~rfng cg'dlt, gjLs/0f, lgodg / vf/]hL;DaGwL Joj:yf ug]{ .  

• gu/kflnsfdf /flvg] gful/s j8fkqnfO{ l8lh6ndf ¿kfGt/0f u/L ;a}n] b]Vg], a'e\mg] / k|of]u ug{ ;Sg] 

:yfgdf /fVg] Joj:yf ug]{ .  

• ljB'tLo ;fdfgsf] vl/b k|lqmof;DaGwL  

• tYofª\s cBfjlws tyf l;:6ddf k|ljli6 ug]{;DaGwL  

• sfof{nodf k|fKt ljleGg ;"rgfsf] ;ª\sng, k|jfx ug]{;DaGwL 

$=#=!!= :jf:Yo zfvfsf] zfvfut sfo{ljj/0f  

 

of] zfvfn] b]xfosf] ljifo;DaGwL sfd ug'{kg]{5 

 



113| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• cfwf/e"t :jf:Yo,k|hgg :jf:Yo / ;/;kmfO tyf kf]if0f;DaGwL gLlt, sfg'g, dfkb08, of]hgfsf] th'{df, 

sfof{Gjog tyf lgodg ug]{ .  

• c:ktfn / cGo :jf:Yo ;+:yfsf] :yfkgf tyf ;~rfng,bL3{ /f]uLx?sf] l;kmfl/; ;DaGwL  

• :jf:Yo ;]jf;DaGwL ef}lts k"jf{wf/ ljsf; tyf Joj:yfkg ug]{ .  

• :jR5 vfg]kfgL tyf vfB kbfy{sf] u'0f:t/ / jfo' tyf Wjlgsf] k|b"if0f lgoGq0f / lgodg ug]{ .  

• ;/;kmfO ;r]tgfsf] clej[l4 / :jf:YohGo kmf]xf]/ d}nfsf] Joj:yfkg ug]{ . 

• :jf:YohGo kmf]x/d}nf ;ª\sng, k'gMpkof]u, k|zf]wg, lj;h{g / ;]fsf] ;]jfz'Ns lgwf{/0f / lgodg ug]{ .  

• /Qm ;~rf/ ;]jf tyf :yfgLo / ;x/L :jf:Yo ;]jf ;~rfng ug]{ .  

• gu/kflnsf If]qleq cf}iflwk;n ;~rfng cg'dlt, cg'udg / lgodg ug]{ .  

• ;/;kmfO tyf :jf:Yo If]qaf6 lgisfl;t kmf]xf]/d}nf Joj:yfkgdf lghL tyf u}/;/sf/L If]q;Fu ;dGjo, 

;xsfo{ / ;fe]mbf/L ug]{ .  

• kl/jf/ lgof]hg tyf dft[lzz' sNof0f;DaGwL ;]jf ;~rfng, cg'dlt, cg'udg tyf lgodg ug]{ .  

• dlxnf tyf afnaflnsfsf] s'kf]if0f Go"gLs/0f, /f]syfd, lgoGq0f / Joj:yfkg ug]{ .  

• ;ª\3Lo tyf k|b]z:t/Lo nIo / dfkb08adf]lhd gu/kflnsfsf] :jf:Yo;DaGwL nIo / u'0f:t/ lgwf{/0f ug]{ 

.  

• hg/n c:ktfn, gl;{ª xf]d, lgbfg s]Gb| tyf cGo :jf:Yo ;+:yfx¿sf] lSnlgs btf{, ;~rfng cg'dlt / 

lgodg ug]{ .  

• gu/kflnsfdf cf}iflwhGo jg:klt, h8La'6L / cGo cf}iflwhGo j:t'sf] pTkfbg, k|zf]wg / ljt/0f ug]{ .  

• :jf:Yo ladfnufotsf ;fdflhs ;'/Iff sfo{qmdsf] Joj:yfkg ug]{ .  

• gu/kflnsfdf cf}iflw tyf cGo d]l8sn pTkfbgx¿sf] Go"gtd d"Nolgwf{/0f / lgodg ug]{ .  

• :yfgLo :t/df cf}iflwsf] plrtk|of]u / ;"IdhLj lg/f]ws k|lt/f]w Go"gLs/0f ug]{ .  

• :yfgLo:/tdf cf}iflw / :jf:Yo pks/0fsf] vl/b, e08f/0f / ljt/0f ug]{ . 

• gu/kflnsfdf :jf:Yo ;"rgf k|0ffnLsf] Joj:yfkg ug]{ . 

• gu/kflnsfsf] k|j4{gfTds, k|ltsf/fTds, pkrf/fTds, k'g:yf{kgfTds / KoflnPl6e :jf:Yo ;]jfsf] 

;~rfng ug]{ .  

• :j:y hLjgz}nL, kf]if0f, zf/Ll/s Jofofd, of]u cEof;, :jf:Yoj[Qsf] kfngf tyf hg:jf:Yo ;]jfsf] k|j4{g 

ug]{ .  
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• h'gf]l6s/ sL6hGo /f]usf] lgoGq0f tyf Joj:yfkg, ;'tL{, dlb/f / nfu" kbfy{hGo j:t'sf] k|of]u lgoGq0f 

tyf ;r]tgfclej[l4 ug]{ .  

• hg:jf:Yo, cfkTsfnLg :jf:Yo tyf dxfdf/Lsf] lgoGq0f of]hgf / sfof{Gjog, /f]usf] lgoGq0f tyf /f]syfd 

ug]{ .  

• cfsl:ds :jf:Yo ;]jfk|jfx tyf :yfgLo ;]jfsf] Joj:yfkg .  

• :jf:Yo;DaGwL ljleGg lzlj/ tyf cGo sfo{qmd ;~rfng ;DaGwL  

• ;+:yfut k|ltj]bg ;ª\sng tyf ;DalGwt sfof{nodf k]; ug]{ ;DaGwL  

• :jf:Yosf sd{rf/Lx?sf] clen]v cBfjlws;DaGwL 

• dflyNnf] lgsfosf] lgb]{zg :jf:Yo ;+:yfx?nfO{ k|jfx ug]{;DaGwL  

$=#=!@= cfGtl/s n]vf k/LIf0f PsfOsf] sfo{ljj/0f 

 

of] PsfOn] b]xfosf] ljifo;DaGwL sfd ug'{kg]{5 

 

• cfGtl/s tyf k"j{ n]vfk/LIf0f ug]{ .  

• n]vfk/LIf0f ljj/0f -a]?h'sf] nut;d]t_ sf] clen]v Joj:yfkg ug]{ .  

• clGtd n]vfk/LIf0f sfo{df ;xof]u, ;dGjo / ;xhLs/0f ug]{ .  

• n]vfkfn;DaGwL Ifdtf ljsf;sf sfo{qmd th'{df / sfof{Gjog ug]{ . 

• ;do ;dodf cfGtl/s x/lx;fasf] cWoog / cg'udg ug]{;DaGwL 

• a]?h' ;Dk/LIfsf] sfuhft tof/ ug]{ jf a]?h' km5f}{6 u/fpg] . 

• /fh:j, w/f}6L / ljlgof]hg tkm{sf] sf/f]jf/x?sf] cfGtl/s n]vf kl/If0f ug]{ . 

• cfn]ksf] k|ltj]vg tof/ ug]{ . 

 

gf]6 M  

$=%= k|wfgdGqL /f]huf/ sfo{qmd 

 

k|wfgdGqL /f]huf/ sfo{qmd ;+l3o ;/sf/sf] sfo{qmd xf], of] sfo{qmd g]kfnsf] ;a} :yfgLo txdf ;~rfng 

ul/Psf] 5 . o; sfo{qmd cGtu{t ! hgf /f]huf/ ;+of]hs / ! hgf k|fljlws ;xfos / ! hgf /f]huf/ ;xfos 

u/L # hgf sd{rf/L /x]sf 5g\ . o;/L gu/kflnsfsf] k"jf{wf/ / ko{6g xfd|f] wg, ;d[4 6f]vf gu/kflnsfsf] 
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klxrfg eGg] gf/fnfO{ ;fsf/ kfg{sf nflu gu/kflnsfleqsf ;a} hgtf a]/f]huf/ gx'g] jftfj/0f l;h{gf ug{ 

of] sfo{qmdnfO{ gu/kflnsfn] lg/Gt/ ;~rfng ug'{ kg]{ cfjZos 5 . o; sfo{qmdnfO{ gu/kflnsfn] cfˆgf]  

sfo{qmd agfO{ lg/Gt/tf lbg cfjZos b]lvPsf]n] cfufdL lbgdf gu/kflnsfn] cfGtl/s ;|f]t Joj:yfkg u/L 

o:tf sfo{qmdx? lg/Gt/tf lbg cfjZos 5 . tTsfnsf] nflu of] sfo{qmd ;ª\3Lo ;/sf/sf] ;xof]udf ;~rfng 

/x]sf] sf/0f gu/kflnsfn] o;sf] sfof{aGjog\ / cg'udg u/L glthfd'lv agfpgsf] nflu l;kmfl/; ub{5' .  

 

 

$=^=pBd ljsf; sfo{qmd 

 

6f]vf gu/kflnsfsf] k|To]s gful/sx?sf] ul/aL lgjf/0fsf nflu pBd ljsf; sfo{qmd ;~rfng ul/Psf] xf] . 

of] sfo{qmd s[ifsx?sf] dfudf cfwfl/t x'G5 . gu/kflnsf leq tf]lsPsf j8f jf al:tx?df s[ifsx?s} 

;xeflutfdf pgLx?sf] ;d:of klxrfg u/L ;d:of ;dfwfgsf] nflu of]hgf lgdf{0f u/L sfo{qmd ;~rfng 

u/LG5 . o; sfo{qmdn] kflnsfdf pBdLsf] ;ª\Vof j[l4 ug'{sf] ;fy} s[ifsx? cfˆgf]  7fpFdf g} a;]/ l;k / 

1fgsf] dfWodaf6 hLljsf]kfh{g ug{ ;Ifd x'G5g eGg] p2]Zosf ;fy ;~rflnt of] sfo{qmdn] s[ifssf] hLjgdf 

k|ToIf k|efj kfb{5 . o:tf sfo{qmd xfnnfO{ ;ª\3Lo ;/sf/n] %) k|ltzt / :yfgLo ;/sf/n] %) k|ltzt 

nufgL u/]/ ;~rfng u/]sf] eP tfklg sfnfGt/df cfkm\gf hgtfsf] hLjg:t/df ;sf/fTds kl/jt{g u/L 

hLljsf]kfh{gdf ;xhtf Nofpgsf nflu gu/kflnsfn] lg/Gt/ ;~rfng ug'{ kg]{ b]lvG5 . o; sfo{qmdsf] 

dfWoaf6 pBdLx?sf] ;d"x lgdf{0f, l;k tyf Ifdtf ljsf; u/L ahf/sf] klxrfg;d]t ug{ ;xof]u ub{5 . o;n] 

k|To]s s[ifsf] k|ljlwdf kxF'r j[l4 ug{ sf] nflu lg/Gt/ nflu kg]{ ub{5 .  
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kl/R5]b % M lgisif{ / ;'emfjx? 

 

!= gofF ;+/rgfcg';f/sf] sd{rf/L b/aGbL;d]t l;kmfl/; ul/Psf] 5, tfklg ;s];Dd sfo{/t sd{rf/Laf6} 

sfo{;Dkfbg ug{ pko'Qm b]lvG5 . ykx'g] b/aGbLadf]lhd kbk"lt{ ubf{ gu/kflnsfsf] sfo{af]em x]/L cTofjZos 

b/aGbLdfq :jLs[t ug]{ gLlt lng' Jooef/sf] b[li6n] pko'Qm b]lvG5 . 

@= ljBdfg ;ª\u7g  tyf sd{rf/L b/aGbL ;ª\Vofdf x'g cfPsf] x]/km]/nfO{ sfof{nosf] sfo{af]em, kg{ cfpg] 

cfly{s Jooef/, ykx'g cfPsf] lhDd]jf/L / :yfgLo :t/sf] ljsf; / ;]jf k|jfxdf gu/kflnsfn] v]Ng' kg]{ 

e"ldsfnfO{ b[li6ut u/L cfjlws ?kdf ;+/rgf Pjd\ sd{rf/L ;ª\Vofdf cem} kl/dfh{g ub}{ hfg' pko'Qm x'g] 

b]lvG5 . 

#= k|:tfljt ;ª\u7g ;+/rgf / sd{rf/L b/aGbL cg';f/ xfnsf] Joj:yf, :yfgLo ;/sf/ ;~rfng P]g, @)&$ 

sf] bkmf () cg';f/ kb / tx ldnfg ug{ Jofjxfl/s x'g] ;'emfj k|:t't ul/Psf] 5 . 

$= k|:tfljt ;ª\u7g / sd{rf/L b/aGbL sfof{Gjog ug'{cl3 k|ltj]bgsf] vfsfleq /xL k|ltj]bg sfof{Gjog 

sfo{of]hgf agfO{ cTofjZos b/aGbL:jLs[t u/L kbk"lt{sf nflu sf/jfxL cl3 a9fpg pko'Qm x'g] b]lvG5 . 

%= ljBdfg cj:yfdf g]kfn ;/sf/af6 :yfgLo txdf ;dfof]hg eO{ cfPsf /fi6«;]js sd{rf/Lx?sf] ;fljssf] 

kb cg';f/g} b/aGbL sfod ug'{kg]{ sd{rf/L ;dfof]hg P]gdf Joj:yf ePsf] x'Fbf ;f] cg';f/ g} b/aGbL k|:tfj 

ul/Psf] / sfo{/t sd{rf/Lsf] tx ldnfg :ki6 x'g cfjZos b]lvPsf] 5 . 

^= gofF;ª\u7g tflnsf cg';f/sf b/aGbL l;h{gf / :jLs[t ubf{ c:yfoL k|s[ltsf sd{rf/L b/aGbL leq g/fvL 

cfjZostf cg';f/ s/f/ kq tof/ u/L lglZrt cjlwsf nflu sfo{ljj/0f, lhDd]jf/L / o;jfkt kfpg] ;]jf 

;'ljwf tf]sL lgikIf kf/bzL{ tyf lglZrt k|lqmof k"/f u/L ;]jf s/f/df lng' sfg'g;Ddt x'g] b]lvG5 . 

&= ljBdfg ;ª\u7g tflnsf / sd{rf/L b/aGbLdf s]xL km/s b]lvg cfPsf] 5, ;fy} gu/kflnsfsf] k|zf;lgs 

vr{df ;d]t Jooef/ yk x'g hfg]5 . gu/kflnsfsf] sfo{jf]em, lhDd]jf/L, ;]jfk|jfxsf] If]q, ;+ljwfgn] lbPsf] 

sfd, st{Jo / clwsf/sf] t'ngfdf k|:tfljt ;ª\u7g tflnsf, sd{rf/L b/aGbL ;+Vof / sd{rf/L vr{sf] 

cg'kft cTofjZos g} b]lvPsf] 5 . 

*= gu/kflnsfsf] nflu k|:tfljt ;ª\u7g / sd{rf/L ;ª\Vof cfjZos kg]{ g} x'Fbf of] :j?k k|:tfj ul/Psf] xf] 

. k|:tfljt b/aGbL Ps} k6s :jLs[t u/L k"lt{ ug'{eGbf qmdzM cfjZostfcg';f/ zfvf, pkzfvf jf PsfO{ 

:yfkgf / lj:tf/ ub}{ ;f]cg';f/ b/aGbL :jLs[t ug]{ sfo{of]hgf tof/ u/L sfof{Gjog ug{ ;'emfj k|:t't 

ul/Psf] 5 .  
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cg';"rLx? 

 

cg';"rL ! M :yfgLo ;/sf/sf sfd, st{Jo / clwsf/;DaGwL ljBdfg j}wflgs Joj:yfx¿ 

 

@=! g]kfnsf] ;+ljwfg 

cg';"rL * M Psn clwsf/ ;"rL 

 

qm=;= ljifox?  

!= gu/ k|x/L  

@= ;xsf/L ;+:yf 

#= Pkm= Pd ;~rfng 

$= :yfgLo s/ -;DklQ s/, 3/ axfn s/, 3/ hUuf /lhi6]zg z'Ns, ;jf/L ;fwg s/_, ;]jf z'Ns 

b:t'/, ko{6g z'Ns, lj1fkg s/, Joj;fo s/, e"lds/ -dfnkf]t_, b08 hl/jfgf, dgf]/~hg s/, 

dfnkf]t ;ª\sng 

%= :yfgLo ;]jfsf] Joj:yfkg  

%= :yfgLo tYofª\s / clen]v ;ª\sng  

&= :yfgLo :t/sf ljsf; cfof]hgf tyf kl/of]hgfx¿  

*= cfwf/e"t / dfWoldslzIff 

(= cfwf/e"t :jf:Yo / ;/;kmfO  

!)= :yfgLoahf/ Joj:yfkg, jftfj/0f ;+/If0f / h}ljsljljwtf  

!!= :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s, l;FrfO   

!@= gu/;ef, gu/;ef, lhNnf;ef, :yfgLo cbfnt, d]nldnfk / dWo:ytfsf] Joj:yfkg  

!#= :yfgLo clen]v Joj:yfkg   

!$= 3/ hUufwgLk'hf{ ljt/0f 

!%= s[lif tyf kz'kfng, s[lif pTkfbg Joj:yfkg, kz' :jf:Yo, ;xsf/L  

!^= Ho]i7 gfu/L s, ckfª\utf ePsf JolQm / czQmx¿sf] Joj:yfkg  

!&= a]/f]huf/sf] tYofª\s ;ª\sng  

!*= s[lif k|;f/sf] Joj:yfkg, ;~rfng / lgoGq0f  

!(= vfg]kfgL, ;fgf hnljB't\ cfof]hgf, j}slNks pmhf{  
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@)= ljkb\ Joj:yfkg 

@!= hnfwf/, jGohGt', vfgL tyf vlgh kbfy{sf] ;+/If0f 

@@= efiff, ;+:s[lt / nlntsnfsf] ;+/If0f / ljsf; 

             

cg';"rL ( M ;ª\3 , k|b]z / :yfgLo txsfsf] ;fEfmf clwsf/ ;"rL 

 

qm=;= ljifox?  

!= ;xsf/L 

@= lzIff, v]ns'b / kqklqsf 

#= :jf:Yo  

$= s[lif 

%= ljB't\, vfg]kfgL, l;FrfOh:tf ;]jfx¿ 

%= ;]jfz'Ns, b:t'/, b08 hl/jfgftyfk|fs[lts ;|f]taf6 k|fKt /f]oN6L, ko{6g z'Ns 

&= jg, hª\un, jGohGt', r/fr'?ª\uL, hnpkof]u, jftfj/0f, kof{j/0f tyf h}ljsljljwtf 

*= vfgL tyf vlgh  

(= ljkb\ Joj:yfkg 

!)= ;fdflhs ;'/Iff / ul/aL lgjf/0f 

!!= JolQmut 36gf hGd, ljjfx, / d[To' tYofª\s 

!@= k'/ftTj, k|frLg :df/s / ;ª\u|xfno 

!#= ;'s'Daf;L Joj:yfkg 

!$= k|fs[lts ;|f]taf6 k|fKt /f]oN6L 

!%= ;jf/L ;fwgcg'dlt 

 

@=@ :yfgLo ;/sf/ ;~rfng P]g, @)&$ 

bkmf !!= gu/kflnsf tyf gu/kflnsfsf] clwsf/ 

 

!= gu/kflnsf tyf gu/kflnsfsf] Psn clwsf/ 

;+ljwfgsf] cg';"rL–* df pNn]v ePadf]lhd x'g]5 . 



119| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

@= pkbkmf-!_ sf] ;j{;fdfGotfdf k|lts'n c;/ gkg]{ u/L gu/kflnsf tyf gu/kflnsfsf] sfd, st{Jo / clwsf/ 

b]xfoadf]lhd x'g]5 M 

 

s= gu/ k|x/L 

 

• gu/ k|x/Lsf] u7g, ;~rfng, Joj:yfkg, lgodg tyf gu/ k|x/L ;DaGwL gLlt, sfg'g / dfkb08sf] lgdf{0f 

tyf sfof{Gjog,  

• b]xfosf sfo{df ;xof]u k'¥ofpgsfnflu gu/ k|x/Lsf] kl/rfng ug{ ;Sg] M–  

• gu/kflnsf jf gu/kflnsfsf] gLlt, sfg'g, dfkb08 tyf lg0f{o sfof{Gjog,  

• gu/kflnsf jf gu/kflnsfsf] ;DklQsf] ;'/Iff / ;+/If0f,  

• :yfgLo:t/df x'g] ;ef ;df/f]x, k/Dk/f tyf hfqf rf8kj{sf] ;'/Iff Joj:yfkg,  

• :yfgLo ahf/ tyf kfls{ª :ynsf] /]vb]v / Joj:yfkg,  

• ufpF jf gu/ ;/;kmfO;DaGwL dfkb08sf] sfof{Gjog,  

• Goflos ;ldltn] u/]sf ldnfkq tyf lg0f{osf] sfof{Gjog, 

• ;fj{hlgs P]nfgL / ktL{ hUuf, ;fj{hlgs ejg, ;Dkbf tyf ef}lts k"jf{wf/sf] ;+/If0f / ;'/Iff, 

• ljkb\Joj:yfkg;DaGwL vf]hL, p4f/, /fxt tyf k'g:yf{kgf,  

• cglws[t lj1fkg tyf xf]l8ª af]8{ lgoGq0f,  

• 5f8f kz'rf}kfofsf] lgoGq0f,  

• cglws[t lgdf{0f tyf ;fj{hlgs ;DklQ cltqmd0f /f]syfd tyf lgoGq0f,  

• sfo{kflnsfn] tf]s]sf] cGo sfo{ . 

 

v= ;xsf/L ;+:yf 

 

• ;xsf/L ;+:yf;DaGwL :yfgLo gLlt, sfg'g, dfkb08sf] lgdf{0f, sfof{Gjog / lgodg,  

• ;DalGwt gu/kflnsf tyf gu/kflnsfsf] ef}uf]lns If]qleq ;~rfng x'g] ;xsf/L ;+:yfsf] btf{, cg'dlt, 

vf/]hL / lj36g, 

• ;xsf/L jrt tyf C0f kl/rfng;DaGwL :yfgLo dfkb08 lgwf{/0f / lgodg, 

• ;xsf/L;DaGwL /fli6«o, s]G›Lo, ljifout, k|fb]lzs / :yfgLo ;ª \3;+:yf;Fu ;dGjo / ;xsfo{, 

• ;xsf/L;DaGwL :yfgLo tYofª\s Joj:yfkg / cWoog cg';Gwfg, 
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• :yfgLo ;xsf/L ;+:yfsf] Ifdtf clej[l4, 

• :yfgLo ;xsf/L If]qsf] k|j4{g, kl/rfng / ljsf; .  

 

u= Pkm=Pd= ;~rfng 

 

• Ps ;ojf6;Ddsf] Pkm= Pd= /]l8of] ;~rfng cg'dlt, gjLs/0f, lgodg / vf/]hL,  

• k|b]z sfg'gsf] cwLgdf /xL Pkm=Pd= ;~rfng;DaGwL cGo sfo{ .  

 

3= :yfgLo s/, ;]jf z'Ns tyf b:t'/ 

 

• ;ª\3Lo tyf k|b]z sfg'gsf] cwLgdf /xL ;DklQ s/, 3/ axfn s/, 3/ hUuf /lh:6«]zg z'Ns, ;jf/L ;fwg 

s/, ;]jfz'Ns b:t'/, ko{6g z'Ns, lj1fkg s/, Joj;fo s/, e"lds/ -dfnkf]t_, dgf]/~hg s/;DaGwL gLlt, 

sfg'g, dfkb08, sfof{Gjog / lgodg, 

• :yfgLo k"jf{wf/ tyf ;]jfsf] z'Ns lgwf{/0f, ;°ng / Joj:yfkg, 

• 6«]lsª, sfoflsª, Sofgf]lgª, alGhhDk, lhkˆnfo/, ¥oflˆ6ª, df]6/af]6, s]a'nsf/ ;]jfnufot cGo hn tyf 

:yn If]qdf ;~rfng x'g] gjLg ko{6sLo ;]jftyf ;fxl;s v]nsf] z'Ns, 

• h8La'6L, sjf8L / hLjhGt' s/ lgwf{/0f tyf ;ª\sng, 

• :yfgLo /fh:jsf] cfwf/ lj:tf/ tyf k|j4{g, 

• 9'ª\uf, lu§L, afn'jf, df6f], sf7 bfp/f, h/fh'/L, :n]6, v/L9'ª\uf cflb k|fs[lts Pjd\vfgL hGo j:t'sf] laqmL 

tyf lgsf;L z'Ns b:t'/ ;ª\sng . 

• l;kmfl/;, btf{, cg'dlt, gjLs/0f cflbsf] z'Ns, b:t'/ lgwf{/0f / ;ª\sng . 

• :yfgLo /fh:j k|j4{gsf nflu k|f]T;fxg, 

• /fh:j ;"rgf tyf tYofª\ssf] cfbfgk|bfg, 

• ;ª\3Lo tyf k|b]z sfg'gsf] cwLgdf /xL :yfgLo txdf /fh:j r'xfj6 lgoGq0f;DaGwL gLlt, sfg'g, dfkb08 

/ lgodg, 

• :yfgLo k"jf{wf/ ;]jf / pkof]udf ;]jf z'Ns b:t'/;DaGwL gLlt, sfg'g, dfkb08 / lgod 

• dfnkf]t ;ª\sng, 

• s/ tyf ;]jfz'Ns;DaGwL cGo sfo{ .  
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ª= :yfgLo ;]jfsf] Joj:yfkg 

 

• :yfgLo ;]jfsf] Joj:yfkg;DaGwL gLlt, dfkb08, ;]jf;t{, of]hgf, sfof{Gjog / lgodg, 

• ;+ljwfgsf] wf/f #)@ sf] pkwf/f -@_ adf]lhd ;dfof]hg ePsf sd{rf/Lsf] Joj:yfkg, pkof]u / ;dGjo, 

• ;ª\u7g ljsf;, hgzlQm Joj:yfkg / j[lQljsf;, 

• :yfgLo sfg'gadf]lhd ;ª\u7g tyf Joj:yfkg ;j]{If0f u/L ;ª\u7g ;+/rgf tyf b/aGbL lgwf{/0f, 

• :yfgLo ;]jfsf] Joj:yfkgdf ;"rgf tyf ;~rf/ k|ljlwsf] pkof]u, k|j4{g / lgodg, 

• hgzlQm Joj:yfkg tyf j[lQljsf;, 

• :yfgLo ;]jfsf] Joj:yfkg;DaGwL cGo sfo{ .  

 

r= :yfgLo tYofª\s / clen]v ;ª\sng 

 

• :yfgLo tYofª\s;DaGwL gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / lgodg,  

• cfwf/e"t tYofª\s ;ª\sng / Joj:yfkg,  

• hGd, d[To', ljjfx, ;DaGwljR5]b, a;fO;/fO btf{ / kfl/jfl/s nutsf] clen]v tyf k~hLs/0f Joj:yfkg, 

• ;"rgf tyf ;~rf/, k|ljlwo'Qm cfwf/e"t tYofª\ssf] ;ª\sng / Joj:yfkg, 

• :yfgLo tYofª\s / clen]v ;ª\sng;DaGwL cGo sfo{ . 

 

5= :yfgLo:t/sf ljsf; cfof]hgf tyf kl/of]hgf 

• ljsf; cfof]hgf tyf kl/of]hgf;DaGwL gLlt, sfg'g, dfkb08 th{'df, sfof{Gjog, cg'udg, d"Nofª\sg / 

lgodg, 

• cfly{s, ;fdflhs, ;f+:s[lts, jftfj/0fLo, k|ljlw / k"jf{wf/hGo ljsf;sf nflu cfjZos cfof]hgf tyf 

kl/of]hgfx¿sf] th{'df, sfof{Gjog, cg'udg tyf d"Nofª\sg, 

• cfof]hgfsf] cWoog, cg';Gwfg tyf k|efj d"Nofª\sg, 

• ;DefJo k|fs[lts ;|f]t tyf ;fwgsf] klxrfg tyf clen]v Joj:yfkg, 

• ;ª\3Lo tyf k|b]z sfg'gsf] cwLgdf /xL ;x/L ljsf;, a:tL ljsf; / ejg;DaGwL gLlt, sfg'g, dfkb08 

tyf ;f];DaGwL of]hgfth{'df, cfof]hgfklxrfg, cWoog, sfof{Gjog / lgodg, 

• /fli6«o ejg;+lxtf tyf dfkb08adf]lhd ejg lgdf{0f cg'dlt, cg'udg / lgodg, 



122| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• ;/sf/L ejg, ljBfno, ;fd'bflos ejg, ;efu[x / cGo ;fj{hlgs ejg tyf ;+/rgfsf] lgdf{0f / dd{t;Def/ 

tyf ;~rfng / Joj:yfkg, 

• ;ª\3Lo / k|b]z:t/Lo cfof]hgf tyf kl/of]hgfsf] sfof{Gjogdf ;dGjo, ;xhLs/0f / ;xof]u, 

• ;'/lIft a:tL ljsf;;DaGwL gLlt, of]hgf, sfo{qmd th{'df, sfof{Gjog, cg'udg, lgodg / d"Nofª\sg, 

• ;fj{hlgs lgdf{0f sfo{sf]nflu k|rlnt sfg'g adf]lhdsf] “3” ju{sf] Ohfhtkqsf] hf/L, gjLs/0f tyf 

vf/]hL, 

• ko{6g If]qsf] ljsf;, lj:tf/ / k|j4{g ;DaGwL cfof]hgfx¿sf] klxrfg, sfof{Gjog, Joj:yfkg, cg'udg 

tyf lgodg, 

• gjLg ko{6sLo ;]jf tyf sfo{x¿;DaGwL cfof]hgfx¿sf] klxrfg, sfof{Gjog, Joj:yfkg, cg'udg tyf 

lgodg, 

• ljsf; cfof]hgf tyf kl/of]hgf;DaGwL cGo sfo{ . 

 

h= cfwf/e"t / dfWolds lzIff 

• k|f/lDes afnljsf; lzIff, cfwf/e"t lzIff, cleefjs lzIff, cgf}krfl/s lzIff, v'nf tyf j}slNks lg/Gt/ 

l;sfO, ;fd'bflos l;sfO / ljz]if lzIff;DaGwL gLlt, sfg'g, dfkb08, of]hgf th{'df, sfof{Gjog, cg'udg, 

d"Nofª\sg / lgodg, 

• ;fd'bflos, ;+:yfut, u'7L / ;xsf/L ljBfno :yfkgf, cg'dlt, ;~rfng, Joj:yfkg tyf lgodg, 

• k|fljlws lzIff tyf Jofj;flos tflndsf] of]hgf th{'df, ;~rfng, cg'dlt, cg'udg, d"Nofª\sg / lgodg, 

• dft[efiffdf lzIff lbg] ljBfnosf] cg'dlt, cg'udg tyf lgodg, 

• uflePsf jf aGb u/L Psf ljBfnox¿sf] ;DklQ Joj:yfkg, 

• ufpF tyf gu/ lzIff ;ldlt u7g tyf Joj:yfkg, 

• ljBfno Joj:yfkg ;ldlt u7g tyf Joj:yfkg, 

• ljBfnosf] gfds/0f, 

• ;fd'bflos ljBfnosf] hUufsf] :jfldTj, ;DklQsf] clen]v, ;+/If0f / Joj:yfkg, 

• ljBfnosf] u'0f:t/ clej[l4 tyf kf7\o;fdu|Lsf] ljt/0f, 

• ;fd'bflos ljBfnosf] lzIfs tyfsd{rf/Lsf] b/aGbLldnfg, 

• ljBfnosf] gS;fª\sg, cg'dlt, :jLs[lt, ;dfof]hg tyflgodg, 

• ;fd'bflosljBfnosf] z}lIfs k"jf{wf/ lgdf{0f, dd{t;Def/, ;~rfng / Joj:yfkg, 

• cfwf/e"t txsf] k/LIff ;~rfng, cg'udg tyf Joj:yfkg, 



123| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• ljBfyL{ l;sfO pknlAwsf] k/LIf0f / Joj:yfkg, 

• lgMz'Ns lzIff, ljBfyL{ k|f]T;fxg tyf 5fqj[lQsf] Joj:yfkg, 

• 6\o';g, sf]lrªh:tf ljBfnoaflx/ x'g] cWofkg ;]jfsf] cg'dlt tyf lgodg, 

• :yfgLo:t/sf] z}lIfs 1fg, l;k / k|ljlwsf] ;+/If0f, k|j4{g / :t/Ls/0f, 

• :yfgLo k':tsfno / jfrgfnosf] ;~rfngtyfJoj:yfkg, 

• dfWolds tx;Ddsf] z}lIfs sfo{qmdsf] ;dGjo / lgodg, 

• ;fd'bflos ljBfnonfO{ lbg] cg'bfg tyf ;f]sf] ah]6 Joj:yfkg, ljBfnosf] cfoJoosf] n]vfcg'zf;gsfod, 

cg'udg / lgodg, 

• lzIf0f l;sfO, lzIfs / sd{rf/Lsf] tflnd tyf Ifdtf ljsf;, 

• cltl/Qm z}lIfs lqmofsnfksf] ;~rfng .  

 

em= cfwf/e"t :jf:Yo / ;/;kmfO{ 

• cfwf/e"t :jf:Yo / ;/;kmfO{ tyf kf]if0f;DaGwL gLlt, sfg'g, dfkb08, of]hgfsf] th{'df, sfof{Gjog tyf 

lgodg, 

• cfwf/e"t :jf:Yo, k|hgg :jf:Yo / kf]if0f ;]jfsf] ;~rfng / k|j4{g, 

• c:ktfn / cGo :jf:Yo ;+:yfsf] :yfkgftyf ;~rfng, 

• :jf:Yo ;]jf;DaGwL ef}ltsk"jf{wf/ ljsf; tyf Joj:yfkg, 

• :jR5 vfg]kfgL tyf vfBkbfy{sf] u'0f:t/ / jfo'tyf Wjlgsf] k|b"if0f lgoGq0f / lgodg, 

• ;/;kmfO ;r]tgfsf] clej[l4 / :jf:YohGo kmf]xf]/d}nfsf] Joj:yfkg, 

• :jf:YohGo kmf]x/d}nf ;ª\sng, k'gMpkof]u, k|zf]wg, lj;h{g / ;f]sf] ;]jfz'Ns lgwf{/0f / lgodg, 

• /Qm ;~rf/ ;]jf tyf :yfgLo / ;x/L :jf:Yo ;]jf ;~rfng, 

• cf}iflw k;n ;~rfng, cg'dlt, cg'udg / lgodg, 

• ;/;kmfO tyf :jf:Yo If]qaf6 lgisfl;t kmf]xf]/d}nf Joj:yfkgdf lghL tyf u}/;/sf/L If]q;Fu ;dGjo, 

;xsfo{ / ;fem]bf/L, 

• kl/jf/ lgof]hg tyf dft[lzz' sNof0f;DaGwL ;]jf ;~rfng, cg'dlt, cg'udg tyf lgodg, 

• dlxnf tyf afnaflnsfsf] s'kf]if0f Go"gLs/0f, /f]syfd, lgoGq0f / Joj:yfkg .  

 

`= :yfgLoahf/ Joj:yfkg, jftfj/0f ;+/If0f / h}ljs ljljwtf 
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• :yfgLoJofkf/, j:t'sf] dfu, cfk"lt{ tyf cg'udg, pkef]Qmf clwsf/ tyf lxt;DaGwL gLlt, sfg'g, dfkb08, 

sfof{Gjog / lgodg, 

• ahf/ tyf xf6 ahf/ Joj:yfkg, 

• :yfgLo j:t'x¿sf] pTkfbg, cfk"lt{ tyf lgsf;L k|If]k0f, d"Nolgwf{/0f / cg'udg, 

• :yfgLo Jofkf/ / jfl0fHo;DaGwL k"jf{wf/ lgdf{0f, 

• :yfgLoj:t' / ;]jfJofkf/sf] d"No tyf u'0f:t/sf] cg'udg / lgodg, 

• :yfgLo:t/sf Jofkfl/s kmd{sf] btf{, cg'dlt, gjLs/0f, vf/]hL, cg'udg / lgodg, 

• :yfgLo Jofkf/sf] tYofª\s k|0ffnL / cWoog cg';Gwfg, 

• lghL tyf u}/;/sf/L If]q;Fu ;dGjo / ;xsfo{, 

• :yfgLoJofkf/ k|j4{g, ;xhLs/0f / lgodg, 

• :yfgLo af}l4s ;DklQsf] ;+/If0f, k|j4{g / clen]vfª\sg, 

• pkef]Qmf ;r]tgf clej[l4, nlIft pkef]Qmfsf] nut Joj:yfkg / :yfgLo j:t' tyf ;]jfsf] u'0f:t/ k/LIf0f, 

• jftfj/0f ;+/If0f / h}ljs ljljwtf;DaGwL :yfgLo gLlt, sfg'g, dfkb08, of]hgf th{'df tyf To;sf] 

sfof{Gjog, cg'udg / lgodg, 

• :yfgLo:t/df jftfj/0fLo hf]lvd Go"gLs/0f, 

• :yfgLo:t/df hg:jf:Yodf k|lts'n c;/ kg]{ lsl;dsf pkef]Uo j:t'sf] a]rlavg / pkef]u tyf 

jftfj/0fLo k|b"if0f / xflgsf/s kbfy{x¿sf] lgoGq0f, cg'udg tyf lgodg, 

• :yfgLo :t/df ;/;kmfO tyf kmf]x/d}nf Joj:yfkg, 

• :yfgLo :t/df Go"g sfa{gd'vL tyf jftfj/0fd}qL ljsf; cjnDag, 

• :yfgLo:t/df xl/t If]qsf] ;+/If0f / k|j{4g, 

• :yfgLo:t/df jftfj/0f ;+/If0f If]q lgwf{/0f / Joj:yfkg, 

• :yfgLoahf/ Joj:yfkg, jftfj/0f ;+/If0f / h}ljs ljljwtf;DaGwL cGo sfo{ .  

 

6= :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s / l;FrfO 

• :yfgLo, u|fdL0f tyf s[lif ;8s / l;FrfO;DaGwL gLlt, sfg'g, dfkb08 tyf ;f];DaGwL of]hgf th{'df, 

sfof{Gjog, cg'udg / lgodg, 

• :yfgLo, u|fdL0f tyf s[lif ;8s, emf]n'ª\u] k"n, k'n];f, l;FrfO / t6aGwg;DaGwL u'?of]hgfsf] th{'df, 

sfof{Gjog, dd{t;Def/ / lgodg, 

• :yfgLo:t/sf l;FrfO k|0ffnLsf] lgdf{0f, ;~rfng, /]vb]v, dd{t;Def/, :t/f]Gglt, cg'udg / lgodg, 
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• oftfoft ;'/Iffsf] Joj:yfkg / lgodg, 

• :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s;DaGwL cGo sfo{ .  

 

7= gu/;ef, gu/ ;ef, d]nldnfk / dWo:ytfsf] Joj:yfkg 

• gu/;ef jf gu/;ef;DaGwL gLlt, sfg'g / sfol{jlw, 

• :yfgLo:t/sf ljifo If]qut gLlt tyf /0fgLlt, cfjlws tyf jflif{s of]hgf, sfo{qmd / ah]6 :jLs[lt, 

• ;efsf ;ldltx¿sf] u7g / ;~rfng, 

• :yfgLo txaLr ;femf ;/f]sf/ tyf ;fem]bf/Lsf ljifodf ;+o'Qm ;ldlt u7g, 

• sfo{kflnsf tyf Goflos ;ldltaf6 ;efdf k|:t't k|ltj]bgdfly 5nkmn tyf ;f] ;DaGwdf cfjZos lgb]{zg, 

• ljsf; of]hgf tyf sfo{qmdsf] k|efjsf/L sfof{Gjog tyf ;'zf;gsf nflu sfo{kflnsfnfO{ lgb]{zg, 

• gu/kflnsf tyf gu/kflnsfnfO{ cfly{s Jooef/ kg]{ ljifosf] lgodg, 

• :yfgLo d]nldnfk / dWo:ytf, 

• ufpF ;ef, gu/ ;ef, d]nldnfk / dWo:ytfsf] Joj:yfkg;DaGwL cGo sfo{ . 

 

8= :yfgLo clen]v Joj:yfkg 

• :yfgLo clen]v Joj:yfkg;DaGwL gLlt, sfg'g, dfkb08, of]hgfsf] lgdf{0f, sfof{Gjog, cg'udg / lgodg, 

• hg;fª\lVos, k|fs[lts, cfly{s, ;fdflhs, ;f+:s[lts, ef}lts k"jf{wf/, /f]huf/Lsf] cj:yf, s'nufx{:Yo 

pTkfbg, k|ltJolQm cfo, dfgj ljsf; tyf n}ª\lus ;zQmLs/0f ;"rfª\s, /fh:j tyf cfoJoo;d]tsf] 

tYofª\s ;ª\sng / k|zf]wg u/L gjLgtd k|ljlwo'Qm / /fli6«o tyf :yfgLo ;"rgf k|0ffnLdf cfa4tf / 

kfZj{ lrq tyf ;|f]t gS;fsf] cBfjlws clen]vg, 

• ;"rgf tyf clen]v s]G›sf] :yfkgf tyf ;~rfng, 

• ;fj{hlgs ;DklQ, ;fd'bflos ;DklQ, ejg, ;8s, k;n, Joj;fosf] ljj/0f;lxtsf] cBfjlws clen]v, 

• cfˆgf] If]qleq ;DkGg ePsf tyf rfn' of]hgfsf] ljj/0f / To:tf] of]hgfsf] ;DklQsf] cBfjlws clen]vg, 

• :yfgLo clen]v Joj:yfkgdf gjLgtd ;"rgf k|ljlwsf] pkof]u, 

• :yfgLo clen]v Joj:yfkg;DaGwL cGo sfo{ . 

 

9= hUufwgLbtf{ k|df0fk'hf{ ljt/0f 

• :yfgLo hUufsf] gfkgS;f, lsQfsf6, xfn;flas, /lh:6«]zg gfd;f/L tyf bflvnf vf/]h, 

• hUufwgLbtf{ k|df0fk'hf{ ljt/0f tyf nut Joj:yfkg, 
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• e"ldsf] juL{s/0fcg';f/sf] nut, 

• ;fj{hlgs k|of]hgsf nflu hUuf k|flKt, d'cfAhf lgwf{/0f tyf ljt/0fdf ;dGjo / ;xhLs/0f, 

• gfkLgS;f tyf hUufsf] :jfldTj lgwf{/0f sfo{df ;dGjo / ;xhLs/0f, 

• hUufwgL btf{ k|df0fk'hf{ ljt/0f;DaGwL cGo sfo{ .  

 

0f= s[lif tyfkz'kfng, s[lif pTkfbg Joj:yfkg, kz' :jf:Yo, ;xsf/L 

• s[lif tyf kz'kfng, s[lif pTkfbg Joj:yfkg / kz' :jf:Yo;DaGwL :yfgLo gLlt, sfg'g, dfkb08, of]hgf, 

sfof{Gjog, cg'udg / lgodg, 

• s[lif tyf kz'kG5L ahf/ ;"rgf, ahf/ tyf xf6ahf/sf] k"jf{wf/ lgdf{0f, ;fgf l;FrfO lgdf{0f, tflnd, k|ljlw 

k|;f/, k|fljlws 6]jf, s[lif ;fdu|L cfk"lt{ / s[ifs Ifdtf ljsf; sfo{qmdsf] ;~rfng, cg'udg / lgodg, 

• s[lif tyf kz'kG5LhGo k|fs[lts k|sf]k tyf dxfdf/L /f]usf] lgoGq0f, 

• kz'kG5L lrlsT;f ;]jfsf] Joj:yfkg, 

• s[lif jftfj/0f ;+/If0f tyf h}ljs ljljwtfsf] ;+/If0f / k|j4{g, 

• kz'g:n ;'wf/ k4ltsf] ljsf; / Joj:yfkg, 

• pRr d"Noo'Qm s[lifhGo j:t'sf] k|j4{g, ljsf; tyf ahf/Ls/0f, 

• :yfgLo r/g tyf vs{ ljsf; / Joj:yfkg, 

• kz' cfxf/sf] u'0f:t/ lgodg, 

• :yfgLo :t/df kz'kG5L ;DalGwt tYofª\ssf] Joj:yfkg / ;"rgf k|0ffnL, 

• kz' jwzfnf / zLt e08f/0fsf] Joj:yfkg / lgodg, 

• kz'kG5L ;DaGwL ladf / shf{ ;xhLs/0f, 

• kz'kfng tyf kz' :jf:Yo;DaGwL cGo sfo{ .  

 

t= Ho]i7 gful/s, ckfª\utf ePsf JolQm / czQmx¿sf] Joj:yfkg 

• ;ª\3 / k|b]z sfg'gsf] cwLgdf /xL ;fdflhs ;'/Iff sfo{qmdsf] sfof{Gjog, ;~rfng tyf Joj:yfkg, 

• Ho]i7 gful/s, ckfª\utf ePsf JolQm tyf c;xfosf] nut cBfjlws, kl/rokq ljt/0f, ;fdflhs ;'/Iff 

tyf ;'ljwfsf] Joj:yfkg tyf ljt/0f, 

• Ho]i7 gful/s Sna, lbjf ;]jf s]G›, e]63f6 :yn, cf>o s]G›sf] ;~rfng tyf Joj:yfkg, 

• ;ª\3tyf k|b]z;Fusf] ;dGjodf ckfª\utf k'g:yf{kgf s]G›, Ho]i7 gfu/L s s]G› tyf czQm :ofxf/ s]G›sf] 

;~rfng / Joj:yfkg, 
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• ;8s afnaflnsf, cgfy, c;xfo, czQm / dfgl;s c;Gt'ng ePsf JolQmx¿sf] k'g:yf{kgf s]G›sf] 

;~rfng, Joj:yfkg, cg'udg / lgodg, 

• Ho]i7 gful/s, ckfª\utf ePsf JolQm / czQmx¿sf] Joj:yfkg;DaGwL cGo sfo{ .  

 

y= a]/f]huf/sf] tYofª\s ;ª\ng 

• /f]huf/ tyf a]/f]huf/ >dzlQmsf] tYofª\s ;ª\ng, k|zf]wg / ;"rgf k|0ffnLsf] :yfkgf, 

• :yfgLo:t/df /x]sf :jb]zL tyf ljb]zL >ldssf] nut ;ª\sng tyf ;"rgf Joj:yfkg, 

• ljleGg If]q tyf ljifosf bIfhgzlQmsf] tYofª\s ;ª\sng tyf Joj:yfkg, 

• ;'/lIft j}b]lzs /f]huf/L / j}b]lzs /f]huf/Ldf /x]sf] >dzlQmsf] ;"rgf tyf tYofª\s ;ª\sng tyf 

Joj:yfkg, 

• /f]huf/ ;"rgf s]G›sf] Joj:yfkg tyf ;~rfng, 

• j}b]lzs /f]huf/Ldf hfg] >dzlQmsf nflu ljQLo ;fIf/tf / l;kd"ns tflndsf] ;~rfng, 

• j}b]lzs /f]huf/Laf6 kms]{sf JolQmx¿sf] ;fdflhs k'gMPsLs/0f, 

• j}b]lzs /f]huf/Laf6 k|fKt 1fg, l;k / pBdzLntfsf] pkof]u, 

• a]/f]huf/sf] tYofª\s ;ª\sng;DaGwL cGo sfo{ .  

 

b= s[lif k|;f/sf] Joj:yfkg, ;~rfng / lgoGq0f 

• s[lif k|;f/;DaGwL :yfgLogLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog, cg'udg / lgodg, 

• s[lif k|;f/ tyf hgzlQmsf] k|If]k0f, Joj:yfkg / kl/rfng, 

• s[ifsx¿sf] Ifdtf clej[l4, k|fljlws ;]jf, 6]jf, l;k ljsf; / ;zQmLs/0f, 

• s[lif laplahg, g:n, dnvfb / /;fog tyf cf}iflwx¿sf] cfk"lt{, pkof]u / lgodg, 

• s[ifs ;d"x, s[lif ;xsf/L / s[lif;DaGwL :yfgLo ;ª\3;+:yfx¿sf] ;dGjo, Joj:yfkg / lgodg, 

• :yfgLo:t/df s[lif;DaGwL k|ljlwsf] ;+/If0f / x:tfGt/0f, 

• s[lif;DaGwL ;"rgfsf] k|rf/k|;f/, 

• :yfgLo:t/sf ;|f]t s]G›x¿sf] ljsf; / Joj:yfkg, 

• k|fª\ufl/s v]tL tyf dnsf] k|j4{g / k|rf/k|;f/, 

• s[lif k|;f/sf] Joj:yfkg, ;~rfng / lgoGq0f;DaGwL cGo sfo{ .  

 

w= vfg]kfgL, ;fgf hnljB't\ cfof]hgf, j}slNks pmhf{ 
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• :yfgLo vfg]kfgL;DaGwL gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / lgodg, 

• vfg]kfgL dx;'n lgwf{/0f / vfg]kfgL ;]jf Joj:yfkg, 

• Ps d]ufjf6;Ddsf hnljB't\ cfof]hgf;DaGwL :yfgLo:t/sf] gLlt, sfg'g, dfkb08, of]hgf th{'df, 

sfof{Gjog, cg'udg / lgodg, 

• :yfgLo txdf j}slNks pmhf{;DaGwL gLlt, sfg'g, dfkb08, of]hgf th{'df, sfof{Gjog, lgodg, 

• :yfgLo ljB't\ljt/0f k|0ffnL / ;]jfsf] Joj:yfkg, ;~rfng, cg'udg / lgodg, 

• :yfgLo txdf j}slNks pmhf{;DaGwL k|ljlw ljsf; / x:tfGt/0f, Ifdtf clej[l4 / k|j4{g, 

• vfg]kfgL, ;fgf hnljB't\ cfof]hgf tyf j}slNks pmhf{;DaGwL cGo sfo{ .  

 

g= ljkb\ Joj:yfkg 

• ljkb\ Joj:yfkg;DaGwL :yfgLogLlt, sfg'g, dfkb08, of]hgfsf] sfof{Gjog, cg'udg / lgodg, 

• :yfgLo:t/df ljkb\k"j{ tof/L tyf k|ltsfo{ of]hgf, k"j{;"rgf k|0ffnL, vf]h tyf p4f/, /fxt ;fdu|Lsf] 

k"j{e08f/0f, ljt/0f / ;dGjo, 

• :yfgLo t6aGw, gbL / klx/f]sf] lgoGq0f tyfgbLsf] Joj:yfkg / lgodg, 

• ljkb\ hf]lvd If]qsf] gS;fª\sg tyf a:tLx¿sf] klxrfg / :yfgfGt/0f, 

• ljkb\Joj:yfkgdf ;ª\3, k|b]z / :yfgLo ;d'bfo, ;ª\3;+:yf tyf lghL If]q;Fu ;xof]u, ;dGjo / ;xsfo{, 

• ljkb\ Joj:yfkg sf]ifsf] :yfkgf tyf ;~rfng / ;|f]t;fwgsf] kl/rfng, 

• ljkb\ hf]lvd Go"gLs/0f;DaGwL :yfgLo:t/sf cfof]hgfsf] th{'df, sfof{Gjog, cg'udg / lgodg, 

• ljkb\kZrft\ :yfgLo:t/sf] k'g:yf{kgf / k'glg{df{0f, 

• :yfgLo:t/sf] ljkb\;DaGwLtYofª\sJoj:yfkg / cWoogcg';Gwfg, 

• :yfgLo cfkTsfnLg sfo{ ;~rfng k|0ffnL, 

• ;d'bfodf cfwfl/t ljkb\ Joj:yfkg;DaGwL sfo{qmdsf] ;~rfng, 

• jkb\Joj:yfkg;DaGwL cGo sfo{ .  

 

k= hnfwf/, jGohGt', vfgL tyf vlgh kbfy{sf] ;+/If0f 

• hnfwf/, jGohGt', vfgL tyf vlgh kbfy{sf] ;+/If0f;DaGwL :yfgLo gLlt, sfg'g, dfkb08 tyf of]hgfsf] 

sfof{Gjog / lgodg,  

• kfgL d'xfgsf] ;+/If0f, 

• ;fd'bflos e"–;+/If0f / ;f]df cfwfl/t cfocfh{g sfo{qmd,  



129| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• e"–;+/If0f / hnfwf/ Joj:yfkghGo ;fd'bflos cg's'ng,  

• vfgL tyf vlgh kbfy{;DaGwL ;"rgf tyf tYofª\s ;ª\sng, 

• ax'd"No wft', kTy/ tyf vlgh kbfy{sf] ;+/If0f / ;+j4{gdf ;xof]u, 

• 9'ª\uf, lu§L, afn'jf, g'g, df6f], v/L9'ª\uf tyf :n]6h:tf vfgLhGo j:t'sf] ;j]{If0f, pTvgg tyf pkof]usf] 

btf{, cg'dlt, gjLs/0f, vf/]hL / Joj:yfkg, 

• ef}ule{s gS;f k|sfzg .  

 

km= efiff, ;+:s[lt / nlntsnfsf] ;+/If0f / ljsf;  

• efiff, ;+:s[lt / nlntsnfsf] ;+/If0f / ljsf;;DaGwL :yfgLo:t/sf] gLlt, sfg'g, dfkb08, of]hgf, 

sfof{Gjog, cg'udg / lgodg, 

• k'/ftflTjs, k|frLg :df/s tyf ;ª\u|xfnosf] ;+/If0f, ;Def/, k|j4{g / ljsf;, 

• k/Dk/fut hfqf tyf kj{sf] ;~rfng / Joj:yfkg, 

• k|rlnt sfg'g lj?4sf s'/Llt tyf s';+:sf/ lj?4 ;fdflhs kl/rfng;DaGwL sfo{, 

• efiff, ;+:s[lt / nlntsnfsf] ;+/If0f / ljsf;;DaGwL cGo sfo{ . 

• gu/kflnsf tyf gu/kflnsfn] ;ª\3 tyf k|b]z;Fusf] ;xsfo{df k|of]u ug]{ ;femfclwsf/ ;+ljwfgsf] 

cg';"rL–( df pNn]v ePadf]lhd x'g]5 . 

• pkbkmf -#_ sf] ;j{;fdfGotfdf k|lts'n c;/ gkg]{ u/L b]xfosf] ljifodf ;ª\3 tyf k|b]z sfg'gsf] cwLgdf 

/xL gu/kflnsf tyf gu/kflnsfsf] sfd, st{Jo / clwsf/ b]xfoadf]lhd x'g]5M 

 

s= v]ns'b / kqklqsf  

• :yfgLo:t/sf v]ns'bsf] ;+/rgfsf] k"jf{wf/ lgdf{0f, ;~rfng tyf ljsf;, 

• :yfgLo:t/sf v]ns'b k|zf;g tyf ;ª\3;+:yfsf] lgodg / ;dGjo,  

• v]ns'bsf] ljsf; / k|j4{g,  

• v]ns'b k|ltof]lutf cfof]hgf / ;xeflutf,  

• v]ns'b;DaGwL k"jf{wf/sf] ljsf;,  

• :yfgLo txsf] kqklqsfsf] btf{, clen]v tyf lgodg .  

 

v= :jf:Yo 

• ;ª\3Lo tyf k|b]z :t/Lo nIo / dfkb08adf]lhd :yfgLo:t/sf] :jf:Yo;DaGwL nIo / u'0f:t/ lgwf{/0f, 
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• hg/n c:ktfn, gl;{ª xf]d, lgbfg s]G› tyfcGo :jf:Yo ;+:yfx¿sf] lSnlgs btf{, ;~rfng cg'dlt / 

lgodg, 

• :yfgLo:t/df cf}iflwhGo jg:klt, h8La'6L / cGo cf}iflwhGo j:t'sf] pTkfbg, k|zf]wg / ljt/0f, 

• :jf:Yo aLdfnufotsf ;fdflhs ;'/Iff sfo{qmdsf] Joj:yfkg, 

• :yfgLo:t/df cf}iflw tyf cGo d]l8sn pTkfbgx¿sf] Go"gtd d"No lgwf{/0f / lgodg, 

• :yfgLo:t/df cf}iflwsf] plrt k|of]u / ;"IdhLj lg/f]ws k|lt/f]w Go"gLs/0f, 

• :yfgLo:t/df cf}iflw / :jf:Yo pks/0fsf] vl/b, e08f/0f / ljt/0f, 

• :yfgLo:t/df :jf:Yo ;"rgf k|0ffnLsf] Joj:yfkg, 

• :yfgLo:t/df hg:jf:Yo lgu/fgL -klAns x]Ny ;e]{n]G;_, 

• :yfgLo:t/sf] k|j4{gfTds, k|ltsf/fTds, pkrf/fTds, k'g:yf{kgfTds / KoflnPl6e :jf:Yo ;]jfsf] 

;~rfng, 

• :j:Yo hLjgz}nL, kf]if0f, zf/Ll/s Jofofd, of]u cEof;, :jf:Yoj[Qsf] kfngf, k~rsd{nufotsf hg:jf:Yo 

;]jfsf] k|j4{g, 

• h'gf]l6s / sL6hGo /f]usf] lgoGq0f tyf Joj:yfkg, 

• ;'tL{, dlb/f / nfu' kbfy{hGo j:t'sf] k|of]u lgoGq0f tyf ;r]tgf clej[l4, 

• cfo'j]{lbs, o'gfgL, cfDrL, xf]ldof]Koflys, k|fs[lts lrlsT;fnufotsf k/Dk/fut :jf:Yopkrf/ ;]jfsf] 

Joj:yfkg, 

• hg:jf:Yo, cfkTsfnLg :jf:Yo tyf dxfdf/Lsf] lgoGq0f of]hgf / sfof{Gjog, 

• /f]usf] lgoGq0f tyf /f]syfd, 

• cfsl:ds :jf:Yo ;]jfk|jfx tyf :yfgLo ;]jfsf] Joj:yfkg . 

 

u= ljB't\, vfg]kfgL tyf l;FrfOh:tf ;]jfx¿ 

• ljB'tLs/0f k|0ffnL / ;]jfsf] Joj:yfkg, 

• vfg]kfgL dx;'n lgwf{/0f / vfg]kfgL ;]jfsf] Joj:yfkg, 

• :yfgLo ;fgf ;tx tyf e"ldut l;FrfO k|0ffnLsf] ;~rfng tyf dd{t;Def/, ;]jfz'Ns lgwf{/0f / 

;ª\sng;DaGwL Joj:yfkg . 

 

3= ;]jfz'Ns, b:t'/, b08 hl/afgf tyf k|fs[lts ;|f]taf6 k|fKt /f]oN6L, ko{6g z'Ns 

• yfgLo ;]jfz'Ns, b:t'/, b08 hl/afgf;DaGwL gLlt, sfg'g, dfkb08 of]hgf th{'df, sfof{Gjog / lgodg, 
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• k|fs[lts ;|f]t;fwg / ;]jfz'Ns, /f]oN6L ;ª\sng, ;dGjo / lgodg, 

• vlghkbfy{sf] pTvgg\ / ;f];DaGwL /f]oN6L ;ª\sng, 

• ;fd'bflos jgsf] ;~rfng / Joj:yfkgaf6 k|fKt /f]oN6L ;ª\sng, 

• kfgL3§, s'nf], k}gLh:tf ;]jf ;~rfngaf6 k|fKt /f]oN6L ;ª\sng .  

 

ª= jg, hª\un, jGohGt', r/fr'?ª\uL, hnpkof]u, jftfj/0f, kof{j/0f tyf h}ljs ljljwtf 

• jg, hn, jGohGt', r/fr'?ª\uL, hnpkof]u, jftfj/0f, kof{j/0f tyf h}ljs ljljwtf;DaGwL :yfgLogLlt, 

sfg'g, dfkb08, of]hgf, sfof{Gjog, cg'udg / lgodg, 

• :yfgLo:t/df ;fd'bflos, u|fdL0f tyf ;x/L, wfld{s, sj'lnotL / ;fem]bf/L jgsf] ;+/If0f, ;Dj4{g, pkof]u, 

cg'udg / lgodg tyf jgpkef]Qmf ;d"xsf] Joj:yfkg, 

• dWojtL{ If]qsf] ;fd'bflos, wfld{s / sa'lnotLjgsf] Joj:yfkg, 

• :yfgLo:t/df gbL lsgf/, gbL psf;, gx/ lsgf/ tyf ;8s lsgf/df j[Iff/f]k0f Joj:yfkg, 

• :yfgLo:t/df lghLjgsf] k|j4{g, cg'udg / lgodg, 

• :yfgLo:t/df ;fj{hlgsvfnLhUuf, kfvfjf If]qdf j[Iff/f]k0f, ;Def/, pkof]u / Joj:yfkg, 

• :yfgLo:t/df h8La'6L tyf cGo u}/sfi7 jgk}bfjf/;DaGwL ;j]{If0f, pTkfbg, ;ª\sng, k|j4{g, k|zf]wg / 

ahf/ Joj:yfkg, 

• jg lapau}Frf :yfkgf, Joj:yfkg / k|j4{g, 

• g;{/L :yfkgf, la?jfpTkfbg, ljt/0f, /f]k0f / k|j4{g, 

• jGohGt' / r/fr'?ª\uLsf] ;+/If0f, Jofj;flos kfng, pkof]u / cg'udg, 

• dfgj tyf jGohGt'aLrsf] åGå Joj:yfkg, 

• :yfgLo k|f0fL pBfg -lrl8ofvfgf_ sf] :yfkgf / ;~rfng, 

• :yfgLo jGohGt' ko{6g / cfocfh{g, 

• :yfgLo:t/df cfv]6f]kxf/sf] Joj:yfkg, 

• :yfgLo:t/df jg, jGohGt' tyf r/fr'?ª\uLsf] clen]vfª\sg / cWoogcg';Gwfg, 

• ljZj;Dkbf ;"rLdf k/]sf :df/s / k'/ftflTjs dxTjsf jg, ;Ld;f/ If]q, t6jtL{ If]qsf hUuf;DaGwL 

nut, 

• ldrfxf k|hfltsf] lgoGq0f, 

• :yfgLo:t/sf] hf]lvd Go"gLs/0f, 

• h}ljs ljljwtfsf] clen]vfª\sg, 
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• :yfgLo:t/df xl/ofnL k|j4{g, 

• :yfgLo ;fgf hnpkof]u;DaGwL If]qut cof]hgf th{'df, sfof{Gjog, cg'udg / lgodg, 

• /}yfg] k|hfltsf] ;+/If0f / k|j4{g, 

• :yfgLo:t/df jftfj/0fLo hf]lvdGo"gLs/0f, 

• :yfgLo:t/df k|b"if0f lgoGq0f / xflgsf/s kbfy{x¿sf] lgodg tyf Joj:yfkg, 

• :yfgLo:t/df Go"gsfj{gd'vL tyf jftfj/0fd}qL ljsf; cjnDag, 

• :yfgLo:t/df jftfj/0f ;+/If0f If]q lgwf{/0f / Joj:yfkg .  

 

r= ;fdflhs ;'/Iff / ul/aLlgjf/0f 

• ;fdflhs ;'/Ifftyf ul/aL lgjf/0f;DaGwL :yfgLogLlt, sfg'g, dfkb08, lgodg / cWoog cg';Gwfg, 

• nlIft ;d"x;DaGwL :yfgLo of]hgf, sfo{qmd, ;|f]t kl/rfng / Joj:yfkg, 

• ;fdflhs ;'/Iffsf] sfof{Gjogsf nflu ;ª\3, k|b]z / :yfgLo ;ª\3;+:yf;Fu ;Dks{, ;dGjo / ;xsfo{, 

• ;fdflhs ;'/Iff;DaGwL :yfgLo tYofª\s / ;"rgf Joj:yfkg, 

• ul/a 3/kl/jf/ klxrfg;DaGwL :yfgLo ;j]{If0f, ;"rgf Joj:yfkg / lgodg, 

• :yfgLo ;fdflhs ;'/Iff of]hgf / Joj:yfkg .  

 

5= JolQmut 36gf, hGd, d[To', ljjfx / tYofª\s 

• JolQmut 36gf -hGd, ljjfx, a;fO;/fO, d[To' / ;DaGw ljR5]b / wd{k'q / wd{k'qL_ sf] btf{, 

• JolQmut 36gfsf] :yfgLo tYofª\s;DaGwLgLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / lgodg, 

• JolQmut 36gfsf] clen]v Joj:yfkg / k|ltj]bg .  

 

h= :yfgLo :t/df k'/ftTj, k|frLg :df/s / ;ª\u|xfno ;+/If0f, ;+j4{g / k'gMlgdf{0f 

 

 

em= ;'s'Daf;L Joj:yfkg 

• ;'s'Daf;Lsf] klxrfg / clen]v Joj:yfkg, 

• ;'s'Daf;L;DaGwL hLljsf]kfh{g / a;f]af; Joj:yfkg .  
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`= k|fs[lts ;|f]taf6 k|fKt /f]oN6L 

• k|fs[lts ;|f]taf6 k|fKtx'g] /f]oN6L;DaGwL gLlt, sfg'g, dfkb08 tyf lgodg, 

• k|fs[lts ;|f]taf6 k|fKtx'g] /f]oN6Lsf] ;ª\sng tyf afF8kmfF6 .  

 

6= ;jf/L ;fwg cg'dlt 

• oftfoft Joj:yfkg;DaGwL :yfgLogLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / lgodg, 

• :yfgLo ;fj{hlgs oftfoftsf] ?6 lgwf{/0f, cg'dlt, gjLs/0f, vf/]hL, ;]jfsf] u'0f:t/, ef8fb/ lgwf{/0f / 

lgodg, 

• jftfj/0fd}qL, hnjfo' kl/jt{g cg's'ng, ljkb\ hf]lvd ;+j]B, ckfª\utf / n}ª\lusd}qL oftfoft k|0ffnLsf] 

:yfgLo txdf k|j4{g . 

• pkbkmf-!_ / -#_ df plNnlvt clwsf/sf cltl/Qm gu/kflnsf tyf gu/kflnsfsf] cGo sfd, st{Jo / 

clwsf/ b]xfoadf]lhd x'g]5 M  

 

s= e"ldJoj:yfkg 

• ;ª\3Lo tyfk|b]z sfg'gsf] cwLgdf /xL :yfgLo:t/sf] e"–pkof]u gLlt, of]hgf, sfo{qmd th{'df / sfof{Gjog, 

• ;ª\3Lo tyf k|b]zsf] dfkb08sf] cwLgdf /xL Jojl:yt a:tL ljsf;sf sfo{qmdsf] th{'df / sfof{Gjog, 

PsLs[t a:tL ljsf;sf nflu hUufsf] PsLs/0f tyf hUufljsf; / Joj:yfkg, 

• :yfgLo:t/df cJojl:yt a;f]af; Joj:yfkg . 

 

v= ;~rf/ ;]jf 

• ;ª\3Lo tyf k|b]z sfg'gsf] cwLgdf /xL :yfgLo If]qleq OG6/g]6 ;]jf, 6]ln;]G6/, s]a'n tyf tf/ljxLg 

6]lnlehg k|;f/0fsf] cg'dlt, gjLs/0f / lgodg, 

• :yfgLo If]qdf ;"rgfk|ljlwsf] ljsf; / k|j4{g ug]{ .  

 

u= oftfoft ;]jf 

• :yfgLo a;, 6«nL a;, 6«fdh:tf dWod Ifdtfsf df; 6«flGh6 k|0ffnLsf] gLlt, dfkb08, of]hgf, sfof{Gjog, 

cg'udg / lgodg, 

• /fli6«o /]nk"jf{wf/sf] pkof]u tyf dxfgu/Lo If]qleq ;x/L /]n ;]jfsf] ;~rfng, Joj:yfkg, dd{t;Def/, 

;dGjo, ;fem]bf/L / ;xsfo{ . 
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• ;ª\3 jf k|b]zn] ;+ljwfg tyf k|rlnt sfg'gadf]lhd cfˆgf] clwsf/ If]qleqsf] s'g} ljifo gu/kflnsf jf 

gu/kflnsfnfO{ sfg'g agfO{ lgIf]k0f ug{ ;Sg]5 . 

• gu/kflnsf jf gu/kflnsfn] pkbkmf -!_, -#_, -$_ / -%_ adf]lhdsf] sfd, st{Jo / clwsf/sf] k|of]u ubf{ 

cfjZostfcg';f/ sfg'g, gLlt, of]hgf, dfkb08 tyf sfo{ljlw agfO{ nfu" ug{ ;Sg]5 . 

• :yfgLo txn] k|b]z ;/sf/sf] k/fdz{df g]kfn ;/sf/sf] k"j{:jLs[lt lnO{ ljb]zsf s'g} :yfgLo ;/sf/;Fu 

elugL ;DaGw sfod ug{ ;Sg]5 .  

 

-3_ ;ª\3, ;+:yfbtf{ tyf gjLs/0f 

-!_ ;ª\3, ;+:yf kl/rfng;DaGwL :yfgLogLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / lgodg,  

-@_ :yfgLo :t/sf ;ª\3, ;+:yfsf] btf{ tyfgjLs/0f .  

 

bkmf !@= j8f ;ldltsf] sfd, st{Jo / clwsf/ M 

-!_ j8f ;ldltsf] sfd, st{Jo / clwsf/ sfo{kflnsfn] tf]s] adf]lhd x'g]5 .  

-@_ pkbkmf -!_ adf]lhd sfo{kflnsfn] j8f ;ldltsf] sfd, st{Jo / clwsf/ tf]Sbf sDtLdf b]xfoadf]lhd x'g] 

u/L tf]Sg' kg]{5 M 

 

s= j8fleqsf of]hgf th{'df, sfof{Gjog tyf cg'udg 

-!_ ;xelutfd"ns of]hgf th{'df k|0ffnLcg';f/ a:tL jf 6f]n:t/af6 of]hgf th{'df k|lqmof cjnDag u/L a:tL 

tyf 6f]n:t/Lo of]hgfsf] dfu ;ª\sng, k|fyldsLs/0f tyf 5gf]6 ug]{,  

-@_ 6f]nljsf; ;+:yfsf] u7g / kl/rfng tyf j8fleq ;~rfng x'g] of]hgfx¿sf nflu pkef]Qmf ;ldltsf] 

u7g tyf ;f]sf] cg'udg ug]{,  

-#_ j8fleqsf of]hgf tyf ef}lts k"jf{wf/sf] ;+/If0f, dd{t ;Def/, /]vb]v tyf Joj:yfkg ug]{ . 

 

v= tYofª\s cBfjlws tyf ;+/If0f 

-!_ lghL 3/ tyf 3/ kl/jf/sf] nut /fVg],  

-@_ P]ltxfl;s, k'/ftflTjs, ;f+:s[lts tyf wfld{s dxTjsf ;Dkbf, k|frLg :df/s, ;fj{hlgs tyf ;fd'bflos 

ejg, ;fj{hlgs, P]nfgL, ktL{ hUufsf] nut /fVg] tyf ;+/If0f ug]{,  

-#_ v'nf If]q, rf]s, 3f6, kf6L, kf}jf, ;Qn, wd{zfnf, wfld{s tyf ;f+:s[lts :yn, 8fF8fkfvf, r/gIf]q, kfgLsf] 

d"n, kf]v/L, tnfp, Ogf/, s'jf, wf/f, 9'ªu]wf/f, u'7L3/, af6f], ;8s, k'nk'n];f, s'nf] gx/, kfgL 3§, ldnsf] 
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tYofª\s ;ª\sng u/L cBfjlws nut /fVg], ;+/If0f ug]{ / v08Ls[t tYofª\s / ;"rgf;lxtsf] j8fsf] 

kfZj{lrq tof/ tyf cBfjlws ug]{ . 

 

u= ljsf; sfo{ 

-!_ afnpBfgsf] Joj:yf ug]{,  

-@_ cgf}krfl/s lzIff sfo{qmd, lzz' :ofxf/ tyf k|f/lDes afnljsf; s]G› ;~rfng / Joj:yfkg ug]{,  

-#_ k':tsfno, jfrgfno, ;fd'bflos l;sfO s]G›, afnSna tyf afn;~hfnsf] ;~rfng / Joj:yfkg ug]{,  

-$_ j8f txsf] :jf:Yo ;+:yftyf ;]jfsf] Joj:yfkg ug]{,  

-%_ vf]k ;]jf sfo{qmdsf] ;~rfng, Joj:yfkg tyf ;dGjo ug]{,  

-^_ kf]if0f sfo{qmdsf] ;~rfng tyf ;dGjo ug]{, 

-&_ j8f txdf :jf:Yo hgr]tgf ljsf; tyf :jf:Yo ;"rgf sfo{qmdsf] ;~rfng ug]{,  

-*_ ;x/L tyf u|fdL0f :jf:Yo lSnlgssf] ;~rfng ug]{, u/fpg], 

-(_ ;fj{hlgs zf}rfno, :gfg u[x tyf k|tLIffnosf] lgdf{0f / Joj:yfkg ug]{, u/fpg],  

-!)_ j8f:t/Lo ;fd'bflos wf/fsf] k|aGw, s'jf, Ogf/ tyf kf]v/Lsf] lgdf{0f, ;+/If0f / u'0f:t/ lgodg ug]{,  

-!!_ 3/af6 lgsf; x'g] kmf]x/d}nfsf] ;ª\sng / Joj:yfkg, rf]s tyf uNnLx¿sf] ;/;kmfO, 9n lgsf;, d/]sf 

hgfj/sf] Joj:yfkg, ;txL kfgLsf] lgsf; tyf kfgLsf] ;|f]t ;+/If0f ug]{, u/fpg],  

-!@_ s[lif tyf kmnkm"n g;{/Lsf] :yfkgf, ;dGjo / k|j4{g tyf j8f:t/Lo cu'jf s[ifs tflndsf] cled'vLs/0f 

ug]{,  

-!#_ s[lif laplahg, dn tyf cf}iflwsf] dfu ;ª\sng ug]{, 

-!$_ s[lifdf nfUg] /f]ux¿sf] ljj/0f ;ª\sng ug]{,  

-!%_ kz'kG5L ljsf; tyf 5f8f rf}kfofsf] Joj:yfkg,  

-!^_ j8fleqsf] r/gIf]q ;+/If0f tyf Joj:yfkg ug]{,  

-!&_ :yfgLo ;d'bfosf rf8kj{, efiff;+:s[ltsf] ljsf;sf nflu snf, gf6s, hgr]tgfd"ns tyf ;f+:s[lts 

sfo{qmd ug]{ u/fpg],  

-!*_ :yfgLo df}lnstfemlNsg] ;f+:s[lts /Lltl/jfhnfO{ ;+/If0f tyf k|j4{g ug]{,  

-!(_ j8fleq v]ns'b k"jf{wf/sf] ljsf; ug]{,  

-@)_ cGt/ljBfno tyf Snadfkm{t\ v]ns'b sfo{qmdsf] ;~rfng ug]{ u/fpg],  

-@!_ j8f If]qleqsf] af6f]3f6f] rfn' cj:yfdf /fVg] tyf /fVg ;xof]u ug]{,  

-@@_ j8fleqsf ;8s clwsf/If]qdf cj/f]w / cltqmd0f ug{ glbg],  

-@#_ af6f]3f6f]df af9L, klx/f], x'/L tyf k|fs[lts k|sf]kaf6 pTkGg cj/f]w kG5fpg],  
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-@$_ 3/]n' pBf]usf] nut ;ª\sng tyf ;DefJotf klxrfg ug]{,  

-@%_ j8fleq 3/]n' pBf]usf] k|j4{g ug]{,  

-@^_ k|rlnt sfg'gadf]lhd JolQmut 36gf btf{, cBfjlws tyf ;f]sf] clen]v ;ª\sng tyf ;+/If0f ug]{,  

-@&_ JolQmut 36gf btf{;DaGwL hgr]tgf sfo{qmd ;~rfng ug]{,  

-@*_ ;fdflhs ;'/IffeQf ljt/0f tyf clen]v cBfjlws ug]{,  

-@(_ j8fnfO{ afnd}qL agfpg],  

-#)_ j8fleq cfly{s tyf ;fdflhs ¿kdf kl5 k/]sf dlxnf, afnaflnsf, blnt, ckfª\utf ePsf JolQm, Ho]i7  

gful/s, cNk;ª\Vos, ;LdfGts[t ;d'bfosf] clen]v /fvL ;fdflhs / cfly{s pTyfg;DaGwL sfd ug]{,  

-#!_ ljleGg ;d'bfoaLr ;fdflhs ;befj / ;f}xfb{tf sfod ug]{,  

-#@_ afnljjfx, ax'ljjfx, n}+ªlus lx+;f, 5'jf5't, bx]h tyfbfOhf], xlnofk|yf, 5fpk8L, sdn/L k|yf, afn>d, 

dfgj a]rljvgh:tf ;fdflhs s'/Llt / cGwljZjf;sf] cGTo ug]{, u/fpg], 

-##_ k|rlnt sfg'gsf] cwLgdf /xL dfnkf]t tyf e"ld s/, Joj;fo s/, jxfn s/, lj1fkg s/, ;Mz'Ns kfls{ª, 

gofF Joj;fo btf{, l;kmfl/; b:t'/, ;jf/L ;fwg s/, dgf]/~hg s/sf] n]vfhf]vf / ;ª\sng u/L ;DalGwt 

gu/kflnsf jf gu/kflnsfdf k|ltj]bg;lxt /sd a'emfpg],  

-#$_ czQm la/fdL ePsf] a]jfl/; jf c;xfo JolQmnfO{ glhssf] c:ktfn jf :jf:Yo s]G›df k'¥ofO{ cf}ifwf]krf/ 

u/fpg],  

-#%_ c;xfo jf a]jfl/; JolQmsf] d[To' ePdf lghsf] bfx ;+:sf/sf] Joj:yf ldnfpg],  

-#^_ ;8s afnaflnsfsf] p4f/ / k'g:yf{kgfsf] nflu nut ;ª\sng ug]{,  

-#&_ j8fleqsf] ;fd'bflos jg, jghGo ;Dkbf / h}ljs ljljwtfsf] ;+/If0f / k|j4{g ug]{,  

-#*_ j8f, 6f]n, a:tL:t/df xl/ofnL If]q lj:tf/ ug]{, u/fpg],  

-#(_ j8fnfO{ jftfj/0fd}qL agfpg], 

-$)_ k|fª\ufl/s s[lif, ;'/lIft dft[Tj, ljBfyL{ egf{, k"0f{ vf]k, v'nflb;fd'Qm ;/;kmfO, jftfj/0fd}qL tyf afnd}qL 

zf;gh:tf k|j4{gfTds sfo{x¿ ug]{, u/fpg],  

-$!_ j8fleq 3/af; ko{6g -xf]d :6]_ sfo{qmd k|j4{g ug]{ .  

 

3= lgodg sfo{ 

-!_ j8fleq ;~rflnt ljsf; of]hgf, cfof]hgf tyf ;+nUg pkef]Qmf ;ldltx¿sf sfo{sf] cg'udg tyf lgodg 

ug]{,  

-@_ l;sdL{, 8sdL{nfO{ e"sDk k|lt/f]wL ejg lgdf{0f;DaGwL tflnd lbg],  
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-#_ vfBfGg, df5f, df;', t/sf/L, kmnkm"n, k]okbfy{ tyfpkef]Uo ;fdu|Lsf] u'0f:t/ / d"No;"rL cg'udg u/L 

pkef]Qmflxt ;+/If0f ug]{,  

-$_ j8fleqsf pBf]uwGbf / Joj;fosf] k|j4{g u/L nut /fVg],  

-%_ xf6 ahf/sf] Joj:yfkg ug]{, u/fpg],  

-^_ ljB't\ r'xfj6 tyf rf]/L lgoGq0fdf ;xof]u ug]{ .  

 

ª= l;kmfl/; tyf k|dfl0ft ug]{ 

-!_ gftf k|dfl0ft ug]{,  

-@_ gfu/L stf tyf gfu/L stfsf] k|ltlnlk lngsf nflu l;kmfl/; ug]{,  

-#_ axfn s/sf] n]vfhf]vf l;kmfl/; ug]{,  

-$_ aGb 3/ tyf sf]7f vf]Ng /f]xa/df a:g],  

-%_ df]xL nuts§fsf] l;kmfl/; ug]{,  

-^_ 3/hUuf s/sf] n]vfhf]vf u/L l;kmfl/; ug]{, 

-&_ hGdldlt k|dfl0ft ug]{,  

-*_ Jofkf/ Joj;foaGb ePsf], ;~rfng gePsf] jfJofkf/ Joj;fo x'Fb} gePsf] l;kmfl/; ug]{,  

-(_ ljjfx k|dfl0ft tyf cljjflxt k|dfl0ft ug]{, 

-!)_ lgMz'Ns jf ;z'Ns :jf:Yo pkrf/sf] l;kmfl/; ug]{,  

-!!_ j8faf6 hf/L x'g] l;kmfl/; tyf cGo sfuhnfO{ cª\u|]hL efiffdf ;d]t l;kmfl/; tyf k|dfl0ft ug]{,  

-!@_ 3/kftfn k|dfl0ft ug]{,  

-!#_ JolQmutljj/0f k|dfl0ft ug]{,  

-!$_ hUufwgL btf{ k|df0fk'hf{df 3/ sfod ug{ l;kmfl/; ug]{,  

-!%_ s'g} JolQmsf] gfd, y/, hGdldlt tyf jtg km/s–km/s ePsf] eP ;f] JolQm Ps} xf] eGg] l;kmfl/; ug]{,  

-!^_ gfd, y/, hGdldlt ;+zf]wgsf] l;kmfl/; ug]{,  

-!&_ hUufwgLbtf{ k|df0fk'hf{ x/fPsf] l;kmfl/; ug]{,  

-!*_ lsQfsf6 ug{ l;kmfl/; ug]{,  

-!(_ ;+/Ifs k|dfl0ft ug]{ tyf ;+:yfut / JolQmut ;+/Ifs l;kmfl/; ug]{,  

-@)_ hLljt;Fusf] gftf k|dfl0ft ug]{,  

-@!_ d[ts;Fusf] gftf k|dfl0ft tyf ;/h{ldg l;kmfl/; ug]{,  

-@@_ hLljt /x]sf] l;kmfl/; ug]{,  

-@#_ xsjfnf jf xsbf/ k|dfl0ft ug]{,  
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-@$_ gfd;f/L ug{ l;kmfl/; ug]{,  

-@%_ hUufsf] xs ;DaGwdf l;kmfl/; ug]{,  

-@^_ pBf]u 7fpF;f/L ug{ l;kmfl/; ug]{,  

-@&_ cfwf/e"t ljBfno vf]Ng l;kmfl/; ug]{,  

-@*_ hUuf d"Nofª\sg l;kmfl/; ug]{,  

-@(_ ljBfnosf] sIffykug{ l;kmfl/; ug]{,  

-#)_ czQm, c;xfo tyf cgfysf] kfngkf]if0fsf nflu l;kmfl/; ug]{,  

-#!_ j}jflxs cª\uLs[t gfu/L stf l;kmfl/; ug]{,  

-#@_ cfly{s cj:yf sdhf]/ jf ;DkGg /x]sf] ;DaGwL l;kmfl/; ug]{,  

-##_ ljBfno 7fpF;f/L ug{ l;kmfl/; ug]{,  

-#$_ wf/f tyf ljB't\ h8fgsf] nflu l;kmfl/; ug]{, 

-s_hftLo klxrfg v'nfpg]  

-#%_ k|rlnt sfg'gcg';f/ k|Tofof]lht clwsf/adf]lhdsf] cGo l;kmfl/; jf k|dfl0ft ug]{ .  

 

-#_ pkbkmf -!_ adf]lhd sfo{kflnsfaf6 j8f ;ldltsf] sfd, st{Jo / clwsf/ gtf]lsP;Dd j8f ;ldltn] 

pkbkmf -@_ adf]lhdsf] sfd, st{Jo / clwsf/ k|of]u ug]{5 .  

-$_ j8faf6 u/L g] sfo{ j8f sfof{nosf] gfddf x'g]5 .  

 

@=#= cGt/;/sf/L ljQJoj:yfkg P]g 

bkmf #=s/, u}/s/ tyf /f]oN6L nufpg ;Sg] M  

-#_ :yfgLo txn] :yfgLo sfg'gadf]lhd cg';"rL -# df plNnlvt s/ tyf u}/ s/ nufpg / p7fpg ;Sg]5 .  

-$_ g]kfn ;/sf/, k|b]z tyf :yfgLo txn] k|rlnt sfg'gadf]lhd nfu]sf] cfˆgf] clwsf/leqsf] b08 hl/afgf 

p7fpg]5 .  

-%_ pkbkmf -@_ jf -#_ adf]lhd k|b]z tyf :yfgLo txn] s/ nufpFbf /fli6«o cfly{s gLlt, j:t' tyf ;]jfsf] 

cf];f/k;f/, k"FhLtyf>dahf/, l5d]sLk|b]z / :yfgLo txnfO{ k|lts'n gx'g] u/L nufpg'kg]{5 .  

 

bkmf $= u}/ s/sf] b/ lgwf{/0fsf cfwf/M g]kfn ;/sf/, k|b]z / :yfgLo txn] j:t' jf ;]jfsf] nfut, 

;~rfng / ;Def/ vr{nfO{ cfwf/ dfgL u}/s/sf b/ lgwf{/0f ug{'kg]{5 .  
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bkmf %= Psn s/ k|zf;g;DaGwL Joj:yf M-!_ bkmf # df h'g;'s} s'/f n]lvPsf] eP tfklg g]kfn ;/sf/, 

k|b]z jf :yfgLo txdWo] s'g} b'O{ txn] p7fpg] b]xfosf s/ tyf u}/s/ b]xfoadf]lhd Psn s/ 

k|zf;g;DaGwL Joj:yf adf]lhd p7fOg]5 M 

-s_ k|b]zn] ;jf/L ;fwg s/ p7fpFbf :yfgLo txn] ;jf/L ;fwgdf nufPsf] s/;d]t p7fpg], 

-v_ :yfgLo txn] 3/ hUuf /lh:6«]zg z'Ns p7fpFbf k|b]zn] nufPsf] 3/ hUuf /lhi6«]zg z'Ns ;d]t p7fpg], 

-u_ :yfgLo txn] lj1fkg s/ p7fpFbf k|b]zn] nufPsf] lj1fkg s/ ;d]t p7fpg],  

-3_ :yfgLo txn] dgf]/~hg s/ p7fpFbf k|b]zn] nufPsf] dgf]/~hg s/ ;d]t p7fpg] . -bkmf # sf] pkbkmf -

#_ ;Fu ;DalGwt_  

 

-s_ s/ 

-!_ ;DklQ s/,  

-@_ 3/jxfn s/, 

-#_ 3/hUuf /lh:6«];g z'Ns,  

-$_ ;jf/L ;fwg s/,  

-%_ e"ld s/ -dfnkf]t_,  

-^_ dgf]/~hg s/, 

-&_ lj1fkg s/,  

-*_ Joj;fo s/ . 

 

-v_ u}/s/ 

-!_ ;]jfz'Ns b:t'/,  

-@_ ko{6g z'Ns, -#_ b08 hl/afgf .  

-u_ :yfgLo txsf] clwsf/If]qsf] ljifodf :yfgLo sfg'g / cGo k|rlnt sfg'gcg';f/ nufOg] cGo s/ tyf 

u}/s/  

 

#=$ sd{rf/L ;dfof]hg P]g, @)&% n] u/]sf] Joj:yf 

o; P]gjdf]lhd sd{rf/L ;dfof]hg ug]{ k|of]hgsf nflu sd{rf/L ;dfof]hg P]g @)&% sf] bkmf # sf] pkbkmf 

-!)_ df ;d]t sd{rf/L ;dfof]hgsf] sfd ;DkGg eO;s]kl5 k|b]z ;/sf/ jf :yfgLo txn] cfjZostfcg';f/ 

;ª\u7g ;+/rgf jf b/aGbL yk36, x]/km]/ jf kl/dfh{g ug{ ;Sg] pNn]v 5 . ;fy;fy} bkmf !@ sf] pkbkmf -%_ 
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adf]lhd :yfgLo txsf] ;ª\u7g ;+/rgf / b/aGbLdf ;dfof]hg x'g] sd{rf/Lsf] kb;ª\Vof tyf ;dfof]hgaf6 

k"lt{ x'g g;Sg] kb;ª\Vof k|If]k0f u/L k|b]z / :yfgLo txsf] l/Qm kb v'nfO{ kbk"lt{sf nflu l;kmfl/; ug{ g]kfn 

;/sf/n] nf]s;]jfcfof]unfO{ cg'/f]w ug{ ;Sg] Joj:yf u/]sf] 5 .  

 

#=!=$ /fli6«o of]hgf cfof]uaf6 u/L Psf] ljsf; sfo{qmd tyf cfof]hgfsf] juL{s/0f tyf 

afF8kmfF6;DaGwL dfkb08, @)&^ adf]lhd :yfgLo ;/sf/sf lhDd]jf/Lx¿ 

 o; dfkb08df ljsf; sfo{qmd tyf cfof]hgfjuL{s/0fsf b'O{ d'Vocfwf/x¿ to u/L Psf] 5 . tLdWo] 

;dli6ut cfwf/x¿cGtu{t ljz]ift ;ª\3Lo ;/sf/sf] bfloTjcGtu{t kg{] ljsf; sfo{qmdx¿sf] af/]df 

pNn]v ul/Psf] 5 eg] k|b]z / :yfgLo txcGtu{t kg{] sfo{qmdx¿nfO{ qmdzM tL txx¿df x:tfGt/0f ub{} 

pgLx¿sf] Ifdtf ;d]tljsf; ub{} nfg] pNn]v 5 . :ki6 ¿kdf ls6fg u/L Psf :yfgLo txsf 

sfo{qmdx¿nfO{ lgDgfg';f/ If]qut cfwf/x¿df juL{s/0f u/L 5'6\6\ofOPsf] 5 M 

 

If]qut cfwf/x¿ 

-s_ zf;sLo Joj:yf Pjd\;'zf;g 

• :yfgLo ;'zf;g / ;]jfk|jfx  

 

-v_ cy{ 

• :yfgLo of]hgftyf ;fj{hlgs ljQ Joj:yfkg  

 

-u_ pBf]u, jfl0fHo tyf cfk"lt{ 

• pBdzLntf, Jofj;flos l;k ljsf;, n3', 3/]n' tyf ;fgf pBf]u k|j4{g / ljsf;  

• ahf/ cg'udg, pkef]Qmfsf] xslxtsf ljifodf hgr]tgf clej[l4 ug{] sfo{qmdx¿  

 

-3_ pmhf{, hn;|f]t tyf l;FrfO 

• u|fdL0f hn;|f]t Joj:yfkg, # d]ufjf6;Ddsf hnljB't cfof]hgf lgdf{0f / ;~rfng, 

• # d]ufjf6;Ddsf ;f}o{ pmhf{ cfof]hgflgdf{0f / ;~rfng, 

• ;fgfhn;|f]t ;+/rgfsf] k'glg{df{0f, k'g:yf{kg, dd{t;Def/ tyf Joj:yfkg, 

• u|fdL0f tyf ;fd'bflos ljB'tLs/0f, ;fgf÷:yfgLo vf]nf lgoGq0f tyf klx/f] Joj:yfkg, 
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• 3/]n' tyf ;fd'bflos afof]UofF; k|0ffnL . 

 

-ª_ sfg'g, Gofotyf ;+;bLo dfldnf 

• :yfgLo ;/sf/sf hgk|ltlglwx¿sf] Gofo ;Dkfbg;Fu ;DalGwt tflnd  

• sfg'gLlzIff ;r]tgf, :yfgLo d]nldnfk / dWo:ytf, :yfgLo txsf] sfg'glgdf{0f  

 

-r_ s[lif tyf kz'kG5L ljsf; 

• s[lif tyf kz'pTkfbg / pTkfbsTj clej[l4 ug{] sfo{x¿, s[lif tyf kz' k|;f/;DaGwL sfo{x¿, 

• s[lif If]qsf] Joj;foLs/0f, ahf/Ls/0f / cf}Bf]lusLs/0fsf nflu pTkfbg j[l4 sfo{qmd . 

 

-5_ e"ldJoj:yf, ;xsf/L tyf u/L aLlgjf/0f 

• /fli6«o:t/df k|efjkfg{] afx]ssf gfkgS;f tyf ;LdfgfkL, d'Qm sd}of tyf xlnofnufot ul/a nlIft 

ljlzi6Ls[t sfo{qmd  

• u'7L, sf]if tyf 6«:6x¿sf] Joj:yfkg -g]kfn 6«:6sf] sfof{noafx]s_, ;xsf/L btf{ tyf ;xsf/Lx¿sf] 

cg'udg  

 

-h_ vfg]kfgL 

• cfwf/e"t vfg]kfgL cfof]hgf  

• t/fO{–dw]zdf % xhf/;Dd, kxf8df # xhf/;Dd / lxdfndf % ;o ;Ddsf] hg;ª\VofnfO{ vfg]kfgL ;]jf 

k'¥ofpg] cfof]hgf, 

• vfg]kfgLsf] ljt/0f tyf cg'udg, ;/;kmfO;DaGwL hgr]tgf clej[l4, 

• u|fdL0f vfg]kfgL tyf ;/;kmfO / kmf]xf]/ d}nf Joj:yfkg. 

 

-em_ u[x 

• dfgj a]rlavg / nfu' cf}ifw sf/f]af/;DaGwL ;"rgf ;ª\sng tyf ;r]tgf, 

• gu/ k|x/L, :yfgLo zflGt ;ldlt;DaGwL sfo{, ljkb\Joj:yfkg  

 

-6_ ef}lts k"jf{wf/ tyf oftfoft 
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• g]kfnsf] ;+ljwfgsf] cg';"rL -*_ df pNn]v ePsf] :yfgLo ;/sf/sf] If]qflwsf/df /x]sf] :yfgLo ;8s, 

s[lif ;8s tyf u|fdL0f ;8ssf] ljsf; tyf lj:tf/, 

• u|fdL0f ;8s tyf ;fd'bflos k"jf{wf/sf] ljsf; tyf lj:tf/, 

•  :yfgLo :t/sf] oftfoft gLlt, cg'dlt lgodg / Joj:yfkg, :yfgLo oftfoft Joj:yfkg tyf ;8s 

;'/Iff . 

 

-7_ dlxnf, afnaflnsf tyf Ho]i7 gful/s 

• :yfgLo:t/sf dlxnf ljsf; sfo{qmd, dlxnf ;r]tgf tyf ljsf;;DaGwL tflnd tyf Ifdtf 

clej[l4;DaGwL sfo{qmd  

• ;fdflhs ;+/If0f k|fKt ug{] nfeu|fxLnfO{ kl/rokq ljt/0f, Ho]i7 gfu/L s d~r ;~rfng, lbjf ;]jf 

s]Gb| ;~rfngsf sfo{, ;fdflhs ;+/If0fsf :yfgLo lqmofsnfkx¿ . 

 

-9_ o'jf tyf v]ns'b 

• :yfgLo:t/df o'jfhfu/0f, ;zQmLs/0f / kl/rfng, :yfgLo:t/df o'jf l;k, pBdzLntf tyf 

g]t[Tjljsf;  

• :yfgLo:t/df v]ns'b ljsf; tyf o;sf k"jf{wf/x¿sf] ljsf;, lgdf{0f / :t/f]Gglt, :yfgLo:t/sf v]n 

k|ltof]lutf cfo]hgf  

 

-0f_ jg tyf jftfj/0f 

• :yfgLo:t/df ;fd'bflos, u|fdL0f tyf ;x/L, wfld{s, sa'lnotL jgsf] ;+/If0f, ;+j4{g, pkof]u / 

lgodg :yfgLo :t/df h8La'6L tyf cGo u}/sfi7 jgk}bfj/;DaGwL ;j{]If0f, pTkfbg, ;ª\sng, 

k|j4{g, k|zf]wg / ahf/ Joj:yfkg, 

• :yfgLo k|f0fL pBfg -lrl8ofvfgf_ :yfkgf / ;~rfng, e" tyfhnfwf/ ;+/If0f, k|b"if0f lgoGq0f, 

• :yfgLo:t/sf] hnjfo' cg's'ng tyf Go"gLs/0f;DaGwL lqmofsnfkx¿, 

• la?jf pTkfbg tyf j[Iff/f]k0f, jgpBd, k|s[ltdf cfwfl/t ko{6g, 

• 89]nf] lgoGq0f tyf Joj:yfkg, :yfgLo :t/sf] e"–pkof]u of]hgf tyf xl/t pBd If]q lgwf{/0f, 

• :yfgLo :t/sf] jg, jg:klt, h}ljsljljwtf, jGohGt' ;+/If0f 

• sfi7 tyf u}/sfi7 pBf]ux¿sf] :yfkgf / Joj:yfkg, ;8s tyfgx/ lsgf/fdf  j[Iff/f]k0f / 

Joj:yfkg  
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• s[lifjg, gbLpsf; If]qdf j[Iff/f]k0f, 3fF; /f]k0f tyf Joj:yfkg, jGohGt' kfng . 

 

 

-t_ lzIff, lj1fg tyf k|ljlw 

• ljBfno lzIff;Fu ;DalGwt sfo{x¿, cgf}krfl/s lzIff, ;fIf/tf sfo{qmd, 

• afnljsf; sfo{qmd, z}lIfs tYofª\s / clen]v Joj:yfkg, 

• åGåkLl8t kl/jf/ lzIffsf] Joj:yfkg -;lxb k|lti7fgdfkm{t ;~rfng x'g] lzIff sfo{qmd_, 

• ljz]if k|s[ltsf 5fqj[lQ -åGåkLl8t, ;lxb kl/jf/, ljkGg nlIft_, 

• ljBfno txsf lzIfsx¿sf] ;]jf ;'ljwf;DaGwL sfo{x¿  . 

 

-y_ >d, /f]huf/ tyf ;fdflhs ;'/Iff 

• ;fdflhs ;'/Iffsf sfo{qmd, :yfgLo :t/sf] l;k ljsf; / /f]huf/ k|j4{g . 

 

-b_ ;x/L ljsf; 

• ;x/L ljsf;, a:tL ljsf; / ejg;DaGwL :yfgLo txsf] gLlt, sfg'g, dfkb08 / of]hgf th'{df, 

sfof{Gjog / lgodg, 

•  PsLs[t a:tL ljsf;sf nflu hUufsf] PsLs/0f tyf hUufljsf; / Joj:yfkg, 

•  :yfgLo txsf ;x/L k"jf{wf/, 

•  :yfgLo txsf ;/sf/L ejg, ljBfno, ;fd'bflos ejg, ;efu[x tyfcGo ;fj{hlgs ejg / ;+/rgf 

lgdf{0f / dd{t;Def/ . 

 

-w_ ;+:s[lt, ko{6g tyfgful/s p8\8og 

• :yfgLo ko{6g k"jf{wf/, 

• :yfgLo:t/sf P]ltxfl;s tyf k'/ftflTjs dxTjsf ;Dkbf :df/s ;+/If0f, 

• k/Dk/fut hfqf d]nf ;~rfng / Joj:yfkg, ;+:s[lt tyf ko{6g k|j4{g;DaGwL sfo{x¿ . 

 

-g_ ;ª\3Lo dfldnf tyf ;fdfGo k|zf;g 

• k~hLs/0f btf{ tyfclen]v Joj:yfkg, :yfgLo k"jf{wf/ tyf u|fdL0f ljsf;, 

• ;fdflhs ;'/Iff sfo{qmd ;~rfng . 
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-k_ ;~rf/ tyf ;"rgf k|ljlw 

• !)) jf6 ;Ddsf Pkm=Pd= /]l8of] ;~rfng cg'dlt, gjLs/0f / lgodg, 

• :yfgLo If]qleq 6]ln;]G6/ ;~rfng rnlrq ejg lgdf{0f Ohfht tyf hfFrkf;, 

• :yfgLo txsf kqklqsfsf] k|sfzg cg'dlt, clen]v / lgodg . 

 

-km_ :jf:Yo tyf hg;ª\Vof 

• cfwf/e"t :jf:Yo ;]jf, 

• :jf:Yorf}sL, :jf:Yo s]Gb| tyf lhNnf c:ktfnsf] ;~rfng / Joj:yfkg , 

• ljleGg /f]u;DaGwL /f]syfd, lgoGq0f, hgr]tgf, k|j4{gfTds / pkrf/fTds sfo{qmd . 

 

-a_ of]hgf tyf tYofª\s Joj:yfkg 

• :yfgLo of]hgf th'{df, cg'udg, d"Nofª\sg / cg'lzIf0f, 

• :yfgLo txsf] dWodsfnLg vr{ ;+/rgf, lbuf] ljsf; nIosf] :yfgLo txsf] sfof{Gjog, 

• ;fj{hlgs lghL ;fem]bf/L;DaGwL :yfgLo of]hgf tyf sfof{Gjog, 

• :yfgLo tYofª\s / clen]v;DaGwL of]hgf, ;ª\sng tyf Joj:yfkg, 

• JolQmut 36gf btf{, clen]v Joj:yfkg / k|ltj]bg . 
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cg';"rL @ sd{rf/Lx?sf] sfo{ljj/0f  

sfo{zfnfsf] 5nkmnaf6 cfosf JolQmut ljj/0f 

sdnf sfsL{ -zfvf clws[t, zfvf k|d'v –k|zf;g zfvf _ 

• PISJoj:yfkg  

• sfo{;Dkfbg s/f/ ;Demf}tf, ;]jf s/f/ gljs/0f, l/Qm kbx?sf] hgzlQm Joj:yfkg ug]{ . 

• sf=;=d", ;DklQm ljj/0f cWofjlws ug]{ . 

• gu/ k|d'v, pkk|d'v, k|d'v k|zf;sLo clws[t ;lrjfno Joj:yfkg ug]{ . 

• gu/kflnsfsf] ef}lts ;fwgx?sf] clen]v Joj:yfkg, dd{t P+j lhG;L Joj:yfkg ;DaGwL sfo{ ug]{ . 

• sd{rf/Lsf] xflh/L ljb, ;?jf, a9'jf, tflnd, b08, k'/:sf/ h:tf sfo{x?sf] Joj:yfkg ug]{ .  

• gu/kflnsf cGtu{tsf sfof{nox? ;Dks{, ;dGjo, ;'kl/j]If0f P+j cg'udg ug]{ . 

• ;fj{hlgs hUufx?sf] clen]v Joj:yfkg P+j e"dL Joj:yfkg ;DaGwL sfo{ ug]{ . 

• sfo{kflnsf, gu/;ef, sd{rf/L a}7s k"j{ tof/L P+j Joj:yfkg ug]{ . 

• ;fj{hlgs ;'g'jfO P+j u'gf;f] Joj:yfkg ;DaGwL sfo{ ug]{ . 

• x]Nk 8]S;, gful/s j8fkq tyf btf{ rnfgL ;DaGwL sfo{x? ug]{ . 

• hgk|ltlglw P+j sd{rf/Lx?sf] Ifdtf ljsf; ;DaGwL sfo{ ug]{ . 

• ;+j}wfgLs lgsfo, k|b]z, ;+3Lo sfof{nox?;Fu ;Dks{ P+j kl/kq lgb]{zgsf] kfngf ug]{ . 

• gu/;efjf6 k|sfzg ug]{ ;fdu|Lx?sf] Joj:yfkg ug]{ . 

• gu/kflnsfsf] ljifout zfvfx? P+j cGt{utsf sfof{nox?sf] k|ult ljj/0f tyf k|ltj]bg ;+sng P+j 

tof/L ug]{ . 

• a}7sdf ePsf lg0f{ox?sf] sfof{Gjog ug]{ .  

• ;xsf/L, kl~hs/0f, ;f=;'= sfo{qmd, /fh:j Joj:yfkg ;DaGwL sfo{ ug]{ . 

 

ljdnf 9sfn - zfvf k|d'v , cfly{s k|zf;g _ 

• cfufdL cf=j= sf] nflu cfo Joosf] ljj/0f tof/ u/L ljleGg r/0fdf 5nkmn kZrft sfo{kflnsf 

a}7s x'Fb} gu/ ;efdf k]; ug{ tof/ ug]{ .  

• tof/ ePsf ah]6 tyf sfo{qmdx?nfO{ :yfgLo txsf] ;+lrt sf]if k|0fgL - SUTRA _ df k|ljli6 ug]{, 

• gu/ ;efaf6 lg0f{o ePsf jh]6 tyf sfo{qmdx?nfO{ SUTRA df Update ug]{ . 

• gu/ ;efaf6 kfl/t ePsf jh]6 tyf sfo{qmd cg';f/sf] clVtof/L kq tof/ u/L gu/ ;ef ;DkGg 

ePsf] & lbg leq gu/ k|d'v ;dIf k]; ug][ . 
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• ;efaf6 lg0f{o ePsf jh]6 tyf sfo{qmdx? sof{Gjog ug{sf] nflu cflys{s k|zf;g zfvf k|d'vsf] 

?kdf e'QmfgL ;DaGwL b}lgs sfo{ ug]{ . 

• cfly{s k|zf;g zfvfaf6 ePsf e'QmfgLx?sf] >];tfx? cfGtl/s n]vf kl/If0fsf] nflu cfGtl/s 

n]vfkl/Ifs ;dIf k]; ug]{ . 

• ljleGg >f]tx?af6 cfDbfgL x'g] /fh:jnfO{ SUTRA df cfDbfgL ug]{ . 

• ;+3Lo ;/sf/ / k|b]z ;/sf/af6 ljlgof]lht jh]6x? q}dfl;s ?kdf lgsf;f dfu ul/ k|fKt lgsf;f 

/sd cfDbfgL afFwg] . 

• cfo Joo ljj/0fsf] ljifodf lgoldt ?kdf sfo{kflnsf a}7sdf hfgsf/L u/fpg] . 

• a]?h' nut /fVg] . 

• clGtd n]vfk/LIf0f u/fpg] . 

• cfGtl/s n]vfk/LIf 0f / clGtd n]vfk/LIf0faf6 p7]sf a]?h'x? km5f}{6sf] nflu k|:tfj tof/ u/L gu/ 

;ef ;dIf k]; u/L gu/ ;efaf6 km5f}{6 ePsf a]?h'x? nut s6\6fsf] nflu n]lv k7fpg] . 

• /fhZj zfvf ;d]tsf] k|d'vsf] lhDd]jf/L axg ug]{ . 

• gu/kflnsfsf] cfly{s P]g ljlgof]hg P]g kfngfsf ;DaGwdf dfu x'g] /fo ;'emfj k|Zt't ug]{ .  

• n]vf ;ldltsf] ;b:o ;lrj e} sfd ug]{ . 

• lgodfg';f/ ug'{ kg]{ P+j dfu ePsf ljQLo k|ltj]bgx? hf/L ug]{ . 

• gu/ k|d'v, pkk|d'v P+j k|d'v k|zf;sLo clws[tnfO{ cfly{s k|zf;g ;DaGwdf dfu ePsf /fo ;'emfj 

k|:t't ug]{ .  

 

;'ldqf kf7s ;xfos s[lif cy{ lj1 clws[t 5}6f}+ -s[lif ljsf; zfvf _  

• s[lif, s[lif k|;f/ s[lif pTkfbg Joj:yfkg ;DaGwL :yfgLo gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / 

lgodg ug]{ .  

• s[lif ahf/ ;"rgf, s[lif ahf/ tyf xf6ahf/sf] k"jf{wf/ lgdf{0f, ;fgf l;FrfO{ lgdf{0f, s[lif ;fdu|L cfk"lt{ 

sfo{qmd ;~rfng ug]{ . 

• s[lifhGo k|fs[lts k|sf]k tyf dxfdf/L /f]usf] lgoGq0f tyf jfnL ;+/If0f ;]jf k|bfg ug]{ . 

• s[lif jftfj/0f ;+/If0f tyf h}ljs ljljwtfsf] ;+/If0f / k|j4{g ug]{ . 

• s[lif k|;f/ tyf hgzlQmsf] k|If]k0f, Joj:yfkg / kl/rfng ug]{ . 

• pRr d"Noo'Qm s[lifhGo j:t'sf] k|j{4g, ljsf; tyf ahf/Ls/0f ug]{ . 

• s[lif ;DaGwL jLdf / shf{ ;xlhs/0f ug]{ . 
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• zLt e08f/0fsf] Joj:yf ug]{ . 

• s[ifsx?sf] Ifdtf clej[l4, k|fljlws ;]jf, 6]jf, tflnd, gljgtd k|ljlw, k|;f/, ;Lk ljsf; / ;zlQms/0f 

ug]{ . 

• s[lif ljpljhg, dnvfb, h}ljs tyf /f;folgs ljifflbx?sf] cfk'lt{, pkof]u / lgodg ug]{ .  

• s[ifs ;d"x btf{, gljs/0f, s[lif ;xsf/L / s[lif ;DaGwL :yfgLo ;ª\3 ;+:yfx?sf] ;dGjo, Joj:yfkg 

/ lgodg ug]{ . 

• s[lif ;DaGwL k|ljlwsf] ;+/If0f / x:tfgt/0f ug]{ . 

• s[lif tYof+ssf] Joj:yfkg / ;"rgf k|0ffnL tyf s[lif ;DaGwL ;"rgfsf] k|rf/ k|;f/ ug]{ . 

• s[lif ;|f]t s]Gb|sf] :yfkgf / Joj:yfkg ug]{ . 

• Pu|f]e]6 tyf /f;folgs dn ljs|]tfx?sf] cg'udg / lgodg ug]{ . 

• zx/L v]tL k|j4{g sfo{qmd ;~rfng ug]{ . 

• s[lif oGqLs/0f k|j4{g sfo{qmd ;~rfng ug]{ . 

• s[ifs kl/ro kq ljt/0f ug]{ .  

• jfln pkrf/ l;lj/, gljgtd k|ljlw k|b{zg tyf df6f] ;'wf/ sfo{qmd ;~rfng ug]{ . 

• kmnkm'n k|j4{g sfo{qmd ;~rfng ug]{ .  

• s[lif pkh k|zf]wg tyf k|j4{g sfo{qmd ;~rfng ug]{ . 

• zfvf;Fu ;DalGwt gu/;efaf6 :jLs[t of]hgf tyf sfo{qmdx?sf] sfof{Gjog :ki6 sfo{of]hgf tof/ 

u/L sfof{Gjog ug]{ ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmd th'{df ul/ :jLs[ltsf] nflu k]; 

ug]{ . 

• zfvf;Fu ;DalGwt cfˆgf] zfvfsf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ ug]{ tyf cfˆgf] zfvfn] 

;Dkfbg ug]{ sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg kqx? tf]s cfb]z ;lxt btf{ u/L cfjZos sf/jfxL 

ug]{ . 

• cfˆgf] zfvfaf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L jf u'gf;f] ;Daf]wg ug]{ . 

• cfˆgf] zfvfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xflh/L ;]jfu|fxL k|ltsf] Jojxf/, sfo{;Dkfbg, 

sfof{no ;dosf] kfngf, kf]zfs, Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|d'v k|zf;sLo 

clws[tnfO{ hfgsf/L u/fpg] . 

• cfˆgf] zfvf;Fu ;DalGwt sfo{df ;+3Lo, k|fb]lzs tyf cGo :yfgLo txsf lgsfo P+j cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo ;xsfo{ ug]{ .  

• cfˆgf] zfvfaf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} sfuhftsf] k|ltlnlk dfu cfj]bg ePdf lgodfg';f/ 

sfuhftsf] k|ltlnlk k|df0fLt u/L lbg] . 
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• cfˆgf] zfvfaf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]; ug]{ . 

• k|d'v k|zf;sLo clws[tn] tf]s]sf] jf lghsf] lgb]{zg cg';f/ cGo sfd ug]{ . 

 

;flaqf Gof}kfg] lg/f}nf al/i7 dlxnf ljsf; clws[t, clws[t cf7f}+ -;fdflhs ;dfj]zLs/0f zfvf 

_ 

• ckfª\utf kl/rokq ljt/0f ug]{ . 

• Ho]i7 gful/s kl/rokq ljt/0f ug]{ . 

• ;fdflhs ;+3;+:yf btf{, gljs/0fsf] nflu lhNnf k|zf;g sfof{nodf l;kmfl/; ug]{ . 

• 6f]n ljsf; ;+:yf btf{ / gljs/0f ug]{ . 

• gu/;efaf6 :jLs[t ePsf zfvf;Fu ;DalGwt sfo{qmdx? ;~rfng ug]{ . 

• zfvf;Fu ;DalGwt gu/;efaf6 :jLs[t of]hgf tyf sfo{qmdx? sfof{Gjogsf] :ki6 sfo{of]hgf tof/ 

u/L sfof{Gjog ug]{, ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmd tof/ u/L :jLs[ltsf] nflu k]; 

ug]{ . 

• zfvf;Fu ;DalGwt cfˆgf] zfvfsf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ ug]{ tyf cfˆgf] zfvfn] 

;Dkfbg ug]{ sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg, kqx? tf]s cfb]z ;lxt btf{ u/L cfjZos sf/afxL 

ug]{, u/fpg] . 

• cfˆgf] zfvfaf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;]f ;Daf]wg ug]{, u/fpg] . 

• cfˆgf] zfvfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xflh/L, kf]zfs, sfof{no ;do kfngf, sfo{;Dkfbg 

:t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|d'v k|zf;sLo clws[tnfO{ hfgsf/L 

u/fpg] . 

• cfˆgf] zfvf;Fu ;DalGwt sfo{df ;+3Lo, k|fb]lzs tyf cGo :yfgLo txsf lgsfo P+j cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo / ;xsfo{ ug]{ . 

• cfˆgf] zfvfaf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostg cg';f/ lgoldt ?kdf k]; ug]{ . 

• k|d'v k|zf;sLo clws[tn] tf]s]sf] jf lghsf] lgb]{zg cg';f/ cGo sfd ug]{ . 

 

lgd{nf /]UdL clws[t 5}6f}+-;fdflhs ;dfj]zLs/0f zfvf _ 

• afnaflnsffsf] afn arfp, afn ;+/If0f, afn ljsf; / afn ;xeflutf ;DaGwL ;Dk"0f{ sfo{ ug]{ . 
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• cfjZostf cg';f/ afn u[x cg'udg, ;'emfj tyf l;kmfl/; ug]{ . 

• afnaflnsfsf ;DalGwt sfo{sf nflu /fli6«o afn clwsf/ kl/ifb ;fy} cGo :yfgLo tx P+j cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo / ;xsfo{ ug]{ . 

• afnaflnsfsf] ;+/If0f /k|j4{gsf nflu cfjZostf cg';f/ afn clwsf/ ;ldltsf] a}7s /fVg] / a}7sn] 

lgb]{z u/] cg';f/ sfo{ ug]{ .  

• afnaflnsfsf] nflu cfjZostf cg';f/ cGo lgsfox?;Fu ;fem]bf/L / ;dGjo ug]{ . 

• gu/ tyf j8f :t/Lo afn ;~hfnnfO{ rnfodfg agfpg ;dGjoTds e'ldsf v]Ng] . 

• xfjZostf cg';f/ ckfª\utf kl/ro kq / Ho]i7 gful/s kl/ro kq ljt/0f ug]{ . 

• gu/ ;efaf6 :jLs[t ePsf zfvf;Fu ;DalGwt sfo[qmd ;~rfng ug]{ . 

• zfvf;Fu ;DalGwt gu/;efaf6 :jLs[t of]hgf tyf sfo{qmsx? sfof{Gjogsf] nflu :ki6 sfo{of]hgf 

tof/ u/L zfvfaf6 ;Dkfbg x'g] sfo{qmdsf] k|ult k|ltj]bg tof/Ldf ;xof]u ug]{  

• zfvf k|d'vn] tf]s]sf] jf lghsf] lgb]{zg cg';f/ cGo sfd ug]{ . 

 

tf/f k|;fb lg/f}nf a= n]vf clws[t - cfGtl/s n]vf kl/If0f zfvf _ 

OGbL/f Gof}kfg] ;xos kfFrf}F cfn]k  

• /fh:j, w/f}6L / ljlgof]hg tkm{sf] sf/f]jf/x?sf] cfGtl/s n]vf kl/If0f ug]{ . 

• cfn]ksf] k|ltj]vg tof/ ug]{ . 

• a]?h' km5f}{6 u/fpg]  

 

;'ljsf /fO{ - ;xfos kz' ljsf; clws[t kz' ;]jf zfvf _ 

• gu/kflnsfsf] kz' ;]jf zfvfdf cfPsf tyf lkmN8df lj/fdL k/]sf kz'kG5L pkrf/ ;]jf  

• kz'kG5L tyf kmfd{sf] clen]v /fVg] . 

• ufO{, e};Ldf s[ltd uef{wf/0f ul/lbg] sfo{ . 

• ufO{, e}+;LnfO{ vf]/]t,Eofu'Q], r/r/] nufotsf /f]u tyf afv|fdf lklkcf/ /f]u lj?4 vf]k sfo{qmd 

;~rfng ug]{ . 

• cfs:dLs dxfdf/L /f]u lgoGq0f tyf /f]syfd sfo{qmd  

• kG5Lkfng ;DaGwL tflnd ;~rfng ug]{ . 

• Zoonotic/f]u ;DaGwL tflnd uf]i7L ;~rfng ug]{ .  

• ;fd'bflos s's'/ aGWofs/0f sfo{qmd ;~rfng ug]{ . 
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• ;fd'bflos s's'/nfO{ /]lah /f]u lj?4sf] vf]k sfo{qmd ug]{ . 

• d/]sf kz' Joj:yfkg  

• df;' k;n, b'Uw 8]/L tyf e]6]/g/L cf}iflw k;n cg'udg ug]{ .  

• kz' ;]jf ;DaGwL sfof{ljlw, dfkb08, lgb]{lzsf tof/L 5kfO{  

• lgMz'Ns cf}ifwL ljt/0f ug]{ . 

• sfp Dof7 ljt/0f  

• b'Uw 8]/L tyf df;' k;n k|j{4g sfo{qmd  

• uf]7 ;'wf/ sfo{qmddf ;xhstf{sf] e"ldsf lgjf{x u/L cg'udg lbg]  

• kz'ljdfsf] l;kmf/L;sf nflu s[ifsnfO{ ;xlhs/0f ug]{  

• Epidemilogmilogical repotr . 

• s[ifs kl/ro kq ljt/0f ug]{  

• kz';]jf zfvfaf6 ;Dkfbg ul/Psf] sfdx?sf] Ps k|lt kmf]6f]skL ul/ clen]v /fVg] . 

• zfvfF;Fu ;DalGwt sfdsf nflu cGo lgsfodf kqfrf/ ug]{ tyf cfkm\gf] zfvfn] ;Dkfbg ug]{ sfo{;Fu 

;DaGwt k|fKt ePsf lgj]bg kqx? btf{ u/fpg] . 

• zfvfaf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] 5 ut]leq slDtdf ! k6s / cfjZostf 

cg';f/ lgoldt ?kdf k]; ug]{ . 

• zfvf k|d'vn] tf]sf] jf lghsf] cg';f/ sfo{ ug]{ u/fpg] . 

 

;Demgf tfdfª Goflos ;xhstf{ -Goflos ;ldlt _ 

• ;fj{hlgs ;]jf k|flKtsf] k|s[of af/]df cfjZos hfgsf/L u/fpg] . 

• ;]jfu|fxLnfO{ ;]jf k|flKtsf] ;DaGwdf Goflos k|lqmofsf af/]df ;xof]u tyf ;xlhs/0f ug]{ . 

• ;/sf/L sfof{no / ;]jfu|fxLsf aLrdf ;dGjo / ;xlha/0f ug]{ . 

• cfjZostf cg';f/ :yfgLo Goflos ;ldltnfO{ ;xof]u ug]{ .  

• :yfgLo txsf] sfg'g lgdf{0f P+j /fhkq ;Dkfbg tyf k|sfzgdf ;xof]u ug]{ . 

• dGqfno;Fu ;DalGwt dGqfnon] tf]s]sf] cGo sfo{ ug]{ . 

• sfo{ljlwn] k|fyldstf lbPsf gful/snfO{ ;DalGwt :yfgLo txdf /x]sf g]kfn ;/sf/, k|b]z ;/sf/ / 

:yfgLo ;/sf/sf ;a} sfof{no jf cbfnt ;Dd Goflos kx'Frsf nflu ;xlhs/0f ug]{ . 

• PsfOaf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug]{ u/fpg] . 
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• zfvfx?;Fu ;DalGwt sfo{df ;+3Lo, k|fb]zLs tyf cGo :yfgLo txsf lgsfo P+j cfjZostf cg';f/ 

cGo lgsfox?;Fu ;dGjo / ;xsfo{ ug]{ .  

• zfvfaft ;Dkfbg ePsf sfo{;Fu ;DalGwt sfuhftsf] k|ltlnlk dfu ePdf lgodfg';f/ sfuhftsf] 

k|ltlnlk k|dfl0ft u/fpg] . 

• k|d'v k|zf;sLo clws[tn] tf]s]sf] jf lghsf] lgb]{zg cg';f/ cGo sfo{ ug]{ .  

 

/f]zgL tfdfª, 1fg' s'df/L zfxL pBd ljsf; ;xhstf{ - pBd ljsf; sfo{qmd _ 

• j8f :t/df n3' pBd ljsf; -d]8_ df]8]n ;DaGwdf cled"lvs/0f ug]{ . 

• nlIft ju{sf] klxrfg tyf 3/w'/L ;j]{If0f ;d"x u7g tyf kl/rfng ug]{ . 

• ;DefJo pBdLx?nfO{ pBdlzntf ljsf; tflnd - TOPE, TOSE_, n}lª\us ;dfgtf tyf ;fdflhs 

;dfj]zLs/0f tflnd k|bfg ug]{ . 

• Joj;flos of]hgf tof/df ;xlhs/0f ug]{ / Joj;fo btf{ ug{df ;xof]u ug]{ .  

• pBdlzntf ljsf; tflnd dfkm{t 5gf}6 ePsf] pBdsf] k|fljlws ;Lk ljsf; tflnd ;~rfng / 

;xlhs/0f ug]{ . 

• pBd Joj;fosf] ;'?jft tyf ;~rfngsf] nflu ljQLo kx'Frsf] nflu cfjZos ;xlhs/0f ug]{ . 

• pko'Qm k|ljlw ;DaGwL ;'rgf ;+sng u/L pBdL;Fu cfjZos kxn ug]{ . 

• pBd Joj;fonfO{ lgoldt ?kdf e]63f6 u/L Joj;flos k/fdz{ lbg] . 

• ;~rfng eO/x]sf] pBdLx?sf] nflu Ifdtf clej[l4 sf] nflu SWOT Analiyasis ug]{ . 

• P8\efG; tyf pko'Qm k|ljlw x:tfgt/0fdf ;xlhs/0f ug]{ . 

• zfvf;Fu ;DalGwt gu/ ;efaf6 :jLs[t of]hgf tyf sfo{qmdx? sfof{Gjogdf :ki6 sfo{of]hgf tof/ 

u/L sfof{Gjog ug]{, ;f] If]q;Fu ;DalGwt aflif{s of]hgf tyf sfof{Gjogx? th'{df u/L :jLs[ltsf] nflu 

k]z ug{ ;xof]u ug]{ . cfufdL lbgdf lgDg s'/fsf] Joj:yf ePdf cem /fd|f] x'g] M   

• :yfgLo :t/df /x]sf pBf]u Joj;fox?sf] btf{, Joj:yfkg, lgodg tyf cg'udgsf] ;fy} pBf]u 

Joj;fonfO{ k|j{4g, j[l4, ljsf; ahf/, ahf/Ls/0fsf] gu/kflnsfdf pBf]u zfvf :yfkgf ug{ ;xlhs/0f 

ug]{ . 

• pBf]u zfvf df ! hgf pBf]u clws[t, ! hgf al/i7 pBd ljsf; ;xhstf{ / ! pBd ljsf; 

;xhstf{sf] ?kdf zfvf :yfkgf ePdf pBf]u, Joj;fo;Fu ;DalGwt sfo{ ;DalGwt zfvf4f/f eO{ ;]jf 

;xh9+un] k|bfg ug{ ;lsg] . 
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• nlIft ju{ cGt{ut gu/kflnsf4f/f ;~rflnt ljleGg ;Lk ljsf; tflndx? ;~rfngdf Ps?ktf x'g] 

. 

• pBf]u btf{ P]g @)*) hf/L eO{;s]sf]x'gfn] pBf]u btf{sf] nflu zfvf h?/L ePsf] . 

 

afa'/fd uf}td k|d'v lzIff clws[t, clws[t bzf}+ tx - lzIff o'jf tyf v]ns'b zfvf _ 

• ljBfno cg'dlt jf :jLs[lt, :yfgft/0f, gfdfs/0f ;DaGwL sfo { ug]{ . 

• kf7\oqmd / kf7\ok':ts ;DaGwL sfo{ ug]{ . 

• z}lIfs of]hgf ;DaGwL sfo{  

• ljBfnosf] cfly{s Joj:yfkg ;DaGwL sfo{  

• lzIfs Joj:yfkg ;DaGwL sfo{  

• z}lIfs tYofª\s ;DaGwL sfo{  

• ljBfnosf] ef}lts Joj:yfkg ;DaGwL sfo{  

• ljBfnosf] cg'udg tyf d'Nofª\sg ;DaGwL sfo{  

• ;+:yfut ljBfno Joj:yfkg ;DaGwL sfo{  

• gu/ sfo{kflnsf, lzIff ;ldlt s}7s tyf gu/ k|d'v ;DaGwL sfo{  

• lzIff ;DaGwL k|ltj]bg tof/L / clen]v ;DaGwL sfo{ . 

• cgf}krfl/s lzIff / ljz]if cfjZostf lzIff ;DaGwL sfo{ . 

• z}lIfs tflnd ;DaGwL sfo{  

• k/LIff ;~rfng tyf Joj:yfkg ;DaGwL sfo{  

• ljBfno Joj:yfkg ;ldlt / lzIfs cljefjs ;+3 ;DaGwL sfo{ . 

• k'/:sf/ tyf b08 ;DaGwL sfo{ ug]{ . 

• lzIfs tyf sd{rf/Lsf] ljbf clen]v /fVg] . 

• ljBfnosf] ;DklQ ;DaGwL sfo{  

• cltl/Qm lqmofsnfk ;DaGwL sfo{  

• 5fqj[lt Joj:yfkg ;DaGwL sfo{  

• z}lIfs ljsf;sf sfo{qmd ;DaGwL sfo{  

• ljBfly{ egf{ / :yfgft/0f k|df0fkq ;DaGwL sfo{  

• sfd ug]{ lbg, ;fKtflxs sIff / ljbf ;DaGwL sfo{  

• lzIff ;DaGwL cGo sfo{ .  
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ljhof e6\6/fO{ lzIff clws[t, clws[t cf7f}+ - lzIff o'jf tyf v]ns'b zfvf _  

• cfwf/e"t txsf] cTodf lnO{g] k/LIff ;~rfng ug{ k/LIff ;~rfng ;ldltsf] ;b:o ;lrj eO{ sfo{ 

ug]{ . 

• k/LIff ;~rfng ;dGjo ;ldltsf] j}7s ;DaGwL sfo{ljlw tof u/L k]; ug]{ . 

• gu/kflnsfsf] ljBfnox?df k/LIff ;~rfng tyf ;dGjosf] nflu k/LIff ;~rfng tyf ;dGjo 

;ldltsf] u7g ug{ ;xlhs/0f ug]{ , 

• sIff % / sIff * sf] k/LIf ;~rfng sfo{ljlw sfo{kflnsfaf6 kfl/t u/fO{ k/LIff ;ldlt u7g ug]{ . 

• ljBfnosf] sIf % tyf * sf] cfwf/e"t k/LIffsf] clen]v, k|Zgkq / pQ/k'l:tsf lemsfO{ hfFr ug]{ . 

• ljBfno lzIfsf] u'0f:t/ a[l4 eP gePsf] ;DaGwdf d"Nofª\sg u/L clen]v /fVg] tyf ;f] ;DaGwdf 

;'wf/sf nflu cfjZos sfd ug]{ . 

• dfWoflds lzIff pQL0f{ k/LIffsf] nflu /lhi6]zg kmf/d e/]sf ljBfyL{sf] gfd, y/, pd]/ k|rlnt sfg"g 

adf]lhd ;+zf]wg ug]{ . 

• dfWoflds lzIff ptL{0f k/LIff, dfWofld lzIff k/LIff / cfwf/e"t txsf] cGTodf x'g] k/LIffnfO{ lgoldt 

/ dof{lbt 9+uaf6 ;~rfng ug]{, u/fpg] . 

• cfˆgf] If]qleqsf ljBfnox?n] k|bfg u/]sf k|df0fkqx?sf] lzIff zfvfsf] df}h'bf clen]vsf cfwf/df 

k|df0fLs/0f ÷;Tofkg ug]{ sfo{ ug]{ . 

• k/LIff ;ldltsf] lgb]{zg adf]lhd k/LIff ;~rfng ug]{, u/fpg]  

• :yfgLo txsf] If]qlwsf/ jflx/sf] z}lIfs txsf] k/LIff ;~rfng ug{ ;DalGwt lgsfoaf6 ePsf] Joj:yf 

jdf]lhd ;ldltn] ;xhLs/0f / ;dGjo ug]{ . 

• cGo sIffsf] k/LIff ;~rfng ;ldltn] lgwf{/0f u/]sf] dfkb08 jdf]lhd ljBfno Joj:yfkg ;ldltsf] 

lgb]{zgdf k|wfgfWofksn] ug]{ . 

• lzIff ;ldltn] tf]s] jdf]lhdsf] z'Ns ;+:yfut ljBfnox?af6 k/LIff z'Ns afktsf] /sd hDdf ug{ 

nufpg] . 

• v'Nnf jf a}slNks ljBfnodf k9]sf ljBfyL{sf] k/LIff ;DaGwL Joj:yf ;+3Lo lzIff dGqfnon] tf]s] 

adf]lhd u/fpg] . 

• s'g} ljBfyL{n] :yfgfGt/0f k|df0fkq lng' k/]df cljefjssf] l;kml/; ;lxt ljBfno 5f8\g' k/]sf] oyfy{ 

ljj/0f v'nfO{ k|wfgWofks ;dIf lgj]bg lbg' kg]{ . 
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• ljBfno lzIfs tyf sd{rf/Lsf] labfsf] clen]v z}lIfs ;qsf] cGTodf k|dfl0ft ug]{ / ljBfnodf /fVg 

nufpg] . 

• lzIfs tyf sd{rf/Lsf] xflh/L clen]v b'?:t eP gePsf] hfFr jf lgl/If0f u/L labf glnO{ cg'kl:yt 

x'g] lzIfs tyf sd{rf/Lsf] xsdf xflh/L k'l:tsfdf uon hgfO{ ;f]sf] hgfp ;lxt af/afxLsf] nflu 

;DalGwt ljBfno Joj:yfkg ;ldlt / gu/ lzIff ;ldltnfO{ l;kmfl/; ug]{ . 

• ljBfnosf] r]shfFr jf lgl/If0f ubf{ xflh/L k'l:tsf jf ljB'tLo xflh/Ldf uon hgfPsf]df To:tf uon 

ePsf lzIfs tyf sd{rf/Lsf] uon ePsf] lbgsf] tna s6\6L ug]{ , 

• lzIfs tyf sd{rf/Lsf] k|To]s aif{ ljbf k|dfl0ft ul/lbg] . 

• lzIfs tyf sd{rf/L ;]jfaf6 cjsf; ePdf lghsf] ;l~rt la/fld labf k|dfl0ft ul/lbg] eQmfgLsf 

nflu l;kmfl/; ul/lbg] . 

• s'g} 7'nf] jf s8f /f]u nflu pkrf/ ug{ la/fdL labfaf6 gk'u ePdf :jLs[t lrlsT;ssf] k|df0fkq k]; 

u/L lzIfs tyf sd{rf/Ln] kl5 kfpg] la/fdL labfaf6 s6\6f s'g] u/L afx| lbg;Dd yk la/fdL labf 

k]ZsLsf] ?kdf lbg] . 

• o; bkmf adf]lhd lsl/of labf lng] lzIfs jf sd{rf/Ln] ljBfnodf xflh/ ePsf] !% lbg leq d[t 

JolQmsf] d[To' btf{sf] k|df0fkq tyf d[t JolQm;Fusf] gftf b]lvg] k|df0f k]; ug{ nufpg] / o:tf] k|df0fkq 

/ k|df0f k]; gug]{ lzIfs jf sd{rf/Ln] To:tf] cjlwsf] nflu kfPsf] /sd lghsf] tna /sdaf6 s6\6f 

ug]{ . 

• la/fdL k/]sf] cj:yfdf afx]s 36Ldf % jif{ :yfoL ;]jf cjlw k'u]sf lzIfs jf sd{rf/Ln] c;fwf/0f 

labfsf nflu l;kml/; ug]{ . 

• :yfoL ;]jf % jif{ k'u]sf] lzIfsnfO{ lghn] cWofkg ug]{ ljifodf Ps tx dflysf] pRr cWoogsf nflu 

tna ;lxtsf] cWoog labf lbg l;kmfl/; ug]{ - lzIff ;ldltn] Ps cly{s jif{df cfwf/e"t txsf] 

klxnf] / bf];|f] txsf nflu Ps Ps hgf dfBflds txsf nflu Ps hgfsf] cWoog ljbf :jLs[t ug{ 

;Sg] _  

• cWoog ljbf :jLs[ltsf nflu gu/kflnsfdf ;fj{hlgs ?kdf ;"rgf u/L OR5's lzIfssf] lgj]bg 

cfXjfg ug]{ lgj]bg lbg] lzIfs;Fu cfkm\gf] k|ltj4tf kq, cWoog kl5sf] cfkm\gf] lzIf0f l;sfO{sf] 

of]hgf / Joj:yfkg ;ldltsf] l;kmfl/; k]; ug{ nufpg] / k]; ePsf k|:tfjsf cfwf/df dgf]gogsf 

nflu gfd 5gf}6 u/L ;"rgf k|sfzg ug]{ . 

• dgf]gogsf nflu 5gf}6 ePsf lzIfssf] gfdfjnL pk/ ph'/L ug]{ cj;/ k|bfg ug]{, ph'/Lstf{sf] 

ph'/Lsf cfwf/df clGtd gfdfjln k|sfzg u/L cWoogsf nflu clGtd gfd 5gf}6 ug]{ . 
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• clGtd gfd 5gf}6df k/]sf lzIfsnfO{ sj'lnot u/fO{ cWoogsf] cjlwsf nflu cWoog labf :js[ltsf] 

kq tof/ ug]{ . o;/L cWoog labf :jLs[t ePsf lzIfsn] k|To]s ;]d]i6/ jf jflif{s k/LIfsf] glthf 

;lxtsf] k|ltj]bg k]; ug{ nufpg], cWoogdf ;Gtf]ifhgs k|ult gug]{ lzIfssf] labf :jLs[t ePsf] 

cjlw ;dfKt gx'b} /2 ug]{ . 

• c;fwf/0f labf, cWoog labf / j]tnjL labf afx]s cGo labfx? c:tfol lzIfs / /fxt lzIfsn] ;d]t 

kfpg] ePsfn] ljBfnonfO{ lbg nufpg] . 

• k|wfgWofkssf] labf Joj:yfkg ;ldltsf] cWoIfnfO{ / lzIfs jf sd{rf/Lsf] labf k|wfgfWofksnfO{ 

:jLs[t ug{ nufpg] . 

• Ps k6sdf tLg lbgdf ga9fO{ kj{ jf e}k/L cfpg] labf k|wfgfWofks cfkm}n] lng ;Sg] / ;f] eGbf 

al9 kj{ jf e}k/L cfpg] labf lng' k/]df k|wfgfWofksn] Joj:yfkg ;ldltsf] cWoIfnfO{ hfgsf/L lbg'kg]{ 

Joj:yf u/fpg] . 

• lzIfs jf sd{rf/Lsf] c;fwf/0f labf, a]tnlj labf / cWoog labf Joj:yfkg ;ldltsf] l;kmfl/; ;lxt 

:jLs[tsf nflu k|d'v lzIff clws[t ;dIf k]; ug]{ . 

• c:yfO{ lzIfs jf sd{rf/Ln] aif]{ jf lxFpb] labf pkef]u ug{ gkfpFb} cjsf; kfPdf bz dlxgfnfO{ 

jflif{s sfd u/]sf] cjlw dfgL bfdf;fxLn] sfd u/]sf] cjlwsf] labf /sd l;kmfl/; ul/lbg] . 

• lzIfs jf sd{rf/Ln] k|wfgfWofkssf] / k|wfgfWofksn] Joj:yfkg ;ldltsf] cWoIfsf] lnlvt cg'dlt 

glnO{ laBfnosf] sfdsf] nflu sfhdf hfg glbg] . 

• ljBfnosf] ;DklQsf] ;'/Iff ug{ tyf ljBfnosf] ;d[l4sf] nflu cfjZos Joj:yf ug]{ . 

• ljBfnosf] rn crn ;DklQsf] ;+/If0f / ;b'kof]u ug]{ . 

• ljBfno ;fg{, ufEg / aGb ug{ l;kmfl/; ug]{ . 

• Joj:yfkg ;ldlt / k|wfgfWofksaf6 ljBfnosf] gfddf /x]sf] ;DklQsf] ;'/Iff ug{ nufpg] / hUuf 

;+/If0f ug{ Joj:yfkg ;ldlt tyf k|wfgfWofksnfO{ ;xof]u ug]{ . 

• ;fd'bflos ljBfnosf] gfddf /x]sf] ;DklQsf] ljj/0f ;+sng yuf cWofjlws ug]{ . 

• ;fd'bfoLs ljBfnosf] gfddf /x]sf] ;DklQsf] cBfjlws ljj/0f jflif{s ?kdf ;fj{hlgs ug]{ . 

• ljBfnosf] gfddf k|fKt eO{ btf{ x'g afFsL /x]sf hUuf btf{ ug]{ Joj:yf ldnfpg] . 

• ljBfnosf] gfddf /x]sf] ;DklQnfo{ clwstd kmfO{bf x'g] sfddf k|of]u ug{ Joj:yfkg ;ldltnfO{ 

lgb]{zg lbg] . 

• ljBfnosf] gfddf /x]sf] hUufsf] cfDbfgL c;'n pk/ ug]{ Joj:yf ldnfpg] . 

• ljBfnosf] ;DklQ s;}af6 xfgL gf]S;fgL x'g uPdf ;f] e/fpg] Joj:yf ug]{ . 
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• ljBfnosf] ljsf; ug]{ sfddf ljBfnosf] gfddf btf{ ePsf hUuf jf cGo ;DklQ a]rlavg jf :jfldTj 

x:tfgt/0f ug{ glbg] . 

• ljBfnosf] hUuf lalqm jf lwtf] /fVg glbg] . 

• ljBfnosf] gfdsf] hUuf ;6\6f k6\6f ug{ glbg] . 

• ;fd'bflos ljBfno / z}lIfs u'7Lsf] ?kdf ;~rflnt ljBfnon] ljBfnosf] crn ;DklQ ljBfnosf] 

gfddf /lhi6«]zg kfl/t ug{ nufpg] . 

• sDkgLsf] ?kdf ;~rflnt ;+:yfut ljBfnox?nfO{ ljBfnosf] crn ;DklQ sDkgLsf] :JfldTjdf /fVg 

nufpg] . 

• lghL z}lIfs u'7L jf To:tf u'7Lsf ;~rfnsn] cfkm\gf] nufgLsf] k'/} jf cf+l;s lx:;f ljBfno 

;~rfngdf afwf gkg]{ u/L cfkm\gf] pQ/flwsf/Lsf] ?kdf lgo'Qm u/]sf] u'l7of/nfO{ k|rlnt sfg'g 

adf]lhd x:tfgt/0f ug{ l;kmfl/; ug]{ . 

• k|fs[lts ljkb jf sfa' aflx/sf] kl/l:yltn] ubf{ ;fd'bfoLs ljBfnosf] ;DklQ xfgL gf]S;fgL x'g uPsf] 

k|df0fLt x'g cfPdf jL; xhf/ ?lkofF ;Ddsf] eP k|wfgfWofkssf] l;kmfl/;df Joj:yfkg ;ldltn], 

krf; xhf/ ?lkofF ;Ddsf] eP Joj:yfkg ;ldltsf] l;kmfl/;df k|d'v k|zf;sLo clws[tn], Ps nfv 

;Ddsf] eP gu/ k|d'vsf] l;kml/;df ug]{ . 

• ljBfnon] ljBfnosf] ejg, kmlg{r/ / cGo sfo{sf] nflu :yfgLo ;|f]taf6 ;d]t /sdsf] kl/rfng ug]{ 

Joj:yf ug{ nufpg] / :yfgLo ;|f]taf6 ejg lgdf{0fsf] nflu /sd gk'Ug] ePdf gu/ sfo{kflnsfn] hg 

;xof]unfO{ k|f]T;fxg ug]{ u/L ;fd'bfoLs ljBfnonfo{ cg'bfg lbg] cfjZos /sd l;kmfl/; ug]{ . 

 

vu]Gb| l;+x wfdL lzIff clws[t ljBfno lgl/Ifs ;ftf}+ - lzIff o'jf tyf v]ns'b zfvf _ 

• g]kfn ;/sf/af6 :jLs[t kf7\oqmd / kf7\ok':tssf] ;"rL tof/ ug]{, cBfjlbs ug]{ . 

• :yfgLo kf7\oqmd tof/ ug]{ :jLs[ltsf] nflu k|Zt't ug]{ / sfof{Gjogsf] cfjZos Joj:yf ldnfpg] . 

• ljBfnon] :jLs[t kf7\oqmd tyf kf7\ok':ts nfu" u/] gu/]sf] ;DaGwdf lg/LIf0f ug]{, u/fpg] / ;f]sf] 

hfgsf/L gu/kflnsfnfO{ lbg] . 

• ljBfnodf nfu" ul/Psf] kf7\oqmd, kf7\ok':ts tyf kf7\o;fdu|L ;DaGwdf ;'wf/ ug'{kg]{ / lgMz'Ns 

kf7\ok':tssf] ljt/0f k|0ffnLnfO{ k|efjsf/L agfpg] laifodf Joj:yfkg ;ldlt tyf lzIfssf] /fo lnO{ 

;'emfj k7fpg] tyf ;f] ;DaGwdf cGo cfjZos sfo{ ug]{, u/fpg] . 

• lzIfs tyf sd{rf/Lx?sf] k|zf;g, Joj:yfkg tyf z}lIfs lasf; ;DaGwL sfo{of]hgf agfpg], 

:jLs[ltsf nflu k]; ug]{ / sfo{Gjo ug]{ . 



157| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• z}lIfs of]hgf tyf sfo{qmd sfof{Gjog ug{ cfjZostf cg';f/ ;ldlt, pk;ldlt jf sfo{6f]nL u7gsf 

nflu l;kmfl/; ug]{ . 

• cfo Joo, z}lIfs pknAwL / cfufdL z}lIfs ;qsf] sfo{qmdsf] sfof{Gjog ug]{ u/fpg] . 

• ljBfnodf cfly{s Joj:yf kf/blz{ tyf ;'lglZrt ug{ j:t'ut cfwf/ tyf dfkb08 tof/ ug]{ u/fpg] 

. 

• lzIffnfO{ df}lns xssf] ?kdf :yflkt ug{ gu/kflnsfsf] ;du| z}lIfs gLlt of]hgf, sfo{qmdsf] 

sfof{Gjog Pj+ cg'udg ug]{ u/fpg] .  

• ljBfnosf] sfo{of]hgf tof/ ug{ nufpg] / :jLs[t sfo{of]hgf cg';f/ ljBfno ;~rfng eP gePsf] 

;DaGwdf lgoldt ?kn] lgl/If0f / ;'k/Lj]If0f u/L To;sf] k|ltj]bg tof/ ug]{  

• ljBfno ;'wf/ tyf ljsf;sf nflu gLlt lgb]{zg tof/ ug]{ / ljJo ;ldltaf6 :jLs[t ug]{ u/fpg] . 

• ;fd'bflos ljBfnodf g]kfn ;/sf/, k|b]z ;/sf/ jf gu/kflnsfaf6 ljBfnosf] nflu k|fKt /sd 

gu/sfo{kflnsfn] jflif{s sfo{qmddf :jLs[t u/fO{ ljBfno ;l~rt sf]ifdf k7fpg] k|lqmof cl3 a9fpg] 

. 

• ljBfnosf] ljBfyL{ ;+Vof, lzIfs ;+Vof, k/LIffsf] kl/0ffd, cfly{s cj:yf / ljBfnon] k'/f ug'{ kg]{ 

Go"gtd k"jf{wf/x?sf nflu cg'bfg lbg l;kmfl/; ug]{ . 

• ljBfnonfO{ cfly{s ?kdf cfTdlge{/ u/fpg of]hgf agfO{ sfo{ ug]{ u/fpg] . 

• gu/kflnsfaf6 ljBffnonfO{ lgsf;f ePsf] /sd ;b'kof]u eP gePsf] cg'udg ug]{ . 

• ljBfnonfO{ cfo Joosf] n]vf /fVg nufpg], nufgLsf] clen]v /fVg nufpg] . 

• k|To]s jif{ ljBfnonfO{ ljBfnodf x'g] ef}lts tyf ;fdflhs k/LIf0fsf] sfo{ljlw agfpg], ;"rgf ug]{ / 

;f] cg';f/ sfo{ u/fO{ To;sf] k|ltj]bg ;+sng ug]{ . 

• lzIfsx?sf] k|zf;g, Joj:yfkg tyf z}lIfs ljsf; ;DaGwL sfo{of]hgf agfpg] / :jLs[ltsf nflu k]; 

u/L sfof{Gjog ug]{  

• n]vf k/LIf0f k|ltj]bgsf] cfwf/df b]lvPsf clgoldttf / a]?h' km5\of}{6 ug{ k|jGw ug]{ u/fpg] . 

• ljBfnosf] n]vf k/LIf0f ;DaGwdf n]vf k/LIfsn] lbPsf] k|ltj]bg cg';f/ cfjZos sf/jflx ug]{ u/fpg] 

. 

• Joj:yfkg ;ldltn] lbPsf] lgb]{zg tyf cfkm'n] kfPsf] clwsf/ adf]lhd /sd vr{ ug{ / cfo Joosf] 

lx;fa /fVg nufpg] . 

• ljBfnosf] k"jf{wf/ ljsf; ug]{ k|of]hgsf nflu zt{ tf]sL ;fj{hlgs z}lIfs u'7L cgt{ut ;~rflnt 

ljBfnonfO{ gu/ sfo{kflnsfn] lbg] cg'bfg l;kml/; ug]{ . 



158| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• ljBfnonfO{ k|fKt /sd h'g sfdsf] nflu vr{ ug{ lgsf;f ePsf] xf] ;f]xL sfddf dfq vr{ ug{ nufpg] 

/ vr{ x'g g;s]s]f /sdsf] af/]df hfgsf/L dfUg] . 

• ljBfnosf] gubL, lhG;L dfn;fdfgsf] nut ;|]:tf /fVg] lhDd]jf/L lnPsf] sd{rf/L ;?jf jf 

cGosf/0faf6 ljBfno 5f]8L hfg] ePdf cfkm\gf] lhDdf /x]sf] gubL, lhG;L dfn;fdfgsf] ;fdGotof 

@! lbg leq aha'emf/ysf] k|lqmof cuf8L a9fpg] . 

• ljBfnosf] txdf Ps?ktf sfod /xg] u/L lzIfs ljBfyL{ cg'kft ldnfpg l;kmfl/; ug]{ / lzIfs 

;?jfsf] dfkb08 agfpg] . 

• lgo'lQ jf a9'jfsf] nflu cfof]uaf6 l;kml/; eO{ cfPsf lzIfs jf sd{rf/LnfO{ ljBfnodf lgo'lQm ug]{ 

u/fpg] . 

• ;fd'bflos ljBfnosf] lzIfs tyf sd{rf/Lsf] tnaL k|ltj]bg kfl/tsf] cfjZos Joj:yf ldnfpg]] . 

• lzIfs tyf ljBfno sd{rf/lsf] sfo{Ifdtfsf] d"Nofª\sg u/L To;sf] clen]v lzIff zfvfdf pknAw 

u/fpg] . 

• lzIfs tyf sd{rf/Lx?sf] ;]jfsf] ;'/Iffsf] nflu kxn ug]{ . 

• lzIfs tyf sd{rf/Lx?sf] clen]v cWofjlws u/fO{ /fVg] . 

• k"j{ :jLs[lt lnO{ clt cfjZos ePsf ljifodf dfq lj=Jo= ;ldltsf] lg0f{o u/fO{ ljBfnosf] ;|f]taf6 

tna eQf vfg] u/L lzIfssf] kb sfod ug]{ / ;f] cg';f/ kb :jLs[lt ePsf ljifosf lzIfssf] o; 

P]gdf Joj:yf eP adf]lhdsf] k|lqmof ckgfO{ kb k'lt{ u/L s/f/df lgo'lQm ug]{ / o;/L lgo'lQm ePsf 

lzIfs tyf sd{rf/Lx?sf] tna ;DaGwL k|ltj]bg kfl/t ug{ Joj:yfkg ;ldltdf k]; u/fO{ kfl/t ug{ 

nufpg] .  

• ljBfnosf] k|efjsf/L ;~rfngsf] nflu jflif{s of]hgf agfO{ Joj:yfkg ;ldltaf6 kfl/t u/L sfof{Gjog 

ug]{ u/fpg] .  

• ljBfnodf sfo{/t lzIfs tyf sd{rf/Lx?sf] ;DklQ ljj/0f tf]lsPsf] ;do leq ljBfnodf btf{ ug{ 

nufO{ lzIfs lstfj vfgfdf ug{ nufpg] . 

• ;fd'bflos ljBfnodf lzIfs tyf sd{rf/L 5gf}6 ;ldlt dfkm{t s/f/df lzIfs jf sd{rf/L lgo'lQmsf 

nflu l;kml/; ug{ nufpg] . 

• 5gf}6 ;ldltdf gu/ k|d'v jf gu/ sfo{kflnsfn] tf]s]sf k|ltlglwx?nfO{ kq lbg] . 

• ljifo lj1sf nflu ;"rL tof/ ug{ ug{] .  

• cfof]un] lzIfs jf sd{rf/L 5gf}6 ug]{ ;DaGwdf dfkb08 lgwf{/0f jf sfo{ljlw hf/L u/]sf] eP lzIfs 

5gf}6 ;ldltnfO{ To:tf] dfkb08 jf sfo{ljlwsf] kfngf u/fpg] .  



159| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• lzIfs lgo'QmL ug{ sDtLdf !% lbgsf] ;fj{hlgs ;"rgf ;DefJo ;a} dfWodaf6 k|sfzg ug'{sf ;fy} 

j8f sfof{no, gu/sfo{kflnsf / ;DaGwLt ljBfno ;d]tdf To:tf] ;"rgf 6f:g nufpg] . 

• ljBfno ejg / sIff sf]7fsf] ;/;kmfO{ tyf ;'/Iffsf] dfkb08 tf]sg l;kmfl/; tof/ ug]{ . 

•  hUufsf] If]qkmn / ejg ;DaGwL gu/kflnsfn] tf]lslbPsf] dfkb08 nfu" ug]{ . 

• ljBfnon] ljBfyL{sf] nflu k|of]u ug]{ ;jf/L ;fwgsf] k|rlnt sfg'g adf]lhdsf] dfkb08 cg'?k k/LIf0f 

ug]{ u/fpg] . 

• gu/sf] pTs[i7 pknlAwsf] nflu k|k|c, zfvf k|d'v, lzIff ;ldlt, gu/sfo{kflnsfsf] lgb]{zgsf] kfngf 

ug]{, 

• gu/sfo{kflnsf, /fli6«o k/LIffaf]8{ / lzIff ;DalGwt cfof]ux?af6 lgb]{lzt jf k|Tofof]lht sfo{ ug]{ . 

• k|d'v lzIff clws[tsf] dftxt / k|To]If lgb]{zgdf /lx sfd st{Jo / clwsf/sf] k|of]u ug]{ . 

• k|b]z tyf ;+3Lo sfg'g adf]lhd x'g] lzIff ;DaGwL ljifox?sf] sfof{Gjog ug]{ . 

• ljBfnodf lzIffsf] u'0f:t/ sfod ug]{, cfrf/ ;+lxtf agfO{ nfu' ug]{, gu/kflnsf leqsf ;a} lsl;dsf 

ljBfnox?sf] cg'udg tyf d"Nofªg u/L ck]lIft u'0f:t/ sfod ug]{ / ;f] sf] k|ltj]bg k|d'v lzIff 

clws[t ;dIf k]; u/L lgb]{zg adf]lhd sfo{ ug]{ . 

• lzIfsnfO{ Jojxfl/s, pBdlzn, /f]huf/ pGd'v agfpg] gLlt tof/ ug]{, o; ;DaGwL sfg'g agfO{ k]; 

ug]{ . 

• P]g adf]lhd ljBfnox? ;~rfng eP gePsf] hfFra'em ug]{ tyf ljBfnodf lzIffsf] u'0f:t/ a9fpg, 

;'wf/ ug{ jf ljBfno aGb ug'{ gug'{ kg]{ ;DaGwdf lgl/If0f ul/ ljBfnosf] :t/ a9fpg', ;'wf/ ug'{ jf 

ljBfno aGb ug'{ kg]{ ePdf tt\ ;DaGwL sf/jfxL k|lqmof cufl8 a9fpg] .  

• ;/sf/L tyf u}/;/sf/L z}lIfs kl/of]hgfx?sf] lgl/If0f tyf ;dGjo ug]{ . 

• ljBfnosf] jflif{s z}lIfs sfo{qmdsf] lgoldt ?kdf cg'udg u/L ;f] cg';f/ ug]{ u/fpg] . 

• lgl/If0fdf vl6g] JolQmn] lbPsf] lgl/If0f k|ltj]bg pk/ sfo{jfxL ug]{ . 

• k|To]s @ dlxgfdf ;a} ljBfnodf slDtdf ! k6s :ynut lgl/If0f tyf ;'kl/j]If0f ug]{ / lgl/If0f tyf 

;'kl/j]If0f ug]{ qmddf k|wfgfWofks tyf Joj:yfkg ;ldlt;Fu 5nkmn u/L 5nkmn ePsf] s'/f / 

;'kl/j]If0f ;DaGwL Joxf]/ ljBfnosf] lgl/If0f k'l:tsfdf hgfpg] tyf hgfpg nufpg] .  

 

k|sfz vgfn k|fljlws ;xfos kfFrf}F - lzIff o'jf tyf v]ns'b zfvf _  



160| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• ljBfno tyf kflnsf :t/Lo Plss[t z}lIfs ;"rgf k|0ffnL -IEMIS_ ;DaGwL sfo{x?sf] ;Dkfbg, 

tYofª\s ;ªng, ljZn]if0f / ;Dk|]z0f tyf z}lIfs gLlt of]hgf lgdf{0f / sfof{Gjogdf ;Dk|]0f / ;xlhs/0f 

ug]{ . 

• ljBfnodf lzIfs, sd{rf/Lsf] tnj eQm lgsf;f, lzIfs sd{rf/Lsf] sf=;=d"= ;DklQ ljj/0f ;ª\sng 

lzIfs k|f]kmfO{n lgdf{0f tyf ljBfno lzIff If]q of]hgf cGt{utsf sfo{x?sf] ;Dkfbg ug]{ . 

• lgoldt k|c a}7s nufot ljleGg ;ldltx?sf] u7g tyf ltlgx?sf] a}7ssf] ;dGjo tyf ;~rfng / 

lg0f{o sfof{Gjogdf ;xof]u ug]{ . 

• ljBfno cg'udg, ;'kl/j]If0f u/L k[i7kf]if0f k|bfg P+j lzIfs tyf sd{rf/Lx?sf nflu k]zfut Ifdtf 

ljsf;sf sfo{x? ;~rfng ug]{ . 

• sfuhft kmfO{lnª tyf clen]v Joj:yfkg, btf{, rnfgL, 5fqj[lt nufot zfvf;Fu ;DalGwt cGo sfd 

ug]{ . 

• cfwf/e"t tx sIff * sf] kl/Iff ;~rfng Joj:yfkg, cg'udg, gljs/0f tyf k|df0fkq lgdf{0f sfo{df 

;xof]u / ;xlhs/0f ug]{ . 

• zfvf k|d'v P+j sfof{no k|d'vn] nfP cx|fPsf] cGo sfd ug]{ .  

  



161| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

u+uf s'df/L /fjnk|fljlws ;xfos kfFrf}F - lzIff o'jf tyf v]ns'b zfvf _ 

• ljBfno tyf kflnsf :t/Lo z}lIfs ;"rgf Joj:yfkg k|0ffnL -IEMIS_ ;DaGwL sfo{qmdx? ljBfnosf] 

ljBfyL{, lzIfs, sd{rf/L, ef}lts, z}lIfs, ljljw nufotsf ljj/0fx? ljBfnosf] IEMISPsfp06 

dfkm{t cWofjlws ug]{ u/fpg], sIff * sf] k/LIff tyf glthf lgdf{0fsf] sfd ug]{, IEMIS ;DaGwL 

cGo sfo{x?df ljBfnox?nfO{ ;xlhs/0f, ;dGjo tyf lgb]{zg lbg]{ .  

• ljBfno lzIfs tyf sd{rf/Lx?sf] tnjeQf lgsf;f ;DaGwL sfo{x? - Ol;l8 lzIfs, cfofx?sf] tnj, 

lzIfs tyf sd{rf/Lx?sf] k|f]T;fxg eQf, ;+3, k|b]z Pj+ gu/ lzIf0f cg'bfgdf sfo{/t lzIfsx?sf] 

tnj eQf lgsf;fdf _ ;dGjo / ;xlhs/0f ug]{ .  

• ljBfno cg'bfg lgsf;f -ljBfnodf lgz'Ns kf7\ok':tcg'bfg, ljBfno ;~rfng Joj:yf cg'bfg, 

ljBfyL{, lbjf vfhf cg'bfg, 5fqj[lt cg'bfg, k|lt ljBfyL{ nfutsf cfwf/df ljBfnonfO{ cg'bfg, 

PMT 5fqj[lt cg'bfg nufot ljBfnodf k7fOg] cGo cg'bfg lgsf;f_ sf sfdx?df ;dGjo 

;xlhs/0f ug]{ . 

• ljBfno kf7\oqmd / kf7\o;fdu|Lsf] ljt/0fdf ;xof]u / ;dGjo ug]{ . 

• gu/kflnsf If]q leqsf ljBfnox?sf] ;~rfng tyf Joj:yfkg sfo{df cfjZos ;xof]u ug]{ . 

• ljBfyL{ k|f]T;fxg tyf 5fqj[ltsf] Joj:yfkg ug]{ sfo{df ;xof]u / ;dGjo ug]{ . 

• lzIff ;DaGwL tflndsf] ;~rfng ug{ ;xof]u ug]{ . 

• zfvf4f/f ;~rflnt a}7s, uf]i7L, ;]ldgf/ nufotsf sfo{qmdx?sf] Joj:yfkg tyf ;~rfng sfo{df 

cfjZos ;xof]u ;xlhs/0f ug]{ . 

• lzIf0f l;sfO, lzIfs / sd{rf/Lsf] tflnd tyf Ifdtf ljsf;sf sfo{qmdx?sf] Joj:yfkg tyf 

;~rfng ug{df ;xof]u / ;xlhs/0f ug]{ . 

• zfvf4f/f ;~rflnt v]ns'b tyf cGo cltl/Q z}lIfs s[ofsfkx?sf] ;~rfngdf ;xof]u / ;xlhs/0f 

ug]{ . 

• ljBfno cg'udg, lgl/If0f tyf ;'kl/j]If0f tyf k]zfut ;xof]usf sfo{df ;xof]u ug]{ . 

• cfwf/e"t txsf] -sIff *_ k/LIff ;~rfng, Joj:yfkg, cg'udg, glthf tyf k|df0fkq lgdf{0f sfo{df 

;xof]u ;xlhs/0f ug]{ . 

• gu/leq ;~rflnt a}slNks ljBfno tyf ;fd'bflos l;sfO s]Gb|x?sf] ;~rfng, cg'udg, d"Nofª\sg 

/ lgodgsf sfo{x?df ;xof]u ug]{ . 

• ljBfnodf lzIfs, sd{rf/L Joj:yfkg, lj=Jo=;=, lzIfs cljefjs ;+3 u7gdf ;xof]u / ;xlhs/0f 

ug]{ . 



162| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• lzIff ;DaGwL gLlt, sfg'g, dfkb08, sfo{ljlw, of]hgf th'{dfsf sfdx?df ;xof]u ug]{ . 

• lzIfs tyf sd{rf/Lsf] sfo{;Dkfbg d"Nofª\ofsg tyf ;DklQ ljj/0f ;+sng tyf ;DalGwt lgsfodf 

k]; ug]{ sfddf ;xof]u ug]{ . 

• ljleGg l;kmfl/;, k|ltj]bg tyf kqx? lgdf{0f tyf ;Dk|]z0f sfo{df ;xof]u ;xlhs/0f ug]{ . 

• zfvf k|d'v P+j sfof{no k|d'n] nufP cx|fPsf] cGo sfdx? ug]{ .  

 

nIdL Gof}kfg] sfof{no ;xof]uL - lzIff o'jf tyf v]ns'b zfvf _  

• cfkm'nfO{ tf]lsPsf] zfvfdf ;'/Iff / ;/;kmfO{ ;DaGwL sfd ug]{ . 

• tflsPsf] zfvfdf vfg]kflg, lrof, vfhf, ;DalGwt sd{rf/Lsf] sfo{sIfdf ;dodfg} Joj:yf ug]{ . 

• ;DalGwt zfvfdf /x]sf sd{rf/Lx?n] sfof{no;Fu ;DalGwt sfd cx|fPdf ug]{ . 

• cfkm'nfO{ tf]lsPsf] zfvfsf] a}7s ;~rfngsf nflu cfjZos a}7s sIfsf] Joj:yfkg / ;dodf g} 

;/;kmfO{ ug]{ . 

• ;dodfg} sfof{no vf]Ng], aGb ug]{ tyf /]vb]v ug]{ . 

• zfvf k|d'v P+jd sfof{no k|d'vn] nufo cx|fosf] sfdx? ug]{  

 

 

:jf:Yo zfvf - gl;{ª rf}yf], kfFrf}F / 5}6f}+ _ 

• ;'/lIft dft[Tj  

• ue{jtL kl/If0f  

• ;'Ts]/L kl/If0f tyf ;]jf - PNC_ 

• kl/jf/ lgof]hg ;]jf 

• vf]k ;]jf  

• kf]if0f k|j{4g sfo{qmd  

• dlxnf :jf:Yo :jod ;]js sfo{qmd  

• k|hgg :jf:Yo sfo{qmd  

• :jf:Yo lzIff ÷k/fdz{  

• PMTCT ;]jf  

 

kf/fd]l8D; rf}yf], kfFrf}F / 5}6f}+  



163| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• b}lgs lj/fdL kl/If0f tyf pkrf/ ;]jf  

• :jf:Yo ;DaGwL gLlt, of]hgf th'{df tyf cg'udf d"Nofª\sg ug]{ sfo{  

• cfk'lt{ Joj:yfkg  

• ;fdf'bflos :jf:Yo k|j{4g  

• sd{rf/L k|zf;g  

• vf]k ;]jf  

• Ifo/f]u, s'i7/f]u lgoGq0f sfo{qmd ;~rfng  

• ;?jf /f]u lgoGq0f sfo{qmd ;~rfng  

• /fli6«o :jf:Yo sfo{qmd ;~rfng tyf Joj:yfkg  

 

j8f ;lrjx?sf] sfo{ljj/0f 

 

5}6f}+ tx – las|d ;DjfxfDkm], zflns/fd uf}td, /ldnf a'9f, gj/fh kg]?, s'df/ k|;fb sf]O{/fnf, zf]ef zdf{ 

kfFrf}F tx – ;fg' >]i7,  ;l/tf ltjf/L Kofs'/]n, cflzif 9'ª\u]n, uf}/L s]=;L= lbg]z ;fksf]6f _  

• :yfgLo kl~hsflwsf/Lsf ?kdf sfo{ ug]{ - hGd, ljjfx, a;fO;/fO, ;DaGwljR5]b / d[To'h:tf JolQmut 

36gf btf{;DaGwL _ 

• ;fdflhs ;'/Iff eQmf kfpg] nfeu|flxsf] tf]lsPsf] ;dodf gofF btf{, gljs/0f / nut s6\6f ug]{ . 

• :yfgLo ;/sf/ ;~rfng P]g @)&$ cg';f/ j8f sfof{noaf6 l;kmfl/; tyf k|df0fLt ul/g] sfuhft 

tof/ ug]{ .  

• j8f sfof{nodf /fhZj ;+sng tyf a}+s bflvnf ug]{ .  

• j8f cWoIfsf] sfo{;Dkfbgdf ;xof]u / ;xhLs/0f ug]{ . 

• j8f ;ldltsf] a}7s Joj:yfkg, ;~rfng / lg0f{o clen]vLs/0f, sfof{Gjogdf ;xof]u jf j8f ;ldltsf] 

;b:o ;lrj eO{ sfo{ ug]{ . 

• j8fdf /x]sf sd{rf/Lx?sf] k|d'v eO{ sfo{ ug]{ jf j8f sfof{nodf sfo{/t sd{rf/Lsf] kl/rfng / 

;dGjo ug]{ . 

• j8fdf x'g] ljsf;fTds, r]tgfd"ns sfo{qmd sfof{Gjogdf ;dGjo / ;xhLs/0f ug]{ . 

• j8f sfof{nodf /x]sf lhG;L ;fdfgx?sf] /]vb]v tyf ;+/If0f, dd{t ;Def/ / Joj:yfkg;DaGwL sfo{ 

ug]{ . 

• clen]v Joj:yfkg;DaGwL sfo{ ug]{ . 



164| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• j8f sfof{nodf /x]sf ;Dk"0f{ lhG;L ;fdfgx?sf] /]vb]v, ;+/If0f tyf cBfjlws ug]{ . 

• j8faf6 ul/g] ;a} k|sf/sf l;kmfl/; tyf k|dfl0ft tof/ ug]{ . 

• j8fsf] b}lgs jf lgoldt ;]jfk|jfx tyf k|zf;lgs sfd ;~rfng ug]{ . 

• sfo{kflnsf jf j8f ;ldltsf lg0f{ox?sf] sfof{Gjog ug]{ . 

• j8f cWoIf / k|d'v k|zf;sLo clws[tsf] lgb]{zg sfof{Gjog ug]{ . 

• btf{, rnfgL tyf ;+nUg sfuhftx?sf] clen]vLs/0f ug]{ . 

• j8fsf] cfoJoosf] nut /fVg] . 

• of]hgf;DaGwL sfd - a:tL:t/af6 of]hgfx?sf] dfu ;ª\sng ug]{, of]hgf 5gf]6 tyf k|fyldsLs/0fdf 

;xhLs/0f ug]{, ;~rflnt of]hgfx?sf] cg'udg ug]{ _ . 

• j8f :t/Lo of]hgf cg'udg ;ldltsf] ;b:o ;lrjsf] ?kdf sfd ug]{ .  

• j8f leq /x]sf cGo ;/sf/L sfof{nox?;Fu ;dGjo u/L sfd ug]{ . 

• j8f sfof{non] ;Dkfbg u/]sf sfdx?sf] dfl;s, q}dfl;s, cw{jflif{s / jflif{s k|ltj]bg gu/kflnsfdf 

k]; ug]{, 

• j8fleqsf tYofª\s ;ª\sng;DaGwL sfo{, 

• j8fleqsf] ljkb\ Joj:yfkg;DaGwL sfo{ - ljkb\ Joj:yfkg ;ldltsf] ;b:o;lrj eO{ sfo{ ug]{ _, 

• 6f]n ljsf; ;+:yfsf] u7g / kl/rfng;DaGwL, 

• j8f:t/Lo s[lif ljsf;;DaGwL sfo{ - s[lif ;ldltsf] ;b:o _, 

• j8fdf k|fKt ePsf ljjfbx?sf] lgj]bg btf{ u/L cfjZostfcg';f/ 5nkmn u/fO{ d]nldnfk kq tof/ 

ug]{, 

• j8f sfof}nosf] ;"rgf clwsf/Lsf] ?kdf sfo{ ug]{ . 

• ;fj{hlgs ;]jf k|jfxsf] ;Gb{e{df ;Dks{, ;dGjo / ;xlhs/0f ug]{ . 

• j8f sfof{noaf6 x'g] ljleGg sfdsf] cfZostf cg';f/ ;h{ldg d'r'Nsf tof/ u/L k]; ug]{ .  

 

-gu/ k|x/L _ 

• 6f]vf gu/kflnsfsf] uf8{sf] sfd ug]{, 

• gu/kflnsfdf ePsf ;a} ;fdfgx?sf] /]vb]v ug]{, 

• gu/kflnsfdf hgwgsf] Iflt x'g glbg], 

• aflx/af6 s:tf dfG5] cfpF5g\ eg]/ lgu/fgL ug]{ / s] sfdsf nflu cfPsf] eg]/ ;f]wk'5 ug]{, 

• gu/kflnsfdf aflx/af6 s] ;fdfg cfpF5 / s] ;fdfg aflx/ hfG5 eGg] lgu/fgL ug]{, 
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• cfk"m cg'zf;gdf /xg] / c?nfO{ klg cg'zf;gdf /xg cg'/f]w ug]{ . 

• gu/ k|d'v jf k|d'v k|zf;sLo clws[tn] eg]sf] sfd ug]{ .   

 

  



166| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

cg';"rL # k|:tfljt b/aGbLsf] sfo{ljj/0f 

 

 != ;fdfGo k|zf;g zfvf  

 

 !=! zfvf k|d'v -clws[t ;ftf}F+÷cf7f}F_ sf] sfo{ljj/0f 

 

• :yfgLo ;]jfsf] Joj:yfkg ;DaGwL gLlt th'{df, dfkb08 / sd{rf/L cfrf/;+lxtf tof/ u/L :jLs[ltsf 

nflu k|d'v k|zf;sLo clws[tdfkm{t sfo{kflnsfdf k]; ug]{ .  

• :yfgLo txsf sd{rf/Lsf] ;]jf ;t{, ;'ljwf / sfo{ lhDd]jf/L tf]sL ;f]sf cfwf/df cg'udg, d"Nofª\sg 

/ lgodg ug]{ . 

• dftxtsf pkzfvfx?df sfo{/t sd{rf/Lx?sf] sfo{;Dkfbgsf cfwf/df d"Nofª\sg u/L cfk\mgf /fo;fy 

k|d'v k|zf;sLo clws[t;dIf k]; ug]{ .  

• sd{rf/L kl/rokqsf] nflu clen]v tof/ ug{ nufO{ k|d'v k|zf;sLo clws[taf6 :jLs[t u/fO{ ljt/0f 

ug]{ / sfof{no ;dodf kl/rokq clgjfo{ nufpg] Joj:yf ug]{ .  

• gu/;ef ;DkGg ePkl5 k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/Ladf]lhd 

sfo{qmd sfof{Gjog sfo{of]hgf agfO{ tf]lsPsf] ;doleq k]; ug]{ . dftxtsf sd{rf/Lx?sf] sfo{ljj/0f 

tof/ u/L :ki6 lhDd]jf/L ls6fg ug]{ / ;f]cg';f/ sfo{;Dkfbg d"Nofª\sg u/L k|d'v k|zf;sLo 

clws[t;dIf k]; ug]{ . 

• k|d'v k|zf;sLo clws[t jf gu/;ef jf sfo{kflnsfn] tf]s]sf / clwsf/ k|Tofof]hg ul/Psf cGo sfo{x? 

ug]{ .  

• ljBdfg ;ª\u7g ;+/rgfcg';f/ cfjZos sd{rf/L b/aGbL lgwf{/0f u/L kbk"lt{sf nflu kbk"lt{ ;ldltdf 

k]; ug{ ljj/0f tof/ ug]{ . 

• sd{rf/Lsf] j[lQ ljsf; tyf Ifdtf ljsf;sf nflu sfo{qmd / sfo{of]hgf tof/ ug]{,  

• zfvf Pjd\ sfo{ lhDd]jf/Lcg's"n x'g] u/L ljifo If]qsf] tflnd, uf]i7L, ;]ldgf/sf sfo{qmd tof/ u/L 

:jLs[ltsf nflu k]; ug]{ . 

• sd{rf/Lsf] a}7s dfl;s lgoldt ?kdf cfof]hgf ug]{, a}7s ;~rfng ug]{, a}7sdf k|fKt ;'emfj, u'gf;f] 

/ ;d:ofaf/] Ps txdfly :ki6 ?kdf k|:t't ug]{, a}7ssf lg0f{o sfof{Gjog ug]{ u/fpg] .  
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• sfof{nosf sd{rf/Lx?sf] gfd, y/, 7]ufgf, pd]/, z}lIfs of]Uotf, kb, lgo'lQm ldlt, sfo{/t zfvf;d]t 

:ki6 x'g] u/L clen]v /fVg nufpg] . 

• sd{rf/L lgo'lQm, ;?jf, a9'jf, cjsfz cflbsf] ljj/0f cBfjlws u/L /fVg nufpg] . 

• sfof{nosf] :jLs[t b/aGbLsf kb l/Qm ePdf kbk"lt{;DaGwL sf/jfxL cufl8 a9fpg] .  

• sd{rf/Lsf] sfh / labfsf] clen]v /fVg], xflh/L lstfa ;'/lIft /fVg], labf dfu ug]{ sd{rf/Lsf] clen]v 

x]/L sfof{nosf] sfddf afwf gkg]{ u/L labf :jLs[ltsf nflu sfof{no k|d'v;dIf l;kmfl/; ug]{ .  

• sfo{kflnsf Pjd\ cGo ;ldltx?sf] a}7ssf nflu cWoIfsf] lgb]{zfg';f/ ;b:ox?nfO{ pkl:yltsf nflu 

cfdGq0f ug]{, a}7ssIf / cGo cfjZos ;fdfg tyf pks/0fsf] Joj:yf ldnfpg].  

• a}7sdf ePsf 5nkmnsf] l6kf]6 ug]{, lg0f{o n]vL cWoIfaf6 k|df0fLs/0f u/fpg], ;DalGwt JolQm jf 

lgsfodf lg0f{o ptf/ k|dfl0ft u/fO{ k7fpg] / ;f]sf] clen]v /fVg] .  

• j8f sfof{nodf sd{rf/L gk'u ePdf jf la/fdL ePdf jf nfdf] ;do cg'kl:yt /x]sf] hfgsf/L cfPdf 

;f]sf] nflu j}slNks Joj:yf u/L sd{rf/L v6fpg] .  

• pkzfvfsf cGo sd{rf/Lx?sf] sfo{ljj/0f / sfo{ljlefhg tof/ u/L :ki6 lhDd]jf/L tf]Sg] .  

 

!=!=@ lhG;Ltyf e08f/0f pkzfvf clws[t 5}6f}+÷;ftf}+ sf] sfo{ljj/0f 

 

• gu/kflnsfsf nflu cfjZos lgdf{0f ;fdu|L jf cGo ;fdfg vl/b ug{sf nflu ;fj{hlgs vl/b P]g, 

@)^# df plNnlvt k|lqmof k"/f ug{ k|f/lDes sf/jfxL u/L :jLs[ltsf nflu k]; ug]{ . 

• gu/;efjf6 :jLs[t sfo{qmd / jh]6sf] kl/lwleq /xL jflif{s tyf cfjlws vl/b of]hgf tof/ u/L 

:jLs[ltsf nflu zfvf k|d'vdfkm{t k]; ug]{ . 

• :yfgLo ;/sf/ ;~rfng P]g, @)&$ bkmf &$ sf] pkbkmf -@_ adf]lhd gu/kflnsfsf nflu ;fj{hlgs 

vl/b lgodfjnL jgfO{ nfu' ug{ cfjZos d:of}bf tof/ u/L k]; ug]{ . 

• sfof{nonfO{ cfjZos kg]{ lgdf{0f tyf sfof{no ;fdfgsf] km]xl/:t tof/ u/L vl/b :jLs[ltsf nflu 

zfvf k|d'v;dIf k]; ug]{ . 

• vl/b of]hgfdf pNn]v ePsf ;fdfg cfk"lt{sf nflu ;fdfgsf] kl/df0f x]/L lgodfg';f/ b/efp kq jf 

af]nkq cfx\jfg ug{ k|f/lDes sf/jfxL cl3 j9fpg] . 

• gu/kflnsfsf] gfpFdf /x]sf hUuf, ejg, 6x/f, ;6/, xn, ;jf/L ;fwg, p4f/sf ;fwg, /fxt ;fdu|L 

cflb rn –crn ;DklQsf] km]xl/:t tof/ u/L cBfjlws u/L/fVg] . 
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• pQm rn–crn ;DklQsf] cBfjlws ljj/0f jflif{s ?kdf gu/;efdf hfgsf/Lsf nflu k]; ug]{, 

• gu/kflnsfsf] gfpFdf /x]sf hldg Pjd\ ;fj{hlgs ;/sf/L hldgsf] cltqmd0f x'g glbg cfjZos 

dfkb08 agfO{, tf/af/ jf 3]/faGbL u/L /fVg] Joj:yfsf nflu sfo{qmd tof/ u/L :jLs[ltsf nflu k]; 

ug]{ . 

• sfof{nosf] k|of]udf /x]sf kmlg{r/nufotsf sfof{noLo ;fdfgsf] ljj/0f tof/ u/L zfvf÷pkzfvfut 

?kdf lhDd]jf/L lbg] / dd{t ug'{kg]{ ;fdfgsf] ljj/0f v'nfO{ dd{tsf nflu l6Kk0fL k]; ug]{ . 

• sfof{nodf /x]sf ;jf/L ;fwg, sfof{no ;fdfg, ejg, Uof/]h 6x/f cflbsf] jflif{s lg/LIf0f u/fO{ 

k|fljlws k|ltj]bg;fy lnnfd ug{'kg]{ ;fdfgsf] lnnfdLsf nflu k|f/lDes sf/jfxL u/L k]; ug]{ . 

• vl/b eO{ cfDbfgL afFlwPsf ;fdfgsf] lan e'QmfgLsf nflu k|dfl0ft u/L n]vf zfvfdf k]; ug]{ / zfvf 

jf sd{rf/Laf6 dfu ePsf sfof{no ;fdfg :jLs[t dfu kmf/fdcg';f/ lgsf;f lbg] . 

• vKg] ;fdfg eP lkmtf{ x'g] ;do ls6fg u/L lgsf;f lbg] / gvKg] ;fdfg eP vr{ n]vL lgsf;f lbg] / 

;f]sf] clen]v /fVg] . 

• gu/;ef ;DkGg ePkl5 k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/L adf]lhd 

sfo{qmd sfof{Gjog sfo{of]hgf agfO{ tf]lsPsf] ;doleq k]; ug]{ . 

• lhG;L ;fdfgsf] jflif{s k|ltj]bg tof/ ug]{, lhG;L lg/LIf0f u/fpg] / k|ltj]bgdf pNn]v ePsf ;'emfjx? 

sfof{Gjog ug]{ . 

• gu/sfo{kflnsfcGtu{tsf sd{rf/Lx?, j8f sfof{nosf sd{rf/L, gu/ k|x/Lx?sf] xflh/L, labf, sfhsf] 

clen]v /fVg] .  

 

!=!=@=!= sDfKo'6/ ck/]6/sf] sfo{ljj/0f  

➢ gu/kflnsf leqsf] lhG;L tyf e08f/0f zfvfdf /xL k|zf;g, e08f/0f, lhG;L Joj:yfkgsf] sfo{df ;xof]u 

ug]{ . 

➢ gu/kflnsfn] tof/ ug'{ kg]{ lrl7 kq tof/ ug]{ . 

➢ cfjZostf cg';f/ ljleGg zfvf ;uF ;DaGwLt sfuhft tof/ ug]{ .  

➢ gu/kflnsfsf] ;Dk'0f{ rn crn ;DklQsf] lnlvt /]s{8 tof/ ug]{ . 

➢ cGo zfvf pkzfvf jf PsfO{x?df sDKo'6/ ;DaGwL ;d:of cfPdf ;xof]u tyf ;xlhs/0f ug]{ . 

➢ gu/sf] k|zf;g ;DaGwL cfjZos tYofª\s ;+sng tyf Joj:yfkg ug]{ . 

➢ zfvfn] tf]s]sf] cGo sfd ug]{ . 
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!=!=#= of]hgf tyf cg'udg pkzfvf clws[t -5}6f}F÷;ftf}F sf] sfo{ljj/0f  

• gu/kflnsfdf ;~rfng x'g] ;Dk'0f{ of]hgf cfof]hgfx?sf] l86]n sfo{of]hgf tof/ ug]{ . 

• sfo{;Dkfbg lgodfjnLdf pNn]v ePsf lhDd]jf/Lcg';f/ ;Dkfbg ul/Psf of]hgfx?sf] k|ult ljj/0f 

cGo zfvf pkzfvfx?af6 ;ª\sng u/L PsLs[t ?kdf /fVg] .  

• s'g} sd{rf/L ljgf;"rgf nfdf] ;do sfof{nodf cg'kl:yt /x]df lghnfO{ kqfrf/ ug]{, ;Dks{df gcfPdf 

sfg'g adf]lhd ;fj{hlgs ;"rgf hf/L ug]{ tkm{ k|f/lDes sf/jfxL cl3 j9fpg].  

• sfof{non] lg0f{o ug'{kg]{ ljleGg ljifodf l6Kk0fL p7fO{ lg0f{osf nflu k]; ug]{ / lg0f{o eO{ cfPkl5 

;DalGwt zfvf jf pkzfvfdf ;f];DaGwL hfgsf/L u/fpg] . 

• sfof{no / ;]jfu|fxL;DaGwL ljifodf cGo lgsfo, ;/sf/L Pj+ u}/;/sf/L ;+:yfx?;Fu cfjZos kqfrf/ 

ug]{ / ;f]sf] clen]v /fVg] .  

• dGqfno / cGo ;/f]sf/jfnf lgsfox?af6 k|fKt kl/kq tyf kqx? sfof{no k|d'v;dIf k]; ug]{ / 

cfb]zfg';f/ sfof{Gjog ug]{ .  

• gu/;ef ;DkGg ePkl5 k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/Ladf]lhd 

sfo{qmd sfof{Gjog sfo{of]hgf tof/ ug{ zfvf k|d'vnfO{ ;xof]u ug]{  

• sfof{nodf gofF lgo'lQm ePsf sd{rf/Lsf] zfvf tf]Sg], lghn] ;Dkfbg ug'{kg]{ sfo{sf] ljj/0f tof/ u/L 

pknAw u/fpg].  

• cfk"mnfO{ k|Tofof]hg ul/Psf / cGo nfufP cx|fPsf sfo{x? zfvfk|d'vsf] lgb]{zgdf /xL ug]{ u/fpg].  

• k|d'v k|zf;sLo clws[tn] tf]s]adf]lhd sfo{ ug]{ . 

 

!=!=$= /fh:j pkzfvf clws[t 5}6f}+ sf] sfo{ljj/0f  

• sfof{nodf k|fKt x'g] / j8f sfof{nodf ;ª\sng ul/g] /fh:jsf] 5'6\6f 5'6\6} ljj/0f ;ª\sng u/L k|To]s 

dlxgfsf] cGtdf ;a} j8f sfof{nox?af6 ;ª\sng /fh:jsf] ljj/0f tof/ ug]{ .  

• 3/hUuf s/, ;DklQ s/, dfnkf]t, b:t'/, ;]jf z'Ns, axfn s/, ef8f, axfn la6f}/L cflbsf] ljj/0f 

;ª\sng u/L :ki6 nut v8f ug]{ .  

• gu/kflnsf If]qdf /x]sf 7"nf s/bftf / ;fgf s/bftfsf] bfo/f -l;lnª_ ls6fg ug{ /fh:j k/fdz{ 

;ldltdfkm{t sfo{kflnsfdf l;kmfl/; ug{ cnu cnu ljj/0f tof/ u/L k]; ug]{ .  

• gu/;efaf6 :jLs[t /fh:jsf b/x? ;a} s/bftfn] :ki6 b]Vg, k9\g / a'e\mg ;Sg] u/L /fh:j zfvfdf 

/fVg] / ;j{;fwf/0fsf] hfgsf/Lsf nflu :yfgLo /fhkqdf k|sfzg ug]{ . 
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• gu/kflnsf If]qsf s/bftfx?sf] ljj/0f ;ª\sng u/L cBfjlws clen]v /fVg] / ;a} k|sf/sf /fh:j 

;|f]tnfO{ ;]jf k|jfx;Fu cfa4 u/L sfof{Gjogdf Nofpg].  

• s/bftfd}qL s/ k|0ffnL nfu' ug{, s/ c;'nL sfo{nfO{ k|efjsf/L agfpg, ;a} s/bftfx? Pjd\ 

;j{;fwf/0fnfO{ ;d]t ;+nUg u/fO{ s/sf] dxTj, s/ ltg]{ bfloTj / pkof]lutfsf] af/]df s/bftf lzIff 

sfo{qmd ;~rfng ug{ sfo{qmd th'{df u/L :jLs[ltsf nflu k]; ug]{ .  

• 3/hUuf s/bftf, Joj;fo s/bftf, dfnkf]t s/bftfsf] ljj/0f gfd, 7]ufgf;lxtsf] nut cBfjlws 

u/L /fVg] . 

• gu/;efaf6 :jLs[t /fh:j ;ª\sng nIo ;dod} k"/f x'g] u/L /fh:j c;'nL ug]{ sfo{of]hgf tof/ u/L 

sfof{Gjog ug{] u/fpg] . 

• /fh:jsf If]q / bfo/f a9fpg ;Defljt ljifo If]qx?sf] cWoog u/L /fh:j k/fdz{ ;ldltnfO{ 

;f];DaGwL gLlt, sfg'g / dfkb08 tof/ ug]{ sfo{df ;'emfj k|:t't ug]{ .  

• s/ /fh:j, u}/s/ /fh:j, ;]jf z'Ns, b:t'/ cflbsf] b/ lgwf{/0f tyf /fh:j ;'wf/sf ;DaGwdf cWoog 

u/L :yfgLo /fh:j k/fdz{ ;ldltnfO{ ;'emfj lbg] . 

• zfvfdf cfO{ k/]sf ;d:of ;dfwfgsf nflu kxn ug]{, sfddf ;xhLs/0f ug]{, /fh:j a'emfpg cfPsf 

;]jfu|fxLx?nfO{ emGem6 jf lemhf] dx;'; gx'g] jftfj/0f ldnfpg] . 

• sfo{kflnsf, k|d'v k|zf;sLo clws[t jf zfvf k|d'vn] tf]s]sf jf clwsf/ k|Tofof]hg u/]sf sfo{x? 

tf]lsPadf]lhd ;Dkfbg ug{]. 

 

 

!=!=$=!= /fh:j pkzfvf /fh:j ;xfos -kfFrf}F_ sf] sfo{ljj/0fM  

• j8f sfof{nodf ;ª\sng ul/g] /fh:jsf] 5'6\6f 5'6\6} ljj/0f ;ª\sng u/L k|To]s dlxgfsf] cGtdf ;a} 

j8f sfof{nox?af6 ;ª\sng ug]{ . 

• 3/hUuf s/, ;DklQ s/, dfnkf]t, b:t'/, ;]jf z'Ns, axfn s/, ef8f, axfn la6f}/L cflbsf] ljj/0f 

;ª\sng u/L :ki6 nut tof/ ug{ ;xof]u ug]{ .  

• ;ª\sng ePsf] /fh:j /sd a}ª\s vftfdf bflvnf u/L ;f]sf] ljj/0f;lxt a}ª\s ef}r/ n]vf zfvfdf 

k]; ug]{ .  

• gu/kflnsf If]qdf /x]sf 7"nf s/bftf / ;fgf s/bftfsf] bfo/f -l;lnª_ ls6fg ug{ /fh:j k/fdz{ 

;ldltdfkm{t sfo{kflnsfdf l;kmfl/; ug{ cnu cnu ljj/0f tof/ u/L k]; ug]{ .  
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• gu/;efaf6 :jLs[t /fh:jsf b/x? ;a} s/bftfnfO{ hfgsf/L u/fpg ;d'bfo :t/df /fh:j ;DaGwL 

hgr]tgfd"ns sfo{qmd ;~rfng ug]{ . 

• ;a} s/bftfx? Pjd\ ;j{;fwf/0fnfO{ s/sf] dxTj, s/ ltg]{ bfloTj / pkof]lutfsf] af/]df s/bftf lzIff 

sfo{qmd ;~rfng ug{ sfo{qmd th'{df u/L :jLs[ltsf nflu k]; ug]{ .  

• 3/hUuf s/bftf, Joj;fo s/bftf, dfnkf]t s/bftfsf] ljj/0f gfd, 7]ufgf;lxtsf] nut cBfjlws 

u/L /fVg] . 

• gu/;efaf6 :jLs[t /fh:j ;ª\sng nIo ;dod} k"/f x'g] u/L /fh:j c;'nL ug]{ sfo{of]hgf sfof{Gjog 

ug{] . 

• zfvfdf cfO{ k/]sf ;d:of ;dfwfgsf nflu kxn ug]{ sfddf ;xhLs/0f ug]{  

• /fh:j a'emfpg cfPsf ;]jfu|fxLx?nfO{ emGem6 jf lemhf] dx;'; gx'g] jftfj/0f ldnfpg] . 

• zfvf k|d'vn] tf]s]sf jf clwsf/ k|Tofof]hg u/]sf sfo{x? tf]lsPadf]lhd ;Dkfbg ug]{ . 

 

!=!=%=sfg'g pkzfvf sfg'g clws[tsf] sfo{ljj/0fM  

• sfg'g pkzfvfsf] k|d'v eP/ sfo{ ug]{,  

• :yfgLo ;/sf/ ;~rfng P]g @)&$ sf] bkmf $& cg';f/sf ljifodf ljjfb lg?k0fsf nflu Goflos 

;ldltnfO{ ;xof]u ug]{ .  

• Goflos ;ldltaf6 ePsf lg?k0fsf lg0f{o / d]nldnfksf k|df0f clen]vLs/0f ug]{ . 

• Goflos ;ldltsf] ;lrjfno, Gofo, sfg'g, dfgj clwsf/ k|j4{g tyf d]nldnfk / dWo:ytf ug]{, lg0f{o 

tyf km};nf sfof{Gjog ug]{ .  

• dWo:ystf{x?sf] ;"rL btf{sf nflu of]Uotf / cg'ej :ki6 x'g] u/L cfj]bg dfu ug{ k|f/lDes vfsf 

tof/ u/L :jLs[ltsf nflu k]; ug]{ .  

• Goflos ;ldltsf lg0f{o tyf km};nf sfof{Gjogsf nflu sfo{kflnsfdf k]; ug]{ .  

• gu/sfo{kflnsfsf] ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljQLo 

k|ult ljj/0f k]; ug]{ .  

• gu/kflnsf, gu/;ef jf sfof{noaf6 dfu ePdf sfg'gL /fo ;'emfj k]; ug]{ .  

• d]nldnfkstf{ 5gf}6 tyf ;"rLs[t ug]{,  

• j8f:t/df x'g] d]nldnfk sfo{sf] cg'udg u/L cfjZos ;Nnfx ;'emfj lbg], 

• Goflos ;ldltn] ljjfb lg?k0fsf nflu ;DalGwt kIfnfO{ pkl:yt u/fpg k/]df kqfrf/ ug]{, 
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• Goflos ;ldltaf6 ePsf Gofo lg?k0fsf lg0f{o ;/f]sf/jfnf kIfn] dfu u/]df sfo{kflnsf tyf ;ldltsf] 

lgb]{zg cg';f/ k|ltlnlk pknAw u/fpg] .  

• gu/;efaf6 :jLs[t sfo{qmd sfof{Gjogsf nflu k|d'v k|zf;sLo clws[taf6 k|fKt sfo{ lhDD]jf/L 

cg';f/sf sfo{qmd sfof{Gjog ug{ jflif{s sfo{of]hgf agfO{ k|d'v k|zf;sLo clws[t;dIf k]; ug]{ .  

• sfo{kflnsf, k|d'v k|zf;sLo clws[t / k|zf;g zfvf k|d'vaf6 tf]lsPsf cGo sfo{x? ug]{ .  

 

!=!=%=!= sfg'g ;xfos -kfFrf}F_ sf] sfo{ljj/0f ph'/L k|zf;s  

• Goflos ;ldltsf] ;xfos sd{rf/Lsf] ?kdf sfo{ ug]{ .  

• gu/df Gofo lg?k0fsf nflu cfPsf ph'/Lx? btf{ ug]{ .  

• ljjfb ;dfwfg x'g' cufl8sf] 5nkmnsf] clen]v tof/ ug]{ . 

• gu/kflnsf leq d]nldnfk stf{5gf}6 ug]{ . 

• d]nldnfkstf{ cWofjlw ug]{ tyf ;"rL tof/ ug{ ;xof]u ug]{,  

• j8fdf x'g] d]nldnfksf] ldnfkq Jojl:yt ug]{ tyf /]s{8 /fVg],  

• j8f sfo{fnodf ;~rfng x'g] ljjfb ;DaGwdf cfjZos ;dGjo / /fo / k/fdz{sf] sfo{ ug]{,  

• sfg'g pkzfvf tyf Goflos ;ldltsf] ;lrjfnosf] dfl;s, rf}dfl;s tyf jflif{s k|ltj]bg tof/ ug{], 

• cfkm\gf] pk–pk–zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{]/u/fpg], 

• zfvf k|d'vaf6 tf]lsPsf cGo sfo{x? ug]{ .   

 

!=!=%=@== sfg'g ;xfos -kfFrf}F_ sf] sfo{ljj/0f clen]v k|zf;s  

• Goflos ;ldltsf] ;xfos sd{rf/Lsf] ?kdf sfo{ ug]{ .  

• Gofo lg?k0f eP kl5 ;Dk'0f{ km};nfsf] clen]v tof/ ug]{ . 

• Goflos ;ldltaf6 ePsf lg?k0fsf lg0f{o / d]nldnfksf k|df0f clen]vLs/0f ug]{ . 

• Goflos ;ldltsf] ;lrjfno, Gofo, sfg'g, dfgj clwsf/ k|j4{g tyf d]nldnfk / dWo:ytf ug]{, lg0f{o 

tyf km};nf sfof{Gjog ug]{ jftfj/0f agfpg] .  

• dWo:ystf{x?sf] ;"rL btf{sf nflu of]Uotf / cg'ej :ki6 x'g] u/L cfj]bg dfu ug{ k|f/lDes vfsf 

tof/ u/L :jLs[ltsf nflu k]; ug]{ .  

• Goflos ;ldltsf lg0f{o tyf km};nf sfof{Gjogsf nflu sfo{kflnsfdf k]; ug]{ . 

• zfvf k|d'vaf6 tf]lsPsf cGo sfo{x? ug]{ . 
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!=!=^= gu/ k|x/L PsfO{ M 

gu/ k|x/Lsf] sfo{ljj/0f M  

• gu/kflnsfsfof{no xftfleq / aflx/sf] ;DklQ Pjd\ sfof{nosf] ;+/If0f / ;'/Iff ug]{ . 

• gu/kflnsfsf] If]qleqsf ;fj{hlgs ;DklQ h:t} 9n, kf6L, kf}jf, dlGb/, k]6L, rp/ cflbsf] xflg 

gf]S;fgL x'g glbg lgoldt ?kdf /]vb]v ug]{ u/fpg] / ;f]sf] ;do ;dodf k|ltj]bg ;fdfGo k|zf;g 

zfvfdfkm{t k|d'v k|zf;sLo clws[t;dIf k]; ug]{ .  

• :yfgLo ;/sf/ ;~rfng P]g, @)&$ bkmf !! sf] pkbkmf -@_ sf] -s_ plNnlvt sfo{x? ug]{ u/fpg] / 

;f];DaGwL cfjZos ;"rgf k|d'v k|zf;sLo clws[t ;dIf k]; ug]{ .  

• sfof{nodf b}lgs ?kdf cfpg] / hfg] JolQmx?sf] ultljlwdf lgu/fgL /fVg] / /]vb]v ug]{ .  

• gu/kflnsf If]qdf kg{ cfPsf cfsl:ds 36gf, b'3{6gf, ljkb\df p4f/sf nflu tTsfn gu/ k|x/L 

kl/rfng ug]{ / ;f] 36gfsf] ljj/0f;lxtsf] hfgsf/L sfof{nodf u/fpg].  

• gu/;ef ;DkGg ePkl5 k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/Ladf]lhd 

sfo{qmd sfof{Gjog / gu/kflnsf ;'/Iff Joj:yfsf] sfo{of]hgf agfO{ tf]lsPsf] ;doleq k]; ug]{ .  

• gu/kflnsfsf] rncrn ;DklQsf] /]vb]v / ;+/If0fsf nflu sfo{qmd tof/ u/L :jLs[t u/fpg], sfof{no 

/ sfof{nodf /x]sf ;fdfgx?sf] ;+/If0fsf nflu b}lgs ?kdf hfFra'em ug]{ .  

• lbgsf] @ k6s clkm; ;dodf d'Vo ahf/ a;'Gw/f rf]s, rf}sL, ;fdfv'zL rf]s, a;kfs{ , 

u0f]z:yfg,hfnkfrf]s /  lu|gn\of08 rf]s  cg'udg tyf u:tL ug{] . 

• pQm l8p6L ;dodf af6f]df tf/ nq]sf] lah'nL Jo:yfkg ug{] . 

• b}lgs ?kdf ePsf] tf/ Aoj:yfkgdf l8p6L ug{] 

• 6f]vf gu/kflnsf leq lgod lakl/t agfO{Psf 3/6x/fx? ;'rgfsf] cfwf/df /f]Sg] sfo{df gu/ k|x/Lx? 

v6fpg] . 

• sfo{fno ;xhLs/0fsf] nfuL gu/ k|x/Lx? v6fpg] . 

• lgod lak/Lt ;8s tyf ;8sk]6Ldf Aofkf/ u/]sf] kfO{Pdf ;r]t ug{] . 

• 6f]vf gu/kflnsfleq x'g] lasfz lgd{f0f sfo{x?df ;xhLs/0f ug{sf] nfuL cfjZostf cg';f/ kl/rfng 

x'g]  . 

• 6f]vf gu/kflnsfleq k/Dk/fut tyf ;fdflhs l/tLl/jfhdf nfUg] d]nf dxf]T;j tyf hfqfx?df 

;xlhs/0fsf] nfuL cfjZostf cg';f/ kl/rfng x'g] .  

• b}la k|sf]k tyf ljkt Aoj:yfkgdf cfjZostf cg';f/ kl/rfng x'g] .   
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• cfkm\gf] PsfO{df sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs, sfo{fno ;do kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|d'v k|zf;sLo 

clws[tnfO{ hfgsf/L u/fpg], 

• cfkm\gf] pk–zfvfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{], 

• gu/k|x/Lx?sf] cfrf/;+lxtf agfO{ sfof{Gjog ug]{, lghx?sf] lhDd]jf/L / sfo{;Dkfbgsf] cg'udg u/L 

k|d'v k|zf;sLo clws[t;dIf cfjlws k|ltj]bg k]; ug]{ .  

• k|d'v k|zf;sLo clws[tsf] lgb]{zgdf/xL gu/kflnsfsf] lg0f{o sfof{Gjogdf ;xof]u ug]{ . 

 

!=!=&=j8f ;lrj 5}6f}+sf] sfo{ljj/0f 

• j8f ;ldltsf] ;lrjsf] ?kdf sfo{ ug{] tyf j8f ;ldlt a}7sdf k]z ug{' kg{] Ph]08fx? ;+sng ug{] 

• j8f;ldlt / j8f:t/Lo cg'udg ;ldltsf] ;lrjsf ?kdf sfo{ ug]{ .  

• j8f cWoIfsf] lgb]{zgdf j8f:t/Lo sfo{ tyf of]hgf th'{df, sfof{Gjog, cg'udg, d"Nofª\sgsf] k|ltj]bg 

;fy ;ldltsf] lg0f{ocg';f/ ;DkGg of]hgfsf] e'QmfgLsf nflu l;kmfl/; ug]{ .  

• /fhg}lts ;+oGqx?nfO{ j8f ;ldlt a}7ssf] ;"rgf lnlvt ?kdf k7fpg] Joj:yf ug{] . 

• j8f ;ldlt a}7ssf] lg0f{ox? n]Vg] / dfO{Go'6 ;'/lIft ;fy /fVg] . 

• j8f ;ldltaf6 ePsf lg0f{ox?sf] k|ltlnkL oyf ;dod} gu/kflnsf sfo{fno / ;DalGwt 7fpFx?df 

k7fpg], 

• j8f ;ldlt a}7ssf] lg0f{o sfo{fGjogdf cfjZos sfo{x? ug{], 

• :yfgLo kl~hsflwsf/Lsf] ?kdf sfo{ ug{] -hGd, d[To', lajfx, a;fO–;/fO{ / ;DaGw–laR5]b_, 

• ;fdflhs ;'/Iff eQf kfpg] nfeu|fxLsf] tf]lsPsf] ;dod} gofF bt{f, gjLs/0f / nut s§f ug{], 

• j8f :t/Lo of]hgf cg'udg ;ldltsf] ;b:o ;lrjsf] ?kdf sfo{ ug{], 

• j8f sfo{fnodf /fhZj ;+sng ug{] tyf a}+s bflvnf ug{], 

• j8f;+u ;DaGwLt gu/;efjf6:jLs[t of]hgf tyf sfo{qmdx? sfo{fGjogsf] :ki6 sfo{of]hgf tof/ 

u/L sfo{fGjog ug{], ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmdx? th{'df u/L j8f 

;ldltdfkm{t gkfdf :jLs[ltsf] nflu k]z ug{], 

• pkef]Qmf ;ldltx? u7gdf tyf pkef]Qmf ;ldltn] ug{' kg{] sfo{x?df cfjZos ;xof]u k'ofpg], 

• :yfgLo ;/sf/ ;~rfng P]g, @)&$ cg';f/ j8f sfo{fnoaf6 l;kmfl/; tyf k|dfl0ft ul/g] 

sfuhftx? tof/ ug{], 
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• j8f sfo{fnoaf6 l;kmfl/; tyf k|dfl0ft ul/g] sfuhft tof/ ub{f cfb]zfg';f/ k|rlnt P]g sfg"gsf] 

kl/lw leq /xL cfjZos ;h{ldg ;DaGwL sfo{x? ug{] / ;h{ldg d'r'n\sf tyf cGo cfjZos 

sfuhftx? g.kf. sfo{fno k7fpg], 

• cfkm\gf] j8fdf /x]sf ;fj{hlgs ;DklQsf] clen]v cBfjlws ?kdf /fVg] / ;f] sf] ! k|lt g.kf. 

sfo{fnonfO{ pknAw u/fpg], 

• ;fj{hlgs ;DklQ cltqmd0fdf j8fjf;Lsf] ;xof]udf lgoGq0f ug{] / ;f] sf] hfgsf/L tTsfn} 

gu/kflnsf sfo{fnonfO{ u/fpg], 

• j8f :t/Lo ljleGg ;ldltx? h:t} j8f afn clwsf/ ;ldlt, dfga a]rlavg tyf nfu' cf}ifwL 

la?4sf] ;ldlt, j8f :t/Lo lakt Joj:yfkg ;ldlt cflbsf] ;b:o ;lrj sf] ?kdf sfo{ ug{], 

• j8f sfo{fnodf x'g] ;Dk"0f{ k|zf;lgs sfo{sf] g]t[Tj ug{], 

• j8fdf /x]sf] :jf:Yo rf}sL Joj:yfkg ;ldltsf] ;b:o eO{ sfo{ ug{] 

• j8f:t/Lo nlIft sfo{qmd sfo{fGjogdf ;xhLs/0f ug{], 

• j8f sfo{fnosf vr{ eP/ hfg] tyf vr{ eP/ ghfg] lhG;L ;fdfgx?, j8f sfo{fnosf ;Dk"0f{ kmfOn 

8s'd]G6x?sf] /]vb]v ug{], ;+/If0f ug{], 

• j8f sfo{fnodf ;d:of pTkGg ePdf dflyn\nf] lgsfodf l/kf]l6Ë ug{], 

• j8f sfo{fnoaf6 k|jfx ul/g] ;fj{hlgs ;]jf l56f] 5l/tf] / k|efjsf/L agfpg], 

• j8f;+u ;DalGwt cfkm\gf] sfo{fnosf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ ug{] tyf cfkm\gf] 

zfvfn] ;Dkfbg ug{] sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg/kqx? tf]s cfb]z ;lxt bt{f u/L 

cfjZos sf/afxL ug{]/ u/fpg], 

• j8fsf] ;"rgf clwsf/L / u'gf;f] ;'Gg] clwsf/Lsf] ?kdf /xL cfkm\gf] sfo{fnojf6 ;Dkfbg x'g] sfo{;Fu 

;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{]/u/fpg] 

• cfkm\gf] sfo{fnodf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs,  sfo{fno ;do kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|zf;sLo 

clws[tnfO{ hfgsf/L u/fpg] 

• cfkm\gf] sfo{fno;Fu ;DalGwt sfo{df ;+3Lo/k|fb]zLs tyf cGo :yfgLo txsf lgsfo Pj+ cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo / ;xsfo{df ;xof]u ug{], 

• cfkm\gf] sfo{fnojf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} sfuhftsf] k|ltlnlk dfu cfj]bg ePdf 

lgodfg';f/ sfuhftsf] k|ltlnlk k|dfl0ft u/L lbg], 
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• cfkm\gf] sfo{fnojf6 ;Dkfbg x'g] sfo{sf] k|ult -ljQLo /fh:j ;lxt/ef}lts_ k|ltj]bg k|To]s dlxgfsf] 

& ut]leq slDtdf ! k6s / cfjZostf cg';f/ gu/kflnsfdf lgoldt ?kdf k]z ug{] .j8f sfo{fno 

;~rfng vr{sf] lx;fjlstfj /fVg], ;f]weg{f ug{], 

• cfkm\gf] j8fleqsf] s/bftfx?sf] clen]v cBfjlws u/L lgoldt ?kdf s/ c;'nLsf] Joj:yf ldnfO{ 

afFsL aSof}tf lgodfg';f/ c;"nLdf ug{] sfo{df cfjZos ;xof]u k'ofpg], 

• cfkm";+u ;DalGwt j8fdf clgoldt ?kdf lgd{f0f x'g yfn]sf 3/ kv{fnx? h:tf ;+/rgf e]l6Pdf 

lgd{f0f sfo{ /f]Sg nufO{ t'?Gt} g.kf. sfo{fnonfO{ hfgsf/L u/fpg], 

• ; ;fgf emu8fx? 7f8f] ?kdf l5gf]kmfgf] ug{] sfo{df ;xhLs/0f ug{ j8f ;ldltsf kbflwsf/LnfO{  

;xof]u ug{], 

• j8fdf x'g] k|zf;lgs sfo{sf] cg'udg d"n\of+sg ug{], 

• k|d'v k|zf;sLo clws[t / j8fWoIfn] tf]s]sf] cGo sfo{ ug{], u/fpg] . 

 

!=!=*= j8f ;lrjx?sf] sfo{ljj/0f ;xfos kfFrf}F  

• j8f;ldlt / j8f:t/Lo cg'udg ;ldltsf] ;lrjsf ?kdf sfo{ ug]{ .  

• j8f cWoIfsf] lgb]{zgdf j8f:t/Lo sfo{ tyf of]hgf th'{df, sfof{Gjog, cg'udg, d"Nofª\sgsf] k|ltj]bg 

;fy ;ldltsf] lg0f{ocg';f/ ;DkGg of]hgfsf] e'QmfgLsf nflu l;kmfl/; ug]{ .  

• j8fsf] a:tL:t/af6 ;ª\sng ul/Psf of]hgfx?sf] k|fyldsLs/0f u/L sfo{kflnsfdf k7fpg] sfo{df 

j8f;ldltnfO{ ;xof]u ug]{ .  

• :yfgLo ;/sf/ ;~rfng P]g @)&$ df j8f sfof{noaf6 x'g] egL tf]lsPsf / gu/kflnsf sfo{;Dkfbg 

lgodfjnLdf j8fsfof{non] ug]{ egL tf]lsPsf ;a} k|sf/sf l;kmfl/;x? tf]lsPsf] 9fFrfdf tof/ u/L 

j8fcWoIf ;dIf k]; ug]{ .  

• j8f ;ldltsf] a}7sdf k]; ug]{ ljifo -Ph]08f_ ;ª\sng ug]{ / j8f cWoIfsf] lgb]{Zfgdf ;ldltsf 

;b:ox?nfO{ a}7ssf] ;"rgf;Fu} 5nkmnsf] ljifo ;DnUg u/L k7fpg].  

• j8f ;ldltsf] a}7ssf] lg0f{ok'l:tsf ;'/lIft /fVg], a}7ssf] lg0f{o k|dfl0ft u/L gu/kflnsfsf] / cGo 

;DalGwt lgsfodf k7fpg].  

• sfof{no xftfsf] ;/;kmfO, ;'emfj k]l6sfsf] Joj:yf, sfof{nodf btf{rnfgLsf] Joj:yf, j8fdf 

;8saQLsf] Joj:yf, j8fdf ;~rflnt of]hgfx?sf] clen]v /fVg]. 

• cfjZostfcg';f/ P]g lgodn] tf]lsPsf ljifodf -h:t} 3/gS;f ;DaGwL ;/hldg, gftf k|dfl0ft cflb_ 

;h{ldg d'r'Nsf u/L k7fpg].  
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• gu/sfo{kflnsfaf6 k|fKt / j8f sfof{non] vl/b u/]sf ;fdfgsf] k|s[lt x]/L vr{ eP/ hfg] / vr{ eP/ 

ghfg] vftfdf cfDbfgL ug]{ / ;f]sf] clen]v /fVg] .  

• j8fsf] ef}uf]lns cj:yf, hg;ª\Vof, oftfoft, lzIff, :jf:Yo, s[lif, kz'kfng cflbsf] ljj/0f v'Ng] u/L 

j8fsf] j:t'ut ljj/0f -j8f k|f]kmfon_ tof/ u/L k|To]s jif{ cBfjlws ug]{ .  

• j8f:t/sf of]hgf sfof{Gjogsf nflu pkef]Qmf ;ldlt u7g ug{ ;b:ox?nfO{ ;xof]u ug]{ . 

• dftxtsf sd{rf/Lx?sf] sfo{;Dkfbgsf] lgikIf d"Nofª\sg u/L ;f]sf] k|ltj]bg k|To]s dlxgfsf] 

cGt;Dddf lnlvt ?kdf k|zf;g e08f/0f tyf cfGtl/s dfldnf zfvfdf k]; ug]{ .  

• JolQmut 36gf -hGd, ljjfx, a;fO;/fO, ;DaGwljR5]btyf d[To', _ btf{ u/L k|df0fkq lbg] / ;f];DaGwL 

ljj/0f ;ª\sng u/L sfg'gL ;d:of pTkGg ePdf kl~hsflwsf/L jf /fli6«o kl/rokq tyf s]Gb|Lo 

k~hLs/0f ljefudf kqfrf/ ug]{ . 

• JolQmut 36gf btf{;DaGwL dfl;s, rf}dfl;s / jflif{s ljj/0f tf]lsPsf] ;dodf ljefudf k7fpg] .  

• ;fdflhs ;'/Iff eQf ljt/0fsf]nflu dfu ;ª\sng ug]{, nut s6\6fsf] ljj/0f tof/ u/L b'j} ljj/0fsf] 

cfwf/df eQf k|fKt ug]{sf] gfdgfd];L tof/ u/L ;DalGwt j8f sfof{nox?df ;dod} k|sfzg ug]{ 

Joj:yf ldnfpg] . 

• gu/;ef ;DkGg ePkl5 k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/Ladf]lhd 

sfo{qmd sfof{Gjog sfo{of]hgf agfO{ tf]lsPsf] ;doleq k]; ug]{ .  

• j8fsf cGo sd{rf/Lx?sf] sfo{ lhDDf]jf/L;lxt sfo{ljj/0f tof/ u/L pknAw u/fpg] / ;f]adf]lhd 

lghx?sf] cg'udg u/L ;'kl/j]Ifssf ?kdf sfo{;Dkfbg d"Nofª\sg k|zf;g zfvfdf k]; ug]{ .  

• gu/sfo{kflnsf / j8f ;ldlt Pjd\ j8fcWoIfaf6 k|Tofof]lht u/L Psf clwsf/ adf]lhd sfo{ ug]{ / 

cGo tf]lsPsf sfo{x? ug]{ .  

 

@= k"jf{wf/ ljsf; zfvf M  

@=! O{lGhlgo/ -clws[t ;ftf}F+÷cf7f}+_ sf] sfo{ljj/0fM 

• lbuf] ljsf;sf nIo k|flKtdf /fHonfO{ ;xof]u k'Ug] vfnsf sfo{qmd tyf of]hgf th'{df u/L sfof{Gjog 

;dGjo / ;xhLs/0f ug]{ .  

• ejg lgdf{0f tyf gS;f kf; ug]{ k|lqmofdf /fli6«o ejg;+lxtf / dfkb08;DaGwL ;]jfu|fxLx?nfO{ 

k"j{hfgsf/L u/fpg] b:tfj]h tof/ u/L sfo{kflnsfsf] :jLs[ltadf]lhd ;]jfu|fxLnfO{ pknAw u/fpg] . 

• e"–hf]lvd ;+j]bgzLntfsf cfwf/df hUufsf] pkof]u;DaGwL dfkb08 tf]sL tf]lsPsf] If]qdf dfq ejg 

lgdf{0f ug{ :jLs[lt lbg] .  
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• cfˆgf] If]qsf] e"–pkof]u gLlt, of]hgf, sfo{qmd th{'df / sfof{Gjog tyf Jojl:yt a:tL ljsf;sf 

sfo{qmdsf] th{'df / sfof{Gjog ug]{ .  

• k|rlnt sfg'g / g]kfn ;/sf/n] tf]s]sf] ejg lgdf{0f dfkb08 ljk/Lt gx'g] u/L P]ltxfl;s, ;f+:s[lts, 

ko{6sLo jf k'/ftflTjs b[li6n] dxTjk"0f{ b]lvPsf a:tL jf If]qdf aGg] ejgsf] prfO, ;]6Aofs, 5fgf], 

cu|efu, lgdf{0f ;fdu|Lsf] lsl;d /ª jf snfTdstf emlNsg] u/L ejg lgdf{0fsf] dfkb08 tf]Sg]. 

• ljkb\sf b[li6n] hf]lvdo'Qm ejgx?nfO{ k'gM lgdf{0f ug{, k|anLs/0f -/]S6f]lkml6ª_ ug{ jf eTsfpg nufpg],  

• gu/;efaf6 :jLs[t jflif{s sfo{qmdcGtu{tsf k"jf{wf/sf of]hgfsf] nfut cg'dfg tof/ ug{ nufO{ 

sfof{Gjog, cg'udg / d"Nofª\sg ug]{ .  

• ;DkGg of]hgfsf] sfo{;Dkfbg d"Nofª\sg tof/ ug{ nufO{ :jLs[t u/L km/kmf/s jf e'QmfgLsf nflu 

cfˆgf]  /fo;lxt k|d'v k|zf;sLo clws[t;dIf k]; ug]{ . 

• k|d'v k|zf;sLo clws[tn] tf]s]sf] cGo sfo{ ug]{ .  

 

s= O{lGhlgo/ -clws[t 5}6f}+÷;ftf}F+_ sf] sfo{ljj/0fM 

• gS;fkf;sf nflu k|fKt b/vf:t kmf/fd :ki6 ?kdf el/Psf] 5 5}g hfFr ug]{, k|lqmof k"/f eO{ cfPsf] 

gS;fkf;sf nflu cfjZos ;"rgf hf/L ug]{ / ;fO6 lg/LIf0f ug]{ .  

• 3/ lgdf{0fsf nflu ;DalGwt JolQmsf gfpFdf c:yfoL :jLs[ltkq hf/L ug]{ / DPC Levelkl5 Super 

Structurelgdf{0fsf nflu :yfoL :jLs[ltkq hf/L ug{ l;kmfl/; ug]{ .  

• lgdf{0f;DaGwL s;}sf] ph'/L kg{ cfPdf :ynut lg/LIf0f u/L ;d:of ;dfwfg ug]{ .  

• gS;fkf;sf nflu k|fKt gS;fsf] Model, Elevation, Plinth Area, Site Map, Right of Way, 

Ground Coverage, Structural DesigncfbL hfFr ug]{ . JolQmsf] lghL 3/, ;fj{hlgs ejg jf 

;+3;+:yf jf ;fd'bflos ejg lgdf{0fsf nflu sfo{kflnsf4f/f :jLs[t dfkb08sf cfwf/df gS;fkf;sf] 

k|lqmof ;'? ug]{, 

• gS;f gfd;f/L ug]{ .  

• e"—pkof]u tyf j:tL ljsf; ;DaGwL sfo{x? 

• zx/Ls/0f, a:tL ljsf; ;DaGwL gLlt, sfg"g, dfkb08 tyf ;f] ;DjGwL of]hgf th{'df, cfof]hgf 

klxrfg, cWoog, sfo{fGjog / lgodg 

• cfwf/e"t cfjf;sf of]hgf th{'df / sfo{fGjog 

• :yfgLo a:tL lj:tf/ x'g ;Sg] If]qdf lgdf{0f ul/g] ;8ssf] bfofFjfofF ;8ssf] If]qflwsf/ (Righof 

Way) tf]Sg], ;8sn] rr]{sf] hUuf ;8s ljefusf gfpFdf sfod ug]{ / ;f] If]qleq s'g} k|sf/sf] 3/, 
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6x/f, k;n, Ogf/ tyf cGo s'g} k|sf/sf] :yfoL jf c:yfoL k"jf{wf/ lgdf{0f u/L ;8s If]q cltqmd0f 

x'g glbg dfkb08 agfO nfu' ug{ cfkm"nfO{ tf]s]adf]lhdsf] sfo{ ;DkGg u/L k|ltj]bg k]; ug]{ .  

• cfjf; tyf j:tL ljsf; ;Fu ;DalGwt cfkm\gf] zfvfsf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ 

ug{] tyf cfkm\gf] zfvfn] ;Dkfbg ug{] sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg/kqx? tf]s cfb]z ;lxt 

bt{f u/L cfjZos sf/afxL ug{]/ u/fpg] .  

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{], u/fpg] . 

• cfkm\gf] pkzfvfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs, sfo{fno ;do kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|d'v k|zf;sLo 

clws[tnfO{ hfgsf/L u/fpg] .  

• cfkm\gf] pkzfvf;Fu ;DalGwt sfo{df ;+3Lo/k|fb]zLs tyf cGo :yfgLo txsf lgsfo Pj+ cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo / ;xsfo{ ug{] . 

• cfkm\gf] pkzfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} sfuhftsf] k|ltlnlk dfu cfj]bg ePdf 

lgodfg';f/ sfuhftsf] k|ltlnlk k|dfl0ft u/L lbg] . 

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{] . 

• clgoldt ?kdf lgdf{0f ePsf 3/ 6x/fx?nfO clen]vLs/0f ug]{ / zfvf k|d'vdfkm{t sfo{kflnsf 

a}7sdf hfgsf/L u/fpg].  

• zfvfn] tf]s]sf] cGo sfo{ ug]{ . 

 

v= ;a–O{lGhlgo/ -kfrf+}_ sf] sfo{ ljj/0fM  

• :yfgLo:t/df ;~rfngul/g] of]hgfx?df lbuf] ljsf;sf nIox?sf] cfGtl/sLs/0f ug]{ gLlt / sfo{qmd 

th'{df ug{ ;xof]u ug]{ .  

• ljsf; of]hgf th'{df ubf{ jftfj/0f ;+/If0f / h}ljs ljljwtf;DaGwL :jLs[t :yfgLo gLlt, sfg'g, 

dfkb08, of]hgf th'{df tyf To;sf] sfof{Gjog, cg'udg / lgodg ug]{ . 

• :yfgLo, u|fdL0f tyf s[lif;8s, vfg]kfgL / l;FrfO;DaGwL gLlt, sfg'g, dfkb08 tyf ;f];DaGwL of]hgf 

th'{df, sfof{Gjog, cg'udg / lgodg ug]{ .  

• :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s, k'nk'n];f, t6aGw;DaGwL of]hgfsf] sfof{Gjog / :t/f]Ggltsf 

cfof]hgfsf] sfof{Gjog, cg'udg / d"Nofª\sg u/L k|ltj]bg k]; ug]{ .  
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• :yfgLo:t/df lgdf{0f ul/g] ;8s of]hgfx?sf] jftfj/0fLo k|efj d"Nofª\sg , k"j{;DefJotf cWoog u/L 

;f]sf] k|ltj]bg zfvf k|d'v;dIf k]; ug]{ .  

• :yfgLo a:tL lj:tf/ x'g ;Sg] If]qdf lgdf{0f ul/g] ;8ssf] bfofFjfofF ;8ssf] If]qflwsf/ (Righof 

Way) tf]Sg], ;8sn] rr]{sf] hUuf ;8s ljefusf gfpFdf sfod ug]{ / ;f] If]qleq s'g} k|sf/sf] 3/, 

6x/f, k;n, Ogf/ tyf cGo s'g} k|sf/sf] :yfoL jf c:yfoL k"jf{wf/ lgdf{0f u/L ;8s If]q cltqmd0f 

x'g glbg dfkb08 agfO nfu' ug{ cfkm"nfO{ tf]s]adf]lhdsf] sfo{ ;DkGg u/L k|ltj]bg k]; ug]{ .  

• dfkb08sf] kfngf gu/L ;8s cltqmd0f u/L s'g} ;+/rgf lgdf{0f u/]df ;f] x6fpg nufpg], gx6fPdf 

sfo{kflnsfdf hfgsf/L u/fO{ To:tf ;+/rgf x6fpg] Joj:yf ug]{ . 

• gu/kflnsfsf] gfpFdf /x]sf ejg tyf cGo k"jf{wf/x?, :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s, 

k'nk'n];f, t6aGwx?sf] cj:yf x]/L dd{t;Def/sf] nflu k|fljlws k|ltj]bg k]; ug]{ .  

• ;DkGg cfof]hgfx?sf] nut /fvL cfjlws ?kdf dd{t of]hgf tof/ u/L :jLs[t u/fpg] / sfof{Gjog 

ug]{, 

• gu/;efaf6 :jLs[t jflif{s sfo{qmdcGtu{tsf k"jf{wf/ of]hgf sfof{Gjogsf nflu cfkm"nfO{ tf]lsPsf 

of]hgfsf] nfut cg'dfg tof/ u/L k]; ug]{ .  

• cfk\mgf] zfvfaf6 ;Dkflbt sfo{sf] k|ult ljj/0f tof/ u/L k]; ug]{ / cfjlws ;dLIff a}7sdf 

zfvfk|d'vsf] cg'dlt lnO{ k|:t't ug]{ .  

 

@=@= ejg tyf j:tL ljsf; pkzfvf O{lGhlgo/ -5}6f}+÷;ftf}+ _ sf] sfo{ljj/0fM  

• ejg ;DaGwL gLlt, sfg"g, dfkb08 tyf ;f] ;DjGwL of]hgf th{'df, cfof]hgf klxrfg, cWoog, 

sfo{fGjog / lgodg, 

• cGt/fli6«o ejg ;+lxtf tyf dfkb08 adf]lhd ejg lgd{f0f cg'dlt / lgodg 

• gS;fkf;sf nflu k|fKt b/vf:t kmf/fd :ki6 ?kdf el/Psf] 5 5}g hfFr ug]{, k|lqmof k"/f eO{ cfPsf] 

gS;fkf;sf nflu cfjZos ;"rgf hf/L ug]{ / ;fO6 lg/LIf0f ug]{ .  

• 3/ lgdf{0fsf nflu ;DalGwt JolQmsf gfpFdf c:yfoL :jLs[ltkq hf/L ug]{ / DPC Levelkl5 Super 

Structurelgdf{0fsf nflu :yfoL :jLs[ltkq hf/L ug{ l;kmfl/; ug]{ .  

• lgdf{0f;DaGwL s;}sf] ph'/L kg{ cfPdf :ynut lg/LIf0f u/L ;d:of ;dfwfg ug]{ .  

• gS;fkf;sf nflu k|fKt gS;fsf] Model, Elevation, Plinth Area, Site Map, Right of Way, 

Ground Coverage, Structural DesigncfbL hfFr ug]{ . 
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• JolQmsf] lghL 3/, ;fj{hlgs ejg jf ;+3;+:yf jf ;fd'bflos ejg lgdf{0fsf nflu sfo{kflnsf4f/f 

:jLs[t dfkb08sf cfwf/df gS;fkf;sf] k|lqmof ;'? ug]{ .  

• gS;f gfd;f/L ug]{ .  

• e"—pkof]u tyf j:tL ljsf; ;DaGwL sfo{x? 

• zx/Ls/0f, a:tL ljsf; ;DaGwL gLlt, sfg"g, dfkb08 tyf ;f] ;DjGwL of]hgf th{'df, cfof]hgf 

klxrfg, cWoog, sfo{fGjog / lgodg 

• cfwf/e"t cfjf;sf of]hgf th{'df / sfo{fGjog 

• gu/kflnsfdf cJojl:yt a;f]af; Joj:yfkg sfo{qmdsf] th{'df / sfo{fGjog 

• cfwf/e"t a;f]jf; ;DaGwdf k|b]z ;/sf/ tyf ;+3Lo ;/sf/;Fu ;dGjo 

• of]hgfa4  / Joal:yt j:tL ljsf;sf sfo{qmdsf] th{'df/sfo{fGjog 

• PsLs[t a:tL ljsf;sf nflu hUufsf] PsLs/0f tyf hUuf ljsf; / Joa:yfkg 

• cfkm\gf] If]qsf] e"pkof]u gLlt, of]hgf, sfo{qmd th{'df / sfo{fGjog  

• Jojl:yt a:tL ljsf;sf sfo{qmdsf] th{'df / sfo{fGjog 

• ;+3Lo / k|b]z sfg'g adf]lhd :yfgLo txdf ;'s'Djf;L klxrfg / clen]v Joj:yf 

• :yfgLo:t/df ;'s'Djf;L ;DjGwL hLljsf]kfh{g / j;f]jf; Joj:yf 

• PsLs[t j:tL ljsf;sf nflu hUufsf] PsLs/0f tyf hUuf ljsf; / Joj:yfkg . 

• hUuf gfkL tyf gS;f, 3/hUuf wgL k'h{f ;DaGwL sfo{x? 

• e"ldsf] juL{s/0f cg';f/sf] nut tof/ ug]{  

• hUufsf] lsQfsf6 /e"dL nut -gSzf, ;|]:tf_ lgd{f0f / ;+/If0f ug]{  

• ;/sf/L k|of]hgsf nflu hUuf k|flKt, d'cfAhf lgw{f/0f tyf ljt/0fdf ;dGjo / ;xhLs/0f 

• hUuf ljjfb ;dfwfgdf d]nldnfk / dWo:ytf ug]{  

• :df/s / k'/ftflTjs dxTj nufot jg, ;Ld;f/ If]q, t6jt{L If]qsf hUuf ;DaGwL nut 

• gu/kflnsfleqsf] s'g} hUufsf] ljifodf ljjfb k/]df hUuf gfkhfFr, /]vfÍg, hUuf 5'6\ofpg] nufot 

hUuf klxrfg ;DaGwL sfo{  

• ejg tyf ejg ;+lxtf Pj+ lgd{f0f Ohfht -l8hfOg ;d]t_ ;DaGwL sfo{x? 

• ejg lgd{f0fsf] gSzf -c:yfoL/ :yfoL_ :jLs[lt, ;+zf]wg, lgoldt, clen]lvs/0f, gfd;f/L, lgd{f0f 

;DkGg 

• k'/ftTj, k|frLg :df/s / ;+u|{xfno ;+/If0f, ;Da{4g / k'gMlgd{f0f, 
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• ;/sf/L ejg, ljBfno, ;fd'bflos ejg, ;efu[x tyf cGo ;fj{hlgs ejg tyf ;+/rgf lgd{f0f / 

dd{t ;+ef/, 

• 3/gS;f lgd{f0f ;DaGwL O{lGhgo/ jf l8hfO{g/ JolQm jf ;F:yfnfO{ ;"rLs[t u/L O{hfhtkq hf/L ug{] 

;fy} gljs/0f ug{] . 

• cfjf; tyf a:tL ljsf; ;Fu ;DaGwLt sfo{ ;Dkfbg ub{f cfjZos sfg'gsf] d:of}bf th{'df tyf 

ljBdfg sfg'gdf ;+zf]wg ug{'kg{] ePdf ;f]sf] tof/L u/L k]z ug{]  

• cfjf; tyf a:tL ljsf; ;Fu ;DaGwLt gu/;efjf6:jLs[t of]hgf tyf sfo{qmdx? sfo{fGjogsf] :ki6 

sfo{of]hgf tof/ u/L sfo{fGjog ug{], ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmdx? th{'df u/L 

:jLs[ltsf] nflu k]z ug{] .  

• ;Dk"0f{ lgdf{0f sfo{ ;DkGg u/]kl5 :ynut lg/LIf0f u/L :jLs[t gS;f cg';f/ g} lgdf{0f ePsf] kfOPdf 

lgdf{0f ;DkGg k|df0fkq pknAw u/fpg l;kmfl/; ug]{ .  

• :jLs[t gS;feGbf km/s k/]df jf clgoldt lgdf{0f ePsf] kfOPdf :jLs[t dfkb08 tyf 

ejg;+lxtfcg';f/ cfjZos sf/jfxLsf nflu zfvf k|d'vdfkm{t sfo{kflnsfdf l;kmfl/; ug]{ .  

• ;fj{hlgs ejg tyf ;/sf/L ejgx?sf] l8hfOg ckfª\ud}qL 5 5}g hfFr ug]{, ckfª\ud}qL ePdf dfq 

gS;fkf; x'g] Aoxf]/f hfgsf/L u/fpg] .  

• lghL 3/ lgdf{0fsf nflu /fli6«o ejg;+lxtf / ejg lgdf{0f dfkb08sf] cwLgdf /xL gS;fkf;sf] nflu 

l;kmfl/; ug]{ .  

• gS;fkf;sf] nflu b/vf:t k]; ePkl5 ejg lgdf{0f x'g] 7fpFdf ;a}n] b]Vg] u/L ;"rgf 6fF; ug]{ .  

• ;f] ;"rgfsf] Dofb gf3]sf] # lbgleq b/vf:tdf pNn]v ePadf]lhd ejg lgdf{0f ug{ ldNg] gldNg] 

s'/fsf] hfFr u/L k|fljlws k|ltj]bg k]; ug]{ .  

• /fli6«o ejg;+lxtf tyf dfkb08adf]lhd ejg lgdf{0f cg'dlt k|bfg ul/Psf ejgx?sf] cg'udg u/L 

ejg;+lxtfsf] kfngf u/fpg] .  

• ;/sf/L ejg, ljBfno, ;fd'bflos ejg, ;efu[x tyf cGo ;fj{hlgs ejg tyf ;+/rgf lgdf{0f / 

dd{t;Def/sf nflu :ynut lg/LIf0f u/L nfut cg'dfg;lxt k|ltj]bg k]; ug]{ .  

• Dfftxt sd{rf/Lsf] sfo{lhDd]jf/L :ki6 u/L sfo{ljj/0f pknJw u/fpg] / ;f]sf] cfwf/df sfo{;Dkfbg 

d"Nofª\sg  u/L zfvf k|d'v;dIf k]; ug]{ .  

 

@=#= ;8s tyf cGo k"jf{wf/ pkzfvf 5}6f}+÷;ftf}+ _ sf] sfo{ljj/0fM  
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• :yfgLo:t/df ;~rfngul/g] of]hgfx?df lbuf] ljsf;sf nIox?sf] cfGtl/sLs/0f ug]{ gLlt / sfo{qmd 

th'{df ug{ ;xof]u ug]{ .  

• ljsf; of]hgf th'{df ubf{ jftfj/0f ;+/If0f / h}ljs ljljwtf;DaGwL :jLs[t :yfgLo gLlt, sfg'g, 

dfkb08, of]hgf th'{df tyf To;sf] sfof{Gjog, cg'udg / lgodg ug]{ .  

• :yfgLo, u|fdL0f tyf s[lif;8s, vfg]kfgL / l;FrfO;DaGwL gLlt, sfg'g, dfkb08 tyf ;f];DaGwL of]hgf 

th'{df, sfof{Gjog, cg'udg / lgodg ug]{ .  

• :yfgLo ;8s, s[lif ;8s, k'nk'n];f, t6aGw;DaGwL of]hgfsf] sfof{Gjog / :t/f]Ggltsf cfof]hgfsf] 

sfof{Gjog, cg'udg / d"Nofª\sg  u/L k|ltj]bg k]; ug]{ .  

• :yfgLo a:tL lj:tf/ x'g ;Sg] If]qdf lgdf{0f ul/g] ;8ssf] bfofFjfofF ;8ssf] If]qflwsf/ (Rightof 

Way) tf]Sg] . 

• :yfgLo s[lif ;8s / l;FrfO ;DaGwL gLlt, sfg'g, dfkb08 tyf ;f];DaGwL of]hgf th'{df, sfof{Gjog, 

cg'udg / lgodg ug]{ .  

• :yfgLo :t/sf l;FrfO k|0ffnLsf] lgdf{0f, ;~rfng, /]vb]v, dd{t;Def/, :t/f]Gglt, cg'udg / lgodg 

ug]{, 

• oftfoft ;'/Iffsf] Joj:yfkg / lgodg ug]{ .  

• :yfgLo ;fgf ;tx tyf e"ldut l;FrfO k|0ffnLsf] ;~rfng tyf dd{t, ;Def/, ;]jf z'Ns lgwf{/0f / 

;ª\sng;DaGwL Joj:yfkg .  

• ;8sn] rr]{sf] hUuf ;8s ljefusf] gfpFdf sfod ug]{ / ;f] If]qleq s'g} k|sf/sf] 3/, 6x/f, k;n, 

Ogf/ tyf cGo s'g} k|sf/sf] :yfoL jf c:yfoL k"jf{wf/ lgdf{0f u/L ;8s If]q cltqmd0f x'g glbg 

dfkb08 agfO{ nfu' ug{ cfkm"nfO{ tf]s]adf]lhdsf] sfo{ ;DkGg u/L k|ltj]bg k]; ug]{ .  

• dfkb08sf] kfngf gu/L ;8s cltqmd0f u/L s'g} ;+/rgf lgdf{0f u/]df ;f] x6fpg nufpg], gx6fPdf 

sfo{kflnsfdf hfgsf/L u/fO{ To:tf ;+/rgf x6fpg] Joj:yf ug]{ .  

• gu/kflnsfsf] gfpFdf /x]sf ejg tyf cGo k"jf{wf/x?, :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s, 

k'nk'n];f, t6aGwx?sf] cj:yf x]/L dd{t;Def/sf] nflu k|fljlws k|ltj]bg tof/ ug]{ .  

• ;DkGg cfof]hgfx?sf] nut /fvL cfjlws ?kdf dd{t of]hgf tof/ u/L :jLs[t u/fpg] / sfof{Gjog 

ug]{, 

• sfo{kflnsfsf] ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljQLo k|ult 

ljj/0f k]; ug]{ .  

 



184| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

s= ;j OlGhlgo/ kfFrf}F  

• gu/kflnsfsf] gfpFdf /x]sf ejg tyf cGo k"jf{wf/x?, :yfgLo ;8s, u|fdL0f ;8s, s[lif ;8s, 

k'nk'n];f, t6aGwx?sf] cj:yf x]/L dd{t;Def/sf] nflu k|fljlws k|ltj]bg k]; ug]{ .  

• ;8s jQLsf] Joj:yf ug]{ . 

• l;+rfO{ tyf hnpTkGg k|sf]k lgoGq0f ;DaGwL sfo{x? 

• l;FrfO{ ;DaGwL gLlt, sfg"g, dfkb08 lgw{f/0f / lgodg 

• l;FrfO{ ;DaGwL u'?of]hgfsf] th{'df, sfo{fGjog / :t/f]Ggltsf cfof]hgfsf] klxrfg,  cWoog, sfo{fGjog, 

dd{t, ;Def/ / lgodg, 

• :yfgLo ;fgf, ;tx tyf e"ldut l;FrfO{ k|0ffnLsf] ;~rfng lgd{f0f, ;'wf/, dd{t ;Def/ tyf ;]jf 

z'Nssf] lgw{f/0f / ;Íng Joj:yfkg ug]{  

• gu/kflnsfaf6 :jLs[t sfo{qmd sfof{Gjogsf nflu k|d'v k|zf;sLo clws[taf6 k|fKt lhDDf]jf/L 

cg';f/sf sfof{qmd sfof{Gjog ug{ jflif{s sfo{of]hgf agfO{ k|d'v k|zf;sLo clws[t;dIf k]; ug]{ . 

 

@=$= vfg]kfgL tyf ;/;kmfO{ 6]lSgl;og - vf=kf=;=6] rf}yf]÷kfFrf}F _ sfo{ljj/0f  

• sfof{no xftf tyf cGo a:tL:t/df ;/;kmfOsf nflu :yfgLo pkef]Qmfx?sf] ;xeflutfdf ;kmfO 

cleofg ;~rfng ug{ k|f]T;fxg ug]{ .  

• vfg]kfgL d'xfg, wf/f Ogf/, s'jf, kfgL6\ofª\sL, ;8s lsgf/sf gfnL cflb :yfgx?df ;/;kmfOsf nflu 

lgoldt sfo{qmd tof/ u/L :jLs[ltsf nflu k]; ug]{ . 

• :yfgLo vfg]kfgL ;DaGwL gLlt, sfg"g, dfkb08, of]hgf, sfo{fGjog / lgodg 

• vfg]kfgL dx;'n lgw{f/0f / vfg]kfgL ;]jf Joj:yfkg 

• ;fj{hlgs :yndf lkpg] kfgL Joa:yfkg / Water ATMJoa:yfkg 

• kfgL d'xfgsf] ;+/If0f 

• :jR5 vfg]kfgL cfk"lt{ ;DaGwL cGo sfd . 

• cfk"mnfO{ tf]lsPadf]lhdsf cGo sfo{x? ug]{ . 

 

@=%= dd{t ;Def/ PsfO{ ;j OlGhlgo/sf] sfo{ljj/0f  

• dd{t ;Def/ ;DaGwL lglt lgod tof/ u/L :jLs[ltsf] nflu k]z ug]{, 

• gu/kflnsfel/ dd{t ;Def/ ug{'kg{] :yfg klxrfg ul/ ljj/0f tof/ ug{]. 

• gu/df ;~rfng jf lgd{f0f ePsf of]hgfsf] ;'wf/ tyf dd{t ;Def/ ug]{ . 



185| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• dd{t ;Def/ ug{'kg{] sfdsf] nfut cg'dfg tof/ ug{], 8«O{Ë l8hfO{g tof/ ug{] . 

• vl/b k|s[of cl3 a9fpg], sfdsf] cg'udg ug{], d"n\of+sg u/L e'QmfgLsf] nflu l;kmfl/; ug{] . 

• dd{t ;Def/ ul/g] sfo{sf] u'0f:t/Lotf sfod ug{] u/fpg] . 

• QRT(Quick response Team)u7g ug{] 

• dd{t ;ldtL u7g tyf kl/rfng ug]{  

• k|fljlws k|d'vsf] ;lxtsf] g]tTj df dd{t ;ldtL Joa:yfkg 

• zfvf k|d'v, k|d'v k|zf;sLo clws[tsf] lgb{]zg adf]lhdsfcfk"mnfO{ tf]lsPsf cGo sfo{x? ug]{ . 

s= On]lS6«l;og O= ;xfos rf}yf]sf] sfo{ljj/0f   

• gu/kflnsfdf On]lS6«l;ogsf] cj:yf s:tf] 5 cg'udg ug]{ . 

• On]lS6«l;og ;DaGwL sfo{ ug]{ .  

• nfO{g h8fgdf ;xof]u ug]{ .  

• alQsf] :jLrx?sf] cj:yf cjnf]sg ug]{ . 

• alQsf] ;fdu|Lx?sf] cfjZos Joj:yfkg ug]{ . 

• zfvf k|d'vn] tf]s]sf] cGo sfo{ ug]{ . 

 

 

v= Nofj 6]lSgl;ogsf] sfo{ljj/0f  

• :yfgLo:t/df lgdf{0f ul/g] ejg, ;8s h:tf of]hgfx?sf] jftfj/0fLo k|efj d"Nofª\sg, k"j{;DefJotf 

cWoog u/L ;f]sf] k|ltj]bg zfvf k|d'v;dIf k]; ug]{ . 

• gu/kflnsf If]qleqsf ;~rflnt ;Dk"0f{ of]hgfsf] Nofj 6]i6 u/L u'0f:t/ ;'lglZrt ug]{ . 

• zfvfn] cfk"mnfO{ tf]lsPadf]lhdsf cGo sfo{x? ug]{ . 

 

#= ;fdflhs tyf cfly{s ljsf; zfvf M  

#=! ;fdflhs ljsf; clws[t -;ftf}F+÷cf7f}+ _ sf] sfo{ljj/0f M 

• n}ª\lus ;dfgtf tyf ;dtf / ;fdflhs ;dfj]zLs/0f ;DaGwL :yfgLo gLlt, sfg'g, sfo{qmd, ;r]tgf 

/ cled'vLs/0fsf sfo{qmd th{'df, sfof{Gjog / lgodg ug]{ .  

• n}ª\lus lx+;f lgjf/0fsf nflu lg/f]wfTds, k|j4{gfTds, ;+/If0ffTds pkfo / k'gM:yf{kgfsf sfo{qmd 

;~rfng ug]{ . 
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• afnaflnsfsf] xslxt ;+/If0f ;DaGwdf ;ª\3, k|b]z tyf cGo lgsfo;Fu ;Dks{, ;dGjo tyf ;xsfo{ 

tyf :yfgLo gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / lgodg ug]{ .  

• afnaflnsfk|lt x'g] b'Jo{jxf/, afnzf]if0f, afn>d Pj+ afn cZnLn ;fdu|Lx?af6 afnaflnsfnfO{ ;'/lIft 

/fVg :yfgLo:t/df cfjZos sfg'gL d:of}bf tof/ u/L :jLs[ltsf nflu sfo{kflnsfdf k]; ug]{ .  

• ;ª\3 / k|b]z sfg'gsf] cwLgdf /xL ;fdflhs ;'/Iff sfo{qmdsf] sfof{Gjog, ;~rfng tyf Joj:yfkg 

ug]{ u/fpg] .  

• dftxtsf pkzfvfx?sf] sfd sf/jfxLdf ;dGjo :yfkgf ug]{ u/fpg] . 

• gu/;efaf6 :jLs[t sfo{qmdsf] sfof{Gjogsf nflu sfo{of]hgf tof/ ug{ nufO{ k|d'v k|zf;sLo 

clws[t;dIf k]; ug]{ .  

• sfo{kflnsfsf] ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljQLo k|ult 

ljj/0f k]; ug]{ .  

• :yfgLo txdf j}slNks pmhf{;DaGwL gLlt, sfg'g, dfkb08, of]hgf th'{df, sfof{Gjog, k|ljlw ljsf; / 

x:tfGt/0f, Ifdtf clej[l4 / k|j4{g ug]{ .  

• cfkTsfnLg afn p4f/ sf]if :yfkgf / lgodg ug]{ .  

• zfvfcGtu{tsf sd{rf/Lx?df sfdsf] lhDd]jf/L sfo{ljj/0f pknAw u/fO{ zfvfx?sf] lg/LIf0f, cg'udg 

/ sfo{;Dkfbg d"Nofª\sg ug]{ .  

• :yfgLo txdf j}slNks pmhf{;DaGwL gLlt, sfg'g, dfkb08, of]hgf th'{df / sfof{Gjog ug]{ .  

• pmhf{;DaGwL k|ljlwljsf; / x:tfGt/0f, Ifdtf clej[l4 / k|j4g{ ug]{ .  

• :yfgLo ljB't\ ljt/0f k|0ffnL / ;]jfsf] Joj:yfkg, ;~rfng cg'udg / lgodg ug]{ .  

• gu/If]qdf ljB't\ pknAwtf / lg/Gt/tfsf] ;'lglZrttfsf nflu cfjZos sfo{qmd / ah]6 ljlgof]hg 

ug{ k|:tfj tof/ u/L zfvfdf k]; ug]{ .  

• gu/If]qdf;~rflnt pBf]ux¿sf] ljB't\ vkt Ifdtf, lghL lgjf; tyf ;fj{hlgs ejg, Jofkfl/s ;+:yf 

cflbsf nflu cfjZos ljB't\ pkef]usf] nut tof/ ug]{ .  

• gu/If]qdf x'g ;Sg] ljB'tLo hf]lvd Go"gLs/0fsf pkfo / k|fs[lts sf/0fn] ljB't\sf] tf/ jf kf]n Iflt 

ePdf ljB't\ k|flws/0fsf] ;dGjodf tTsfn dd{t;Def/sf] Joj:yf ldnfpg] . 

• gu/kflnsfdf x'g] ljB't\ r'xfj6 /f]Sg k|flws/0fsf] ;dGjodf sfo{qmd ;~rfng ug]{ .  

• gu/kflnsfdf jftfj/0fLo hf]lvd Go"gLs/0f ug{ ;xlhs/0f ug]{ .  

• jg, hª\un, jGohGt', r/fr'?ª\uL, hnpkof]u, jftfj/0f, kof{j/0f tyf h}ljs ljljwtf;DaGwL :yfgLo 

gLlt, sfg'g, dfkb08, of]hgf sfof{Gjog, cg'udg / lgodg ug]{ .  
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• gu/kflnsfdf ;fd'bflos, u|fdL0f tyf ;x/L, wfld{s, sa'lnotL / ;fem]bf/L jgsf] ;+/If0f, ;+j4{g, 

pkof]u, cg'udg / lgodg tyf jgpkef]Qmf ;d"xsf] Joj:yfkg ug]{ .  

• cfˆgf]  If]qleq gbLlsgf/ psf;, gx/ lsgf/ tyf ;8s lsgf/df j[Iff/f]k0f Joj:yfkg ug]{ .  

• gu/kflnsfdf h8La'6L tyf cGo u}/sfi7 jgk}bfjf/ ;DaGwL, ;j]{If0f, pTkfbg, ;ª\sng, k|j4{g, 

k|zf]wg / ahf/ Joj:yfkg ug]{ .  

• ljZj;Dkbf ;"rLdf k/]sf :df/s / k'/ftflTjs dxTjsf jg, ;Ld;f/ If]q / t6jtL{ If]qsf hUuf;DaGwL 

nut ug]{ .  

• ;d"x, ;xsf/L ;+:yfx? btf{, gjLs/0f tyf cg'udg ;DaGwL . 

• ;xsf/Lx?sf] btf{ / ;xsf/Lx?sf] jflif{s n]vfk/LIf0f k|ltj]bg ;ª\sng ;DaGwL . 

• nlIft ;d"x - dlxnf, blnt ;d"bfo, l;dfGts[t ;d'bfo _ sf] Ifdtf ljsf; sfo{qmdsf] of]hgf lgdf{0f 

tyf sfof{Gjog;DaGwL . 

• ax'If]lqo kf]if0f / n}ª\lus ;dfgtf tyf ;fdflhs ;dfj]zLs/0f k/LIf0f sfo{qmddf ;dGjo tyf 

;xhLs/0f ;DaGwL . 

• ;fdflhs ljsf;;Fu ;DalGwt ljleGg zfvfx? j8f sfof{nox?;Fu ;dGjodf ;dfj]zLs/0f sfo{qmd 

;~rfng;DaGwL . 

• dlxnf tyf afnaflnsf PsfO{ cGt{ut dlxnf ;d"x, ;ldlt tyf ;xsf/Lx? u7g / btf{df ;xhLs/0f 

;DaGwL 

• ;LdfGts[t ;d'bfosf dlxnfx?sf nflu cfly{s cfTdlge{/ sfo{qmd ;~rfng ;DaGwL . 

• zfvfsf] jflif{s k|ltj]bg tof/ / k]; ;DaGwL . 

• sfo{kflnsf jf k|d'v k|zf;sLo clws[tn] tf]s]sf] cGo sfd ug]{ .  

 

#=@= pBf]u tyf ko{6g ljsf; pkzfvf  

• 3/]n' pBf]u ;~rngsf nfuL gLlt tyf sfo{qmd th'{df tyf sfof{Gjog;DaGwL . 

• gu/kflnsfleq ;~rflnt pBf]u tyf Joj;fox?sf] btf{, gjLs/0f tyf cg'udg ;DaGwL . 

• a}ª\sx?;Fu ;dGjo tyf ;xsfo{ ;DaGwL . 

• gu/df ;~rflnt Jofkf/ tyf Joj;fosf] btf{, gjLjs/0f ;DaGwL . 

• ko{6g ljsf;sf nflu ko{6snfO{ cfsif{0f ug]{ ljleGg of]hgf lgdf{0f tyf sfof{Gjog ug]{ . 

• gofF k|ljlwsf] pBf]uwGbf vf]Ng k|f]T;fxg ug]{ .  

• j}+s, ko{6g, ;+:s[ltsf] ;+/If0f tyf k|j{4g cflb If]qsf] lj:tf/df ;xof]u ug'{kg]{ 5 .  



188| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

 

#=#= ag, jftfj/0f tyf ljkb\ Joj:yfkg pkzfvf - ;xfos kfFrf} _ sf] sfo{ljj/0f  

• jftfj/0f ;+/If0f tyf ljkb\ Joj:yfkgsf] nflu cfjZos sfo{x? ug'{kg]{ . 

• jftfj/0f Joj:yfkgsf] If]qdf ljleGg pBfgx? lgdf{0f tyf kl/rfng ug]{ . 

• le/fnf] k/]sf] e"efudf e"Ifo lgoGq0fsf] nflu j[Iff /f]k0f ug]{ . 

• kmf]xf]/ d}nf Joj:yfkgsf] nflu kmf]xf]/d}nf k|zf]wg s]Gb| vf]Ng cfjZos ;'emfj gu/sfo{kflnsfnfO{ lbg] 

. 

• 9n lgsf; h:tf sfo{ ug]{ .  

• gu/nfO{ ;kmf /fVgsf] nflu 3/kfn'jf s's'/nfO{ dlg{ªjfsdf nfg] tyf hyfeflj lb;f ug{ nufpg] 

k|j[ltsf] cGTo ug{ hgr]tgf d"ns sfo{ ug'{ kg]{ .  

• ljleGg dxfdf/Lsf sf/0f pTkGg x'g] ljkb\ Joj:yfkg ug]{ . 

• ljkb\ Joj:yfkgsf] nflu sfo{of]hgf lgdf{0f ug]{ . 

• gu/ leqsf] jftfj/0f ;+/If0f tyf ljkb\ Joj:yfkgdf ;xof]u ug]{ .  

• gu/kflnsf If]qdf ;~rfng x'g] of]hgfx?nfO{ jftfj/0fd}qL x'g] u/L th'{df ug{ ;xof]u ug]{ . 

• k|fs[lts k|sf]kaf6 ;[hgf x'g] ljkb\ Joj:yfkg, k|ltsfo{, k'gM:yfkg / /fxtsf] Joj:yfkg ;DaGwL 

of]hgf th'{df ug{ ;xof]u ug]{ .  

 

#=$= ;xsf/L Joj:yfkg tyf kl/rfng pkzfvf clws[t 5}6f}+  

• ;xsf/L ;+:yf ;DaGwL :yfgLo gLlt, sfg"g, dfkb08sf] lgd{f0f, sfo{fGjog / lgodg ug{], 

• gu/kflnsf e/L ePsf ljleGg art tyf C0f ;xsf/L btf{ - clen]v _ /fVg] tyf cg'dlt, vf/]hL / 

lj36g ug{], 

• s[lif ;xsf/Lx?sf] ;xsf/L clen]v tyf Joj:yfkg ug]{ . 

• ;xsf/Lx?sf] cg'udg tyf ljleGg sfo{qmddf ;xof]u ug]{,  

• ;xsf/Lx?;Fu ;xsfo{ tyf ;dGjo ug]{ . 

• ;xsf/L jrt tyf C0f kl/rfng ;DaGwL :yfgLo dfkb08 lgw{f/0f / lgodg ug{], 

• ;xsf/L ;DaGwL /fli6 «o, s]G›Lo, ljifout, k|fb]lzs / :yfgLo ;+3 ;+:yf;Fu ;dGjo / ;xsfo{ ug{], 

• ;xsf/L ;DaGwL :yfgLo tYofÍ Joj:yfkg / cWoog cg';Gwfg ug{], 

• :yfgLo ;xsf/Lsf] Ifdtf clej[l4 ug{], 

• :yfgLo ;xsf/L If]qsf] k|j4{g, ljsf; / kl/rfng ug{], 
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• pkzfvf;Fu ;DalGwt gu/;efjf6:jLs[t of]hgf tyf sfo{qmdx? sfo{fGjogsf] :ki6 sfo{of]hgf tof/ 

u/L sfo{fGjog ug{], ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmdx? th{'df u/L :jLs[ltsf] nflu k]z 

ug{], 

• pkzfvf;Fu ;DalGwt cfkm\gf] zfvfsf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ ug{] tyf cfkm\gf] 

zfvfn] ;Dkfbg ug{] sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg/kqx? tf]s cfb]z ;lxt bt{f u/L cfjZos 

sf/afxL ug{]/ u/fpg], 

• cfkm\gf] pkzfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} sfuhftsf] k|ltlnlk dfu cfj]bg ePdf 

lgodfg';f/ sfuhftsf] k|ltlnlk k|dfl0ft u/L lbg], 

• cfkm\gf] pkzfvf;Fu ;DalGwt sfo{df ;+3Lo/k|fb]zLs tyf cGo :yfgLo txsf lgsfo Pj+ cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo / ;xsfo{ ug{], 

 

s= -;xfos rf}yf]+ sdKo'6/ _  

• gu/ leq ePsf ;Dk'0f{ ;xsf/Lx?sf] klxrfg ug]{ . 

• gu/df ePsf ;xsf/Lx?sf] lnlvt /]s8{ /fVg] .  

• ;xsf/L ;DaGwL ;km\6jo/ tof/L u/L tYofª\s /fVg] .  

• cfkm\gf] pkzfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{],  

• cfkm\gf] pkzfvfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{], 

• k|d'v k|zf;sLo clws[tn] tf]s]sf] jf lghsf] lgb{]zg cg';f/ cGo sfo{ ug{], u/fpg] . 

 

#=%= dlxnf, afnaflnsf tyf ;dfh sNof0f pkzfvf dlxnf ljsf; clws[tsf] sfo{ljj/0fM  

• n}lª\us ;dfgtf tyf ;fdflhs ;dfj]zLs/0f ;DaGwL gLlt, sfo{ljlw tof/ ug]{ .  

• dlxnf, ckfª\utf ePsf JolQmx?sf] cfly{s, ;fdflhs, /fhgLlts xslxt;DaGwL gLlt, of]hgf th'{df, 

sfof{Gjog, ;dGjo / lgodg ug]{ . 

• nlIft ;d"x ljsf; ;DaGwL :yfgLo of]hgf, sfo{qmd th'{df, sfof{Gjog, ;|f]t kl/rfng / Joj:yfkg ug]{ 

.  

• dlxnf ;zQmLs/0f, Ifdtf clej[l4, /f]huf/d"ns, l;kd"ns / cfocfh{gdf ;3fp k'Ug] vfnsf of]hgf 

th'{df u/L :jLs[ltsf nflu k]; ug]{ .  
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• :yfgLo ;d'bfodf dlxnfsf] cfly{s, ;fdflhs, /fhg}lts / ;f+:s[lts clwsf/ ;DaGwdf ;r]tgf sfo{qmd 

th'{df, sfof{Gjog / cg'udg ug]{ .  

• n}lª\us pQ/bfoL ah]6 (Gender Responsive Budget)th'{df, sfof{Gjog, cg'udg, n}ª\lus ;dfgtf tyf 

;fdflhs ;dfj]zL ah]6 k/LIf0f (GESI Audit);lxtsf] k|ltj]bg sfo{kflnsfdf k|:t't ug]{ .  

• ljleGg lbjl;o sfo{qmdx? ;+rfng ug]{ . - n}lª\us lx+;f lj?4sf] lbj;, !^ lbg] cleofg ;~rfng, dfgj 

clwsf/ lbj;, dfgj a]rljvg lj?4 /fli6«o lbj;, afn clwsf/ lbj; cflb _  

• gu/;efaf6 :jLs[t dlxnf ljsf; ;DaGwL sfo{qmdsf] jflif{s sfo{of]hgf tof/ u/L sfof{Gjog ug]{ .  

• afnd}qL :yfgLo zf;g sfof{Gjog sfo{ljlw cg'?k sfo{qmd / of]hgf th'{df, sfof{Gjog, cg'udg / 

d"Nofª\sg  ug]{ . 

• afnGofo / afnOhfnf;sf] Joj:yfkg / afnlx+;f lgoGq0fsf sfo{x? th'{df u/L afnaflnsfsf] 

;xeflutfdf sfo{qmd ;~rfng ug]{ . 

• afnu[x, k'gM:yf{kgf s]Gb|, lzz':ofxf/ s]Gb| / afnljsf; s]Gb| :yfkgf / Joj:yfkgnfO{ of]hgf th'{df 

k|lqmofdf k|fyldstf;fy ;~rfng ug]{ .  

• afnaflnsfsf] xslxt ;+/If0f, hGd btf{ / klxrfgsf] ;'lglZrt ug]{ .  

• gu/;ef ;DkGg ePkl5 k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/L adf]lhd 

sfo{qmd sfof{Gjog sfo{of]hgf agfO{ tf]lsPsf] ;doleq k]; ug]{ .  

• Ho]i7 gful/s ;Ddfg tyf ;xof]u sfo{qmdx?sf] of]hgf tof/ ug]{ . 

• cgfy, c;xfo, czQm / dfgl;s ;Gt'ng gePsf JolQmx?sf] k'g:yf{kgf s]Gb| ;~rfng, Joj:yfkg, 

cg'udg / lgodg ug]{ .  

• gu/If]qdf km]nf k/]sf a]jfl/;] afnaflnsfx?sf] ;+/If0f, cleefjssf] vf]hL u/L lhDdf nufpg] tyf 

cgfyfnodf lhDdf nufpg] Joj:yf ug]{ .  

• gu/If]qdf km]nf k/]sf jf k]mnf k/]sf] hfgsf/L cfPsf a]jfl/;] zj -nf;_ sf] sfg'gL k|lqmofsf nflu 

k|x/LnfO{ va/ ug]{ / lghsf] cfkmGtsf] kQf gnfu]df k|x/L;Fusf] ;xof]u / ;dGjodf clGtd ;+:sf/sf 

nflu ;DalGwt j8f ;ldltdf hfgsf/L u/fpg] .  

• k|d'v k|zf;sLo clws[t jf gu/;ef jf sfo{kflnsfn] tf]s]sf / clwsf/ k|Toffof]hg ul/Psf cGo sfo{x? 

ug]{ . 

 

s= dlxnf ljsf; lgl/Ifssf] sfo{ljj/0fM 
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• dlxnf ;zQmLs/0f, Ifdtf clej[l4, /f]huf/d"ns, l;kd"ns / cfocfh{gdf ;xof]u k'Ug] sfo{qmd ;~rfng 

ug]{ .  

• :yfgLo ;d'bfodf dlxnfsf] cfly{s, ;fdflhs, /fhg}lts / ;f+:s[lts clwsf/ ;DaGwdf ;r]tgf sfo{qmd 

th'{df, sfof{Gjog / cg'udg ug]{ .  

• n}lª\us pQ/bfoL ah]6 (Gender Responsive Budget)th'{df, sfof{Gjog, cg'udgsf;fy} n}lª\us ;dfgtf 

tyf ;fdflhs ;dfj]zL ah]6 k/LIf0f (GESI Audit)ug]{ .  

• ljleGg lbjl;o sfo{qmdx? ;+rfng ug]{ . - n}lª\us lx+;f lj?4sf] lbj;, !^ lbg] cleofg ;~rfng, dfgj 

clwsf/ lbj;, dfgj a]rljvg lj?4 /fli6«o lbj;, afn clwsf/ lbj; cflb _  

• gu/;efaf6 :jLs[t dlxnf ljsf; ;DaGwL sfo{qmdsf] jflif{s sfo{of]hgf tof/ u/L sfof{Gjog ug]{ .  

• afnd}qL :yfgLo zf;g sfof{Gjog sfo{ljlw cg'?k sfo{qmd / of]hgf th'{df, sfof{Gjog, cg'udg / 

d"Nofª\sg  ug]{ . 

 

v= ;xfos dlxnf ljsf; lgl/Ifs  

• n}lª\us ;dfgtf tyf ;fdflhs ;dfj]zLs/0f ;DaGwL gLlt, sfo{ljlw tof/ ug{ ;xof]u ug]{ .  

• dlxnf, ckfª\utf ePsf JolQmx?sf] cfly{s, ;fdflhs, /fhgLlts xslxt;DaGwL gLlt, of]hgf th'{df, 

sfof{Gjog ug{ ;dGjo ug]{ . 

• nlIft ;d"x ljsf; ;DaGwL :yfgLo of]hgf, sfo{qmd th'{df, sfof{Gjog, ;|f]t kl/rfng / Joj:yfkg 

ug]{ ;xof]u ug]{ .  

• dlxnf d}qL / afn d}qL :yfgLo txsf] cjwf/0ffnfO{ sfof{Gjog ug{ ;xlhs/0f ug]{ .  

• nlIft ju{sf] tYofª\s ;+sng plgx?nfO{ cfjZos ;xof]u ug]{ vfnsf sfo{qmd tof/ ug]{ . 

• nlIft ju{sf] cfod"ns,  l;kd'ns, Ifdtf ljsf; x'g] sfo{qmd th'{df u/L sfo{of]hgf lgdf{0f ug]{ . 

• zfvfn] tf]s]sf cGo sfo{qmd ;~rfng ug]{ . 

 

#=^=;fdflhs ;'/Iff tyf 36gf btf{ ;]jf pkzfvf  

s= clws[t 5}+6f}+÷kfrf}+ sf] sfo{ljj/0f 

• JolQmut 36gf btf{ /]s8{ :jLs[t 9fFrfsf] kmf/fddf ptf/ u/L ;dod} ;DalGwt lgsfodf k7fpg] . 

• j8f sfof{nodf ;~rfng x'g] JolQmut 36gf btf{ ;DaGwdf cfjZos ;dGjo÷/fo÷k/fdz{sf] sfo{ 

ug]{ . 

• 36gf btf{sf] dfl;s, rf}dfl;s tyf jflif{s k|ltj]bg tof/ ug]{ . 
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• JolQmut 36gf btf{ tyf ;fdflhs ;'/Iff k|0ffnL (VERSP-MIS System) df j8fx?af6 x'g] sfo{x?sf] 

cg'udg / tYofÍ cBfjlws ug]{ . 

• :yfgLo k~hLsflwsf/L tf]lsPsf] jf x]/km]/ ePsf] cj:yfdf VERSP–MIS System df cBfjlws ug]{ . 

• ;fdflhs ;'/Iff eQf k|fKt ug]{ h]i7 gful/s, c;xfo ljwjf, blnt jfnjflnsf tyf ckfËsf] /]s8{ 

/fVg] / cBfjlws ug]{ . 

• ;fdflhs ;'/Iffsf] /sd lgsf;f dfu ug]{ / ljt/0f ug]{ Joj:yf ldnfpg] . 

• ;fdflhs ;'/Iffsf] /sd ljt/0f ePsf] clen]v tof/ u/L ;DalGwt lgsfodf k|ltj]bg ug]{ . 

• ;fdflhs ;'/Iff eQf ljt/0f ug]{ a}+sx?;Fu cfjZos ;dGjo ug]{ .  

• gu/;efaf6 l:js[t ePsf pk–zfvf;Fu ;DaGwLt sfo{qmdx? ;~rfng ug]{, 

• pk–pk–zfvf;Fu ;DalGwt gu/;efjf6 :jLs[t of]hgf tyf sfo{qmdx? sfof{Gjogsf] :ki6 sfo{of]hgf 

tof/ u/L sfof{Gjog ug]{, ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmdx? th{'df u/L :jLs[ltsf] 

nflu k]z ug]{, 

• pk–pk–zfvf;Fu ;DalGwt cfˆgf] pk–zfvfsf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ ug]{ tyf 

cfˆgf] pk–zfvfn] ;Dkfbg ug]{ sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg÷kqx? tf]s cfb]z ;lxt btf{ 

u/L cfjZos sf/afxL ug]{÷ u/fpg], 

• cfˆgf] pk–pk–zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug]{÷u/fpg], 

• cfˆgf] pk–zfvfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs,  sfof{no ;do kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|d'v k|zf;sLo 

clws[tnfO{ hfgsf/L u/fpg], 

• cfˆgf] pk–zfvf;Fu ;DalGwt sfo{df ;+3Lo÷k|fb]zLs tyf cGo :yfgLo txsf lgsfo Pj+ cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo / ;xsfo{ ug]{, 

• cfˆgf] pk–zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} sfuhftsf] k|ltlnlk dfu cfj]bg ePdf 

lgodfg';f/ sfuhftsf] k|ltlnlk k|dfl0ft u/L lbg], 

• cfˆgf] pk–zfvfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug]{, 

• k|d'v k|zf;sLo clws[tn] tf]s]sf] jf lghsf] lgb]{zg cg';f/ cGo sfo{ ug]{÷u/fpg] . 

 

 v= ;xfos kfFrf}F -MIS ck/]6/ _ sf] sfo{ ljj/0f 
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• tf]lsPsf] 9fFrfdf k|ltj]bg tof/ ug]{, ljefudf k7fpg, ;dGjo ug]{, cfly{s k|zf;g zfvf;Fu ;dGjo 

u/L ;f]wegf{sf nflu k|ltj]bg tof/ u/L k|0ffnLdf OG6«L;DaGwL . 

• 36gf btf{ tyf ;fdflhs ;'/Iffsf] tYofª\sx?nfO{ sDKo"6/df k|ljli6 ug]{ / To;sf] Joj:yfkgdf 

;xhLs/0f;DaGwL . 

• :yfgLo kl~hsflwsf/Lsf] o'h/ cfO{= 8L= ck8]6;DaGwL . 

• ;fdflhs ;'/Iff;DaGwL :yfgLo gLlt, sfg'g, dfkb08, lgodg / cWoog cg';Gwfg;DaGwL sfo{ .  

• ;ª\3 tyf k|b]zn] lgwf{/0f u/]sf] dfkb08adf]lhd ;fdflhs ;'/Iff;DaGwL sfo{qmd sfof{Gjog ug]{ . 

• ;fdflhs ;'/Iffsf] sfof{Gjogsf nflu ;ª\3, k|b]z / :yfgLo ;ª\3;+:yf;Fu ;Dks{, ;dGjo / ;xsfo{ 

ug]{, 

• :yfgLo ;fdflhs ;'/Iff of]hgf / Joj:yfkg tyf cfjZos tYofª\s ;ª\sng Pjd\ Joj:yfkg ug]{ . 

• ;fdflhs ;'/Iff;DaGwL :yfgLo tYofª\s, ;"rgf ;ª\sng / Joj:yfkg ug]{ .  

• Ho]i7 gful/s, ckfª\utf ePsf JolQm tyf c;xfosf] nut cBfjlwsLs/0f, kl/rokq ljt/0f, ;fdflhs 

;'/Ifftyf ;'ljwfsf] Joj:yfkg tyf ljt/0f ug]{ .  

• ;ª\3 tyf k|b]z;Fusf] ;dGjodf ckfª\utf k'gM:yf{kgf s]G›, Ho]i7 gful/s s]Gb|, tyf czQm :ofxf/s]G›sf] 

;~rfng / Joj:yfkg ug]{ .  

• j8f sfof{noaf6 ;Dkflbt JolQmut 36gf -hGd, ljjfx, a;fO;/fO, ;DaGwljR5]b,d[To'/ wd{k'q, wd{k'qL_ 

sfo{sf] btf{ clen]v Jojl:yt ¿kdf /fVg] . 

• JolQmut 36gfsf] :yfgLo tYofª\s;DaGwL gLlt, tf]lsPsf] k|lqmof k"/f eP gePsf] ;DaGwdf cg'udg 

u/L k|ltj]bg k]; ug]{ .  

• cfw'lgs k|ljlwdfkm{t JolQmut 36gf btf{ -hGd, ljjfx, a;fO;/fO, ;DaGwljR5]b,d[To'_ ug]{ ljifodf 

:yfgLo kl~hsflwsf/Lx¿sf] Ifdtf j[l4 ug]{ vfnsf sfo{qmd ;~rfng ug]{ .  

• o:tf ljifo jf ;d:of k/]sf] jf s'g} 36gf btf{ ;DaGwdf låljwf k/L :yfgLo kl~hsflwsf/Laf6 

n]vLcfPsf] ljifodf cfk"m jf gu/kflnsf:t/af6 ;dfwfg gx'g] ljifo eP ;DalGwt ljefu jf dGqfnodf 

n]vL ;f]sf] ;dfwfgsf nflu kxn ug]{ .  

• ljefu / dGqfnoaf6 dfuePsf JolQmut 36gf btf{;DaGwL ljj/0f ;dod} pknAw u/fpg] . 

• JolQmut 36gfbt{f/]s{8:jLs[t 9fFrfsf]kmf/fddfptf/u/L;dod};DalGwtlgsfodfk7fpg], 

• j8f sfo{fnodf ;~rfng x'g] JolQmut 36gf bt{f ;DaGwdf cfjZos ;dGjo//fo, k/fdz{sf] sfo{ ug{] 

. 

• 36gfbt{fsf]dfl;s, rf}dfl;styfjflif{sk|ltj]bgtof/ug{]  
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• JolQmut 36gfbt{f tyf ;fdflhs ;'/Iff k|0ffnL -VERSP–MIS System_ df j8fx?af6 x'g] sfo{x?sf] 

cg'udg / tYofÍ cBfjlws ug{] .  

• :yfgLo k~hLsflwsf/L tf]lsPsf] jf x]/km]/ ePsf] cj:yfdf VERSP–MIS Systemdf cBfjlws ug{] .   

• ;fdflhs ;'/Iff eQf k|fKt ug{] h]i7gful/s, c;xfoljwjf, blntjfnjflnsftyfckfËsf] /]s8{/fVg], 

cBfjlwsug{] . 

• ;fdflhs;'/Iffsf] /sdlgsf;fdfu ug{] ljt/0fug{]Joj:yfldnfpg] . 

• ;fdflhs;'/Iffsf]/sdljt/0fePsf]clen]vtof/u/L;DalGwtlgsfodfk|ltj]bgug{] 

• ;fdflhs ;'/Iff eQf ljt/0f ug{] a}+sx?;Fu cfjZos ;dGjo ug{] . 

• gu/;efaf6 l:js[t ePsf pk–zfvf;Fu ;DaGwLt sfo{qmdx? ;~rfng ug{], 

• pk–pk–zfvf;Fu ;DalGwt gu/;efjf6:jLs[t of]hgf tyf sfo{qmdx? sfo{fGjogsf] :ki6 sfo{of]hgf 

tof/ u/L sfo{fGjog ug{], ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmdx? th{'df u/L :jLs[ltsf] 

nflu k]z ug{], 

• dGqfno / ljefuaf6 ePsf k~hLs/0f;DaGwL kl/kq tyf lgb]{zgx¿ ;a} j8f sfof{no / :yfgLo 

kl~hsflwsf/LsxfF pknAw u/fpg] .  

• k|d'v k|zf;sLo clws[t jf gu/;ef jf sfo{kflnsfn] tf]s]sf / clwsf/ k|Toffof]hg ul/Psf cGo sfo{x? 

ug]{  

 

s= lkmN8 ;xfos  

➢ JolQmut 36gf btf{ ;DaGwdf :yfgLo kl~hsflwsf/Lx¿nfO{ kg{ cfPsf] c;xhtf tyf ;d:of ;dfwfgsf 

nlu cfˆgf] Ifdtf / clwsf/ If]qleqsf ljifodf :ki6 ¿kdf ;xof]u ug]{ .  

➢ Ho]i7  gful/ssf] nut, kl/ro kq, ;Ddfg, :jf:Yo ;'ljwf, ;fdflhs ;'/Iff;DaGwL sfo{ ug]{ .  

➢ Ho]i7  gful/s Sna, lbjf;]jf s]G›, e]63f6:yn, cf>o s]G›sf] ;~rfng tyf Joj:yfkg ug]{ .  

➢ ;fdflhs ;'/Iff eQf k|fKt ug]{ nfeu|fxLsf ;"rL tof/ ;DaGwL . 

➢ k|To]s q}dfl;s e'QmfgLsf] ljj/0f Joj:yfkg ;"rgf k|0ffnLdf k|ljli6 u/L cBfjlws ug]{;DaGwL . 

➢ ;fdflhs ;'/Iff eQf ljt/0fdf ;xof]u;DaGwL . 

➢ Joj:yfkg ;"rgf k|0ffnL cjnDag u/L JolQmut 36gf btf{ / ;fdflhs ;'/Iff eQf ljt/0f cgnfOgdf 

cwfl/t agfO{ lg/Gt/ rnfpg ;Sg] cj:yf l;h{gf ug{ cfof]hgf Joj:yfkg PsfOn] tof/ u/]sf] 

sfo{of]hgfadf]lhd sfo{ ug]{ . 

➢ 36gf btf{ lzlj/ ;~rfng ug{ :yfgLo txnfO{ ;xof]u ug]{;DaGwL . 
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$= lzIff, o'jf tyf v]ns'b zfvf, -zfvf k|d'v _ 

$=!=k|d'v lzIff clws[t -;ftf}F+÷cf7f}+÷gjf}+÷bzf}+÷P3f/f}+ _ sf] sfo{ljj/0f M 

• k|f/lDes afnljsf; lzIff, cfwf/e"t lzIff, cljefjs lzIff, cgf}krfl/s lzIff, v'nf tyf j}slNks 

lg/Gt/ l;sfO, ;fd'bflos l;sfO / ljz]if lzIff;DaGwL gLlt, sfg'g, dfkb08, of]hgfth{'df, sfof{Gjog, 

cg'udg, d"Nofª\sg / lgodg ug]{ .  

• dft[efiffdf lzIff lbg] ljBfnosf] cg'dlt, cg'udg tyf lgodg, uflePsf jf aGb ul/Psf ljBfnox?sf] 

;DklQ Joj:yfkg, gu/lzIff ;ldlt u7g tyf Joj:yfkg, ljBfno Joj:yfkg ;ldlt u7g tyf 

Joj:yfkg, ljBfnosf] gfds/0f ;DaGwL :ki6 lgod agfO{ sfof{Gjog ug{ kxn ug]{ .  

• ;fd'bflos ljBfnonfO{ lbOg] cg'bfg tyf ;f]sf] Joj:yfkg, ljBfnosf] cfoJoosf] n]vf cg'zf;g 

sfod u/L ;f]sf] ;do ;dodf cg'udg / lgodg ug]{ .  

• lzIf0f l;sfOdf k|efjsfl/tf Nofpg lzIfs / sd{rf/Lsf] ljifout tflnd, Ifdtf ljsf;, gofF k|ljlwaf/] 

lzIf0f k|lzIf0f sfo{qmd th{'df u/L sfof{Gjogdf Nofpg] .  

• cfwf/e"t txsf] k/LIff ;~rfng, cg'udg tyf Joj:yfkg, ljBfyL{ l;sfO pknlAwsf] k/LIf0f / 

Joj:yfkg ug]{ .  

• ljBfnosf ljBfyL{x?sf] kf7\oqmdeGbf afXo 1fg j[l4sf nflu cltl/Qm z}lIfs lqmofsnfk ;~rfngsf] 

Joj:yf ug]{ u/fpg] / ;f]sf] ljBfyL{ / ;dfhdf k/]sf] k|efj d"Nofª\sg  ug]{ .  

• z}lIfs pknlAw sdhf]/ /x]sf ;d'bfo, nf]kf]Gd'v hghflt, dlxnf ju{ nlIft ;fIf/tf tyf ahf/d'vL 

l;kd"ns sfo{qmd th'{df u/L sfof{Gjog / cg'udg ug]{ .  

• dfWoflds :t/ pQL0f{ u/]sf t/ pRrlzIff xfl;n ug{ ljleGg sf/0fn] c;dy{ ljBfyL{x?sf nflu 

ahf/sf] dfucg';f/sf Jofj;flos l;kd"ns k|fljlws lzIff pknAw u/fpg Jofj;flos lzIff tyf 

tflnd kl/ifb\sf] ;dGjo / ;xof]udf sfo{qmd ;~rfng ug]{ .  

• k|fljlws / cgf}krfl/s lzIff tyf Jofj;flos tflnd;DaGwL gLlt, sfo{ljlw / sfo{qmd th'{df u/L 

sfof{Gjog, cg'udg / lgodg ug]{ .  

• k|fljlws lzIff tyf Jofj;flos tflndsf] of]hgf th'{df, ;~rfng, cg'dlt, cg'udg, d"Nofª\g / lgodg 

ug]{ .  

• gu/kflnsf If]qdf cfjZos b]lvPsf :yfgLo :t/sf k|fljlws -h]=6L=P=, c=g=dL=, c=x]=j=, l;=Pd=P=, 

gf=k|f=;=, cl;:6G6 ;j–O{lGhlgo/ cflb _ pTkfbg ug]{ k|fljlws lzIffsf sfo{qmd th'{df ug{ nufO{ 

:jLs[ltsf nflu k]; ug]{ .  
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• ;fd'bflos ljBfnosf] lzIfs tyf sd{rf/Lsf] b/aGbL ldnfg, ljBfnosf] gS;fª\sg, cg'dlt, :jLs[lt, 

;dfof]hg tyf lgodg ug]{ .  

• ;fd'bflos ljBfnosf] z}lIfs k"jf{wf/ lgdf{0f, dd{t;Def/sf nflu cfjZos ;|f]t h'6fpg] Joj:yfsf 

nflu sfo{qmd th'{df u/L :jLs[ltsf nflu k]; ug]{ . 

• ;fd'bflos ljBfnosf] hUufsf] :jfldTj, ;DklQsf] clen]v, ;+/If0f / Joj:yfkg ug]{ .  

• ljBfnosf] u'0f:t/ clej[l4 x'g] vfnsf sfo{qmd ;~rfng ug{ k|f]T;fxg ug]{ tyf ;dod} kf7\o;fdu|Lsf] 

ljt/0f ug]{ Joj:yf ldnfpg].  

• gu/sfo{kflnsfsf] ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljQLo 

k|ult ljj/0f k]; ug]{ .  

• gu/;efaf6 :jLs[t zfvf;Fu ;DalGwt sfo{qmd sfof{Gjogsf nflu k|fKt sfo{ lhDd]jf/Lcg';f/sf] 

sfof{Gjog sfo{of]hgf agfO{ k|d'v k|zf;sLo clws[t;dIf k]; ug]{ .  

• dftxtsf sd{rf/Lx?sf] sfo{ljj/0fsf cfwf/df sfo{;Dkfbg d"Nofª\sg u/L k|d'v k|zf;sLo 

clws[t;dIf k]; ug]{ .  

• ljBfno lg/LIf0fsf] cfk\mgf] sfo{tflnsf tof/ u/L] zfvfdf hfgsf/L u/fO{ lgoldt ?kdf cfk\mgf] If]qsf 

ljBfnosf] lg/LIf0f ug]{ .  

• lg/LIf0fsf qmddf b]lvPsf ljBfno Joj:yfkg, sIff l;sfO tyf lzIfssf] lqmofsnfkaf/] ;'wf/ ug'{kg]{ 

ljifodf ljBfno kIfnfO{ ;'emfj lbg] / ;f]sf] hfgsf/L sfo{kflnsfdf k]; ug]{ . 

 

$=@= lzIff clws[t -ljBfno lgl/Ifs ;ftf}÷cf7f}++_ sfo{ ljj/0f 

• g]kfn ;/sf/af6 :jLs[t kf7\oqmd / kf7\ok':tssf] ;"rL tof/ ug{] / cBfjlbs ug{'kg{], 

• :yfgLo kf7\oqmdsf] d:of}b tof/ ug{]  /  :jLs[t eP kZrftsfo{fGjogsf] cfjZos Joj:yf ldnfpg], 

• ljBfnon] :jLs[t kf7\oqmd tyf kf7\ok':ts nfu" u/] gu/]sf] ;DaGwdf lg/LIf0f ug{] / ;f]sf] hfgsf/L 

gu/kflnsfnfO{ lbg], 

• kf7\o;fdfu|Lsf] ;dod} ;xh pknAwtfsf] ;'lgZrt ug{ cfjZos sfo{of]hgfsf] d:of}bf agfpg], 

• lzIff d+qfnon] agfPsf] u'0f:t/sf] vfsf / kf7\oqmd ljsf; s]G›n] agfPsf] kf7\oqmd k|f?knfO{ d"n 

cfwf/ dfgL z}lIfs u'0f:t/ k/LIf0f ;DaGwL cfjZos tof/L ug{], 

• lzIfs  tyf  sd{rf/Lx¿sf]  k|zf;g, Joj:yfkg  tyf  z}lIfs  ljsf; ;DaGwL  sfo{ of]hgf  agfpg]  

/  :jLs[ltsf  nflu  k]z  ug{]  /  sfo{fGjog  ug{], 

• gu/sf] z}lIfs of]hgfsf] d:of}bf tof/ kf/L ;/f]sf/jfnf kIf;Fu 5nkmn ug{] u/fpg], 
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• z}lIfs gLlt tyf sfo{qmdsf] d:of}bf tof/ kfg{] / l;kmfl/; ug{], 

• z}lIfs of]hgf tyf sfo{qmd sfo{fGjog ug{ cfjZostf cg';f/ ;ldlt,pk;ldlt jf sfo{6f]nL u7gsf] 

tof/L ug]{, 

• ljBfnodf cfly{s Joj:yf kf/bz{L tyf ;'lglZrt ug{ j:t'ut cfwf/ tyf dfkb08 tof/ u/L ;f]sf] 

sfo{fGjog ug{],  

• ljBfnosf] sfo{ of]hgf tof/ ug{ nufpg] / :jLs[t sfo{ of]hgf cg';f/ ljBfno ;~rfng eP gePsf] 

;DaGwdf lgoldt ¿kn] lg/LIf0f / ;'k/Lj]If0f u/L To;sf] k|ltj]bg tof/ ug{], 

• ;fd'bflos ljBfnonfO{ g]kfn ;/sf/ jf k|b]z ;/sf/ jf gu/kflnsfaf6 ljBfnosf] nflu k|fKt /sd 

gu/ sfo{kflnsfn] jflif{s sfo{qmddf :jLs[t u/fO{ ljBfno ;+lrt sf]ifdf k7fpg] Joj:yf ldnfpg] 

• k|To]s jif{ ljBfnonfO{  ljBfnodf x'g] ef}lts tyf ;fdflhs k/LIf0fsf] sfo{ljlw agfpg], ;"rgf ug{]  / 

;f] cg';f/ sfo{ u/fO{ To;sf] k|ltj]bg ;Íng ug{]  

• ljBfnox?sf] n]vf k/LIf0fsf] Joj:yf ldnfpg],n]vf k/LIfsaf6 k|fKt k|ltj]bgsf] cfwf/df b]lvPsf 

clgoldttf / j]?h' km5\of}6 ug{sf] l;kmfl/; ug{], 

• lzIfs tyf sd{rf/Lsf] tna, eQf / cGo ;'ljwf ;+3Lo sfg"gcg';f/ pknAw u/fpg] / lzIfs tyf 

sd{rf/Lsf lgj[lQe/0f, pkbfg, pkrf/ vr{ / cGo Joj:yf ;+3Lo sfg"gcg';f/ l;kmfl/; ul/lbg] 

• ;fd'bflos ljBfnodf sfo{/t lzIfs tyf sd{rf/Lsf] ;]jf ljj/0f tyf cGo clen]v cBfjlws ug{], 

• ;fd'bflos ljBfnosf lzIfs tyf sd{rf/Lsf] tnaL k|ltj]bg tof/ ug{], 

• ljBfnosf] k|efjsf/L ;+rfngsf] nflu jflif{s of]hgf agfO{ Joj:yfkg ;ldltaf6 kfl/t u/L sfo{fGjog 

ug{], u/fpg] . 

• ljifout lj1 ;"rL tof/Lsf nflu cfjZos k|lqmof cufl8 a9fpg] . 

• ljBfnosf] ejg / sIffsf]7fsf] ;/;kmfO tyf ;'/Iffsf] dfkb08 cfwf/ tof/ u/L sfo{fGjogsf] nflu  

l;kmfl/; ug]{, 

• gu/sf] pTs[i6 z}lIfs pknlJwsf nflu k|d'v k|zf;sLo clws[t, zfvf k|d'v, lzIff ;ldlt gu/ 

sfo{kflnsfsf] lgb{]zgsf] kfngf ug{], 

• k|d'v lzIff clws[tsf] dftxt / k|ToIf lgb{]zgdf /xL sfd, st{Jo / clwsf/ k|of]u ug{], 

• ljBfnodf lzIffsf] u'0f:t/ sfod ug{], cfrf/ ;+lxtf agfO{ nfu" ug{], gu/kflnsf leqsf ;a} lsl;dsf 

ljBfnox?sf] cg'udg tyf d"n\ofÍg u/L u/fO{ ck]lIft u'0f:t/ sfod ug{ ;3fpg], 

• cfjf;Lo ljBfnosf ljBfy{Lsf nflu vfgf tyf kf}li6s cfxf/sf] u'0f:t/ tof/ u/L lzIff ;ldlt k]; 

ug{sf] nflu tof/ kfg{], 
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• gu/n] tf]s]sf] ;Ldf leq /xL z'n\s lgw{f/0f ug{] / sfo{fGjog u/fpg], 

• lzIff ;ldltsf] a}7ssf nflu cg'dlt lng], va/ ug{], cfof]hgf ug{], 

• sfo{kflnsf / gu/;efdf k]z ug{] l;kmfl/; l6Kk0fL tof/ ug{] cg'df]bgsf] nflu k]z ug{], 

• lzIff ;DaGwL s'g} k|:tfj gu/kflnsfdf k]z ug{] / gu/ sfo{kflnsfaf6:jLs[t z}lIfs sfo{qmd sfo{fGjog 

ug{] u/fpg], 

• ljBfnonfO{ cfly{s ;xfotf pknJw u/fpg] ;DaGwdf k|:tfj tof/ ug{] tyf To:tf] ;xfotfsf] nflu 

;DalGwt lgsfodf cg'/f]w ug{ l;kmfl/; ug{], 

• lzIff ;ldltdf gu/ k|d'vn] tf]Sg] tyf tf]s]sf] kbflwsf/Lsf] clen]v /fVg], 

• lzIffsf] u'0f:t/ a9fpgsf] nflu lzIfs, k|wfgfWofks tyf Joj:yfkg ;ldltsf kbflwsf/Lx¿sf] ;do–

;dodf a}7s, uf]i7L jf tflndsf] ;+rfng ug{], 

• lzIfs tyf sd{rf/LnfO{ tflnddf k7fpgsf nflu l;kmfl/; ug{], 

• ;fd'bflos ljBfno Joj:yfkg ;ldlt / lzIfs cleefjs ;+3 u7g sfo{df ;xhLs/0f ug{], 

• ljBfno :t/Lo afnSnj u7g ug{ ;xhLs/0f ug{] / Ps afns tyf Ps aflnsf u/L @ hgfnfO{ ljBfno 

Joj:yfkg ;ldltdf :yfoL cfdlGqt ;b:o agfpg nufpg], 

• Joj:yfkg ;ldltsf] cWoIf / ;b:ox¿sf] 5gf}6 ;DaGwL sfo{ljlwsf] d:of}bf tof/ kfg{], 

• ljBfnosf] z}lIfs ultljlwaf/] lgoldt hfgsf/L /fVg] tyf ;f] ;DaGwdf lzIfs, ljBfy{L / cleefjs 

aLr lgoldt cGt/lqmof ug{] . 

• z}lIfs Sofn]08/agfO{ ljBfno ;~rfng ug{ Joj:yfkg ;ldltnfO{ lgb{]zg lbg], 

• gu/ :t/Lo v]ns'b, :sfp6 tyf ;fF:s[lts sfo{qmdsf] ;~rfng tyfljsf;sf] nflu cfly{s ;|f]t h'6fpg] 

k|:tfj tof/ ug{] / k|fKt /sd vr{ ug{], 

• j8f leqsf ljBfnosf] u'0f:t/Lo lzIffsf nflu j8f;Fu ;dGjo ug{] / j8fWoIfnfO{ k|d'v ;+/Ifssf] ?kdf 

;xof]u ug{] 

• v]ns'b ;+:yf tyf sn\a u7gsf] cfjZos k|lqmofsf] tof/L ug]{, 

• ljleGg ljwfsf v]n sfo{qmd ;~rfng ug{], 

• lzIfs tflnd tyf Ifdtf ljsf; sfo{qmd ;~rfng ug{], 

• ;fd'bflos tyf ;+:yfut ljBfnosf c;n cEof;x¿sf] cfbfgk|bfg ug{], 

• pTs[i6 glthf Nofpg] ljBfno lzIfs tyf ljBfy{L{x¿nfO{ ;Ddfg ug{sf] nflu cfjZos k|lqmofsf] yfngL 

ug]{, 

• gu/ lzIf0f cg'bfgsf] /sd lgsf;sf nflu l6Kk0fL p7fpg], 
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• lzIff zfvf;Fu ;DalGwt j8fsf sfo{qmd ;~rfngsf] ;xhL/0f ug{],  

• ljBfy{L lbjf vfhfsf] /sd lgsf;fsf] nflu l6Kk0fL p7fpg] cflb .   

 

$=#= k|fljlws ;xfos -kfFrf}F_ sf] sfo{ ljj/0fM  

• /fli6«o o'jf gLlt, @)^^ cg'?k o'jf nlIft sfo{qmd th'{df / sfof{Gjog ug]{ .  

• !^ b]lv @% jif{;Ddsf o'jfx?nfO{ lzIff tyf l;kd"ns hLjgf]kof]uL tflnd lbg] vfnsf sfo{qmd th'{df 

u/L :jLs[ltsf nflu k]; ug]{ .  

• ckfª\utf ePsf o'jfx?nfO{ ljleGg k|sf/sf ;xof]u ;fdu|Lx? pknAw u/fpg] sfo{qmdx? ;~rfng ug]{ 

. 

• o'jf ljsf;df ;+nUg cGo ;fdflhs ;ª\3;+:yf jf u}/;/sf/L ;+:yfx?sf] ;xsfo{ / ;dGjodf b'Jo{;g, 

n}lª\us lx+;f h:tf ;fdflhs s'/Llt lj?4sf] ;r]tgf / lzIffd"ns sfo{qmd th'{df ug]{, sfof{Gjog / 

cg'udg ug]{ .  

• lgMz'Ns lzIff, h]x]Gbf/ ljBfyL{ k|f]T;fxg tyf 5fqj[lQsf] Joj:yfkgsf nflu sfo{qmd th'{df sfo{df zfvf 

k|d'vnfO{ ;xof]u ug]{ .  

• 6\o';g, sf]lrª h:tf ljBfnoaflx/ x'g] z}lIfs ;]jfsf] cg'dlt tyf lgodg sfo{ljlw tof/ u/L k]; ug]{ 

.  

• :yfgLo k':tsfno / jfrgfnosf] ;~rfng tyf Joj:yfkg ug]{ .  

• :yfgLo :t/sf] z}lIfs 1fg, l;k / k|ljlwsf] ;+/If0f, k|j4{g / :t/Ls/0f ug{ cfjZos ;'emfj k]; ug]{ .  

• s[ifs, dhb'/, ljkGg ;d'bfo nlIft j}slNks z}lIfs sfo{qmdx? ;~rfng tyf lj:tf/ ug]{ vfnsf of]hgf 

th'{df u/L :jLs[ltsf nflu k]; ug]{ .  

• o'jf hfu/0f, ;zQmLs/0f, o'jf l;k, pBdzLntf tyf g]t[Tj ljsf;sf sfo{qmdx? th{'df u/L :jLs[ltsf 

nflu k]; ug]{ .  

• gu/kflnsf If]qdf v]ns'b ;+/rgfsf] k"jf{wf/ -v]n d}bfg, se8{ xn, /ª\uzfnf_ lgdf{0f, ;~rfng, tyf 

v]ns"b k|ltof]lutfsf] cfof]hgf ug]{ .  

• lhknfO{g h:tf ;fxl;s v]nsf] ljsf; / lj:tf/ ug]{ . 

• sfo{kflnsfsf] ;dLIff a}7sdf k]; ug'{kg]{ cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljQLo 

k|ult ljj/0f tof/ u/L zfvf k|d'v ;dIf k]; ug]{ .  

 

%= cfly{s k|zf;g zfvf M  
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 %=! n]vf clws[t -;ftf}÷cf7f}F+_ sf] sfo{ljj/0fM  

• gu/kflnsfsf] cfly{s P]g th'{df ug{, jflif{s ?kdf cBfjlws ug{, sfof{Gjog ug{ / /fh:j ;ª\sng 

ug]{ sfo{df gu/kflnsfnfO{ ;xof]u ug]{ .  

• cGt/;/sf/L ljQ Joj:yfkg P]g, @)&$ tyf :yfgLo ;/sf/ ;~rfng P]g, @)&$ adf]lhd s/;DaGwL 

gLlt, sfg'g, dfkb08, sfof{Gjog, afF8kmfF8, ;ª\sng, lgodg / cGo cfo Joj:yfkg ug]{ sfo{ljlw 

d:of}bf tof/ u/L :jLs[ltsf nflu k]; ug]{ . 

• ;ª\3Lo sfg'gsf] cwLgdf /xL :yfgLo txdf /fh:j r'xfj6 lgoGq0f;DaGwL gLlt, sfg'g th'{df, dfkb08 

lgdf{0f, sfof{Gjog / lgodg ug]{ .  

• :yfgLo /fh:j k/fdz{ ;ldltsf] ;b:o–;lrjsf] x}l;otn] ;ldltnfO{ /fh:j ;DefJotf cWoog / 

/fh:j b//]6 lgwf{/0fdf ;xof]u ug]{ .  

• gu/;efaf6 :jLs[t ah]6sf] kl/lwleq /xL :jLs[t sfo{qmddf vr{ ug{sf nflu ah]6 lgsf;f lng] .  

• s]Gb|af6 k|fKt x'g] ;a} k|sf/sf cg'bfg / cfGtl/s /fh:jaf6 ;~rfng x'g] u/L :jLs[t sfo{qmd 

;~rfngsf nflu jh]6 vr{ ug]{ lgb]{lzsf cg';f/ jh]6 lgsf;f lnO{ sfo{qmd ;~rfngdf ;xhtf 

Nofpg], 

• /fh:j zfvfaf6 k|fKt /fh:j;ª\sng jfktsf] /sd, sfof{nodf k|fKt /fh:j /sd / cGo ;]jf z'Ns, 

b:t'/, s/, ef8f, axfn cflbaf6 k|fKt /sd gu/kflnsf sf]if vftfdf cfDbfgL afFWg].  

• ;ldltsf] k/fdz{df gu/;efaf6 :jLs[t b//]6cg';f/ /fh:j;ª\sng sfo{df zfvfx?sf] sfddf 

;xhLs/0f Pjd\ ;dGjo ug]{ .  

• cfGtl/s / clGtd n]vfk/LIf0f u/fpg], n]vfk/LIf0f k|ltj]bg gu/kflnsf a}7s / gu/;efdf k]; u/L 

k|fKt ;'emfj Pjd\ lgb]{zg sfof{Gjog ug]{ .  

• ah]6 th'{dfsf] nflu /fh:j k/fdz{ ;ldltsf] l;kmfl/;, cfGtl/s cfo cg'dfg, k|fKt ah]6 l;lnª / 

ut jif{sf] lhDd]jf/L;d]tsf] cfwf/df pknAw ah]6 vfsf tof/ u/L a}7ssdf hfgsf/L u/fpg].  

• P]g lgodfg';f/ v8f ug'{kg]{ ljz]if sf]if v8f u/L pQm sf]ifsf] gfpFdf a}ª\s vftf vf]nL Go"gtd /sd 

tf]lsPsf] jh]6 zLif{saf6 lgoldt ?kdf hDdf ug]{ .  

• gu/;ef ;DkGg ePkl5 k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/Ladf]lhd 

sfo{qmd sfof{Gjog sfo{of]hgf agfO{ tf]lsPsf] ;doleq k]; ug]{ .  

• dftxtsf sd{rf/Lx?sf] sfo{ljj/0f tof/ u/L :ki6 lhDd]jf/L ls6fg ug]{ / ;f]cg';f/ sfo{;Dkfbg 

d"Nofª\sg u/L k|d'v k|zf;sLo clws[t ;dIf k]; ug]{ . 

• k|d'v k|zf;sLo clws[t, gu/;ef jf sfo{kflnsfn] tf]s]sf / clwsf/ k|Tofof]hg ul/Psf cGo sfo{x? 

ug]{ .  
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%=@= n]vfkfn -;xfos kfFrf}F_ sf] sfo{ljj/0f M  

• dfl;s, rf}dfl;s / jflif{s ?kdf cfoJoo ljj/0f tf]lsPsf] 9fFrfdf ;DalGwt lgsfodf ljQLo k|ult 

k7fpg] .  

• e'QmfgL dfu eO{ cfPsf ljifosf ;+nUg lan e/kfO{x?sf] cflwsfl/stf, cf}lrTo / k|dfl0ft cj:yfsf] 

r]s hfFr 

• ug]{ / e'QmfgL x'g dgfl;j b]v]df :jLs[ltsf nflu cfjZostfcg';f/ l6Kk0fL;lxt :jLs[t ug]{ clwsf/L 

sxf+ k]; 

• ug]{ .  

• sd{rf/Lx?sf] dfl;s tna / cGo e|d0f vr{nufotsf vr{x? ;dod} ljt/0f ug{ ljj/0f tof/ ug]{ .  

• sfof{noaf6 x'g] u/]sf lgoldt vr{x? h:t} ;/;kmfO, sfof{no / lhG;L ;fdfgsf] ;'/Iff, sfof{no 

;fdfgsf] 

• Joj:yf, sfof{no ;~rfng vr{, oftfoft ;~rf/ Pjd\ ;Dk"0f{ pkef]u vr{ sfof{nosf sfddf afwf 

gkg]{ u/L 

• ;dod} lgsf;f lng] / vr{ n]Vg] .  

• k|To]s dlxgfdf ePsf] dfl;s cfo Joo ljj/0f ;fj{hlgs ug]{ .  

• sfof{nosf] cfDbfgLvr{sf] ljj/0f b'?:t /fvL n]vfk/LIf0f u/fpg], ;f]sf] k|ltj]bg k|fKt u/L zfvf 

k|d'v;dIf k]; 

• ug]{ .  

• n]vfk/LIf0faf6 cf}FNofO{Psf lgoldt ug{]'kg]{ / c;'n ug'{kg]{ a]?h'x? cfly{s k|zf;g lgodfjnLsf] 

cg';"rLdf 

• tf]lsPsf] 9fFrfdf a]?h' nut v8f u/L /fVg] a]?h' km5of}{6 ;DaGwdf cljnDa k|f/lDes sf/jfxL z'? 

ug]{ .  

• j8f sfof{nox?af6 ePsf] cfDbfgLvr{sf lan e/kfO{x? ;do ;dodf cg'udg u/L lgoldt ug{ 

nufpg].  

• sfof{no ;~rfngsf qmddf ePsf cfsl:ds vr{ sfo{kflnsf a}7saf6 cg'df]bg ePkZrft\ ;f] lg0f{o 

;DalGwt 

• vr{ ljj/0f ;fy ;ª\sng ug]{ .  
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• gu/sfo{kflnsf, k|d'v k|zf;sLo clws[t tyf zfvfk|d'vaf6 k|Tofof]hg ePsf clwsf/ / tf]lsPsf 

cGo sfo{x? 

• tf]lsP adf]lhd ;Dkfbg ug]{ . 

 

%=#= ;xfos n]vfkfn -;xfos rf}yf] _ sf] sfo{ljj/0f M  

• dfl;s, rf}dfl;s / jflif{s ?kdf cfoJoo ljj/0f tf]lsPsf] 9fFrfdf ;DalGwt lgsfodf ljQLo k|ult 

       k7fpg] .  

• e'QmfgL dfu eO{ cfPsf ljifosf ;+nUg lan e/kfO{x?sf] cflwsfl/stf, cf}lrTo / k|dfl0ft cj:yfsf] 

r]s hfFr ug]{ 

• e'QmfgL x'g dgfl;j b]v]df :jLs[ltsf nflu cfjZostf cg';f/ :jLs[tL nflu zfvf k|d'v ;dIf k]; ug]{ 

.  

• sd{rf/Lx?sf] dfl;s tna / cGo e|d0f vr{nufotsf vr{x? ;dod} ljt/0f ug{ ljj/0f tof/ ug]{ .  

• sfof{noaf6 x'g] u/]sf lgoldt vr{x? h:t} ;/;kmfO, sfof{no / lhG;L ;fdfgsf] ;'/Iff, sfof{no 

;fdfgsf] Joj:yf . 

• sfof{no ;~rfng vr{, oftfoft ;~rf/ Pjd\ ;Dk"0f{ pkef]u vr{ sfof{nosf sfddf afwf gkg]{ u/L 

;dod} lgsf;f lng] / vr{ n]Vg] .  

• n]vfk/LIf0faf6 cf}FNofO{Psf lgoldt ug{]'kg]{ / c;'n ug'{kg]{ a]?h'x? cfly{s k|zf;g lgodfjnLsf] 

cg';"rLdf tf]lsPsf] 9fFrfdf a]?h' nut v8f u/L /fVg] a]?h' km5of}{6sf sfuhft tof/ ug]{ . 

• j8f sfof{nox?af6 ePsf] cfDbfgLvr{sf lan e/kfO{x? ;do ;dodf cg'udg ug]{ .  

• sfof{no ;~rfngsf qmddf ePsf cfsl:ds vr{ sfo{kflnsf a}7saf6 cg'df]bg ePkZrft\ ;f] lg0f{o 

;DalGwt vr{ ljj/0f ;fy ;ª\sng ug]{ .  

• gu/sfo{kflnsf, k|d'v k|zf;sLo clws[t tyf zfvfk|d'vaf6 k|Tofof]hg ePsf clwsf/ / tf]lsPsf 

cGo sfo{x? tf]lsPadf]lhd ;Dkfbg ug]{ . 

 

^= s[lif ljsf; zfvf 

^=! s[lif ljsf; clws[t -5}6f}F+ ÷;ftf}F ÷cf7f}+_ sf] sfo{ljj/0f M 

• s[lifahf/ ;"rgf, xf6ahf/sf] k"jf{wf/ lgdf{0f, s[lif tflnd, k|fljlws 6]jf, s[lif ;fdu|L cfk"lt{ sfo{qmd   

;~rfng, cg'udg / lgodg ug{ sfo{ljlw tof/ u/L :jLs[ltsf nflu k]; ug]{ .  

• s[lif jftfj/0f tyf h}ljs ljljwtfsf] ;+/If0f / k|j4{gsf sfo{qmd th'{df ug{ ;xof]u ug]{ .  
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• s[lifhGo k|fs[lts k|sf]k tyf dxfdf/L /f]usf] lgoGq0fsf sfo{qmdx? th'{df, sfof{Gjog / cg'udg u/L 

k|ltj]bg k]; ug]{ .  

• pRr d"Noo'Qm s[lifhGo j:t'sf] k|j4{g, ljsf; tyf ahf/Ls/0fsf nflu Joj:yfkg ug]{ .  

• s[lif k|;f/;DaGwL :yfgLo gLlt, sfg'g, dfkb08, of]hgf sfof{Gjog, cg'udg / lgodg ug{ ;xof]u 

ug]{ .  

• s[ifsx?sf] Ifdtf clej[l4, k|fljlws ;]jf, 6]jf, l;k ljsf; / ;zQmLs/0fsf sfo{qmd ;~rfngdf 

 ;xhLs/0f ug]{ . 

• s[lif laplahg, dnvfb tyf cf}iflwx?sf] cfk"lt{, pkof]u / lgodgdf k|fljlws ;]jf pknAw u/fpg] .  

• k|fª\ufl/s v]tL tyf dnsf] pknAwtf ;'lglZrt ug]{ vfnsf sfo{qmd ;~rfng ug{ ;xof]u ug]{ .  

• :yfgLo:t/df s[lif;DaGwL k|ljlwsf] ;+/If0f / x:tfGt/0f, s[lif;DaGwL ;"rgfsf] k|rf/k|;f/df ;xhLs/0f 

 ug]{  

• s[lif;Fu} afujfgL s]Gb| :yfkgf / kmnkm"n v]tLtkm{ s[ifssf] cfsif{0f a9fpg :yfgLo xfjfkfgLcg';f/sf 

 ljleGg hftsf kmnkm"n lj?jf jf lap pTkfbg, ljt/0f / cfoft ug]{ vfnsf of]hgf th'{df u/L 

sfof{Gjog  ug]{ .  

• cfk\mgf] If]qdf :yfkgf ePsf s[lif ;]jfs]Gb|x?sf] sfo{If]q ljefhg ug]{, sfo{ljj/0f agfO{ pknAw u/fpg], 

 ;dGjo / cg'dug ug]{, b]vf k/]sf ;d:of ;dfwfgsf nflu kxn ug]{ .  

• sfo{kflnsf ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljQLo k|ult 

ljj/0f k]; ug]{ .  

• tf]lsPsf] ;doleq :jLs[t jflif{s sfo{qmdsf] sfof{Gjog sfo{of]hgf tof/ u/L k|d'v k|zf;sLo clws[t 

;dIf k]; ug]{ .  

• s[lif, s[lif k|;f/, s[lif pTkfbg Joj:yfkg;DaGwL :yfgLo gLlt, sfg"g, dfkb08, of]hgf, sfo{fGjog / 

lgodg 

• s[lif ahf/ ;"rgf, s[lif ahf/ tyf xf6ahf/sf] k"j{fwf/ lgd{f0f, ;fgf l;FrfO{ lgd{f0f, tflnd, k|ljlw 

k|;f/, k|fljlws jf s[lif ;fdfu|L cfk"lt{ / s[ifs Ifdtf ljsf; sfo{qmdsf] ;~rfng 

• s[lifhGo k|fs[lts k|sf]k tyf dxfdf/L /f]usf] lgoGq0f ug]{ 

• s[lif jftfj/0f ;+/If0f tyf h}ljs ljljwtfsf] ;+/If0f / k|j¢{ 

• s[lif k|;f/ tyf hgzlQmsf] k|If]k0f, Joj:yfkg / kl/rfng 

• pRr d"n\oo'Qm s[lifhGo j:t'sf] k|j¢{g, ljsf; tyf ahf/Ls/0f 

• s[lif;DjGwL jLdf / sh{f ;xhLs/0f 

• zLt e08f/0fsf] Joj:yfkg 
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• s[ifsx¿sf] Ifdtf clej[l4, k|fljlws ;]jf, ;Lk ljsf; / ;zQmLs/0f ug]{  

• s[lif aLpljhg, gZn, dnvfb / /;fog tyf cf}iflwx¿sf] cfk"lt{, pkof]u / lgodg 

• s[ifs ;d"x, s[lif ;xsf/L / s[lif ;DaGwL :yfgLo ;‹ ;+:yfx¿sf] ;dGjo, Joj:yfkg / lgodg 

• s[lif ;DaGwL k|ljlwsf] ;+/If0f / x:tfGt/0f 

• s[lif tYofÍsf] Joj:yfkg / ;"rgf k|0ffnL tyf s[lif ;DaGwL ;"rgfsf] k|rf/k|;f/ 

• s[lif ;|f]t s]G›sf] :yfkgf / Joj:yfkg 

• s[ifs kl/ro kq ljt/0f 

• zfvf;Fu ;DalGwt gu/;efjf6 :jLs[t of]hgf tyf sfo{qmdx? sfo{fGjogsf] :ki6 sfo{of]hgf tof/ 

u/L sfo{fGjog ug{], ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmdx? th{'df u/L :jLs[ltsf] nflu 

k]z ug{], 

• zfvf;Fu ;DalGwt cfkm\gf] zfvfsf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ ug{] tyf cfkm\gf] 

zfvfn] ;Dkfbg ug{] sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg/kqx? tf]s cfb]z ;lxt bt{f u/L cfjZos 

sf/afxL ug{]/ u/fpg], 

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{]u/fpg], 

• cfkm\gf] zfvfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs, sfo{fno ;do kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|d'v k|zf;sLo 

clws[tnfO{ hfgsf/L u/fpg], 

• fkm\gf] zfvf;Fu ;DalGwt sfo{df ;+3Lo/k|fb]zLs tyf cGo :yfgLo txsf lgsfo Pj+ cfjZostf cg';f/ 

cGo lgsfo;Fu ;dGjo / ;xsfo{ ug{], 

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} sfuhftsf] k|ltlnlk dfu cfj]bg ePdf 

lgodfg';f/ sfuhftsf] k|ltlnlk k|dfl0ft u/L lbg], 

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{],  

• cfˆgf]  zfvf / ;]jfs]Gb|df sfo{/t sd{rf/Lx?sf] sfo{ljj/0f pknAw u/fpg] / ;f]sf] cfwf/df cg'udg 

/ d"Nofª\sg  u/L sfo{;Dkfbg k|ltj]bg zfvf k|d'v ;dIf k]; ug]{ .  

• k|d'v k|zf;sLo clws[tn] tf]s]sf] jf lghsf] lgb{]zg cg';f/ cGo sfo{ ug{]/u/fpg] . 

 

^=@ s[lif k|fljlws ;xfos -rf}yf] ÷kfFrf}F _ sf] sfo{ljj/0fM  
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• zfvf k|d'vsf] lgb]{zgdf ufpFIf]qsf ljleGg :yfgdf ;Defjgf ePsf kmnkm"n v]tLsf nflu :yfgLo s[ifs 

;d"x;Fu 5nkmn u/L dfu ePsf sfo{qmd th'{df u/L k]; ug]{ .  

• :yfgLo kmnkm"n s[ifsx?n] ef]u]sf ;d:of, sl7gfO{ tyf pTkflbt j:t'sf] ahf/ Joj:yfsf nflu ;DalGwt 

If]q;Fu ;dGjogsf] nflu k|ltj]bg k]; ug]{ .  

• :yfgLo hftsf kmnkm"n pTkfbgdf k|f]T;fxg ug{ s[ifx?sf] kmnkm"n ;d"x u7g u/L ;xof]u pknAw 

u/fpg sfo{ljlw tof/ u/L k]; ug]{ .  

• :yfgLo:t/df kmnk"mn g;{/L :yfkgf ug{ k|f]T;fxg ug]{, laqmLljt/0f ug{ nufO{ cfocfh{gsf] dfWod 

agfpg ;d"xnfO{ tflnd lbg] sfo{qmd th'{df ug]{ .  

• kmnk"mndf nfUg] /f]u, ls/f, dxfdf/L /f]syfdsf nflu :yfgLo :t/df g} pknAw x'g] h8La'6L k|of]u ug]{ 

k|ljlw ljsf; u/L kmnkm"nn s[ifx?nfO{ k|ljlw x:tfGt/0f ug]{ .  

• gu/sfo{kflnsfn] tf]s]sf] j8fdf /lx s[lif ljsf; ;DaGwL sfo{ ug]{ . 

• zfvf k|d'vn] tf]s]adf]lhdsf cGo sfo{x? ug]{ . 

 

&= kz' ;]jf zfvf  

&=! kz' ;]jf lrlsT;s -5}6f}F+ ÷;ftf}F÷cf7f}+ _ sf] sfo{ljj/0f M 

• kz'kfng / kz' :jf:Yo ;DaGwL :yfgLo gLlt, sfg"g, dfkb08, of]hgf, sfo{fGjog / lgodg ug]{ .  

• cfˆgf] If]qdf :yfkgf ePsf kz';]jf s]Gb|x?sf] sfo{If]q ljefhg ug]{, sfo{ljj/0f agfO{ pknAw u/fpg],  

• kz'kfng, kz'kG5L jhf/ ;"rgf, kz':jf:Yo ;DaGwL :yfgLo gLlt sfg'g, dfkb08, of]hgf sfof{Gjog 

/ cg'udg ug]{ .  

• kz'kfng, kz':jf:Yo / kz'kG5L;DaGwL ljdf, shf{ ;xhLs/0f, kz' jwzfnf / zLt e08f/0fsf] cg'udg, 

d"Nofª\sg  / Joj:yfkg ug]{ .  

• kz'kfns s[ifx?nfO{ kz'kG5Ldf nfUg] /f]usf] /f]syfd, pkrf/df ;xhtfsf nflu cfjZos sfo{qmd 

th'{df u/L sfof{Gjog ug{ :jLs[ltsf nflu k]; ug]{ .  

• kz'jwzfnf lgdf{0f, df;'k;n Joj:yfkg tyf kz':jf:Yo k/LIf0f 3'DtL lzlj/ ;~rfng ;DaGwL of]hgf 

th'{df u/L k]; ug]{ . 

• kz'kG5L ahf/ ;"rgf, xf6ahf/sf] k"j{fwf/ lgd{f0f, tflnd, k|fljlws, s[ifs Ifdtf ljsf; sfo{qmdsf] 

;~rfng / lgodg 

• Epidemiological reporting 
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• 5f8f kz' rf}kfofsf] Joj:yfkgsf nflu sfGhL xfp; lgdf{0f, ;~rfng / Joj:yfkg;DaGwL sfo{qmd 

/ sfo{of]hgf th'{df u/L :jLs[ltsf nflu k]; ug]{ .  

• :yfgLo:t/df kz'kG5L;DawL tYofª\ssf] Joj:yfkg / ;"rgf k|0ffnL lgodg ug]{ .  

• gu/kflnsf If]qdf :yflkt kz' ;]jfs]Gb|x?sf] sfo{If]q :ki6 tf]Sg], sfo{ljj/0f tof/ u/L pknAw u/fpg] 

/ ;dGjo ug]{ .  

• kz':jf:Yo ;DaGwL b]vf k/]sf kz'/f]u nufotsf cGo ;d:of ;dfwfg ug]{ .  

• kz'kfns s[ifsx?nfO{ k|f]T;fxg ug{ / :yfgLo :t/df /f]huf/sf cj;/ pknAw u/fpg kz'kfndf 

nufgL j[l4 ug]{ sfo{qmd th'{df u/L :jLs[ltsf nflu k]; ug]{ .  

• gu/If]qdf kz'kfng Joj:ffonfO{ k|j4{g ug{ kz'r/gsf] Joj:yfsf nflu ;Defljt :yfgsf] klxrfg / 

;+/If0f ug{ cWoog k|ltj]bg zfvf k|d'v ;dIf k]; ug]{ .  

• kz'hGo pTkfbgsf] ljqmLljt/0fsf nflu pko'Qm :yfg tyf kz';xsf/Lsf] Joj:yfkg ug{ :yfgLo 

kz'kfns s[ifsx?sf] ;xeflutfdf sfo{qmd th'{df u/L :jLs[ltsf nflu k]; ug]{ .  

• :jLs[t jflif{s sfo{qmdsf] sfof{Gjog sfo{of]hgf agfO{ k|d'v k|zf;sLo clws[t;dIf k]; ug]{ .  

• dftxtsf sd{rf/Lx?sf] sfo{ljj/0f tof/ u/L :ki6 lhDd]jf/L tf]Sg] / ;f] cg';f/ sfo{;Dkfbg 

d"Nofª\sg  u/L k|d'v k|zf;sLo clws[t ;dIf k]; ug]{ . 

• kz"kG5L pkrf/ ;]jf 

• ufO{, e}+;Ldf s[lqd ue{fwf/0f 

• ufO{ e}+;LnfO{ vf]/]t, Eofu't] / r/r/] /f]u tyf afv|fdf lklkcf/ /f]u lj?4 vf]k sfo{qmd 

• cfsl:ds dxfdf/L /f]u lgoGqf tyf /f]syfd sfo{qmd 

• ufO{, e}+;L, afv|f kfng ;DaGwL tflnd tyf k|jb{g sfo{qmd 

• kG5Lkfng ;DaGwL tflnd 

• Zoonotic /f]u ;DaGwL tflnd/uf]i7L 

• ;fd'bflos s's'/ aGWofs/0f sfo{qmd 

• d/]sf kz" Joj:yfkg 

• df;' k;n, b'Uw 8]/L tyf e]6]]g/L cf}ifwL k;n cg'udg 

• lgz"Ns cf}ifwL ljt/0f 

• lgz"Ns 3fF;sf] ljp ljt/0f 

• sfp Dof6 ljt/0f 

• uf]7 ;'wf/ sfo{qmd 
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• kz" ljdfsf] l;kmf/L; 

• s[ifs kl/ro kq ljt/0f 

• k|d'v k|zf;sLo clws[t, gu/;ef jf sfo{kflnsfn] tf]s]sf / clwsf/ k|Toffof]hg ul/Psf cGo sfo{x? 

ug]{ . 

 

&=@= k|fljlws ;xfos -k=:jf=;xfos rf}yf] ÷kfFrf}F_ sf] sfo{ljj/0f M  

• kz'lrlsT;fnosf] :yfkgf, ;~rfng / Joj:yfkg Pj+ kz'kG5L lrlsT;f ;]jf ;~rfng ug]{ . 

• kz'kG5L hGo k|fs[lts k|sf]k tyf dxfdf/L /f]usf] pkrf/, /f]syfd / lgoGq0f ug]{ .  

• kz'g:n ;'wf/ k4ltsf] ljsf; / Joj:yfkg, :yfgLo r/g tyf vs{ ljsf; / Joj:yfkg, kz'cfxf/sf] 

u'0f:t/ lgodg ug]{ .  

• :yfgLo :t/df kz'kG5L ;DaGwL tYofª\s ;ª\sng, clen]v, Joj:yfkg / ;"rgf k|0ffnLsf] ljsf; ug]{ 

.  

• gu/;efaf6 :jLs[t sfo{qmdsf] sfof{Gjog sfo{of]hgf agfO{ dxfzfvf k|d'v / k|zf;sLo clws[t;dIf 

k]; ug]{ .  

• ;dLIff a}7sdf cfk\mgf] pkzfvfaf6, ;Dkfbg ePsf sfo{qmdx?sf] pknlAw, ef}lts / ljQLo k|ult 

ljj/0f k]; ug{ zfvfk|d'vnfO{ pknJw u/fpg] .  

• zfvf k|d'v tyf k|d'v k|zf;sLo clws[tn] tf]s]sf cGo sfo{x? ug]{ .  

(= ;'rgf k|ljlw tyf clen]v Joj:yfkg zfvf M ;"rgf clws[t 5}6f}F÷;ftf}+÷cf7f}+sf] sfo{ljj/0f   

• cfˆgf] If]qleq OG6/g]6 ;]jf, 6]ln;]G6/, s]a'n tyf tf/ljxLg 6]lnlehg k|;f/0fsf] cg'dlt lbg], gjLs/0f 

/ lgodg ug]{ .  

• g]kfn ;/sf/n] pknAw u/fPsf] lk|mSj]G;Lsf cfwf/df Ps ;o jf6;Ddsf] Pkm= Pd= /]l8of] ;~rfng 

cg'dlt, gjLs/0f;DaGwL sfo{qmd th'{df u/L :jLs[ltsf nflu k]; ug]{,  

• cfˆgf] If]qleq kqklqsfsf] k|sfzg cg'dlt, clen]v tyf lgodg, clen]v Joj:yfkgdf gjLgtd 

;"rgf k|ljlwsf] k|of]u ug]{ Joj:yf ldnfpg] .  

• ;"rgf tyf ;~rf/ k|ljlwdf ;j{;fwf/0f hgtfsf] ;xh / ;/n kx'Fr tyf ;"rgf k|ljlwsf] ljsf; / 

lj:tf/;DaGwL sfo{qmd th'{df / sfof{Gjog ug]{ .  

• j}1flgs cWoog, cg';Gwfg / k|ljlw ljsf;df nufgL, ;"rgfsf] xssf] k|rng, ;"rgf tyf ;~rf/ 

k|ljlwdf cfwfl/t tYofÍ Joj:yfkg, Pkm=Pd= ;~rfng ug]{ Joj:yf ldnfpg].  
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• gofF k|ljlwdf cfwfl/t gu/kflnsfsf] a:t'ut ljj/0f (Digital Profile)tof/ ug{ k|f/lDes sfo{ u/L 

lg0f{ofy{ k]; ug]{ ;f] j:t'ut ljj/0f jflif{s ?kdf cBfjlws ub}{hfg].  

• sfof{no kl/;/df /flvg] ;]jfk|jfx;DaGwL gful/s a8fkqnfO{ ljB'tLo gful/s a8fkqsf] ?kdf ljsf; 

u/L ;j{;fwf/0fsf] hfgsf/Lsf nflu /fVg] Joj:yf ug]{ . 

• gu/ sfo{kflnsf sf] ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts / ljQLo 

k|ult ljj/0f k]; ug]{ . 

• gu/kflnsf / cGtu{tsf j8f sfo{fno, :jf:Yo;+:yf / ;fd'bflos ljBfnox?df OG6/g]6 ;]jfsf] 

k|fljlws sfo{ ug{], 

• gu/kflnsfsf] gofF ejgdf g]6jls{ª / l;l;l6eLsf] s]lG›s[t sfo{ cuf8L a9fpg], 

• gu/kflnsfdf ;+rfngdf /x]sf ;km\6j]o/x? -/fh:j, xflh/L, bt{f–rnfgL, cflb_ sf] ;]jf b|'t ultdf 

u/fpg], cfPsf ;d:ofx? ;dfwfg ug{], 

• sfo{fno :jrflnt k|0ffnL -Office Automation System_ ;+rfng u/L k"0f{ sfo{fGjogdf Nofpg] 

• House Numbering System sf] k|s[of cuf8L a9fpg], 

• gu/ If]qleq /x]sf cJojl:yt tf/x?sf] Joj:yfkgsf] nfuL ;DalGwt ;+:yfx?;+u -ljB't k|flws/0f, 

g]kfn 6]lnsd, OG6/g]6 ;]jf k|bfos ;+:yf_ ;dGjo u/L cfjZos sfo{ ug{], 

• clen]v Joj:yfkgdf gjLgtd ;"rgf k|ljlwsf] k|of]u ug]{  

• ;"rgf tyf ;~rf/ k|ljlwdf ;j{;fwf/0f hgtfsf] ;xh / ;/n kx'Fr tyf ;"rgf k|ljlwsf] ljsf; / 

lj:tf/ ;DaGwL sfo{qmd th{'df / sfo{fGjog, 

• ;"rgf tyf clen]v s]G›sf] :yfkgf tyf ;~rfng ug{], 

• :yfgLo tYofÍ ;+sng, k|zf]wg, clen]lvs/0f tyf ljt/0f, 

• zfvf;Fu ;DalGwt gu/;efjf7:jLs[t of]hgf tyf sfo{qmdx? sfo{fGjogsf] :ki6 sfo{of]hgf tof/ 

u/L sfo{fGjog ug{], ;f] If]q;Fu ;DalGwt jflif{s of]hgf tyf sfo{qmdx? th{'df u/L :jLs[ltsf] nflu 

k]z ug{], 

• zfvf;Fu ;DalGwt cfkm\gf] zfvfsf] lgoldt sfdsf nflu cGo lgsfodf kqfrf/ ug{] tyf cfkm\gf] 

zfvfn] ;Dkfbg ug{] sfo{;Fu ;DalGwt k|fKt ePsf lgj]bg/kqx? tf]s cfb]z ;lxt bt{f u/L cfjZos 

sf/afxL ug{]/ u/fpg], 

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{], u/fpg], 
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• cfkm\gf] zfvfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs, sfo{fno ;do kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L k|d'v k|zf;sLo 

clws[tnfO{ hfgsf/L u/fpg], 

• cfkm\gf] zfvf;Fu ;DalGwt sfo{df ;+3Lo/k|fb]zLs tyf cGo :yfgLo txsf lgsfo Pj+ cfjZostf 

cg';f/ cGo lgsfo;Fu ;dGjo / ;xsfo{ ug{], 

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} sfuhftsf] k|ltlnlk dfu cfj]bg ePdf 

lgodfg';f/ sfuhftsf] k|ltlnlk k|dfl0ft u/L lbg], 

• cfkm\gf] zfvfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{], 

• zfvfaf6 sfof{Gjog ul/g] sfo{qmdx?sf] sfof{Gjog ug{ jflif{s sfo{of]hgf agfO{ k|d'v k|zf;sLo 

clws[t;dIf k]; ug]{ . 

• k|d'v k|zf;sLo clws[tn] tf]s]sf] jf lghsf] lgb{]zg cg';f/ cGo sfo{ ug{]/u/fpg] . 

 

(=!= ;"rgf k|ljlw ;xfos  

• sfo{fno :jrflnt k|0ffnL -Office Automation System_ ;+rfng u/L k"0f{ sfo{fGjogdf Nofpg 

cfjZos ;xof]u ug]{ . 

• gu/kflnsf / cGtu{tsf j8f sfo{fno, :jf:Yo;+:yf / ;fd'bflos ljBfnox?df OG6/g]6 ;]jfsf] 

k|fljlws ;xof]u ug{], 

• gu/kflnsfdf ;+rfngdf /x]sf ;km\6j]o/x? -/fh:j, xflh/L, bt{f–rnfgL, cflb_ sf] ;]jf b|'t ultdf 

u/fpg cfPsf ;d:ofx? ;dfwfg ug{], 

• House Numbering System sf] k|s[of cuf8L a9fpg] . 

• gu/ If]qleq /x]sf cJojl:yt tf/x?sf] Joj:yfkgsf] nfuL ;DalGwt ;+:yfx?;+u -ljB't k|flws/0f, 

g]kfn 6]lnsd, OG6/g]6 ;]jf k|bfos ;+:yf_ ;dGjo u/L cfjZos sfo{ ug{], 

• clen]v Joj:yfkgdf gjLgtd ;"rgf k|ljlwsf] k|of]u ug]{  

• ;"rgf tyf ;~rf/ k|ljlwdf ;j{;fwf/0f hgtfsf] ;xh / ;/n kx'Fr tyf ;"rgf k|ljlwsf] ljsf; / 

lj:tf/ ;DaGwL sfo{qmd th{'df / sfo{fGjog, 

• zfvf k|d'vn] tf]s]sf] cGo sfo{ ug]{  

 

!)= :jf:Yo  zfvf 



210| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

!)=!= hg:jf:Yo clws[t - ;ftf}F _ sf] sfo{ljj/0f M 

• ;ª\3Lo tyf k|b]z:t/Lo nIo / dfkb08adf]lhd :yfgLo :t/sf] :jf:Yo;DaGwL nIo / u'0f:t/ 

lgwf{/0fsf nflu cfjZos sfo{ljlw jf lgod jf lgb]{lzsf :jLs[ltsf nflu k|f/lDes sfo{ ;'? ug]{ .  

• cfwf/e"t :jf:Yo / ;/;kmfO tyf kf]if0f;DaGwL gLlt, sfg'g, dfkb08 tof/ u/L :jLs[lt / sfof{Gjog 

ug]{ Joj:yf ldnfpg] .  

• :jf:Yo lzIff tyf ljBfno :jf:Yo sfo{qmd ;+rfng ug{] 

• dlxnf :jf:Yo :jo+;]ljsf sfo{qmd ;+rfng ug{] 

• :jf:Yosf ;Dk"0f{ sfdsf] cg'udg / ;'k/Lj]If0f  ug{] 

• cfk'lt{ Joj:yfkg ;]jf ;+rfng ug{] 

• clen]v tyf k|ltj]bg sfo{ ug{] 

• :jf:Yo ;DaGwL tflnd cfof]hgf tyf Joj:yfkg sfo{ ug{] 

• b}lgs k|zf;lgs sfo{ ug{] 

• :jod\;]ljsfx? dfkm{t ;d'bfo kl/rfng Joj:yfkg ug{] 

• ;/sf/L tyf u}/;/sf/L lgsfox?ljr ;dGjo ug{] 

• cfkm\gf] ;+:yfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{]/u/fpg] . 

• cfkm\gf] ;+:yfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs, sfo{fno ;dosf] kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf s'/fsf] cjnf]sg u/L cfAZostf cg';f/ ;'emfj 

lbg], 

• cfkm\gf] ;+:yfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{] . 

• :yfgLo:t/sf of]hgf th'{dfsf] cj:yfdf :j:Yo ljifonfO{ of]hgfsf] d"nk|jfxdf NofO{ th'{df, sfof{Gjog 

tyf lgodg ug]{ Joj:yf ldnfpg].  

• gu/kflnsfsf] :jf:Yo / ;/;kmfO tyf :jf:Yo If]qaf6 lgisfl;t kmf]xf]/d}nf Joj:yfkgdf lghL tyf 

u}/;/sf/L If]q;Fu ;dGjo, ;xsfo{ / ;fe]mbf/L u/L dxfdf/L km}lngaf6 /f]syfdsf pkfo vf]hL ug]{ .  

• cfo'j]{lbs, o'gfgL, cfDrL, xf]ldof]Koflys, k|fs[lts lrlsT;fnufotsf k/Dk/fut :jf:Yo pkrf/ ;]jfsf] 

Joj:yfkg ug]{ .  

• k|d'v k|zf;sLo clws[taf6 k|fKt sfo{qmd sfof{Gjogsf] lhDd]jf/Ladf]lhd sfo{qmd sfof{Gjog 

sfo{of]hgf agfO{ tf]lsPsf] ;doleq k]; ug]{ .  



211| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• dftxtsf sd{rf/Lx?sf] sfo{ljj/0f tof/ u/L :ki6 lhDd]jf/L tf]Sg] / ;f] cg';f/ sfo{;Dkfbg 

d"Nofª\sg  u/L k|d'v k|zf;sLo clws[t ;dIf k]; ug]{ .  

• k|d'v k|zf;sLo clws[t, gu/;ef jf sfo{kflnsfn] tf]s]sf / clwsf/ k|Toffof]hg ul/Psf cGo sfo{x? 

ug]{ . gu/kflnsfsf] ef}uf]lns cj:yf, ljs6tf, hgtfsf] :jf:Yo ;+:yfx?df kx'Frsf] l:yltnfO{ ljrf/ 

u/L hg/n c:ktfn, gl;{ª xf]d, lgbfg s]Gb| tyf cGo :jf:Yo ;+:yfx?sf] lSnlgs btf{, ;~rfng 

cg'dlt / lgodg ug]{ .  

• :yfgLo:t/sf] k|j4{gfTds, k|ltsf/fTds, pkrf/fTds, k'gM:yf{kgfTds :jf:Yo ;]jfsf] ;~rfng ug]{ .  

• :j:y hLjgz}nL, kf]if0f, zf/Ll/s Jofofd, of]u cEof;, :jf:Yoj[Qsf] kfngf, k~rsd{nufotsf 

hg:jf:Yo ;]jfsf] k|j4{g ug]{ .  

• gu/kflnsf lgjf;Lx?sf] ;/;kmfO :jf:Yo;DaGwL ljifodf ;r]tgf hufpg, kmf]xf]/ Joj:yfkg ug{, 

;kmf / :jR5 lkpg] kfgLsf] k|of]u ug{, kf]if0fo'Qm vfgf vfg, 3/ sDkfpG8 ;kmf /fVg kfng ug'{kg]{ / 

ug{ ;lsg] Go"gtd s'/fx?sf af/]df hgr]tgfd"ns sfo{qmd ;~rfng ug]{ .  

• dfgj :jf:Yodf uDeL/ c;/ kg]{ vfnsf ljiffbL k|of]udf /f]s nufpg s[lif / kz':jf:Yo zfvf;Fu 

;dGjo u/L sfo{qmd ;~rfng ug]{ .  

• :jf:Yo ladfnufotsf ;fdflhs ;'/Iff sfo{qmdsf] Joj:yfkg / lgodg ug]{ sfo{df sfo{kflnsfsf] 

k|ToIf lgb]{zgdf /xL tf]lsPadf]lhd ug]{ . 

• :yfgLo:t/df cf}iflw tyf cGo d]l8sn pTkfbgx?sf] cg'dlt, vf/]hL, Go"gtd d"No lgwf{/0f / 

lgodg;DaGwL hgtfsf] ;fd"lxs /fo lnO{ k|ltj]bg k]; ug]{ .  

 

!)=@= :jf:Yo zfvf hg:jf:Yo lgl/Ifs, l;=c=x]=j=5}6f}F+sf] sfo{ljj/0fM  

• cfsl:ds :jf:Yo ;]jfk|jfx tyf :yfgLo ;]jfsf] Joj:yfkg ug]{ .  

• ;'tL{, dlb/f / nfu' kbfy{hGo j:t'sf] k|of]u lj?4 ;r]tgf clej[l4, hg:jf:Yo, cfkTsfnLg :jf:Yo 

tyf dxfdf/Lsf] lgoGq0f of]hgf / sfof{Gjog, /f]usf] lgoGq0f tyf /f]syfd ug]{ Joj:yf ldnfpg]. 

• ;/;kmfO ;r]tgfsf] clej[l4 / :jf:YohGo kmf]xf]/d}nfsf] Joj:yfkg hgr]tgfsf sfo{qmdx? th'{df 

u/L jflif{s gu/ljsf; of]hgfdf ;dfj]z ug{ kxn ug]{ .  

• gu/kflnsf If]qdf :jf:Yo ;]jf ;xh agfpg cfjZos :jf:Yo pks/0f, cf}iflw / :jf:YosdL{ tof/L 

xfntdf /fVg rflxg] ;|f]t;fwgsf] Joj:yfsf nflu sfo{kflnsf tyf cGo lgsfo;Fu ;xsfo{ / ;dGjo 

ug]{ .  



212| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• jflif{s ufpFljsf; of]hgf th'{dfsf] r/0fdf g} ;x/L :jf:Yo s]Gb|sf] cfjZostf, cf}lrTo / e"ldsfsf 

af/]df :ki6 u/L cTofjZos sfo{sf nflu ah]6 ljlgof]hg ug{ sfo{qmd k|:t't ug]{ .  

• :yfgLo ljBfno tyf ;fj{hlgs :yfgx?df :jf:Yo / ;/;kmfO ;DaGwL hgr]tgfd"ns sfo{qmd 

;~rfngsf nflu of]hgf th'{df u/L :jLs[ltsf nflu k]; ug]{ .  

• dftxtsf sd{rf/Lx?sf] sfo{ljj/0f tof/ u/L :ki6 lhDd]jf/L tf]Sg] / ;f]cg';f/ sfo{;Dkfbg d"Nofª\sg  

u/L k|d'v k|zf;sLo clws[t;dIf k]; ug]{ .  

• k|d'v k|zf;sLo clws[t, gu/;ef jf sfo{kflnsfn] tf]s]sf / clwsf/ k|Toffof]hg ul/Psf cGo sfo{x? 

ug]{ .  

• s]Gb|df cfPsf lj/fdLx?sf] /f]usf] k|s[lt / k|sf/x?sf af/]df clen]v /fvL k|ltj]bg tof/ u/L zfvfdf 

k]; ug]{ .  

 

!)=#= :6fkm g;{, l;=c=g=dL 5}6f}+sf] sfo{ljj/0f  

• ;'/lIft dft[Tj ;DaGwL sfd ug]{ . 

• ue{jtL kl/If0f ug]{ . 

• ;'Ts]/L kl/If0f tyf ;'Ts]/L ;]jf - PNC_ k|bfg ug]{ . 

• kl/jf/ lgof]hg ;]jf ;~rfng ug]{ . 

• vf]k ;]jf  

• kf]if0f k|j{4g sfo{qmd ;~rfng ug]{ . 

• dlxnf :jf:Yo :jod ;]js kl/rfng sfo{qmd ug]{ . 

• k|hgg :jf:Yo sfo{qmd  

• :jf:Yo lzIff tyf k/fdz{ sfo{qmd ;~rfng ug]{  

• PMTCT ;]jf ;~rfng ug]{  

 

!)=$= :jf:Yo rf}sL OGrf{h  -x]=O{= _ 5}6f}F+ sf] sfo{ljj/0fM  

• jflif{s of]hgf th{'df ug{], 

• cfwf/e't :jf:Yo ;]jf ;Grfng tyf k|j4{g cGtu{t lgDg sfo{x? ug]{, 

• u'0f:t/Lo vf]k ;]jf sfo{qmd ;Grfng ug]{, 

• ;'/lIft dft[Tj Pjd\ gjhft lzz' :jf:Yo sfo{qmd ;+rfng ug{], 

• kf]if0f sfo{qmd ;+rfng ug{] 



213| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• gjhft lzz' tyf jfn/f]usf] Plss[t Jojyfkg ;]jf ;+rfng ug{], 

• kl/jf/ lgof]hg ;]jf ;+rfng ug]{,  

• lszf]/ lszf]/L, of}g tyf k|hgg :jf:Yo ;]jf ;Grfng ug{] 

• cf}nf] tyf sfnfhf/ lgoGq0f ;]jf ;+rfng ug{] 

• Ifo/f]u lgoGq0f ;]jf ;+rfng ug{] 

• s'i7/f]u lgoGq0f tyf ckfËtf Joj:yfkg sfo{ ug{] 

• xflQkfO{n] /f]u lgoGq0f ;]jf ;+rfng ug{] 

• Pr cfO{ eL/P8\; PjD of}g/f]u lgoGq0f sfo{qmd ;+rfng ug{] 

• ;fdfGo /f]u tyf rf]6k6ssf] pkrf/ / Joj:yfkg ug{] 

• cfj:ostf cg';f/ cfsl:ds  :jf:Yo ;]jf ;Grfng ug{] 

• ;fdfGo :jf:Yo k|of]uzfnf ;]jf ;Grfng tyf Joj:yfkg ug{] 

• g;g{] /f]u  /f]syfd tyf ;8s b'3{6gf Joj:yfkg ug{] 

• dfgl;s :jf:Yo ;]jf ;Grfng ug{] 

• dfxfdf/L tyf ljkb Joj:yfkg ;]jf k|jfx ug{] 

• :jf:Yo lzIff tyf ljBfno :jf:Yo sfo{qmd ;+rfng ug{] 

• dlxnf :jf:Yo :jo+;]ljsf sfo{qmd ;+rfng ug{] 

• cg'udg / ;'k/Lj]If0f  ug{] 

• cfk'lt{ Joj:yfkg ;]jf ;+rfng ug{] 

• clen]v tyf k|ltj]bg sfo{ ug{] 

• tflnd Joj:yfkg sfo{ ug{] 

• b}lgs k|zf;lgs sfo{ ug{] 

• ;d'bfo kl/rfng Joj:yfkg ug{] 

• ;/sf/L tyf u}/;/sf/L lgsfox?ljr ;dGjo ug{] 

• cfkm\gf] ;+:yfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{], u/fpg] . 

• cfkm\gf] ;+:yfdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, kf]zfs, sfo{fno ;do kfngf, sfo{;Dkfbg 

:t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L :jf:Yo zfvf k|d'vnfO{ hfgsf/L 

u/fpg] . 

• cfkm\gf] ;+:yfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{] . 



214| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• gu/kflnsfn] tf]s]cg';f/ cGo sfo{ ug{], u/fpg] . 

 

!)=%= cfwf/e"t :jf:Yo s]G› -;xfos kfFrf}_ 

• jflif{s of]hgf th{'df ug{] 

• cfwf/e't :jf:Yo ;]jf ;Grfng tyf k|j4{g cGtu{t lgDg sfo{x? ug{] 

• u'0f:t/Lo vf]k ;]jf sfo{qmd ;Grfng ug{] 

• ;'/lIft dft[Tj PjD gjhft lzz' :jf:Yo sfo{qmd ;+rfng ug{] 

• kf]if0f sfo{qmd ;+rfng ug{] 

• gjhft lzz' tyf jfn/f]usf] Plss[t Jojyfkg ;]jf ;+rfng ug{] 

• kl/jf/ lgof]hg ;]jf ;+rfng ug{] 

• lszf]/ lszf]/L, of}g tyf k|hgg :jf:Yo ;]jf ;Grfng ug{] 

• cf}nf] tyf sfnfhf/ lgoGq0f ;]jf ;+rfng ug{] 

• Ifo/f]u lgoGq0f ;]jf ;+rfng ug{] 

• s'i7/f]u lgoGq0f tyf ckfËtf Joj:yfkg sfo{ ug{] 

• xflQkfO{n] /f]u lgoGq0f ;]jf ;+rfng ug{] 

• Pr cfO{ eL/P8\; PjD of}g/f]u lgoGq0f sfo{qmd ;+rfng ug{] 

• ;fdfGo /f]u tyf rf]6k6ssf] pkrf/ / Joj:yfkg ug{] 

• cfj:oQmf cg';f/ cfsl:ds  :jf:Yo ;]jf ;Grfng ug{] 

• ;fdfGo :jf:Yo k|of]uzfnf ;]jf ;Grfng tyf Joj:yfkg ug{] 

• g;g{] /f]u  /f]syfd tyf ;8s b'3{6gf Joj:yfkg ug{] 

• dfgl;s :jf:Yo ;]jf ;Grfng ug{] 

• dfxfdf/L tyf ljkb Joj:yfkg ;]jf k|jfx ug{] 

• :jf:Yo lzIff tyf ljBfno :jf:Yo sfo{qmd ;+rfng ug{] 

• dlxnf :jf:Yo :jo+;]ljsf sfo{qmd ;+rfng ug{] 

• cg'udg / ;'k/Lj]If0f  ug{] 

• cfk'lt{ Joj:yfkg ;]jf ;+rfng ug{] 

• clen]v tyf k|ltj]bg sfo{ ug{] 

• tflnd Joj:yfkg sfo{ ug{] 

• b}lgs k|zf;lgs sfo{ ug{] 



215| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• ;d'bfo kl/rfng Joj:yfkg ug{] 

• ;/sf/L tyf u}/;/sf/L lgsfox?ljr ;dGjo ug{] 

• cfkm\gf] ;+:yfjf6 ;Dkfbg x'g] sfo{;Fu ;DalGwt s'g} ph'/L, u'gf;f] ;Daf]wg ug{]/u/fpg] . 

• cfkm\gf] dftxtdf sfo{/t ;Dk"0f{ sd{rf/Lx?sf] lgoldt xfFlh/L, sfof{no kf]zfs, sfo{fno ;do kfngf, 

sfo{;Dkfbg :t/, ;]jfu|fxL k|ltsf] Jojxf/ h:tf ljifodf lgoldt cg'udg u/L :jf:Yo zfvf k|d'vnfO{ 

hfgsf/L u/fpg] .  

• cfkm\gf] ;+:yfjf6 ;Dkfbg x'g] sfo{sf] k|ult k|ltj]bg k|To]s dlxgfsf] & ut]leq slDtdf ! k6s / 

cfjZostf cg';f/ lgoldt ?kdf k]z ug{] . 

• gu/kflnsfn] tf]s]cg';f/ cGo sfo{ ug{]/u/fpg] . 

      

!)=^= sDKo'6/ ck/]6/ ;xfos rf}yf]÷kfFrf}Fsf] sfo{ljj/0f  

• gu/kflnsfsf] :jf:Yo zfvfdf /xL cf}ifwL nufot :6f]/ Joj:yfkgsf] sfo{df ;xof]u ug]{ . 

• :jf:Yo zfvfn] vl/b u/L NofPsf] ;Dk"0f{ ;fdfgsf] /]s8{ tof/ ug]{ . 

• zfvfn] aflx/ k7fPsf] ;fdfgsf] /]s8{ tof/ ug]{ . 

• :jf:Yo zfvfn] tof/ ug'{ kg]{ lrl7 kq tof/ ug]{ . 

• cfjZostf cg';f/ ljleGg :jf:Yo ;+:yfx?;uF ;DaGwLt sfuhft k7fpg] Joj:yf ug]{ .  

• cGo :jf:Yo s]Gb|x?df sDKo'6/ ;DaGwL ;d:of cfPdf ;xof]u tyf ;xlhs/0f ug]{ . 

• gu/sf] ljleGg ;"rgf :jf:Yo zfvfdf cfbfg k|bfg ug]{ . 

• zfvf k|d'vn] tf]s]sf] cGo sfd ug]{ . 

 

!!=cfGtl/s n]vfk/LIf0f PsfO McfGtl/s n]vfk/LIfs clws[t ;ftf}÷cf7f}+sf] sfo{ljj/0f 

• cfly{s cg'zf;g, kf/blz{tf / n]vfkfn;DaGwL Ifdtf ljsf; sfo{qmd th'{df u/L :jLs[ltsf nflu 

sfo{kflnsfdf k|:t't ug]{ .  

• cfly{s cg'zf;g sfod /fVg vr{sf] k|j[lQdf cfjZos ;'wf/ Nofpg sfo{kflnsfdf ;'emfj;lxt 

k|ltj]bg k|:t't ug]{ .  

• n]vf tyf /fh:j If]qdf sfo{/t sd{rf/Lx?sf nflu cfly{s cg'zf;g;DaGwL cfrf/;+lxtf / dfkb08 

th'{df u/L :jLs[ltsf nflu sfo{kflnsfdf k]; ug]{ .  

• n]vfzfvf Pj+ /fh:j zfvfaf6 ePsf /fh:j / n]vfkfn;DaGwL sfo{sf] clen]v cWoog u/L b]vf k/]sf 

sdL sdhf]/Lx?af/] ;dod} hfgsf/L u/fpg] .  



216| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

• :jLs[t sfo{qmdsf] sfof{Gjog sfo{of]hgf agfO{ k|d'v k|zf;sLo clws[t;dIf k]; ug]{ ;'emfj lbg] .  

• sfo{kflnsfsf] lg0f{ocg';f/ ePsf vr{sf] lan e/kfO{ b'?:t geP jf ul/Psf] vr{ clgoldt b]lvPsf]df 

lgoldt ug{ nufpg], c;'n ug{'kg]{ b]lvPdf ;f]sf] ;'emfj lbO{ c;'n ug{ nufpg] .  

• clGtd n]vfk/LIf0fsf nflu vl6O{ cfpg] dxfn]vf k/LIf0fsf] 6f]nL cfpg' eGbf cl3 g} cfGtl/s 

n]vfk/LIf0f ;DkGg u/L clGtd n]vfk/LIf0fsf nflu >]:tf tof/ u/L /fVg] . 

• clGtd n]vfk/LIf0f sfo{ ;DkGg geP;Dd cfk"m n]vfk/LIf0f 6f]nL;fy} /xL cfjZos ;xof]u ug]{ . 

• clGtd n]vfk/LIf0f ;DkGg ePkZrft\ ;f]sf] k|ltj]bg k|fKt u/L lbOPsf ;'emfjx? sfof{Gjog ug{ / 

n]vfk/LIf0faf6 cf}FNofOPsf a]?h' km5\of}{6sf nflu n]vfzfvf Pj+ sfo{kflnsfnfO{ ;xof]u ug]{ .  

• cfGtl/s tyf k"j{n]vfk/LIf0f u/L :jLs[t ah]6 / sfo{qmdsf] kl/lwleq /xL vr{ eP gePsf] :ki6 

ljj/0f;lxtsf] k|ltj]bg n]vf ;ldlt / k|d'v k|zf;sLo clws[t ;dIf k]; ug]{ .  

• gu/kflnsfsf] ;dLIff a}7sdf cfk\mgf] zfvfaf6 ;Dkfbg ePsf sfo{qmdx?sf] ef}lts, ljQLo sf/f]jf/sf] 

sfuhft tof/ ug]{ . 

 

!!=!= cfGtl/s n]vfk/LIfs ;xfos rf}yf]÷kfFrf}Fsf] sfo{ljj/0f 

• n]vf tyf /fh:j If]qdf sfo{/t sd{rf/Lx?sf nflu cfly{s cg'zf;g;DaGwL cfrf/;+lxtf / dfkb08 

th'{df ug{ ;xof]u ug]{ . 

• /fh:j / n]vfkfn;DaGwL sfo{sf] clen]v x]/L cfjZos sfo{ ug]{ . 

• cfGtl/s n]Iff kl/If0f ug{ ;xof]u ug]{ . 

• cfn]kdf b]lvPsf ;d:of ;dfwfgsf] nflu lnlvt ;'emfj lbg] .  

• a]?h' km5of}{sf] nflu cfjZos sfuhft h'6fpg ;xof]u ug]{ . 

• zfvf k|d'vn] lbPsf] cGo lgDd]jf/L k'/f ug]{ .  
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cg';"rL $ k|:tfljt tflnsf cg';f/sf] ;ª\u7gfTds :j?k 

k|d'v k|zf;sLo clws[t  /fh kqfª\lst l4lto >]0fL -;f= k|=_ ! 

!= ;fdfGo k|zf;g zfvf  

clws[t ;ftf}F÷ cf7f} - k|=_ M ! 

clws[t 5}6f}+ k|= M ! 

;xfos rf}yf]÷kfFrf}F k|= M ! 

!=!= lhG;L tyf e08f/0f pkzfvf 

clws[t 5}6f}+÷;ftf}+  !  

sDKo'6/ ck/]6/ - ljljw ÷ kfFrf}F _ ! 

!=@= /fh:j pkzfvf  

clws[t 5}6f}+÷;ftf}+ ! 

- ;xfos rf}yf]÷kfFrf}F ÷k|= _ @ 

!=#= sfg'g pkzfvf- sfg'g clws[t Gofo÷sfg'g _ ! 

;xfos kfFrf}F @  

- clen]v k|zf;s / ph'/L k|zf;s _  

!=$= btf{ rnfgL tyf HelP Desk 

;xfos rf}yf]÷kfFrf}F k|= # 

!=%= gu/ k|x/L PsfO{  

gu/ k|x/L gfoj lgl/Ifs ! 

gu/ k|x/L ;xfos lgl/Ifs ! 

gu/ k|x/L xjfNbf/ @ 

gu/ k|x/L hjfg !^ 

!=^= j8f sfof{nox?  

clws[t kfFrf}+F÷5}6f}+ k|= !!  

k|zf;g ;xfos rf}yf]÷kfFrf}F !!  

@= of]hgf tyf cg'udg zfvf  

clws[t  ;ftf}F÷ cf7f}+ ! 

clws[t 5}+6f}+ ! 

;xfos kfFrf}F ! 

  

#= k"jf{wf/ ljsf; zfvf  

-OlGhlgo/ - l;ljn O{=;ftf}+ ÷cf7f}+  _ ! 

;j OlGhlgo/ ^ 

cl;:6]G6 ;j O= @ 

#=! ejg tyf j:tL ljsf; pkzfvf 

OlGhlgo/ ;ftf}+÷cf7f}+  ! 

OlGhlgo/ 5}6f}+ # 

;j OlGhlgo/ ! 
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 cldg rf}yf]÷kfFrf}F  @ 

#=@ ;8s tyf cGo k"jf{wf/ pkzfvf 

clws[t ;ftf}+÷cf7f}+ ! 

;j OlGhlgo/ ! 

#=# Efjg ;+lxtf sfof{Gjog PsfO 

:6«Sr/n O{lGhlgo/ c= 5}+7f}+÷;ftf}+ ! 

;j= O{ ! 

#=$ vfg]kfgL tyf ;/;kmfO{ pkzfvf 

vfkf;6] kFfrf}F ! hgf  

#=% dd{t ;Def/ PsfO{  

;j OlGhlgo/ ! 

Nofj 6]Slgl;og ! 

O{n]lS6«l;og ! 

$= ;fdflhs ljsf; zfvf  

dlxnf ljsf; clws[t ;ftf}F÷cf7f} -k|=_ !  

dlxnf ljsf; lgl/Ifs kfrf}+ ! 

$=! Dflxnf afnjflnsf tyf ;dfj]zLs/0f pkzfvf 

;xfos dlxnf ljsf; clws[t 5}6f}+ ! 

;=÷dlxnf ljsf; lgl/Ifs kfFrf}F  ! 

 

$=@ ;fdflhs ;'/Iff tyf 36gf btf{ pkzfvf  

k|= ;xfos kfFrf}F÷c= 5}6f}+ k|= ! 

;xfos kfFrf}F  -MIS ck/]6/_  @ 

lkmN8 ;xfos !  

% cfly{s ljsf; zfvf 

clws[t ;ftf}÷cf7f}+ ! 

%=! pBf]u tyf ko{6g ljsf; pkzfvf 

clws[t 5}+7f}+÷5}+7f}+ ! 

;= rf}+yf]÷kfrf}+ ! 

%=@ ;xsf/L pkzfvf 

clws[t 5}6f}+ ! 

sDKo'6/ ck/]6/ kfFrf}F ! 

^ lzIff, o'jf tyf v]ns'b zfvf  

k|d'v lzIff clws[t ;ftf}F÷cf7f}+ ÷gjf}+÷bzf}+ 

÷P3f/f}+  ! 

^=! o'jf tyf v]ns'b pkzfvf  

lzIff clws[t ÷lj= lg=;ftf}F÷cf7f}+  ! 

k|f= ;= -lzIff÷ kfFrf}F _ @ 
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lzIff clws[t ÷lj= lg=;ftf}F÷cf7f}+  @  

& cfly{s k|zf;g zfvf  

n]vf clws[t ;ftf}F÷cf7f}+ - n]vf _ ! 

n]vf clws[t 5}6f}+ ÷ ;ftf}F ! 

n]vfkfn   ! 

;xfos n]vfkfn rf}yf]+  !  

  

* s[lif ljsf; zfvf  

s[lif clws[t -;ftf}F÷cf7f}+_ ! 

;xfos k|fljlws kfFrf}F÷c= 5}+6f}+ s[lif @ 

  

( kz' ljsf; s]Gb|  

kz' ;]jf clws[t÷kz' lrlsT;s -kz' ÷ 

;ftf}F+÷cf7f}+  _ ! 

;xfos k|fljlws kfFrf}F÷c= 5}+6f}F  @  

  

!) ;"rgf k|ljlw tyf clen]v Joj:yfkg zfvf  

;"rgf k|ljlw clws[t 5}+7f}+÷;ftf}+÷ cf7f}+  ! 

;xfos sDKo'6/ clws[t 5}6f}+ ! 

sdKo'6/ ck/]6/ - ;"= k|=_ rf}yf]÷kfFrf}F  @ 

  

!! :jf:Yo zfvf  

hg:jf:Yo clws[t ;ftf}+÷cf7f}+ ! 

h=lg=÷x]=O{= ÷klg;'lg 5}6f}+  # 

c=g=lg= 5}6f}+ ! 

sdKo'6/ ck/]6/ ;xfos rf}yf]÷kfFrf}F ! 

  

!@ cfGt/Ls n]vf k/LIf0f zfvf 

cfn]k 5}+7f}+÷;ftf}+÷cf7f}+ cfn]k !  

cfn]k rf}yf]÷kfFrf}F   ! 
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6f]vf gu/kflnsfsf] k|:tfljt b/aGbL ljj/0f  

qm=;= kbsf] gfd  ;]jf  tx  k|:tfljt 

b/aGbL  

s}lkmot 

s= k|zf;g      

! k|d'v k|zf;sLo clws[t  k|zf;g -

/f=k|=l4lto_ 

pk;lrj  !  

@ k|d'v lzIff clws[t clws[t :t/ bzf+} !  

# clws[t :t/ k|zf;g  cf7f}+ $  

$ lzIff clws[t  lzIff cf7f}+ !  

% lzIff clws[t  lzIff ;ftf}+}= @  

^ k|zf;g  k|zf;g clws[t 5}6f}+ ^  

& k|fljlws ;xfos  lzIff  kfFrf}F  @  

* OlGhlgo/ l;ljn  OlGhlgol/ª ;ftf}+} !÷cf7f}+  @ #  

( O{lGhlgo/ -l;ljn_ OlGhlgol/ª  5}6f}+ $  

!) ;j O{lGhlgo/ -  l;ljn _ OlGhlgol/ª ;xfos kfFrf}F !)  

!! c=;j OlGhlgo/  OlGhlgol/ª ;xfos rf}yf] $  

!@ vf=kf=;=6]  OlGhlgo/  ;xfos rf}yf]]÷kfFrf}F !  

!# cldg hUuf gfkhfFr e"ld Joj:yf  ;xfos rf}yf]]÷kfFrf}F @  

!$ Nofj 6]SgLl;og  k|fljlws  ;xfos rf}yf]]÷kfFrf}F !  

!% n]vf clws[t  k|= ÷n]vf clws[t ;ftf}F}}} ÷cf7f}+ ! !  

!^ n]vf clws[t  n]vf clws[t 5}+6f}+ !  

!& n]vfkfn  k|= ÷n]vf ;xf= rf}yf] !÷kfFrf}F ! @  

!* IT clkm;/ -;"rgf k|= clws[t_ IT- ljljw_ 5}+6f}+÷;ftf}+} ÷cf7f}+  !  

!* ;xfos sDKo'6/ clws[t IT- ljljw_ 5}6f}F  !  

!( ;'rgf k|ljlw ;xfos  sDKo'6/ IT ;xfos rf}yf]÷kfFrf}F @  

@) hg:jf:Yo clws[t  ;ftf}+÷cf7f}+ !  

@! clws[t x]=O{ h=:jf=lg=÷l;=c=x]=j=  5}6f}+ #  

@@ clws[t x]=O{÷s=g= :6fkm g;{÷k=lg=;'= kfFrf}F ÷5}6f}+  !  

@# s[lif ljsf; clws[t  s[lif k|fljlws  5}6f}F÷;ftf}F÷cf7f} !  
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@$ kz' :jf:Yo lrlsT;s-clws[t _ e]6 -8f=_ ;ftf}F÷cf7f} !  

@% k|zf;g ;xfos  k|zf;g  ;xfos kfFrf}F $   

@^ cfGt/Ls n]vf kl/Ifs  k|= ÷n]vf  5}6f}+÷;ftf}+÷cf7f}+  !  

@& cfGt/Ls n]vf kl/Ifs  k|= ÷n]vf kfFrf} !  

@* s=cKf/]6/ -k|zf;g,  lhG;L, IT, 

:jf:Yo zfvf _ 

ljljw ;xfos rf}yf]÷kfFrf}F $  

@(= K|ff=;÷;=s[lif clws[t s[lif Kffrf}÷5}+6f}+ @  

#)= K|ff=;÷;=kz' clws[t e]6 Kffrf}÷5}+6f}+ @  

#!= dlxnf ljsf; clws[t  ljljw ;ftf}+ ÷ cf7f}+ !  

#@= dlxnf ljsf; lgl/Ifs ÷;= dljlg  rf}+yf]÷kfFrf}F÷5}+6f}+ #  

##= sfg'g clws[t  sfg'g  ;ftf}+ ÷ cf7f}+ !  

#$= sfg'g ;xfos  sfg'gL ;xhstf{  Gofo kfFrf}F @  

#%= k|zfzg ;xfos  ;xfos rf}yf]]÷kfFrf}F x]Nk 8]S;  !  

#^= k|zf;g ;xfos ;xfos rf}yf]÷kfFrf}+ btf{ rnfgL  @  

#&= k|zf;g ;xfos ;xfos kfFrf} ÷5}6f}+ ;f=;' tyf 36gf btf{ !  

#*= MIS ck/]6/  ;xfos kfFrf}F ;f=;' tyf 36gf btf{ @  

#& lkmN8 ;xfos ;xfos rf}yf]  ;f=;' tyf 36gf btf{ !  

 hDdf    *$  

v= j8f sfof{no     

!= j8f ;lrj  ;= kfFrf}F÷clws[t 5}6f}+ !!  

@= k|zf;g ;xfos rf}yf] ÷kfFrf}F   ;xfos  !!  

 hDdf    @@  

u= :jf:Yo rf}sL     

!= x]=O+ ÷gl;{ª x]=kf]= O{Grfh{ :jf:Yo  5}6f}+ @%  

@= x]=O{=÷c=x]=a÷l;=c=g=ld lg= :jf:Yo kfFrf}F @)  

#= c=x]=j=÷ c=g=ld=÷ :jf:Yo rf}yf]  @@  

 hDdf    ^&  

s= gu/kflnsf    *$  

v= j8f sfof{no    @@  
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u= :jf:Yo ;+:yf    ^&  

 s= v= u= sf] hDdf    !&#  

! ;xfos÷ sDKo'6/ ck/]6/ -

rf}+yf÷kfrf}+_ 

  @@  

@ sfof{no ;xof]uL gu/kflnsf    !%  

# :jLk/ ;kmfO{ stf{   @  

$ ;jf/L rfns gu/kflnsf    ^  

% gu/ k|x/L    @)  

^ sfof{no ;xof]uL j8f sfof{no    !!  

& sfof{no ;xof]uL :jf:Yo rf}sL,  

cfwf/e't :jf:Yo s]Gb|, zx/L 

:jf:Yo s]Gb|  

  !!  

* O{n]Sl6«l;og    !  

 hDdf    **  

hDdf    @^!  

 :yfoL b/aGbL   !&#  

 c:yfoL jf s/f/ u/L -;=sDKo'6/ 

ck/]6/, sf=;=, gu/ k|x/L, ;jf/L 

rfns _ 

  **  

gf]6 M  

➢ hDdf k|:tfljt @^! hgf dWo] !&# hgf gu/kflnsfdf :yfoL b/aGbL /x]sf] 5 eg] ;]jf s/f/ tkm{sf 

** hgf /x]sf 5g\ . o;df k|wfgdGqL /f]huf/ sfo{qmdsf] sd{rf/L, pBd ljsf; sfo{qmd tyf cGo 

;+3Lo ;/sf/sf c:yfO{ sfo{qmdsf sd{rf/L eg] ;dfj]z ul/Psf] 5}gg\ . 

➢ ;]jf s/f/df /xg] sd{rf/L s'g} o; cl3 g} :yfoL lgo'lQm kfPsf] eP oL afx]s cGo gu/kflnsfsf] 

cfjZostf / cfly{s ;|f]tsf] cfwf/df :yfgLo ;/sf/ ;~rfng P]g, @)&$ bkmf *# sf] pkbkmf -*_ 

adf]lhd ;]jf s/f/df lng lg0f{o ug{ ;'emfj k|:t't ul/Psf] 5 .  
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cg';"rL % k|:tfljt b/aGbL t]l/h 

 

kb / tx k|=k|= 

clws[t 

lzIff 

bzf}+ 

clws[t 

cf7f} 

clws[t 

;ftf}F 

clws[t 

5}6f}F 

;xfos 

kfFrf}F 

;xfos 

rf}yf] 

hDdf 

;]jf  ;f=k|= k|=  k|f= k|= k|f= k|= k|f=  k|= k|f= k|= k|f= k|= k|f=   

k|:tfljt 

sfo{kflnsf  

! ) ! $ $ $ # ^ !@ !! @# & * *$ 

j8f tkm{  ) ) ) ) ) ) ) ^ ) !@ ) $ ) @@ 

:jf:Yo rf}sL  ) ) ) ) ) ) ) ) @% ) @) ) @@ ^& 

hDdf ! ) ! $ $ $ # !@ #& @# $# !! @( !&# 

 

cGo cfjZostf cg';f/sf cfwf/df ;]jf s/f/df lng ;lsg] ;]jfx? 

kb ;jf/L 

rfns 

xNsf 

;jf/L 

rfns x]= 

sfof{no 

;xof]uL 

sfof{no 

;xfos 

gu/ 

k|x/L 

sDKo'6/ 

ck/]6/ 

On]Sl6«l;og hDdf 

;]jf  ljljw  ljljw  ljljw  ljljw  ljljw  ljljw ljljw  

k|:tfljt  ) ) !% ) ) !) ! @^ 

ljBdfg  % ! @$ ) @) !@ ) ^@ 

 s'n hDdf  - gu/kflnsf, j8f sfof{no / :jf:Yo rf}sLsf sfof{no ;xof]uL ;d]t _  ** 

 ljBdfg gu/kflnsfdf sfo{/t hDdf sd{rf/L -sfo{qmdsf ;d]t_ @)^ 

 k|:tfljt yk x'g] ;ª\Vof !&@±*&Ö@%( - gu/kflnsfn] cfˆgf] cfGtl/s ;|f]t ePdf 

Joj:yfkg ug{ ;Sg] 5 _ 

@^ hgf 

yk x'g 

;Sg] 

 

gf]6 M  

• ljleGg ;ª\3Lo ;;t{ sfo{qmdtkm{sf sd{rf/Lx?sf] ljj/0f b/aGbL df ;dfj]z ul/Psf] 5}g . 

• ;]jf s/f/df lng ;lsg] egL :yfgLo ;/sf/ ;~rfng P]g, @)&$ bkmf *# plNnlvt kbx? o; 

b/aGbL t]l/hdf ;dfj]z ul/Psf] 5}g . oL kbx?sf] ;]jf cfjZostf / cfo;|f]tsf] cfwf/df sfo{kflnsfn] 
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g} sfo{jf]em x]/L gLhx?n] kfpg] ;]jf, kfl/>lds / ;'ljwfsf ;t{x? tf]sL sfo{ljlw tof/ u/L k|lt:kwf{sf 

cfwf/df lng ;lsg] ;'emfa k|:tfj ul/Psf] 5 .  

• ;"rgf k|ljlw zfvf k|:tfj u/L zfvf k|d'vdf clws[t 5}+6f}+÷;ftf}+÷cf7f}+ ! hgf, ;= sDKo'6/ clws[t 

5}6f}+ ! hgfsf] b/aGbL k|:tfj ul/Psf] 5 eg] o; zfvf df ;'rgf k|ljlw ;xfos @ hgfsf] b/aGbL 

k|:tfj ul/Psf] 5 .  

• gu/kflnsfsf] cfjZostfsf] cfwf/df sfg'g pkzfvf, dd{t ;Def/ PsfO{, ;fdflhs ;'/Iff tyf 36gf 

btf{ PsfO{, ;]jfu|flx ;xfotf sIf - Help Desk _ cflb klg k|:tfj ul/Psf] 5 . 

• ;]jf s/f/df /xg]x?sf] ;ª\Vof sfo{kflnsfaf6 36a9 ug{ ;lsg] x'Fbf of] k|ltj]bgdf lghx?sf] ;ª\Vof 

cg'dfg dfq ul/Psf] 5 . 

• o; k"j{ sfof{no ;xof]uL kbdf :yfoL /x]sfx? s'g} sf/0fn] ;]jf lgj[Q eP kZrft\ ;f] :yfoL kb :jtM 

vf/]h eO{ ;]jf s/f/df kl/0ft x'g] k|:tfj ul/Psf] 5 .  

• 6f]vf gu/kflnsfdf ljBdfg b/aGbLsf] t'ngfdf :jf:Yo zfvfdf cln a9L hgzlQm k|:tfj ul/Psf] 5, 

lsgsL :jf:Yo zx/sf] cToflws a:tL ljsf;sf] sf/0f a9\bf] hg;+VofnfO{ dWogh/ ul/Psf] 5 .  

• o; gu/kflnsfdf ljBdfg zfvfnfO{ Joj:yfkg ug{sf] nflu s]lx zfvf nfO{ pkzfvf sf] ?kdf k|:t't 

ul/Psf] 5 . s'g} pkzfvfdf sfdsf] af]em tyf lhDd]jf/Lsf] sf/0f clws[t :t/sf] sd{rf/L k|:tfj 

ul/Psf] 5 eg] s'g} pkzfvfdf ;xfos rf}yf]+÷kfFrf}F k|:tfj ul/Psf] 5 . 
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cg';"rL ^ j8fut ;ª\u7g ;+/rgf 

j8fut ;ª\u7g ;+/rgf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

j8f ;ldlt 

j8f cWoIf 

k"jf{wf/, kz' ,s[lifsf] 

sd{rf/L zfvfx?af6 

j8fdf Joj:yf ug]{ u/L  

zfvfaf6 kl/rfng ug]{  

j8f ;lrj kfFrf}F÷5}6f}+ - k|=_ 

!! hgf  

j8f sfof{no 

sfof{no ;xof]uL  !! hgf 

;]jf s/f/df  

;xfos rf}yf]÷kfFrf}F k|= !! 

hgf  

;= sDKo'6/ ck/]6/ @@ -

;]jf s/f/df_ 

 

.; 
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cg';"rL & 

:jf:Yo ;+:yfx?sf] ;ª\u7g ;+/rgf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

:jf:Yo zfvf  

hg:jf:Yo clws[t ;ftf}+÷cf7f}+ ! 

x]= O{= kfFrf}F÷5}6f}+ # 

c=g=gL 5}6f}+ ! 

;=÷sDKo'6/ ck/]6/ rf}yf]÷kfFrfF} ! 

cfwf/e"t :jf:Yo s]Gb|  & 

j6f  

x]=O{= 5}6f}+ ! 

x]=O{= rf}yf]÷kfFrf}F÷5}6f}+ @ 

gl;{ª rf}yf]÷kfFrf}F÷5}6f}+ @ 

k|lt :jf:Yo s]Gb| % hgfsf] 

b/n]  hDdf #% hgf   

 

:jf:Yo rf}sL $ j6f  

x]=O{= 5}6f}+ ! 

x]=O{= rf}yf]÷kfFrf}F÷5}6f}+ # 

gl;{ª rf}yf]÷kfFrf}F÷5}6f}+ @ 

Nofj 6]lSgl;og kfFrf}F÷5}6f}+ ! 

kmfd]{l; kfFrf}F÷5}|6f}+ ! 

k|lt rf}sL * hgfsf] b/n] hDdf 

#@ hgf  

sfof{no ;xof]uL !! hgf  

k|lt :jf:Yo ;+:yf !÷! hgfsf] b/n]  



227| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

cg';"rL *  

sfo{zfnfsf] pkl:ylt ljj/0f 

 

 

 

 



228| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

 

 

 

 

 

 

 

 



229| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

;ª\u7g  tyf Joj:yfkg k|ltj]bg k|:t't sfo{zfnfsf] pkl:ylt ljj/0f  

 

 



230| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



231| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

cg';"rL ( 

sfo{zfnfsf emnsx?   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



232| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



233| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



234| ;+u7g tyf Joj:yfkg ;e]{If0f k|ltj]bg M 6f]vf gu/kflnsf 
 

 

 

 

 

 

 

 

 

 

 

 

 

 


